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Supervizgor Uilkemh:

As an Bnvironmental Science student at College Park Fligh School, 1 have been learning this year about a
variety of ways to jmprove the local community through environmentalty and economically sound planning,

_._One subjeqt in particular that hay been brought to my attention is public bus systems, Our cunrent bug systom,
the County Connedtion, is beneficial to many people. However, in my experience, the majority of the
communtty does not know about or trust these buges. By improving advertising of the bus system, making
information more gvailable, and incteasing the number and frequency of buses, our county could improve
tidetship and maxifnize the benefits of this public transportation. These benefits include not only protecting the
environment but alo reducing traffic congestion in the area, creating cleaner and healthier air that minimizes
problems such as zsthma, and fostering a sense of community. [ undorstand that you are both a member of the
County Board of Supervisors and the Transtt Authority Board of Directors, and | ask that you consider these
steps to atd our community and the environment,

——

Improving the advértising of our buses would make mote people consider using them. There are a sumber of
ways to do this. For example, | have noticed that the bus stops often do not stand out-—before | began
regcarching, I was pot sure where the bus stops near tay house even were. If every bus stop was obvious and
easily noticeable—even unique—people would be reminded to use the system and might end up trying it more
often. Another simple way to improve advertising would be to hold free or reduced-price bus days, and get the
announcements into local newspapers and online. Spare the air days would be a great opportunity to iry these,
and they would engourage first-time passengers who may use the system again.

Another way to convinee more people 1o use the County Connection is to make information more available
and slear. When I|walk past a bus stop, T am not sure where that bus will take me, so 1 don't think to wait for
it. Placing clear rqute maps at each stop would allow polential passengers to view the options available, and
some might decide to use the bus. A time scheduls should be posted at each stop as well. 1 do fike the websiie
that makes routes and destinations clear, but not everyone has access to or knows to look at the website.

The most effective way to make more people use the buses is to increase the mmiber, range, and frequency of
the bus fleet. The ktwo most common complaints | have heard regarding the buses are that they do not go-to
enough places (especially in residential areas) and that they do not come often enough. | realize that, even
more than the other steps, this would require more money, which is a scarce commodity in the current budget
situation. Howevar, the benefits are great and counly residents will be proud to live in an area with excellent
public transportatipn. A more extensive bus system would mean less traffic congestion, more commimity
sotmectivity and spitit, cleaner air, less pollution, and a better Confra Costa County.

T hope that you copsider these options and continue to work for a cleaner, better future for our county. Please
tespond to let me know what your plans and ideas are in regards to this topic. Thank you for your time,

Sincercly,

Matthew Farnitan



