FY11 Web Use Statistics

July August  Sept.

Total Visitors
Unigque Visitors
% New Visitor
Pages/Visit
Avg. Time
Mobile Device

FY12 Web Use Statistics

QOct. Nov Dec. Jan Feb
26,931 24,448 25,495 29,181 23,344
14,950 13,758 13,576 15,275 13,093

4572 43.91 41.75 41.26 40.59
3.77 3.59 3.57 3.56 3.32
3:31 3:59 3:17 3:27 3:17

4,601 4,598 5,094 6,075 6,109

July August  Sept. Oct. Nov Dec. Jan Feb
Total Visitors 29,970 40,496 36,252 33,885
Unique Visitors 16,195 21,143 19,225 18,246
% New Visitor 42.28 40.99 40.88 38.75
Pages/Visit 3.13 3.19 3.06 2.97
Avg. Time 3:13 3:14 3:00 2:57
Maobile Device 7,929 10,640 10,772 10,746

TERMS

Visitors - Total number of visitors to the site during time period

New Visits — Percentage of people who had never visited the site before during the time period.
Unique Visitors — Total number of unduplicated visitors during time period.

Mobile Devices — Total number of visitors accessing the website using a mobile devise.
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18,246 people visited this site

~~ 33,885 visits

Previous: 26,499 (27.87%%)

18,248 Absolute Unique Visitors

Previous: 14,276 (27.81%%}

SN 100,592 Pageviews
Provious: 98,870 (1.74%)

2.97 Average Pageviews

Previous: 3.73 (-20.44%)

Fewssionio 00:02:57 Time on Site .

Previgus: 00:03:28 (-15.33%)

= 37.90% Bounce Rate

Previous: 27.94% {35.68%)

= 39.75% Now Visits

Previous: 44.91% {-11.48%)

Technical Profile

E Brpﬂser 7 Vistts % visits
safai
Oct 1, 2011 - Oct 31, 2011 9,503 28.04%
Oct 1, 2010 - Oct 31, 2010 7,797 | 20.42%
% Change 21.88% | -4.69%

Internet Explorer

Oct 1, 2011 - Cct 31, 2011 9,031 28.65%
Oct 1, 2010 - Oct 31, 2010 . 10,179 38.41%
% Ghange -11.28% -30.62%

1 Google Analytics
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1,181 pages were viewed a total of 100,592 times

Pageviews Hgg;qé‘v?ews égg.eTime on - Bounce Rate % Exit * $ Index
100,592 ; ; 37.91% 33.68% $0.00

% of Site Total: 72,730 - 00:01:30 Site Avg: © Site Avg: Site Avg:

100.00% % % (&;:‘.igf];;)otal: Sitg0 !?519::30 ©.00%) 37.81% (0.00%) | 33.68% (0.00%) ‘ $0.00 (0.00%)
Page | | Pageviews Unique - Avg. Time on  Bounce Rate % Exit $.Index
_ Pageviews Page

! . 8777 17456 00:01:10°  26.76%  25.60% $0.00
jmaps-schedules/ ' 12,861 79611 00:00:56 15.82% 15.98%  $0.00
Hares! 3,831 2,766 000147 40.18%  27.61% $0.00 ;
/schedule/6/ | 3,438 3022  00:04:18 84.90%  77.66% $0.00 °
 fschedule/18/ 2,480 1,912 00:02:57 64.79% 42.90% $0.00
Jschedulo/s/ 2269 1,834 00:02:19 67.50% 49.76% $0.00
Jschodule &/ 1,036 1475 000202  69.47% .  43.03% $0.00
' fhow-to-ride/ 1,804 1,425 000040 27.50% ‘ 9.14% $0.00
* Jschedule10/ . | 1,790 : 1437 . 000251 66.63% 51.51% | $0.00
Jscheduler21/ | 1,754 1807 000232 72.28% 51'.26% $0.00
schedule/oBX/ | j 1754 1446 | 000206 78.94% 54.62% $0.00
. fschedule/20/ 3 1,731 1448, 0001:48 51 52.63%é $0.00 |
fschedulelts! 1,515 1216, 000251 72.00% |  51e8% . $0.00
- fschedule/4/ 1,395 11531 00:0250 76.70% 64.66% $0.00 °
 Ischedule/14/ | 1,354 1,005 . 000228 69.44% 48.23% $0.00
* Jschedule/316/ 1,353 1064 00:02:40 7729%  5055% $0.00
 febout/ 1,219 | 939 00:00:85 5238%  18.38% $0.00
fschedulef314/ o 1,203 962 00:02:25 : 6971% 47.13% | $OOO
' Ischedule/35/ 1,181 909 000218 76.894/;”?  se1% $0.00
*schedule/28/ | 1,165 Y . oo0231 68.35% | 45.32% $0.00
%/schedule!ﬂl 1,119 928 00:02:01 09% 3

68.09% 38.70% $0.00 -

Google Analytics



fdriver-login/ 1,014 652 00:02:08 26.06% 48.03% $0.00 -

fschedule/9BX/ 983 | 768 00:02:41 71.67% 45.27% $0.00
fschedule/7/ 918 704 00:02:25 75.95% 42.98% $0.00
Ischedule/320/ 908 738 00:02.08 76.43% 48.46% $0.00
fschedule/1/ 848 581 00:02:05 56.76% 33.25% . $0.00
fschedule/310/ 782 653 00:02:21 88.24% 58.70% $0.00
fschedule/321/ 779 657 00:02:15 74.10% 56.74% | $0.00
Alink/ 755 ' 575 00:01:03 37.59% 23.31% $0.00
fschedule/36/ 743 532 00:01:51 65.57% : 35.13% $0.00
ffaresiwhere-to-buy/ 742 . 530 00:01:44 72.97% 35.44% $0.00
fschedule/311/ 733 599 - 00:02:00 70.71% 41.88% | $0.00
/schedule/19/ | 729 518 00:01:34 58.14% 26.61% $0.00
fschedule/17/ 663 538 00:01:48 69.90% 48.87% : $0.00 '
Ischedule/95X/ 648 5281  00:01:18 67.44% 31.33% | $0.00
thow-to-ride/paying-your-fare/ 517 425 00:01:43 62.50% 21.08% $0.00 :
- ffares/clipper-card/ 489 ‘ 407 00:01:10 58.33% 25.36% $0.00
/schedule/93X/ 489 | 366 00:02:29 74.44% 42.54% $0.00 .
news/ 477 359 | 00:00:40 ¢ 42 .86% 14.88% $0.00
Irﬁaps-scheduIeslschool-routes~for- 449 244 00:01:43 : 33.33% - 22.27% $0.00
concordpleasant-hillwalnut-creel/ : _ . _ _
fschedule/250/ _ 440 374 . 00:02:49 - 65.28% 51.59% $0.00
 fschedule/s/ 440 | 371 . 00:01:53 83.87% 47.27% $0.00
Jschedulef2/ 4292 331 00:02:01 76.09% ' 43.82% $0.00
lschedule;.’QTX-I 406 289 | 00:01:51 - 56.25% 31.03% $0.00 -
/about/jobs! | 394 233 ° 00:01:11 32.06% | 30.20% $o.do ;
/how-to-ride/places-to-go/ 366 - 267 . 00:00:38 . 0.00% 9.55% | $0.00 :
" fschedule/o2X/ 342 258 | 00:03:00 50.75% f 36.26% $0.00 :
Imaps-scheduIes:-'school-routes-for- 326 176 00:01:26 38.89% 23.31% $0.00
. danvillesan-ramon/ o N 7 1 ! :
fmaps-schedules/school-routes-for- - 308 186 00:01:15 | 60.00% 33.98% $0.00
| lafayettemoragaorinda/ : _ o | : :
| Hlink/eligibility-registration/ 285 2 ¢ 00:02:28 45.45% 44.56% $0.00
1-500f1,181
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