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OPERATIONS & SCHEDULING COMMITTEE 
AGENDA 

 
Wednesday, January 7th, 2015 

8:00 a.m. 
 

Supervisor Andersen Office 
309 Diablo Rd, Danville, CA 

 
Agenda 

 
1. Approval of Agenda 

2. Public Communication 

3. Approval of Minutes of December, 2014* 

4. Maintenance - None 

5. Planning and Scheduling 

a. Update on Lamorinda Service Plan* 

b. Information on Service Related Items on A&F and MP&L Committee Agendas 

i. Shadelands fare reimbursement agreement  

ii. Martinez shuttle funding with Cap and Trade 

6. Reports 

a. Fixed Route Monthly Report* 

b. LINK Monthly Report* 

7. Committee Comments 

8. Future Agenda Items 

9. Next Scheduled Meeting  

10. Adjournment 

 

 



 
 

 

General Information 

 
Public Comment:  Each person wishing to address the committee is requested to complete a Speakers Card for 

submittal to the Committee Chair before the meeting convenes or the applicable agenda item is discussed.  Persons 
who address the Committee are also asked to furnish a copy of any written statement to the Committee Chair. 
Persons who wish to speak on matters set for Public Hearings will be heard when the Chair calls for comments from 
the public.  After individuals have spoken, the Public Hearing is closed and the matter is subject to discussion and 
action by the Committee. 
 
A period of thirty (30) minutes has been allocated for public comments concerning items of interest within the subject 
matter jurisdiction of the Committee.  Each individual will be allotted three minutes, which may be extended at the 
discretion of the Committee Chair. 

 
Consent Items:  All matters listed under the Consent Calendar are considered by the committee to be routine and will be 

enacted by one motion.  There will be no separate discussion of these items unless requested by a committee member 
or a member of the public prior to when the committee votes on the motion to adopt. 

 
Availability of Public Records:  All public records relating to an open session item on this agenda, which are not exempt 

from disclosure pursuant to the California Public Records Act, that are distributed to a majority of the legislative 
body, will be available for public inspection at 2477 Arnold Industrial Way, Concord, California, at the same time that 
the public records are distributed or made available to the legislative body.  The agenda and enclosures for this 
meeting are posted also on our website at www.countyconnection.com. 

 
Accessible Public Meetings:  Upon request, County Connection will provide written agenda materials in appropriate 

alternative formats, or disability-related modification or accommodation, including auxiliary aids or services, to enable 
individuals with disabilities to participate in public meetings.  Please send a written request, including your name, 
mailing address, phone number and brief description of the requested materials and preferred alternative format or 
auxiliary aid or service so that it is received by County Connection at least 48 hours before the meeting convenes.  
Requests should be sent to the Lathina Hill, at 2477 Arnold Industrial Way, Concord, CA 94520 or hill@cccta.org.   

 
Shuttle Service:  With 24-hour notice, a County Connection LINK shuttle can be available at the nearest BART station 

for individuals who want to attend the meeting.  To arrange for the shuttle service, please call Robert Greenwood – 
925/680 2072, no later than 24 hours prior to the start of the meeting. 

 
Currently Scheduled Board and Committee Meetings 

 
Board of Directors: Thursday, January 21, 9:00 a.m., County Connection Board Room 
Administration & Finance: Wednesday, January 8, 9:00 a.m.1676 N. California Blvd., S620, Walnut Creek 
Advisory Committee: Tuesday, January 13, 2:00 p.m., County Connection Board Room 
Marketing, Planning & Legislative: Monday, January 5, 8:30 a.m., 100 Gregory Ln, Pleasant Hill 
Operations & Scheduling: Wednesday, February 6, 8:00 a.m., 309 Diablo Rd, Danville 
 

The above meeting schedules are subject to change.  Please check  
the County Connection Website (www.countyconnection.com) or contact County Connection staff  

at 925/676-1976 to verify date, time and location prior to attending a meeting. 
 

This agenda is posted on County Connection’s Website (www.countyconnection.com) and  
at the County Connection Administrative Offices, 2477 Arnold Industrial Way, Concord, California 

 



 
 

Summary Minutes 
Operations & Scheduling Committee 

Supervisor Andersen Office 
309 Diablo Road, Danville, CA 
December 5, 2014, 8:30 a.m. 

 
Directors:   Directors Candace Andersen, Robert Storer 
Staff: Rick Ramacier, Anne Muzzini,  
Public: None 
 
Call to Order: Meeting called to order at 8:30 a.m. by Director Andersen 
1. Approval of Agenda Items:   Agenda was approved. 
2. Public Comment and/or Communication: None.  
3. Approval of O&S Summary Minutes for October, 2014:  Minutes were approved. 
4. Maintenance: 
5. Planning and Scheduling: 

a. Update on Clipper Implementation – Ms. Muzzini presented this verbal update on the 
implementation of Clipper explaining some of the business rules that were agreed 
upon by the East Bay Operator group.  In particular implementation of single point 
log in and the day pass accumulator.     

b. Route #5 and #7 Ridership Report – Ms. Muzzini explained how the changes to 
Route #5 and #7 in the fall had impacted ridership.  The free and frequency Route #5 
has attracted three times the ridership of the old route and is showing productivity of 
19 passengers per hour.  The shortened route length of the #7 has resulted in a 
reduction in passengers but an increase in productivity from 6.2 passengers per hour 
to 8.0 passengers per hour. The Committee discussed waiting to see if and when 
Shadelands subsidizes the fares to evaluate the success of the change.  

c. Bishop Ranch Service Changes – The Committee reviewed the planned service 
changes for Routes 96X and 97X to better serve AT&T and improve on time 
performance. 

d. Update on Planning Projects – Ms Muzzini presented information on the Lamorinda 
Service Plan project.  The Committee discussed their ideas related to the 
demographics and potential service options.   

6. Staff Reports 
a. Fixed Route Monthly Report – Ms. Muzzini presented the fixed-route report which 

was approved without comment. 
b. LINK Monthly Report – Mr. Ramacier presented the report which was approved 

without comment. 
7. Committee Comments – None.    
8. Future Agenda Items – None. 
9. Next Scheduled Meeting –The committee scheduled the next meeting for January 7th at 

8:00am at Supervisor Andersen’s Office.   
10. Adjournment – The meeting was adjourned at 9:30 a.m. 

 
 
Minutes prepared and submitted by: Anne Muzzini, Director of Planning and Marketing 



 

 

 

To: Operations and Scheduling Committee   Date: December 31, 2014 

From: Anne Muzzini, Director of Planning and Marketing Reviewed by:

 

Subject:  Lamorinda Service Plan Update
 

Nelson Nygaard has completed the first deliverable of the Service Plan - the existing 
conditions report.  They have presented the findings to the LPMC TAC and incorporated 
their edits.  Here are some of the highlights: 
 

 Lamorinda residents have a higher median income than the other parts of the 
County and a higher percentage of seniors.  Almost every household has access 
to a vehicle.   

 The majority of commuters using public transit work outside the County 
 BART’s load factor for westbound AM trips is 1.47 at Lafayette – there are no 

seats available.  
 Many of the LINK paratransit trips provided to Lamorinda residents are to 

destinations outside Lamorinda.   
 The BART access study indicates that many Lamorinda residents are still driving 

alone to the BART station. 
 Lamorinda residents use the Nextdoor social media website alot.  There are 

12,864 members in Lamorinda.  A total of 713 survey responses were obtained by 
using this platform 

 Survey results: 
o 82% are aware of County Connection service to BART 
o Only 16% have used the bus in the past 6 months 
o The top deterrents were: no stop near the home, and infrequent service  
o Top priorities for transit service were: short travel time, and ease of access 
o Top transportation alternatives were: shuttles, and satellite parking lots for 

shuttles to BART 
 

The consultant has begun work on the service alternatives and has met with the LPMC 
TAC to discuss opportunities and focus.  The most promising areas appear to be 
improvements for commuters such as park and ride lot development paired with shuttles 
and service options for senior mobility.  TAC members wanted to keep student 
transportation expansion on the list as they expect this will be attractive for voters if a 
new sales tax goes on the ballot.   
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1 INTRODUCTION 

STUDY PURPOSE 

The primary purpose of this study is to identify and investigate different transportation 

alternatives in the Lamorinda area. While the focus of the plan is public transportation options, 

other alternatives will also be considered based on their ability to meet community needs in 

providing transportation. This study is funded by County Connection in partnership with the City 

of Lafayette, Orinda and the Town of Moraga. The study is guided by County Connection staff and 

members of the Lamorinda Program Management Committee Technical Advisory Committee 

(LPMC-TAC). 

This existing conditions report is the first component of the plan and provides a baseline of 

existing public and private transportation options in the area; a quantitative and qualitative 

review of transportation demand; and a summary of feedback and input received from area 

residents, transportation providers, and other organizations.  

The study area is comprised of the communities of Lafayette, Moraga, and Orinda. This area is 

shown in Figure 1-1.  

COMMUNITY PROFILE  

The Lamorinda area is composed of three Contra Costa County communities: Lafayette, Moraga, 

and Orinda. Approximately 58,000 people live in this area. According to the Contra Costa 

Transportation Authority’s (CCTA) 2014 Comprehensive Transportation Plan, the Lamorinda 

area is projected to see the slowest employment growth of any location in the county, with 25% 

growth by 2040 (about 1% per year); the majority of this growth will come from the service sector. 

Residential growth is also projected to be the slowest in the county.  

Lamorinda’s median income is high as compared to the rest of the county. Orinda’s median is 

more than twice the median of the county as a whole; both Lafayette and Moraga’s median 

incomes are more than 50% greater than Contra Costa County. A summary of demographic 

information is provided in Figure 1-2 below. 

Despite the fact that almost all households in the area have access to at least one vehicle, there is a 

relatively high percentage of public transit use for commute trips (trips to and from work). 

Further, in each of these three communities, nearly all people who commute by public transit 

work outside of Contra Costa County. Similarly, among those who carpool, 48% of Lafayette 

residents work outside the county; 60% of Orinda residents and 77% of Moraga residents do so. 

In Lafayette and Moraga, those who drive primarily work within the county.  
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Figure 1-1 Study Area 
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Figure 1-2 Lamorinda Demographic Summary 

 Population 
Median Household 

Income Journey to Work 

Lafayette 24,073 $136,438 Drove alone: 66.7% 

Carpool/vanpool: 7.0% 

Public transit: 14.3% 

Moraga 16,167 $119,416 Drove alone: 65.2% 

Carpool/vanpool: 6.9% 

Public transit: 15.1% 

Orinda 17,868 $162,267 Drove alone: 65.5% 

Carpool/vanpool: 5.4% 

Public transit: 14.5% 

Contra Costa County 1,052,047 $78,187 Drove alone: 69.9% 

Carpool/vanpool: 12.0% 

Public transit: 9.2%  

Source: 2012 American Community Survey 5-year estimates 

EXISTING PLANNING EFFORTS 

Numerous planning efforts have been conducted within the study area over the past several years. 

Relevant findings from each of those plans are provided in this section.  

CCTA Comprehensive Transportation Plan (CTP) and Lamorinda Action Plan 
(2014)1 

The 2014 Lamorinda Action Plan was developed as a result of the current Comprehensive 

Transportation Plan for Contra Costa County. It includes a wealth of information germane to the 

future of Lamorinda transportation services: 

 Since 1990, there has been an increase in congestion intensity and duration along CA-24 

 41% of trips through the I-680/CA-24 interchange originated in Lamorinda (2013) 

 Traffic along CA-24 is expected to increase by 2040, with most of the increase being from 

trips that originate in Oakland and Central Contra Costa County  

 Telecommuting is growing in popularity in the Lamorinda Area 

 BART’s current load factor2 for westbound AM trips at Lafayette is 1.47, eastbound PM 

trips at Orinda station is 1.26 and (both less than the target of 1.5 set in the 2014 

Lamorinda Action Plan) 

 While Lamorinda is projected to be a slow-growth area of the county, by far the fastest 

growing demographic group in the area will be seniors, whose population is projected to 

increase by 54% by 2040; the adult and youth population is projected to remain constant 

                                                             

1 http://lafayette.granicus.com/MetaViewer.php?view_id=2&clip_id=1526&meta_id=19671 

2 Load factor of 1.0 means 100% of seats are full. A Load factor greater than 1.0 means that some riders are standing. 
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 Paratransit ridership in Lamorinda (on County Connection LINK and the Spirit Van) 

increased about 10% between 2010 and 2012 

This Lamorinda Transit Plan satisfies one high-priority action identified in the 2014 Lamorinda 

Action Plan. Lamorinda jurisdictions came to consensus on several additional efforts relevant to 

this study, which include the following potential transportation enhancements: 

 Expansion of BART seat capacity through the corridor, parking capacity east of 

Lamorinda, and headway reduction 

 Bus headway reductions on routes providing service to BART 

 Altered (staggered) school start times along Pleasant Hill Road to reduce peak commute 

load 

 Improved pedestrian and bicycle facilities to/from Lamorinda BART stations and 

adjacent communities 

 Pedestrian and bicycle improvements around schools and trailheads 

 Potential road expansion including bypass options and added person-trip capacity on 

regional freeways to divert traffic from Pleasant Hill Road 

The following enhancements identified in the Lamorinda Action Plan are most relevant to this 

study.  

 Subscription bus service (flex van) to BART stations and high volume ridership locations 

such as St. Mary’s College 

 Promotion of ridesharing and transit to Lamorinda high schools 

 Direct service to important employment centers (e.g. Pleasanton and Bishop Ranch) 

Central Contra Costa Transit Authority’s FY2013-14 through FY2022-23 Mini Short 
Range Transit Plan3  

CCCTA is a joint powers agency of 11 jurisdictions in Contra Costa County and operates County 

Connection, a fixed-route bus service. This plan was adopted by the CCCTA Board of Directors in 

September 2014. As of this time, County Connection is not planning any major service 

expansions. The plan’s only potential effects on the Lamorinda study area are through two 

countywide planned projects: Access Improvements and Mobility Management. Access 

Improvements cover projects that improve access and safety at bus stops; this project will rank all 

County Connection projects by need for improvement. The Mobility Management project will 

create an inventory of existing transportation services for seniors and people with disabilities in 

Contra Costa County; it recommends a plan for improving coordination among these services.  

City of Lafayette General Plan (2012)4  

The General Plan’s goals are consistent with those of this study. The Circulation Element states, 

“Alternatives to the single-occupant vehicle, such as increased use of public transit and carpools, 

and reducing the travel demand through better land use planning are important locally and 

countywide.” The plan includes an explicit goal of reducing automobile travel demand through 

advocating public transit, promoting carpooling and vanpooling, encouraging telecommuting and 

                                                             

3 Central Contra Costa Transit Authority’s Mini Short Range Transit Plan, available at http://countyconnection.com/wp-
content/uploads/2010/06/FY14-SRTP-Final-Approved.pdf 

4 City of Lafayette General Plan, Circulation Element, available at 
http://www.ci.lafayette.ca.us/Modules/ShowDocument.aspx?documentid=1932 
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compressed work weeks, providing shuttle buses to transit facilities, providing incentives and 

rewards for bicycling, walking, and telecommuting, and offering preferred parking for carpools. 

This study fulfills Program C-8.1.3 of the Circulation Element, which is to conduct a study of ways 

to enhance local access to the City’s BART station. 

City of Lafayette Downtown Specific Plan (2012) 

The Specific Plan, a component of the General Plan’s Circulation Element, states that seven major 

downtown intersections are projected to operate at unacceptable level-of-service measures by 

2030, which increases the need for increased use of non-drive alone modes.  

City of Lafayette Bikeways Master Plan (2006)5  

This plan was last updated in 2006. It includes goals specifically encouraging adults and youth to 

bicycle as transportation. 

City of Lafayette Walkways Master Plan (2014) 

 This plan was adopted in 2014. It includes a list of planned new walkways and sidewalks as well 

as enhancements to existing walkways. Important destinations, such as the BART station, are 

highlighted as are several streets that connect to Mount Diablo Boulevard (where transit currently 

operates). 

City of Orinda Circulation Element (1987)6  

This plan does not place an emphasis on alternatives to the automobile; however, one guiding 

policy includes expanding bicycle and pedestrian paths to encourage the use of those modes. 

City of Orinda Bicycle, Trails, and Walkways Master Plan (2011)7  

This plan “envisions a future Orinda where residents and visitors can easily, safely and efficiently 

travel by bicycle or by foot between and within residential areas, and to public transportation, 

schools, community amenities, parks, City and regional trail systems and the downtown areas.” 

Livable Moraga Road Project (2014)8  

“The Livable Moraga Road project is a community-based planning effort for Moraga Road, 

looking at ways to improve the function, character and livability of the corridor between 

Campolindo High School and St. Mary’s Road.” In October 2014, the Planning Commission, 

Design Review Board, and Park and Recreation Commission gave preliminary approval to a 

multi-use path, sidewalks, and bike lanes for Moraga Road between Corliss and Donald Drives. 

The final plan will be brought to Town Council in January 2015. 

Town of Moraga Circulation Element (2002)9  

                                                             

5 City of Lafayette Bikeways Master Plan, available at 
http://www.ci.lafayette.ca.us/modules/showdocument.aspx?documentid=860 

6 City of Orinda Circulation Element, available at  
https://cityoforinda.app.box.com/generalplan/1/645878301/15693247942/1 

7 City of Orinda Bicycle, Trails, and Walkways Master Plan, available at 
http://www.altaprojects.net/files/2813/1464/1886/Orinda_BTW_Master_Plan_04-21-2011.pdf 

8 Livable Moraga Road, available at http://www.moraga.ca.us/livablemoragaroad 

9 Town of Moraga General Plan, available at 
http://www.moraga.ca.us/dept/planning/docs/GenPlan/GeneralPlan_Complete.pdf 
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Includes a goal to encourage “Moragans” to walk, bike, take transit, or rideshare as a means of 

reducing traffic trips, improving environmental quality, and maintaining a healthy lifestyle. 

Moraga Bicycle and Pedestrian Master Plan Update (2014)10 

In late 2014, the Town of Moraga began the process of updating its 2004 Bicycle and Pedestrian 
Master Plan (MBPP). The MBPP will guide the design and implementation of bicycle and 
pedestrian facilities within the town and provide improved access to key destinations such as 
shopping and employment centers, schools, and recreational opportunities. The planning process 
is expected to kick off in early 2015. 

Moraga Center Specific Plan (2010)11 

The Specific Plan sets the stage for infill development in Moraga Center. It considers several 
topics relevant to the Lamorinda Service Plan. Increased development considered for downtown 
Moraga will increase the need for added transit service between downtown, St. Mary’s College, 
and the Rheem Shopping Center. The plan also increases opportunities for bicycle and pedestrian 
trail connections to, from, and within central Moraga. 

This page intentionally left blank. 

 

                                                             

10 Town of Moraga Request for Proposals, available at 
http://www.moraga.ca.us/dept/planning/docs/BikePedMasterPlanRFP.pdf 

11 Town of Moraga Moraga Center Specific Plan, available at 
http://www.moraga.ca.us/dept/planning/docs/MCSP012710.pdf 
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2 EXISTING TRANSPORTATION 
SERVICES 

The Lamorinda area is served by local bus and regional rail service in addition to a few specialized 

services focused on seniors and students. County Connection operates Routes 6 and 25 

(traditional fixed-routes), several school tripper routes, and American Disabilities Act (ADA) 

demand-response services (known as LINK) in the area. Lafayette and Moraga fund the 

Lamorinda Spirit Van, which is oriented to meeting senior trip needs. The Lamorinda School Bus 

Program is a subscriber-based service for school age children in the area. Saint Mary's College in 

Moraga also contracts with County Connection for evening and late-night shuttle service to and 

from its campus to the Orinda and Lafayette BART stations. A number of local businesses, 

including retirement communities and hotels, also offer shuttle services to their residents and 

patrons. Finally, numerous taxi providers serve the area including Taxi Bleu, Orinda Taxi, and the 

Lamorinda Tipsy Taxi (a student-run taxi service to prevent adolescent drinking and driving).   

PUBLIC TRANSPORTATION 

Bay Area Rapid Transit (BART) 

The backbone of the public transit network in the Lamorinda area is BART. Along its “C” line12, 

stations in Orinda and Lafayette connect people to major job centers in Walnut Creek, Oakland 

and San Francisco. In addition, passengers have direct access to San Francisco International 

Airport. BART service on the C line runs between 4 a.m. and 1:30 a.m. on weekdays with service 

every 5 to 10 minutes in the peak period and every 15 to 20 minutes off-peak. On Saturdays, 

BART operates between 6 a.m. and 1:30 a.m. and on Sundays between 8 a.m. and 1:30 a.m. 

Orinda Station 

The Orinda Station is a lower-ridership station in the BART system with just over 3,000 daily 

boardings (3,033 in September 2014). Among those traveling to the Orinda Station, 49% arrive 

from Orinda, followed by 25% from Moraga, 9% from El Sobrante, and 4% from Lafayette. The 

station itself is bounded within the median of CA-24 which limits any parking expansion and also 

presents challenges for pedestrian and bicycle access due to wide roads, fast moving traffic, and 

highway on and off-ramps.13 

To the north and south, it is surrounded by low-density housing, with offices and retail 

developments in walking distance of the station. The station is home-origin oriented—80% of 

weekday riders originate from home. The majority of these riders access the station by 

                                                             

12 The “C” Line refers to the line of BART stations between Rockridge and Pittsburg/Bay Point  

13 Pedestrian lighting improvements have been planned and funded, access to the station is challenging 
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automobile. Transit trips (County Connection) account for 7% of arriving passengers, while 14% 

walk or bike to the station.  

Parking at the Orinda Station is highly used during weekdays. On a typical weekday, BART 

indicates the parking lot’s 1,361 parking spaces are full by 8:40 a.m14, however information 

gathered for the community for this planning process indicates lots fill up closer to 7 or 7:30 a.m. 

(see Community Input). This poses access issues for those arriving later in the morning who wish 

to take BART. Parking options at the station include reserved and first-come, first-served spaces. 

The daily fee is $2.50. Additional parking pricing options are also available for monthly, extended 

weekend, and long-term parking.   

Figure 2-1 Orinda BART Station Layout 

 

Source: BART 

Lafayette Station 

Lafayette is also a low-ridership station relative to others in the system. Of the 3,800 daily 

boardings (September 2014), 81% are home-origin passengers and over 60% arrive in a car. 

Bicycling and walking to the station is common—almost a quarter of station entrants walk or bike. 

Most of the walking trips originate from the downtown commercial district via the underpass to 

cross into the CA-24 median. To encourage more bicycle access, BART has secured funding for a 

project to install additional bicycle racks at the station in 2014. Among those traveling to the 

Lafayette Station, 53% arrive from Lafayette, followed by 13% from Walnut Creek.  

Lafayette’s commercial district is located near the station, surrounded by low-density single 

family residential neighborhoods.  

                                                             

14 Parking fill-time data provided by BART, October 2014.  
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The Lafayette BART station is priced similarly to Orinda at a $2.50 daily fee parking. Monthly 

reserved, extended weekend, carpool, and long-term parking are also available. The lot’s 1,528 

parking spaces typically fill by 8:20 a.m., according to BART.15  

Figure 2-2 Lafayette BART Station Layout 

 
Source: BART 

County Connection 

County Connection provides fixed-route transit and ADA paratransit services in Central Contra 

Costa County. This includes the communities of Concord, Pleasant Hill, Martinez, Walnut Creek, 

Clayton, Lafayette, Orinda, Moraga, Danville, San Ramon, as well as unincorporated communities 

in Central Contra Costa County. County Connection also runs other express services that connect 

to destinations outside of this area.  

Fixed Route Service 

Route 6 and Route 25 are the only two regular County Connection routes operating within the 

study area.  County Connection Route 250 (also called the Gael Rail) is a special service operating 

Thursday-Sunday evenings between the St. Mary’s campus and Lafayette BART station. The Gael 

Rail could be considered a deviated fixed route service as it allows for pre-scheduled deviations 

from the posted route to make pick-ups and drop offs.  

                                                             

15 Capacity and fill times provided by BART, October 2014. 
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Figure 2-3 Current Lamorinda County Connection Services  
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Route 6 (Lafayette-Orinda BART via St. Mary’s College and Moraga) 

Route 6 provides service to each of the Lamorinda cities with a v-shaped route that connects the 

Lafayette and Orinda BART stations via Moraga and St. Mary’s College. The route operates 40-

minute headways in the peak, two hour mid-day headways. As of the fall of 2014, there were 

approximately 583 average daily riders16—the  majority of Route 6 passengers are using the 

service to reach BART (70%) at either Orinda or Lafayette.  

Figure 2-4 Route 6 Service Characteristics  

Service Characteristic  

Peak Weekday Frequency 40 minutes (15 westbound/ 16 eastbound trips) 

Service Span 5:40 a.m. – 8:45 p.m. (weekdays) 

9:24 a.m. – 6:09 p.m. (weekends) 

Revenue Hours (weekday) 33:05  

Average Weekday Passengers 583 

Passengers per Revenue Hour (weekday) 17.617  (up 36% from FY 2010/2011) 

Route 25 (Walnut Creek-Orinda BART via Olympic Blvd and Mt. Diablo Blvd) 

County Connection Route 25 also serves the Lafayette BART station and connects it with the 

Walnut Creek BART station. Running along Mt. Diablo Boulevard, Pleasant Hill Road, Olympic 

Boulevard, and N California Boulevard, it runs only once per hour and serves an average of just 

88 passengers daily as of the fall of 2014.  

Figure 2-5 Route 25 Service Characteristics  

Service Characteristic  

Pea0Weekday Frequency 60 minutes (9 westbound/10 eastbound trips) 

Service Span 7:30 a.m. – 6:53 p.m. (weekdays) 

Revenue Hours (weekday) 9:26 

Average Weekday Passengers 88 

Passengers per Revenue Hour (weekday) 9.018 (up 120% from FY 2010/2011) 

Figure 2-6 provides an overview of boarding activity within the study area for Routes 6 and 25. 

The majority of boardings are at the two BART stations and on the alignment between 

Campolindo High School and just north of the Moraga-Orinda border on Moraga Way. St. Mary’s 

College also has a high proportion of the study area’s transit boardings. 

 

                                                             

16 September 2014 

17 Up from 12.9 passengers per hour, 2012 County Connection Short Range Transit Plan 

18 Up from 4.1 passengers per hour, 2012 County Connection Short Range Transit Plan  



Lamorinda Service Plan – Final Existing Conditions Report 

County Connection 
 

Nelson\Nygaard Consulting Associates Inc. | 2-6 

 

Figure 2-6 Route 6 and Route 25 Boardings in Lamorinda 
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Route 250 (Gael Rail serving St. Mary’s College, Moraga Road, Lafayette BART) 

The Gael Rail (Route 250) is a service operated by County Connection and has a primary purpose 

to serve late-night trips between St. Mary’s College and the Lafayette BART Station Thursday 

through Sunday. Unique to this service is its “Flex” capability where deviations are allowed off the 

main route to pick-up and drop off passengers. This deviation service is only allowed on certain 

segments of the route. The route also makes existing stops along Moraga Road (Route 6). On 

Thursdays and Fridays, four southbound trips (to St. Mary’s) and three northbound (to BART) 

trips are provided. Service operates between 9:30 p.m. and 1:25 a.m. The service is funded by St. 

Mary’s College at an hourly rate paid to County Connection.  

On Saturdays and Sundays, eight southbound trips and seven northbound trips are provided. 

Service begins at 6:30 p.m. and operates until 1:25 a.m.  The service is free for St. Mary’s students 

(with student pass, see below) and $2.50 for others. 

Service Characteristic  

Peak Frequency 60 minutes  

4 southbound/ 3 northbound trips, Thursday and Friday  
7 southbound / 6 northbound trips, Saturday, Sunday 

Service Span 9:30 p.m. – 1:25 a.m. (Thursday, Friday) 
6:30 p.m. – 1:25 a.m. (weekends) 

Revenue Hours (per day) 3:55 (Thursday, Friday), 6:55 (weekends) 

Average Weekday Passengers19 31 

Average Weekend Passengers17 42 

School Tripper Services (Routes 603, 606, 625, 626) 

In September 2014, the School Tripper routes served 8,299 passengers (an average of 535 

passengers per day). The following routes and destinations are served: 

 Lafayette School District 

 Acalanes and Orinda School District  

 Route 603: St. Mary’s College, Campolindo High  

 Route 606: Miramonte High, Orinda Intermediate  

 Route 625: Acalanes High 

 Route 626: St. Mary’s College, Stanley Middle  

Special Transit Pass Programs 

Student Transit Ticket Program  

511 Contra Costa administers a Student Transit Ticket Program that offers free County 

Connection transit tickets to students. Each 1st through 12th grade public school student in 

Lafayette, Moraga, or Orinda is eligible to received two 12-ride passes. This program is offered as 

an incentive to reduce personal vehicle trips to schools by using transit.  

                                                             

19 As of September 2014 
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St. Mary’s Student Pass Program 

St. Mary’s College students also all receive a free County Connection bus pass through the use of 

their student ID. The campus itself is served directly by Route 6 which connects the campus to 

shopping in Moraga and the Lafayette and Orinda BART Stations. Thursday-Sunday evenings 

Gael Rail operates between St. Mary’s and BART to provide connections to and from BART after 

Route 6 service ends service.  

LINK Service (ADA Paratransit) 

LINK provides ADA paratransit service within the County Connection service area and operates 

during the same service periods and service areas as Route 6 and Route 25. Since Route 250 

already operates as a deviated service, it does not have a concurrent paratransit service during its 

service period. To be eligible for LINK service, one must be screened to determine if they are 

unable to independently use the fixed route system due to a disability or health related concern. 

Currently, seniors (without qualified disabilities or health conditions) are not eligible for LINK 

service.  

Figure 2-7 provides an overview of a one-month period of LINK pick-ups and drop-offs in the 

Lamorinda area (July 2013) based on home addresses in Lafayette, Moraga or Orinda. The 

majority of trips are within Lamorinda. Other frequent destinations include Concord, Walnut 

Creek and Pleasant Hill.  

Lamorinda School Bus Program 

The Lamorinda School Bus System, is a fee-based service geared especially toward elementary 

school children. It provides home-to-school (and vice versa) bus transportation to 1,500 students 

on 21 buses attending 12 schools in the Lafayette, Moraga, Orinda Union, and Acalanes Union 

High School Districts. The program is a partnership between the three municipalities and the 

school districts in Lamorinda and is specifically designed to avoid competition with existing fixed-

route services provided by County Connection (who offer students a complimentary transit tickets 

to students, see above and its own school tripper program).  

Formally, the program operates as a joint powers authority (JPA) which is primarily funded 

through Contra Costa County’s Measure J ½ cent sales tax program and no funds come directly 

from the cities. In addition, a portion of revenue comes from users. Parents purchase annual bus 

passes for specific routes and stops—round trip tickets are $468 per year and AM/PM-only tickets 

are $304 each. One-trip passes are available for $3 each. Operators suggest that with additional 

resources, they could run more service and attract more riders, potentially reducing the per 

student fare.  

Some schools are not served by the system, including Happy Valley Elementary (a neighborhood 

school that generates high biking and walking trips) and Lafayette Elementary (which has traffic 

congestion issues but generated low bus ridership due to its proximity to the Lamorinda biking 

and walking trail). St. Mary’s Road currently has no service. The highest ridership routes serve 

Burton Valley Elementary and Stanley Middle School.  

The program benefits the community both through direct school transportation and by reducing 

vehicle trips associated with dropping students off for school. 
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Origin-Destination Services 

The services in this section include scheduled and on-demand services that provide a variety of 

door-to-door types of services.  

Lamorinda Spirit Van 

The Lamorinda Spirit Van Program provides transportation services for older members of the 

community (60+) in Lamorinda and neighboring communities. Riders must schedule trips in 

advance and can use the service to travel from their home to destinations in the greater Central 

Contra Costa area (Lafayette, Moraga, Orinda, Concord, Martinez, Pleasant Hill and Walnut 

Creek). The Spirit Van relies on three vehicles to carry its over 100 registered riders.  As compared 

to other services, the Spirit Van is considered a “door-through-door” service which provides riders 

a high level of assistance. The Lamorinda Spirit Van is funded in part by the City of Lafayette, 

Town of Moraga, rider fares and support from the community. The City of Orinda does not 

contribute directly, but the non-profit Orinda Community Foundation does provide financial 

support. Rider fares are $5.00 one-way and $10.00 round trip for trips within Lamorinda. For 

trips outside of Lamorinda, trips are $10.00 one-way and $20.00 round-trip. Figure 2-8 shows 

current locations of Lamorinda Sprit Van pick-up locations throughout the study area and other 

parts of Contra Costa County.  
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Figure 2-7 LINK Trips with Home Addresses in Lamorinda 
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Figure 2-8 Lamorinda Spirit Van Passenger Pick-up Locations 
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Senior Helpline Services – Rides for Seniors Program  

Senior Helpline Services administers a Rides for Seniors program which is a volunteer driver 

program providing free “door-through-door” rides to senior residents (over 60 years of age) who 

are unable to use other forms of transportation (including paratransit) within Contra Costa 

County. The program relies on a pool of trained volunteers who are then matched with seniors 

who require trips to appointments, medical care and other basic needs. The program is open to 

the public, but requires participant’s specific situation to be evaluated by Senior Helpline Services 

staff in advance. Trips must also be scheduled at least one week in advance.  

Taxi Providers 

Several taxi companies, including Desoto, Taxi Bleu, Orinda Taxi, Orinda Yellow Cab, and the St. 

Mary’s College student-run Tipsy Taxi, serve the Lamorinda area and beyond. According to the 

experience of one such company, whose services run 24 hours a day, 7 days a week, demand is 

“non-stop” Thursday through Sunday, though they are able to fulfill all requests. Their most 

common destination—with 80 trips per week—is to Oakland and San Francisco airports. Other 

common destinations include hospitals and entertainment venues. Taxi Bleu charges a $3.10 base 

rate plus $3 per mile with a $30-per-hour fee for waiting time (common for trips to and from 

medical appointments). For Lamorinda seniors, some of the taxi providers offer a 20% discount.  

Ridesourcing Providers (Transportation Network Companies) 

In recent years, there has been a surge in companies providing smartphone-based, on-demand 

ride services. While the majority of these companies (Uber, Lyft, Sidecar, Wingz) have been based 

in major cities, some have also begun to permeate more suburban environments. Different than 

other services listed above, these types of services are not bound to traditional service windows as 

supply of drivers is highly variable and depends on a critical mass of riders. As of November 2014, 

there are anecdotal accounts that Uber service is available in Lamorinda. It is unclear if there are 

other service providers in the area.  

The marketplace and business environments for these types of companies are quickly evolving. 

The rules that govern them are currently administered and managed by the State’s Public Utilities 

Commissions. However, some cities are going beyond state regulations to place additional 

incentives and restrictions upon these companies.  

Private Shuttles  

There have been accounts that some corporate private shuttle buses (larger, over-the-road coach 

services) operate from the Orinda BART Station. However, this is only anecdotal and no data 

currently exists that verifies whether or not private shuttles are using either the Orinda or 

Lafayette BART Stations to provide commuter transportation services. These services are not 

public and are (as of now) only open to employees of those respective companies. Shuttles of this 

type typically serve major company campuses (typically technology companies in the South Bay). 

Some companies that offer these types of services include Apple, Facebook, Genentech, Google, 

and LinkedIn. 
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TRANSPORTATION NETWORK 

Road Network 

CA-24 is the only major freeway within the study area and connects Lafayette and Orinda directly 

to Interstate 680 to the east and Interstates 80, 580, and 880 to the west. In addition, several 

major roads connect destinations within and between the three communities, including Mt. 

Diablo Boulevard, Moraga Way, Moraga Boulevard, Pleasant Hill Road, Happy Valley Road, and 

St. Mary’s Road. Generally, the area is characterized by a few higher-volume two or four lane 

roads through valleys connecting to smaller, circuitous and hilly neighborhood streets into the 

hills that often dead end.  

Figure 2-9 below shows traffic counts that were taken in Lafayette on some of these major roads 

within the study area in the last 5-6 years. To put these numbers in context, 23,500 cars per day is 

the same as about 16 cars per minute passing by a specific point. Traffic patterns peak during 

morning and evening peak times, so it is likely that in the morning and evening there would be 

more than 16 cars per minute passing by; outside of those times, it is likely that there would be 

fewer. The busiest non-highway roads in the Lamorinda area see this amount of average traffic.  

Figure 2-9 Average Daily Traffic at Select Lamorinda Intersections20 

Intersection Average Daily Traffic (2-way) Date 

Mt. Diablo Blvd. west of 1st Street 23,500 09/02/2009 

Mt. Diablo Blvd. east of 1st Street 12,900 09/02/2009 

Moraga Rd. north of St. Mary’s Rd. 20,600 09/02/2009 

Moraga Rd. south of St. Mary’s Rd. 14,100 09/02/2009 

St. Mary’s Rd. east of Moraga Rd. 7,400 09/02/2009 

St. Mary’s Rd. south of Florence Dr. 10,600 05/13/2008  

Moraga Rd. west of Old Jonas Hill Rd. 15,500 09/02/2009 

Pleasant Hill Rd. south of Stanley Rd.  25,100 2012 

Pleasant Hill Rd. north of Springhill Rd.  29,300 2012 

According to the 2014 Lamorinda Action Plan, CA-24, Pleasant Hill Road, and Camino Pablo all 

maintained delay indexes less than 2.0 in the AM and PM peaks.21   

Finally, there is one Caltrans-provided park-and-ride lot and several casual carpool lots in the 

Lamorinda area. Currently, Wilder Road (west of the main Orinda CA-24 exit) has a park-and-

ride parking lot with 34 spaces. However, no transit currently serves this location. Three casual 

carpool locations (with final destinations in San Francisco) are located in the following locations: 

 North side of Moraga Way, east of School street, by the bus stop shelter 

 North of Lafayette BART, just outside and to the right of the parking lot  

 Orinda BART, in the alley on the north side of Theater Square 

                                                             

20 City of Lafayette Traffic Counts, available at http://www.ci.lafayette.ca.us/index.aspx?page=316 

21 Delay Index refers to the ratio of peak-period travel time as compared to off-peak travel time. Thus, in the peak 
period, the travel time is not yet double the travel time when there is no traffic.  
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Figure 2-10 Lamorinda Road Network, Casual Carpool and Park and Ride Locations 
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Bicycle Network 

Bicycles play an important role in transportation as they can be effective for short trips and can 

support first and last mile connections to transit.  Figure 2-11 shows the existing bicycle network 

within Lamorinda based on traditional Caltrans classifications (Class 1, 2, 3). This network does 

not reflect the hilly topography of the study area which may also  present a deterrent for cycling. 

Currently, the dedicated bicycle facility network includes bicycle lanes connecting Moraga to 

Orinda and the Orinda BART Station (parallel to County Connection Route 6). Bicycle lanes also 

exist between Moraga Center and Campolindo High School.  However, this bicycle facility 

currently does not extend to Lafayette. Very few on-street bicycle facilities exist outside of the 

main roads in Lamorinda.  

The Lafayette‐Moraga Regional Trail is a north‐south, 7.7‐mile long, linear park intended for 

pedestrian, equestrian, and bicycle use. Paralleling St. Mary’s Road through Lafayette and 

Moraga, the trail begins at Canyon Road about 0.7 miles south of Camino Pablo and terminates at 

Olympic Boulevard to the north in Lafayette. 
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Figure 2-11 Existing Lamorinda Bicycle Network 
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3 MARKET ANALYSIS 
The Lamorinda area is a unique challenge for transit service due to its combination of lower-

density neighborhoods combined with hilly topography. However, residents share similar 

mobility needs as others in the Bay Area in terms of travel within the Lamorinda area and to other 

destinations around the region. To paint a picture of transit and transportation alternatives that 

might be suitable for the Lamorinda area, this chapter outlines existing travel markets using data 

on demographics, commutes, and future development. 

DEMOGRAPHIC INFORMATION 

Figure 3-2 through Figure 3-4 provide a demographic overview of the study area. These maps 

include information associated to median income, vehicle ownership, seniors (defined by those 

aged 65 or greater) and population and employment density. Transit success factors are typically 

associated with lower median incomes, lower vehicle ownership rates, and higher population and 

job densities. In this analysis, seniors 65+ are also highlighted as they reflect another potential 

market for senior transportation trips (for individuals who may no longer be able to drive). The 

Lamorinda area has a relatively high proportion of senior residents, as demonstrated in Figure 

3-1. 

Figure 3-1 Proportion of Residents Over Age 65 

Location % of population over age 65 
Lafayette 16.7% 

Moraga 19.1% 

Orinda 20.0% 

National Average 13.1% 

 

Figure 3-2 shows the median income in Lamorinda which is dominated by households with a 

combined income above $100,000. Only a small portion of the study area along Pleasant Hill 

Road reflected a median income below this level. The median household income for Contra Costa 

County is approximately $80,000. Similarly, it is no surprise that high household incomes 

correlate with high vehicle ownership. Figure 3-3 shows that nearly the entire study area consists 

of households with access to more than 1.6 vehicles and much of the study area likely has access 

to two or more vehicles. The study area has relatively low densities in combination with 

significant amount of open space. As a result, there are very few areas with high levels of 

population or employment densities aside from Mount Diablo Boulevard in Lafayette, which 

includes banks, grocery, and other retail sites. This is reflected in Figure 3-4.  

Finally, mobility for seniors is of particular interest in this study given the increasing number of 

retirees in Contra Costa County. Figure 3-5 highlights the population aged 65 or older throughout 
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the study area. Note that the highest concentration of this population group is north of CA-24 in 

Orinda. No scheduled transit services currently exist in this area. As mentioned in previous 

sections, the senior population in Lamorinda will grow at a significant rate in the upcoming 

decades. 

Generally speaking, the information captured from these maps confirm that providing traditional 

fixed-route transit in the Lamorinda area is challenging based on the demographics in 

combination with the constrained street network. This suggests that beyond what is currently 

available, future transportation options must be further tailored to meet the specific 

characteristics of Lamorinda.  
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Figure 3-2 Lamorinda Median Household Income 

 

 



Lamorinda Service Plan – Final Existing Conditions Report 

County Connection 
 

Nelson\Nygaard Consulting Associates Inc. | 3-4 

Figure 3-3 Lamorinda Average Vehicle Ownership 
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Figure 3-4 Lamorinda Combined Population and Employment Density 
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Figure 3-5 Lamorinda Population Aged 65+ 
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COMMUTE PATTERNS 

Commuters traveling to and from work compose a significant component of trips within the 

Lamorinda service area. Thus, an understanding of commute patterns is a critical component to 

understand potential transportation markets. The information presented in this section includes 

a combination of U.S. Census Data (Longitudinal Employer-Household Dynamics) and data 

obtained from BART commuters from the 2008 BART Station Profile Survey. Figure 3-6, Figure 

3-7, and Figure 3-8 provide information about employment locations for residents in Moraga, 

Lafayette, and Orinda, respectively.  

Generally speaking, residents in all three cities predominately travel to San Francisco or the inner 

East Bay (Oakland, Berkeley) for their commute. Walnut Creek, the South Bay (San Jose), the I-

680 corridor, and Sacramento were also destinations that showed high employment from the 

three Lamorinda communities.  

For purposes of this study, it is unlikely that a future service alternative would consider spanning 

these long distance commutes. However, these long commutes underscore the importance of the 

role local transportation plays in making connections to other transit services that bridge these 

gaps. In the Lamorinda service area, BART predominately plays this role. However, County 

Connection also connects to other regional transit providers such as Amtrak (Capitol Corridor) 

and the Altamont Commuter Express (ACE). 

The most recent American Community Survey indicates that means of transportation to work in 

the Lamorinda area remains predominately single occupancy vehicle travel. However, given that 

the study area’s two BART stations (Lafayette, Orinda),  a fair proportion of residents do rely on 

BART to get to/from work and for other regional trips.  

Figure 3-9 and Figure 3-10 provide information about how individuals access the BART system at 

the Lafayette and Orinda BART Stations. As of 2008, over 60% accessed the Orinda BART Station 

by driving alone (and presumably parking at the station). Forty-nine percent of riders arrived 

from Orinda and 25% arrived from Moraga. The distribution of riders who drove or were dropped 

off were equally scattered across the catchment area. Those who took transit started their trip 

adjacent or very close to the existing County Connection Route 6 alignment. Characteristics at the 

Lafayette BART Station were similar with 68% driving alone. Fifty-three percent of the riders 

came from Lafayette while only 6% came from Moraga. Transit riders to the BART Station were 

similarly found to originate from locations adjacent to Route 6 service.  
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Figure 3-6 Regional Employment Destinations (Moraga Residents) 
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Figure 3-7 Regional Employment Destinations (Lafayette Residents) 
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Figure 3-8 Regional Employment Destinations (Orinda Residents) 
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Figure 3-9 Home Origins and Mode Choice to BART (Lafayette Station) 
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Figure 3-10 Home Origins and Mode Choice to BART (Orinda Station)  
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FUTURE DEVELOPMENT AREAS 

The preceding information in this chapter largely documents existing information to help identify 

specific markets that might be served by future transit and transportation services. This section 

outlines new developments in the study area which should be considered as part of future service 

options. As part of the Plan Bay Area effort led by the Association of Bay Area Governments 

(ABAG) and the Metropolitan Transportation Commission (MTC), several Priority Development 

Areas (PDAs) have been identified within the study area. PDAs are effectively locations within the 

region that are locally-identified, infill development opportunity areas and are the most likely for 

future development within Lamorinda. Contra Costa County has 37 PDAs in total, three of which 

are located in the study area. Each Lamorinda community has one PDA22 including Downtown 

Lafayette, Downtown Orinda, and Moraga Center.  

Downtown Lafayette 

The Downtown Lafayette PDA is bounded to the north 

by CA-24 and spans the developed length of Mount 

Diablo Blvd. This corridor is the most developed within 

the entire study area and is currently served by County 

Connection Route 25. The Lafayette BART Station is 

also within walking distance of much of the PDA. 

Based on PDA planning documents, 900 new housing 

units (+44%) and 1,480 new jobs (+28%) are slated for 

this area between 2010 and 2040. 

Downtown Orinda 

The Downtown Orinda PDA is on both sides of CA-24 

and covers both existing commercial districts within 

Orinda. This PDA encompasses the existing Orinda 

BART Station and is served by the terminus of Route 6. 

Between 2010 and 2040, 210 new housing units 

(+62%) and 760 new jobs (+24%) are slated for this 

PDA.   

Moraga Center 

Finally, the Moraga Center PDA includes the existing 

shopping center located at the junction of Moraga Way 

and Moraga Road (but not the shopping district at 

Moraga Road and Rheem Boulevard). This area is 

currently served by Route 6 and is on the “deviation” portion of the Gael Rail (Route 250). 

                                                             

22 For more information about PDAs and Plan Bay Area, please see OneBayArea.org. Additional information about 
PDAs in Contra Costa County can be found in the most recent Contra Costa PDA Investment and Growth Strategy 
Update. 

 

Figure 3-11 Downtown Lafayette PDA 

Figure 3-12 Downtown Orinda PDA 
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Between 2010 and 2040, 340 new housing units (+77%) and 370 new jobs (+32%) are anticipated 

for this PDA.  

Figure 3-13 Moraga Center PDA 



Lamorinda Service Plan – Final Existing Conditions Report 

County Connection 
 

Nelson\Nygaard Consulting Associates Inc. | 4-1 

 

4 COMMUNITY INPUT  
Due to the auto-orientation of the Lamorinda area, any transit or transit-supportive 

improvements must be based on a keen awareness of the community’s needs and values. As such, 

numerous members of the community were contacted regarding the transportation services they 

currently use or observe, and perceptions of transportation challenges. In addition, an online 

survey was distributed to residents of Lafayette, Moraga, and Orinda to understand their current 

travel patterns and attitudes towards potential new options.  

STAKEHOLDER INTERVIEWS 

In October 2014, representatives from the following stakeholder organizations and businesses 

were contacted: 

 Bay Area Rapid Transit District (BART) 

 Lafayette Chamber of Commerce  

 Lafayette Park Hotel 

 Lamorinda School Bus Program  

 Lamorinda Spirit Van 

 Lamorinda Village 

 Members of the County Connection Board of Directors 

 Members of the Lamorinda Program Management Committee 

 Orinda Seniors Around Town 

 Rheem Valley Shopping Center 

 St. Mary’s College 

 Taxi Bleu 

 Wendy Smith, Orinda Woods Shuttle Service 

Through these interviews, several transportation challenges and opportunities became clear. 

These are summarized in the list below: 

Existing Transportation Alternatives 

 Transit is highly constrained by the street network and topography within Lamorinda. 

Furthermore, expanding service in the area may be cost-prohibitive and challenging since 

many places do not have adequate sidewalks to walk to a bus stop.  

 Current transit is overlooked by many due to long headways and schedules that do not 

align with BART trains.  
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 Several privately-operated services (property based and senior-focused) are helping to fill 

service gaps between their properties, BART, and other customer service needs.  

BART Trips 

 BART facilitates a significant portion of commute trips from all three cities; however, 

parking at the Lafayette and Orinda BART stations fill by 7 or 7:30 every morning (this is 

earlier than the BART predicted time). The cities fear that more BART parking would 

only exacerbate traffic congestion on their few main roads and adding parking is an 

expensive investment.  

 “First-mile” trips (from home to BART) on County Connection (routes 6 and 25) are 

uncommon, likely due to the infrequency of the bus service and the distance of many 

residences from the bus routes.  

 Access to BART by biking and walking shows some promise, especially at Lafayette where 

existing facilities create a comfortable walking and biking environment.  

 Different types of parking strategies should be considered such as parking for scooters or 

motorcycles.  

Senior Mobility 

 There are several existing services—the Spirit Van, Senior Helpline Services, Orinda 

Seniors Around Town—to provide trips focused on seniors. However, these services face 

growing ridership, an aging population of riders and a limited pool of volunteer drivers.  

 Demand is growing for longer distance senior trips to bigger cities such as Oakland, 

Berkeley, and Concord 

 Senior transportation needs will continue to grow with senior living facilities such as 

Eden Housing, Chateau Lafayette, and Merrill Gardens and new (future) senior housing 

in Lafayette and Orinda (Monteverde Senior Apartments).  

Mid-day Trips 

 Lunch trips and other errands may not seem to be a substantial factor in the area’s 

transportation challenges. However, stakeholder indicated that employees’ needs to 

access destinations during the workday (errands, appointments, shopping) might 

encourage them to drive to work, even in downtown locations.  

Parking 

 Employee parking in downtown Lafayette is a challenge—there are no designated lots and 

some of the existing lots have begun to implement metered parking, which funnels some 

employees onto on-street parking. According to a recent study, most employees who work 

in downtown Lafayette come from the east portions of the County (Antioch, Brentwood) 

where BART is not an option. 

 In the future, a downtown shuttle has been discussed that could help ease parking issues 

and connect people who are just outside of the downtown core. 
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School Trips 

 Parent dropoff and student drivers (high school) still cause significant traffic congestion 

in the morning peak, particularly at the study area’s high schools. There may be an 

opportunity to change or stagger school start times to mitigate some of this effect. 

 Many children are walking and biking to school, especially Lafayette Elementary where 

there is a nearby trail. However, some schools are not served by the bus system (e.g. 

Happy Valley Elementary) as there is not a significant traffic congestion problem to 

justify routes.  

While there are challenges, the stakeholder interviews confirmed that mobility improvements are 

not only possible but also that the foundation of a mobility network is already in place and key 

community organizations and officials are committed to making it work for the evolving needs of 

the Lamorinda community.  

RESIDENT ONLINE SURVEY 

Between October 21st and the end of November 2014, an online survey was open to residents of 

Lafayette, Moraga, and Orinda. A new distribution method—Nextdoor—was used to increase 

resident response and ensure that residents were the primary respondents.  

Nextdoor is an online neighborhood-based social network. Residents of specific neighborhoods 

can log in, post information, and respond to others’ comments readable only by other people who 

live in the same neighborhood. In each neighborhood of each of the three cities, a post was made 

by an official city representative announcing the survey and soliciting resident feedback. To 

encourage constructive feedback, no comments were allowed on the Nextdoor post itself; all 

feedback came through the online survey directly. An example Nextdoor post is included below 

Figure 4-1 Orinda Survey Announcement on Nextdoor 

 

Relative to other outreach efforts in a similar context, the response was extremely high. A total of 

713 responses were received, broken out by city as follows: 

 Lafayette: 338 responses (4,137 total Nextdoor members) 

 Orinda: 173responses (4,933 total Nextdoor members) 

 Moraga: 202responses (3,794 total Nextdoor members) 
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The survey included 18 questions covering current travel behavior (frequency of trips and mode of 

transportation), common destinations, awareness and use of County Connection services, 

motivations for using public transit and barriers against it, preferences for new services, 

demographic information, and an open feedback question.  High-level feedback gathered from 

the survey is summarized in the following section. A full analysis of the survey responses can be 

found in Appendix B.  

Amongst respondents in Lamorinda, it was found that the majority are aware of County 

Connection bus services and its service to BART station in Orinda and Lafayette (82%). However, 

of those respondents, nearly 85% stated that they have not used County Connection within the 

last six months (Figure 4-2).  

Figure 4-2 Awareness vs. Use of County Connection Service to BART among Lafayette Residents 

 

N=645 

As a follow-up question, the survey asked for reasons why some choose not to use County 

Connection. When asked “What deters you from using County Connection,” the majority stated 

that (1) either the bus did not come near their home (which is consistent with the land patterns in 

Lamorinda) or (2) bus schedules were not frequent enough (this was further validated by written 

responses at the end of the survey). Only 2% felt that the cost deterred them from using the 

service and 0% stated that County Connection felt unsafe.    
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Figure 4-3 When asked “What Deters You From Using County Connection?”  

. 

N=683 

 

In terms of general transportation preferences, survey respondents prioritized convenience/ease 

of access (45%) and minimized travel time (34%) (Figure 4-4).  

Figure 4-4 Preferences in Transportation Priorities  

 

N=596 

Finally, survey respondents were asked about their interests in other alternatives for 

transportation in the Lamorinda area. The provided options were specifically selected as being 

different than what is offered today. Based on survey responses, nearly 60% were interested in 

some type of public transportation shuttle option such as satellite parking for BART or 

neighborhood/community circulator shuttles. 30% were interested in some type of door-to-door 
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service such as dispatched taxi services (traditional taxis or ridesourcing types of services) or 

shared ride vehicles. The remaining 11% provided a range of responses including dedicated 

facilities to encourage carpooling, scooters and improving sidewalks within the study area.  

Figure 4-5 Interest in Future Alternative Transportation Options  

 

Similarities between Communities 

There were several common themes among Lamorinda residents’ travel patterns, preferences, 

and family characteristics. Respondents represent an overwhelmingly high-income group, with 

the majority of households earning more than $150,000 annually. They are also skewed towards 

older age groups, with more than a quarter of respondents being over age 65 in Lafayette and 

Moraga and more than three-quarters over age 41 in all three cities.  

Each city reported an average of about six one-way work-related trips per week, suggesting a 

propensity for telecommuting among the Lamorinda community and/or the presence of retirees 

or people who do not work. In addition, individuals reported six one-way shopping trips per week.  

Additionally, given the demographics of the respondents, there were a high number of school-

related trips reported, suggesting that parents are also involved in their children’s school trips. 

This is confirmed by the reported drive-alone and carpool use for school-related trips. Two of the 

most common other trip types mentioned are gym or recreation trips and trips for socializing or 

entertainment.  

Differences between Communities 

Despite the similarities among Lamorinda residents’ survey responses, there are a few points on 

which they differ. Moraga’s survey received the fewest responses from people who typically do not 

make work-related trips (about 15%). About 30% of residents in both Moraga and Orinda 

indicated they use BART as their primary commute mode, whereas in Lafayette only 19% do. 

Lafayette was also the most likely to have residents who do not typically make work trips (about 

28%).  
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The most common destination reported by Lafayette residents is clearly Downtown 

Lafayette/Mount Diablo Boulevard commercial area (either daily or multiple times per week). For 

respondents from Orinda, the most common daily or multiple times per week destination is 

Downtown Orinda/Orinda Theater Square. In Moraga, it is the Rheem Valley or Moraga 

Shopping Center. The BART stations are the most likely destinations to be visited daily in both 

Orinda and Moraga (the Orinda Station), but in Lafayette it is a much less common daily 

destination.  

General Comments 

By and large, respondents had constructive and insightful feedback in the open comments 

section. Many expressed a desire to improve mobility options for seniors (both from people with 

current as well as future needs). Another common comment emphasized the lack of parking 

availability at the BART stations and for employees in downtown Lafayette and a frustration with 

a lack of viable driving alternatives. There was some interest in solutions to better facilitate 

carpools and ridesharing, especially for commute trips to San Francisco. Lastly, school-based 

trips were emphasized for their contribution to area congestion, but also because of the perceived 

need to increase options for children going to and from schools in the morning and mid-day. The 

need for improved pedestrian and bicyclist safety was emphasized. 

Finally, a few unique suggestions were made by residents, including increasing motorcycle and 

scooter parking at BART stations as a way to increase parking availability; flex route transit 

service, especially along Pleasant Hill Boulevard and Moraga Way; reducing the size of County 

Connection buses and increasing their frequency; and, utilizing Nextdoor as a tool to facilitate 

rideshare matching. A full list of comments can be found in Appendix B. 

EXISTING TRANSIT RIDERS 

In 2012, an on-board survey was conducted for the entire County Connection service. Relevant 

responses from the 53 Route 6 riders are highlighted below.. 

 Approximately 70% of riders were traveling to/from home work, 10% were college or 

university students 

 87% of riders walked to catch the bus, their average walk time was eight minutes. 9% 

were dropped off and 1% bicycled. 

 Ridership generally follows typical general commuter demand (morning peak 

approximately at 7 a.m. and evening peaks around 6 p.m.). This demand curve is shown 

in Figure 4-6. 

 Only 2% are using a monthly pass product and 4% are using a “punch pass” to purchase 

their fares 

 If County Connection service was not available, 15% would not have made the trip, 57% 

would have driven alone or would have gotten a ride and 13% would have taken a taxi. 

 Among service improvements, 57% desire more frequent service and 30% desire later 

evening service. This is highlighted below in Figure 4-7. 

 43% of riders do not own a drivers license and 17% do not have access to a vehicle 

 Approximately 30% of riders were 23 or younger, 30% were between 24 and 43, 30% 

were between 43 and 63 

 67% made greater than $35,000 per year per household 
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 85% of respondents had access to the internet via a smartphone, tablet or computer.  

 

Figure 4-6 Times of Leaving and Returning to Home for Route 6 Riders 

 

 

Figure 4-7 Route 6 Future Rider Preferences 
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5 NEEDS ASSESSMENT AND 
OPPORTUNITIES  

 

Based on the information captured in the preceding chapters and recent planning efforts, Chapter 

5 draws high-level conclusions on potential service needs and opportunities in the Lamorinda 

service area.  From the perspective of transportation options, the study area’s combination of 

physical constraints, development patterns and demographic trends present unique challenges in 

terms of traditional transportation options. As the preceding chapters have described, numerous 

existing transportation programs are already in place to try to meet numerous transportation 

needs from students to seniors, commuters to customer shopping trips. While population growth 

in Lamorinda itself is expected to be modest relative to other portions of the Bay Area, its growing 

senior population will place continued pressure on a relatively limited number of senior mobility 

options. Additionally, limited access options to BART are already seen as a barrier to many within 

the study area.  

NEEDS ASSESSMENT 

The following transportation needs are considered to be the highest priority to be addressed in 

the next phase of this study: 

 Commuter Alternatives: One of the highlighted issues is the lack of access 

alternatives to BART due to constrained parking. Since BART is unlikely to expand its 

parking capacity in Orinda or Lafayette, other transportation policies or options must be 

explored. In addition, commute patterns and options themselves have changed over the 

past several decades. Thus, commuter options beyond BART should be explored as not all 

commuter trip patterns are met by existing regional transit. Potential concepts that could 

help meet these needs are introduced in the following section.  

 Senior Mobility Choices: Several senior mobility programs have been highlighted as 

part of this report; however it is unclear if the piecemeal nature of different services can 

meet the pace of growth in senior transportation demand within the Lamorinda area. 

Furthermore, it is not clear whether current senior transportation service options can 

provide the level of flexibility and on-demand independence that many aging adults will 

prefer.  

 School Trips: The combination of the Lamorinda School Bus Program and Student Pass 

program does an excellent job of reducing the number of unnecessary vehicle trips on the 

road today. However, traffic congestion around schools during bell times (morning and 

afternoon) still have been described as a community issue that can be improved.  

 Community Trips: Much of the focus thus far has been on inter-city and regional trips. 

However, existing businesses, commerce, and services within each the Lamorinda area 

creates a need for intra-Lamorinda trips. While Lafayette, Moraga, and Orinda are 
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relatively small, there are numerous trips that require a vehicle because they are outside 

of a simple or safe walk. As validated by the community survey, the next phase of the 

study will focus on trips within each of the communities and potential service options.  

POTENTIAL OPPORTUNITIES  

At this phase of the project, a broad range of options should remain on the table for further 

investigation. However, the project team has already begun to brainstorm numerous concepts and 

service delivery models that might be a suitable fit for the Lamorinda area. For the time being, 

these concepts are preliminary and will be discussed before further consideration.  

Commuter Alternatives 

 Increase frequency of existing County Connection services in the Lamorinda area. 

Ridership has increased in the last four years and may further benefit from frequency 

improvements. 

 Develop BART feeder shuttles or van services.  

 These could be useful in conjunction with satellite parking, if provided, as well as for 

home-based trips to BART. For home-based trips, assess the demand for a vanpool 

subscription-type service, whereby residents commuting to BART can sign up for a 

monthly vanpool to BART.  

 Examine the feasibility of sharing vehicles with Spirit Van to support this service. 

 Develop a demand-response zone-based service to cover the Lamorinda area. This service 

could be modeled after the Denver Regional Transportation District Call-n-Ride service. 

 Consider a marketing and informational campaign to promote the use of carpooling 

to/from the Lamorinda area for longer-distance trips (such as to San Francisco, Alameda 

County, and Santa Clara County).  

 Investigate the feasibility of employing mobile phone-based on-demand options including 

ridesharing models (e.g. Carma/CarmaHop, Commutr, HellaRides, MetroBee). 

Senior Mobility Choices 

 Consider the creation of community bus or “service route” type options to address senior 

needs. This service model is intended to increase residents’ proximity to service 

availability. Because this approach increases travel time, it is most appropriate for 

individuals who value proximity over speed. 

 Support ongoing efforts for mobility management in the Lamorinda area, which includes 

vehicle sharing (e.g. Spirit Van, Link, and Senior Helpline Services).  

 Investigate the feasibility of employing peer-to-peer transportation models for seniors in 

the Lamorinda area (e.g. Lift Hero). 

 Examine the applicability of a deviated fixed route service for ADA-certified passengers 

and/or seniors. The San Joaquin Regional Transit District has a similar service branded 

as “The Hopper,” which is an ADA-focused service.  

 Examine how the changing market for senior housing is affecting senior transportation 

needs in the Lamorinda area. There is a new emphasis on solutions that enable aging in 

place and increasing options for “healthcare in the home.” 
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School Trips 

 Consider staggering school start times to reduce congestion near schools in the morning 

and assess the ability of existing school transportation services (the Lamorinda School 

Bus program and County Connection School Tripper routes) to serve schools with 

staggered times. 

 Assess the feasibility of increasing funding for the Lamorinda School Bus program to 

increase service availability and/or reduce costs to families. 

 Investigate the feasibility of employing mobile phone-based on-demand options for 

school-based trips (e.g. Shuddle). 

Community Trips 

 Assess the need for a lunchtime circulator in downtown Lafayette and assess the 

feasibility of a business partnership to fund such a service. 

 Investigate the feasibility of employing mobile phone-based on-demand options including 

Transport Network Companies (e.g. Uber, Lyft, Sidecar) and taxi-based services (e.g. 

Flywheel, Curb) for community-based trips. 

 



Agenda Item 7.a

TO: O&S Committee DATE: December 18, 2014

FROM: Anne Muzzini SUBJ: Fixed Route Reports
Director of Planning & Marketing

1.  Monthly Boarding’s Data

FY 14-15

Title Current Month YTD Avg Annual Goal

Total Passengers 271,707

Average Weekday 12,873 13,029

Pass/Rev Hour 16.1 16.5 Standard Goal  > 17.0

Missed Trips 0.03% 0.11% Standard Goal  < 0.25%

Miles between Road Calls 62,900 33,202 Standard Goal  > 18,000

*  Based on current standards from updated SRTP

The following represent the numbers that are most important to staff in evaluating the performance of the 
fixed route system.  

Fixed Route Operating Reports for November 2014

Analysis

Average weekday ridership was lower in November (12,873 passengers) than October (14,112
passengers) and higher November 2013 (12,189 passengers).

Passengers per hour in November was 16.1, an decrease from 17.4 in October and an increase from
November 2013 when passengers per hour was 15.5.

The percentage of missed trips in November was 0.03%. A derease from the prior month (0.14%).
The YTD average is 0.11% missed trips.

The number of miles between roadcalls was 62,900 miles in November, higher than the prior month
in which there were 43,338 miles between roadcalls. The 12 month average is 33,202 miles between
roadcalls.

NOTE: 'Pass/Rev Hour (16.1)' does not included the BART Bus Bridge Passengers.
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TRANSPORTATION and MAINTANCE
Operation Data Summary

2013 2013 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 12 Month
TRANSPORTATION November December January February March April May June July August September October November TOTALS

Number of Buses 121 121 121 121 121 121 121 121 121 121 121 121 121 121

Totals Hub Miles 256,603 270,672 286,271 265,243 279,341 282,946 277,215 264,800 265,079 262,467 277,607 303,715 251,601 3,286,957

Work Days 29 30 30 28 31 30 30 30 30 31 29 31 29 359

Revenue Hours 17,407 18,183 20,408 17,773 18,785 20,149 18,588 18,010 18,087 18,185 18,290 19,958 16,866 223,282

Operator Pay Hours 31,322 35,582 35,800 31,009 33,389 30,333 31,920 32,106 32,918 31,939 32,986 33,540 31,189 392,710

Number of Operators 170 170 167 173 172 169 167 166 177 170 170 171 165 170

Unscheduled Absences 306 284 399 341 390 341 302 287 300 321 329 421 289 4,004

FT Protection 56 71 47 32 40 23 33 37 39 47 51 61 36 517

   Worker Comp. 79 71 119 99 121 124 105 94 90 92 59 107 108 1,189

    Sick leave 171 142 233 210 229 194 164 156 171 182 219 253 145 2,298

Collision Accidents 8 6 8 4 3 6 5 6 5 6 10 2 3 64

Passenger Accidents 12 15 10 15 14 11 17 16 7 17 23 15 6 166

Total Chargeable Collisions 0 2 4 4 1 1 2 2 0 1 7 0 2 26

Chargeable/100K Miles 0.00 0.73 1.39 1.50 0.35 0.35 0.72 0.75 0.00 0.38 2.52 0.00 0.79 0.79

Number of Trips Scheduled 22,546 23,490 24,313 22,365 23,931 24,454 23,931 23,121 23,332 23,665 24,546 26,694 22,661 286,503

Number of Trips Missed 23 26 25 49 28 39 25 42 36 25 24 37 7 363

Of Trips Scheduled - % Missed 0.10% 0.11% 0.10% 0.22% 0.12% 0.16% 0.10% 0.18% 0.15% 0.11% 0.10% 0.14% 0.03% 0.13%

Of Trips Missed  - Mechanical 15 18 13 22 19 22 19 21 19 10 9 21 2 195

On Time Performance % 75% 86% 87% 76% 80% 86% 85% 87% 88% 86% 84% 84% 85% 85%

MAINTENANCE

A/C Operative - Avg. % 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Lifts Operative - Ave % 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

PM Complete on Schedule 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Total Road Calls 10 14 19 12 13 22 20 19 11 12 7 10 8 167

Road Calls for Mechanical 7 8 12 6 8 14 15 10 8 5 2 7 4 99

Road Calls for Other 3 6 7 6 5 8 5 9 3 7 5 3 4 68
Miles Between Mechanical Road Calls

Bus Numbers

100 - 199 7,427 9,542 9,625 9,986 12,246 12,398 10,161 6,002 N/A N/A N/A N/A N/A

200 - 299 29,078 14,873 30,841 31,361 34,024 30,978 15,263 26,758 33,877 30,224 25,792 32,070 9,112

300 - 399 12,039 41,728 18,804 31,694 12,416 37,733 11,733 11,332 37,831 35,587 35,358 38,860 32,204

400 - 499 31,221 33,034 11,887 31,638 34,102 8,568 32,411 33,712 28,125 13,083 33,105 37,859 29,424

500 - 518 47,331 46,279 17,072 12,187 51,811 25,746 13,110 24,631 23,735 47,883 47,880 27,477 48,025

900 - 939 41,665 22,186 33,256 22,669 28,821 18,752 22,842 22,236 29,176 87,176 94,205 103,838 83,857

1300-1309 22,099 21,599 21,552 10,570 23,447 22,316 25,107 26,128 26,911 21,857 27,063 5,936 19,511

1400-1406 N/A N/A N/A N/A N/A N/A N/A N/A 3,336 13,574 14,204 12,392 11,243

Fleet Avg. 36,658 33,834 23,856 22,104 34,918 20,210 18,481 26,480 33,135 52,493 138,804 43,338 62,900 33,202

Maintenance Pay Hours 3,938 3,972 4,095 4,098 4,385 4,135 4,143 3,816 3,920 4,440 3,091 3,132 4,269 47,495

No. Maint. Employees 25 25 23 24 24 25 23 23 23 26 24 26 26 24

Maint. Emps/100K Miles 10 9 8 9 9 9 8 9 9 10 9 9 10 1

Unscheduled Absences 4 1 3 0 2 3 2 1 1 3 4 7 1 2

Note: Some statistics may not be available (n/a) at this time. These will be brought current in future reports.



MONTHLY BOARDINGS
Operations Data Summary

IV. Staff Reports

November 2014 - Fixed Route Boardings 271,707 Revenue Hours - November 2014 16,866 Weekdays - November 14 19

November 2013 17,407 November 13 20 Fiscal 2015 YTD 1,511,068

Event - BART Bus Bridge 1,473 Revenue Miles - November 2014 185,474 Saturdays - November 14 5

November 2013 190,046 November 13 5 Fiscal 2014YTD 1,389,387

Sundays - November 14 5

November 13 4

November 2014 Total Boardings 273,180 Passengers per Mile 1.5 Total Days - 2013 29 YTD Trend 8.8%

November 2013 Total Boardings 268,956 Passengers per Hour 16.20 2012 29 Monthly Trend 1.6%

November 2014 Fixed Route Passenger Total November 2014 November 2014
Weekday Passengers per

Route Destination Information Weekday Saturday Sunday Total Average Revenue Hour

1 Rossmoor / Shadelands 6,934 6,934 365 13.9

2 Rudgear / Walnut Creek 419 419 22 5.7

4 Walnut Creek Downtown Shuttle 16,300 2,635 1,936 20,871 858 23.9

4H ** Walnut Creek Extended Holiday Service 20 64 84 20 7.9

5 Creekside / Walnut Creek 5,838 5,838 307 17.7

6 Lafayette / Moraga / Orinda 9,339 737 538 10,614 492 14.4

7 Shadelands / Pleasant Hill 3,032 3,032 160 7.8

9 DVC / Walnut Creek 11,421 11,421 601 14.3

10 Concord / Clayton Rd 22,143 22,143 1,165 24.3

11 Treat Blvd / Oak Grove 5,987 5,987 315 16.2

14 Monument Blvd 11,962 11,962 630 16.0

15 Treat Boulevard 10,477 10,477 551 17.8

16 Alhambra Ave / Monument Blvd 14,824 14,824 780 15.0

17 Olivera/Solano / Salvio / North Concord 5,083 5,083 268 14.3

18 Amtrak / Merello / Pleasant Hill 9,151 9,151 482 14.9

19 Amtrak / Pacheco Blvd / Concord 2,528 2,528 133 9.6

20 DVC / Concord 24,843 24,843 1,308 26.4

21 Walnut Creek / San Ramon Transit Center 11,740 11,740 618 12.2

25 Lafayette / Walnut Creek 1,473 1,473 78 7.9

28 North Concord / Martinez 5,856 5,856 308 10.0

35 Dougherty Valley 9,410 9,410 495 14.8

36 San Ramon / Dublin 4,526 4,526 238 8.5

91X Concord Commuter Express 1,401 1,401 74 14.0

92X Ace Shuttle Express 4,046 4,046 213 18.0

93X Kirker Pass Express 4,181 4,181 220 15.5

95X San Ramon / Danville Express 2,658 2,658 140 13.9

96X Bishop Ranch Express 10,954 10,954 577 16.7

97X Bishop Ranch Express 1,867 1,867 98 11.2

98X Martinez Express 8,234 8,234 433 16.3

250 * Gael Rail Service 76 159 108 343 11 3.6

260 * Cal State East Bay / Concord Bart 336 336 24 2.8

301 Rossmoor / John Muir Medical Center 281 299 580 0 6.5

310 Concord Bart / Clayton Rd / Kirker Pass 2,133 1,715 3,848 0 27.5

311 Concord / Oak Grove / Treat Blvd / WC 1,324 1,106 2,430 0 16.0

314 Clayton Rd / Monument Blvd / PH 3,473 2,397 5,870 0 21.5

315 Concord / Willow Pass / Landana 346 241 587 0 8.7

316 Alhambra / Merello / Pleasant Hill 1,769 1,374 3,142 0 15.2

320 DVC / Concord 1,126 760 1,885 0 15.2

321 San Ramon / Walnut Creek 1,435 1,158 2,593 0 12.3

Alamo Creek Alamo Creek / BART Walnut Creek 319 319 17 2.1

600's Select Service 17,217 17,217 906 24.9

TOTALS 244,595 15,481 11,631 271,707 12,873 16.1

* Data from Link         ** Seasonal Route

Fiscal YTD Comparison
Passenger BoardingsService DaysPassengers by Revenue Hrs/MilesFixed Route Boardings



Operations Data Summary

NOVEMBER 2014  PRODUCTIVITY
(sorted by Pass / Rev Hr - decending order)

Route Destination Information Total
Wkday 

Avg
Passenger / 

Rev Hr

310 Concord Bart / Clayton Rd / Kirker Pass 3,848 0 27.5

20 DVC / Concord 24,843 1,308 26.4

600's Select Service 17,217 906 24.9

10 Concord / Clayton Rd 22,143 1,165 24.3

4 Walnut Creek Downtown Shuttle 20,871 858 23.9

314 Clayton Rd / Monument Blvd / Pleasant Hill 5,870 0 21.5

92X Ace Shuttle Express 4,046 213 18.0

15 Treat Boulevard 10,477 551 17.8

5 Creekside / Walnut Creek 5,838 307 17.7

96X Bishop Ranch Express 10,954 577 16.7

98X Martinez Express 8,234 433 16.3

11 Treat Blvd / Oak Grove 5,987 315 16.2

14 Monument Blvd 11,962 630 16.0

311 Concord / Oak Grove / Treat Blvd / Walnut Creek 2,430 0 16.0

93X Kirker Pass Express 4,181 220 15.5

316 Alhambra / Merello / Pleasant Hill 3,142 0 15.2

320 DVC / Concord 1,885 0 15.2

16 Alhambra Ave / Monument Blvd 14,824 780 15.0

18 Amtrak / Merello / Pleasant Hill 9,151 482 14.9

35 Dougherty Valley 9,410 495 14.8

6 Lafayette / Moraga / Orinda /  Orinda Village 10,614 492 14.4

9 DVC / Walnut Creek 11,421 601 14.3

17 Olivera/Solano / Salvio / North Concord 5,083 268 14.3

91X Concord Commuter Express 1,401 74 14.0

95X San Ramon / Danville Express 2,658 140 13.9

1 Rossmoor / Shadelands 6,934 365 13.9

321 San Ramon / Walnut Creek 2,593 0 12.3

21 Walnut Creek / San Ramon Transit Center 11,740 618 12.2

97X Bishop Ranch Express 1,867 98 11.2

28 North Concord / Martinez 5,856 308 10.0

19 Amtrak / Pacheco Blvd / Concord 2,528 133 9.6

315 Concord / Willow Pass / Landana 587 0 8.7

36 San Ramon / Dublin 4,526 238 8.5

4H ** Walnut Creek Extended Holiday Service 84 20 7.9

25 Lafayette / Walnut Creek 1,473 78 7.9

7 Shadelands / Pleasant Hill / Walnut Creek 3,032 160 7.8

301 Rossmoor / John Muir Medical Center 580 0 6.5

2 Rudgear / Walnut Creek 419 22 5.7

250 * Gael Rail Service 343 11 3.6

260 * Cal State East Bay / Concord Bart 336 24 2.8

Alamo Creek Alamo Creek / BART Walnut Creek 319 17 2.1

NOTE: * Data comes from Link Operators          ** These are seasonal routes



Operations Data Summary

AVERAGE WEEKDAY BOARDINGS TREND

Route Destination Information Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14

1 Rossmoor / Shadelands 301 271 273 290 295 310 300 298 349 351 375 361 365

2 Rudgear / Walnut Creek 62 51 52 53 51 54 53 47 48 25 23 26 22

4 Walnut Creek Downtown Shuttle 932 884 862 846 855 835 855 855 957 976 831 863 858

4H ** Walnut Creek Extended Holiday Shuttle 26 30 20

5 Creekside / Walnut Creek 80 78 58 69 66 65 66 67 70 191 288 327 307

6 Lafayette / Moraga / Orinda 436 378 447 445 461 413 432 323 328 353 583 551 492

7 Shadelands / Pleasant Hill / Walnut Creek 210 186 206 219 214 206 196 194 210 174 146 165 160

9 DVC / Walnut Creek 551 512 522 549 545 546 523 512 560 602 644 627 601

10 Concord / Clayton Rd 1,086 1,008 1,030 1,037 1,094 1,079 1,118 1,037 1,069 1,134 1,278 1,237 1,165

11 Treat Blvd / Oak Grove 286 267 300 302 319 317 306 300 298 326 347 324 315

14 Monument Blvd 626 568 569 586 590 604 600 571 615 618 678 688 630

15 Treat Boulevard 507 478 531 520 550 533 564 479 469 531 619 613 551

16 Alhambra Ave / Monument Blvd 716 656 695 691 727 724 762 720 770 773 863 843 780

17 Olivera/Solano / Salvio / North Concord 245 234 229 248 249 256 259 268 267 299 300 291 268

18 Amtrak / Merello / Pleasant Hill 483 436 459 474 470 512 466 406 447 498 545 525 482

19 Amtrak / Pacheco Blvd / Concord 138 121 145 137 138 126 137 141 151 151 150 152 133

20 DVC / Concord 1,252 1,106 1,212 1,286 1,190 1,261 1,150 1,012 1,148 1,287 1,490 1,403 1,308

21 Walnut Creek / San Ramon Transit Center 608 562 584 585 596 608 609 580 623 615 668 645 618

25 Lafayette / Walnut Creek 55 59 59 67 68 74 69 65 77 64 88 76 78

28 North Concord / Martinez 316 293 356 346 349 331 317 295 305 324 349 333 308

35 Dougherty Valley 431 404 433 449 451 472 476 444 457 491 578 540 495

36 San Ramon / Dublin 236 222 233 250 250 236 257 240 247 243 268 258 238

91X Concord Commuter Express 40 31 38 37 41 43 41 40 45 64 72 70 74

92X Ace Shuttle Express 205 192 218 230 219 206 211 233 255 243 259 241 213

93X Kirker Pass Express 214 201 223 244 239 234 226 203 218 230 269 247 220

95X San Ramon / Danville Express 150 128 167 162 161 171 176 177 194 178 168 156 140

96X Bishop Ranch Express 528 497 550 584 599 623 581 608 649 646 642 630 577

97X Bishop Ranch Express 115 96 110 111 112 115 108 122 117 107 118 113 98

98X Martinez Express 425 387 426 429 424 428 410 356 410 429 474 483 433

250 * St Mary's College Gael Rail Shuttle 27 14 16 18 22 15 13 0 0 27 31 18 11

260 * Cal State East Bay / Concord Bart 22 20 20 20 13 18 14 11 14 11 6 28 24

ALAMO * Alamo Creek / BART Walnut Creek 11 10 11 10 14 16 15 16 17 17

600's Select Service 929 865 1,000 1,096 1,069 1,065 1,136 575 59 362 1,272 1,288 906

TOTALS  12,189 11,212 12,008 12,375 12,422 12,479 12,429 11,224 11,441 12,310 14,410 14,112 12,873

NOTE: * Data comes from Link Operators          ** These are seasonal routes



Operations Data Summary

AVERAGE WEEKEND BOARDINGS TREND

Route Destination Information Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14

SATURDAY 5 Days 5 Days 4Days 4Days 5 Days 4 Days 5 Days 4 Days 4 Days 5 Days 4 Days 4 Days 5 Days

4 Walnut Creek Downtown Shuttle 619 482 566 498 510 539 539 561 618 602 613 552 527

4H ** Walnut Creek Extended Holiday Shuttle 18 86 64

6 Lafayette / Moraga / Orinda 132 65 114 122 138 115 104 61 69 91 189 149 147

250 * St Mary's College Gael Rail Shuttle 41 16 36 36 33 23 25 6 42 38 32

301 Rossmoor / John Muir Medical Center 70 65 68 78 60 77 75 60 66 84 83 55 56

310 Concord Bart / Clayton Rd / Kirker Pass 428 335 441 418 429 424 438 435 460 485 476 466 427

311 Concord / Oak Grove / Treat Blvd / WC 258 214 263 234 255 272 248 240 261 280 282 266 265

314 Clayton Rd / Monument Blvd / PH 646 502 589 564 641 641 651 639 689 763 730 735 695

315 Concord / Willow Pass / Landana 67 56 55 66 65 82 63 60 72 72 86 70 69

316 Alhambra / Merello / Pleasant Hill 343 261 359 312 338 324 344 338 379 404 384 390 354

320 DVC / Concord 210 168 225 201 218 238 247 244 291 263 259 238 225

321 San Ramon / Walnut Creek 252 201 267 243 252 284 264 267 284 271 294 289 287

TOTALS 3,084 2,454 2,982 2,771 2,938 3,019 2,998 2,906 3,191 3,322 3,440 3,247 3,096

Route Destination Information Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14

SUNDAY 4 Days 4 Days 4 Days 4 Days 5 Days 4 Days 4 Days 5 Days 4 Days 5 Days 4 Days 4 Days 5 Days

4 Walnut Creek Downtown Shuttle 547 590 391 354 373 376 425 429 505 513 385 468 387

6 Lafayette / Moraga / Orinda 108 96 96 99 96 98 90 53 71 82 124 120 108

250 * St Mary's College Gael Rail Shuttle 37 23 23 26 25 21 22 9 24 22 22

301 Rossmoor / John Muir Medical Center 61 74 41 46 35 66 53 56 48 50 71 78 60

310 Concord Bart / Clayton Rd / Kirker Pass 348 442 358 323 347 368 383 366 381 420 374 384 343

311 Concord / Oak Grove / Treat Blvd / WC 177 225 182 176 184 202 202 220 223 213 249 240 221

314 Clayton Rd / Monument Blvd / PH 480 597 433 399 442 404 456 470 494 561 510 510 479

315 Concord / Willow Pass / Landana 56 57 45 46 55 48 57 38 43 44 56 49 48

316 Alhambra / Merello / Pleasant Hill 277 330 240 213 233 249 276 256 271 295 281 291 275

320 DVC / Concord 153 195 140 125 147 157 155 172 211 213 173 172 152

321 San Ramon / Walnut Creek 194 229 189 177 189 183 211 212 228 229 220 232 232

TOTALS 2,438 2,857 2,138 1,985 2,125 2,170 2,330 2,274 2,475 2,628 2,465 2,565 2,326

NOTE: * Data comes from Link Operators          ** These are seasonal routes



Route Description Summary

Route # Description

1
Rossmoor Shopping Center, Tice Valley Blvd, Boulevard Wy, Oakland Blvd, Trinity Ave , BART Walnut Creek, Ygnacio Valley, Montego, John Muir Medical 
Center, N Wiget Ln, Shadelands Office Park

2 Rudgear Rd, Stewart Ave, Trotter Wy, Dapplegray Rd, Palmer Rd, Mountain View Blvd, San Miguel Dr, Broadway, BART Walnut Creek

4 BART Walnut Creek, N California Blvd, Locust St, Mt Diablo Blvd, Broadway Plaza, S Main St,  Pringle Ave

4H Walnut Creek Extended Holiday Service (November 28 thru December 31)

5 BART Walnut Creek, California, Newell, S Main St, Creekside Dr

6 BART Orinda, Orinda Village, Orinda Wy, Moraga Wy, Moraga Rd, St Marys Rd, St Mary's College, Mt Diablo Blvd, BART Lafayette

7 BART Pleasant Hill, Treat Blvd, Oak Grove, Shadelands  Office Park

9
DVC, Contra Costa Blvd, Ellinwood Wy, JFK University, Gregory Ln, Cleaveland Rd, Boyd Rd, W Hookston Rd, Patterson Blvd, Oak Park Blvd, Coggins Dr, 
BART Pleasant Hill, N Main St, N California Blvd, BART Walnut Creek

10 BART Concord, Clayton Rd, Center St, Marsh Creek Rd

11
BART Concord, Port Chicago Highway, Salvio St, Mira Vista Terrace, Fry Wy, Clayton Rd, Market St, Meadow Ln, Oak Grove Rd, Treat Blvd, BART Pleasant 
Hill

14 BART Concord, Oak St, Laguna St, Detroit Ave, Monument Blvd, Mohr Ln, David Ave, Bancroft Rd, Treat Blvd, BART Pleasant Hill

15
BART Concord, Port Chicago Highway, Salvio St, Parkside Dr, Willow Pass Rd, Landana Dr, West St, Clayton Rd, Treat Blvd, BART Pleasant Hill, Oak Rd, N 
Civic Dr, Ygnacio Valley Rd, BART Walnut Creek

16
BART Concord, Oak St, Galindo St, Monument Blvd, Crescent Plaza, Cleaveland Rd, Gregory Ln, Pleasant Hill Rd, Alhambra Ave, Berrellesa St, Escobar St, 
Court St, Martinez Amtrak

17 BART Concord, Grant St,  East St, Solano Wy, Olivera Rd, Port Chicago Highway, BART North Concord

18
BART Pleasant Hill, Oak Rd, Buskirk Ave, Crescent Plaza, Gregory Ln, Pleasant Hill Rd, Taylor Blvd, Morello Ave, Viking Dr, Contra Costa Blvd, DVC, Old 
Quarry Rd, Pacheco Blvd, Muir Rd, Arnold Dr, Morello, Pacheco Blvd, Martinez Amtrak

19 BART Concord, Galindo St, Concord Ave, Bisso Ln, Stanwell Dr, John Glenn Dr, Galaxy Wy, Diamond Blvd,  Contra Costa Blvd, Pacheco Blvd, Martinez Amtrak

20 BART Concord, Grant St, Concord Blvd, Clayton Rd, Gateway Blvd, Willow Pass Rd, Sun Valley Blvd, Golf Club Rd, DVC

21
BART Walnut Creek, N & S California Blvd, Newell Ave, S Main St, Danville Blvd, Railroad Ave, San Ramon Valley Blvd, Danville Park & Ride, Camino 
Ramon, Fostoria Wy, San Ramon Transit Center

25 BART Lafayette, Mt Diablo Blvd, Highway 24, Highway 680, BART Walnut Creek

28
BART North Concord, Port Chicago Highway, Bates Ave, Commercial Cir, Pike Ln, Arnold Industrial Wy, Marsh Dr, Contra Costa Blvd, Chilpancinco Pkwy, Old 
Quarry Rd, DVC, Highway 680, Highway 4, Center Ave, VA Clinic, Howe Rd, Pacheco Blvd, Martinez Amtrak

35
BART Dublin, Dublin Blvd, Dougherty Rd, Bollinger Canyon Rd,  E Branch Pkwy, Windemere Pkwy, Sunset Dr, Bishop Dr, Executive Pkwy, San Ramon Transit 
Center

36
BART Dublin, Dublin Blvd, Village Pkwy, Alcosta Blvd, Fircrest Ln, San Ramon Valley Blvd, Tareyton Ave, Bollinger Canyon Rd, Crow Canyon Rd, Executive 
Pkwy, San Ramon Transit Center

91X BART Concord, Galindo St, Concord Ave, John Glenn Dr, Galaxy Wy, Chevron, Diamond Blvd,  Willow Pass Rd, Gateway Blvd, Clayton Rd, Oak St

92X
Shadelands Office Park, Ygnacio Valley Rd, Highway 680, Danville Park & Ride, Crow Canyon Rd, Bishop Ranch 15, San Ramon Transit Center, Camino 
Ramon, ATT, Sunset Dr, Chevron, Ace Train Station Pleasanton

93X
BART Walnut Creek, Ygnacio Valley Rd, Shadelands Office Park, Oak Grove Rd, Kirker Pass Rode, Railroad Ave, Buchanan Rd, Somersville Rd, Fairview Dr, 
Delta Fair Blvd, Highway 4, Hillcrest Park & Ride

95X BART Walnut Creek, Highway 680, Crow Canyon Pl, Fostoria Wy, Camino Ramon, San Ramon Transit Center

96X
BART Walnut Creek, Highway 680, Chevron, Bishop Ranch 1, Bishop Ranch 3, Bishop Ranch 6, San Ramon Transit Center, Bishop Ranch 15, Annabel Ln, 
Bishop Ranch 8, Bishop Dr, Sunset Dr

97X
BART Dublin, Highway 680, Highway 580, Chevron, Bishop Ranch 1, Bishop Ranch 3, Bishop Ranch 6, San Ramon Transit Center, Bishop Ranch 15, Annabel 
Ln, Bishop Ranch 8, Bishop Dr, Sunset Dr

98X
BART Walnut Creek, N Main St, Highway 680, Sun Valley Blvd, Contra Costa Blvd, Concord Ave, Diamond Blvd., Highway 680, Highway 4, Alhambra Ave, 
Berrellesa St, Escobar St, Court St, Martinez Amtrak

250 St Mary's College, St Marys Rd, Moraga Rd, Mt Diablo Blvd, BART Lafayette

260 Cal State, East Bay, Concord Bart



Route Description Summary

Route # Description

301
Rossmoor Shopping Center, Tice Valley Blvd, Boulevard Wy, Oakland Blvd, Trinity Ave , BART Walnut Creek, Ygnacio Valley, Montego, John Muir Medical 
Center

310 Concord Bart, Clayton Rd, Kirker Pass

311
BART Concord, Port Chicago Highway, Salvio St, Mira Vista Terrace, Fry Wy, Clayton Rd, Market St, Meadow Ln, Oak Grove Rd, Treat Blvd, BART Pleasant 
Hill

314
Ayers Rd, Concord Blvd, Kirker Pass Rd, Clayton Rd, BART Concord, Oak St, Laguna St, Detroit Ave, Monument Blvd, Mohr Ln, David Ave, Crescent Plaza, 
Cleaveland Rd, Gregory Ln, Contra Costa Blvd, DVC

315 BART Concord, Port Chicago Highway, Salvio St, Parkside Dr, Willow Pass Rd, Landana Dr, West St, Clayton Rd

316
BART Pleasant Hill, Oak Rd, Buskirk Ave, Crescent Plaza, Gregory Ln, Contra Costa Blvd, Golf Club Rd, DVC, Old Quarry Rd, Pacheco Blvd, Muir Rd, Arnold 
Dr, Pacheco Blvd, Morrelo Ave, Martinez Amtrak, Berrellesa St, Alhambra Ave

320 BART Concord, Grant St, Concord Blvd, Clayton Rd, Gateway Blvd, Willow Pass Rd, Diamond Blvd, Concord Ave, Chilpancinco Pkwy, Old Quarry Rd, DVC

321
BART Walnut Creek, N & S California Blvd, Newell Ave, S Main St, Danville Blvd, Railroad Ave, San Ramon Valley Blvd,  Camino Ramon, Fostoria Wy, San 
Ramon Transit Center- Shops at BR.

601
N Civic Dr, Parkside Dr, Riveria Ave, BART Walnut Creek, Trinity Ave, Oakland Blvd, Boulevard Wy, Tice Valley Blvd, Meadow Rd, Castle Hill Rd, Danville 
Blvd, Hillgrade Ave,, Crest Ave, Rossmoor Shopping Center

602
Walnut Blvd, Oro Valley Cir, Mountain View Blvd, Rudgear Rd, Stewart Ave, Trotter Wy, Dapplegray Rd, Palmer Rd, Mountain View Blvd, San Miguel Dr, N & 
S California Blvd, BART Walnut Creek

603 Camino Pablo, Moraga Rd, St Marys Rd, St Mary's College, Mt Diablo Blvd, BART Lafayette

605 N Civic Dr, N Broadway, Lincoln Ave, Mt Pisgah St, Newell Ave, Lilac Dr, S Main St, Creekside Dr

606
BART Orinda, Orinda Wy, Miner Rd, Honey Hill Rd, Via Las Cruces, Saint Stephens Dr, Orinda Woods Dr, Moraga Wy, Ivy Dr, Moraga Rd, St Marys Rd, St 
Mary's College, Mt Diablo Blvd, BART Lafayette

608 VA Clinic, Center Ave, Pacheco Blvd, Contra Costa Blvd, Chilpancinco Pkwy, Old Quarry Rd, DVC

609 BART Walnut Creek, Ygnacio Valley Rd, Marchbanks Dr, Walnut Ave

610 BART Concord, Clayton Rd, Ayers Rd, Concord Blvd, Kirkwood Dr, Oakhurst Dr, Center St, Marsh Creek Rd, Mountaire Pkwy, Mountaire Cir

611
BART Concord, Port Chicago Highway, Salvio St, Mira Vista Terrace, Fry Wy, Clayton Rd, Market St, Meadow Ln, Oak Grove Rd, Treat Blvd, Bancroft Rd, 
Minert Rd

612 BART Concord, Clayton Rd, Ayers Rd, Concord Blvd, Kirker Pass Rd, Washington Blvd, Pennsylvania Blvd, Pine Hollow Rd, El Camino Dr,  Michigan Blvd

613 Minert Rd, Oak Grove Rd, Monument Blvd, Detroit Ave, Laguna St,  Oak St, BART Concord

614 BART Concord, Clayton Rd, Michigan Blvd, Pennsylvania Blvd, Pine Hollow Rd, El Camino Dr

615 Concord Blvd, Landana Dr., Willow Pass Rd., Parkside Dr., Salvio St., East St., clayton Rd., Oakland Ave., Mount Diablo St., BART Concord

616 Treat Blvd, Bancroft Rd, Minert Rd, Oak Grove Rd, Monument Blvd, San Miguel Rd, Galindo St, Oak St, BART Concord

619 Minert Rd, Oak Grove Rd, Monument Blvd, Mohr Ln, David Ave, Bancroft Rd, Treat Blvd, BART Pleasant Hill

622 Pine Valley Rd, Broadmoor Dr, Montevideo Dr, Alcosta Blvd, Crow Canyon Rd, Tassajara Ranch Rd, Camino Tassajara

623
Danville Blvd, Stone Valley Rd, Green Valley Rd, Diablo Rd, Hartz Ave, San Ramon Valley Blvd, Sycamore Valley Rd, Camino Tassajara, Tassajara Ranch Rd, 
Crow Canyon Rd, Anabel Ln

625
Rossmoor Shopping Center, Tice Valley Blvd, Olympic Blvd, Pleasant Hill Rd, Acalanes Ave, Stanley Blvd, Mt Diablo Blvd, BART Lafayette, Happy Valley Rd, 
Upper Happy Valley Rd, El Nido Ranch Rd, Hidden Valley Rd, Acalanes Rd

626
St Mary's College, St Marys Rd, Rohrer Dr, Moraga Rd, Mt Diablo Blvd, BART Lafayette, Happy Valley Rd, Upper Happy Valley Rd, El Nido Ranch Rd, Hidden 
Valley Rd, Acalanes Rd

627 BART North Concord, Port Chicago Highway, Bates Ave, Mason Cir

635 Bollinger Canyon Rd, Dougherty Rd, Crow Canyon Rd, Tassajara Ranch Rd, Camino Tassajara, Lusitano St, Charbray St

636
San Ramon Transit Center, Executive Pkwy, Crow Canyon Rd, Bollinger Canyon Rd, San Ramon Valley Blvd, Broadmoor Dr,  Alcosta Blvd, Fircrest Ln, Village 
Pkwy, Dublin Blvd,  BART Dublin

649 DVC, Galaxy Way / Meridian Park Blvd , BART Concord

Alamo Creek 
Shuttle

Alamo Creek, Monterosso, Ponderosa Colony, BART Walnut Creek
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