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INTER OFFICE MEMO

To:

Marketing, Planning & Legislative Committee Date: 7/25/2019

Rt
From: Melody Reebs, Manager of Planning Reviewed by:

SUBJECT: Bishop Ranch Service Change Outreach

Background:

At the July 2019 Board meeting, the Board approved a restructure of service to Bishop Ranch
routes, including changes to Routes 95X, 96X, and 97X, which will take effect in November
2019. The changes will increase frequency from Walnut Creek BART to Bishop Ranch. Express
service between Dublin/Pleasanton BART and Bishop Ranch will be reduced, but the most
heavily utilized trips will be retained. Routing within Bishop Ranch will also be streamlined
to provide more direct service and reduce overall travel time for passengers.

Outreach Plan:

Marketing and outreach efforts will include communicating the changes to existing riders,
as well as promoting the service to potential new riders by highlighting the more frequent
service from Walnut Creek BART and reduced travel times. Staff will be working closely with
Sunset Development and the City of San Ramon staff to reach Bishop Ranch employees and
residents within the surrounding communities served by these routes. Staff plans to conduct
in person outreach, including at BART stations and the San Ramon Transit Center, and will
be posting information on vehicles, as well as on the agency’s website and social media
channels.

Financial Implications:

All costs associated with marketing and outreach of the Bishop Ranch service changes are
included in the FY 2020 promotions budget.

Recommendation:
For information only.
Action Requested:

None, for information only.
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