Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
12/1/2021 - 12/31/2021 - 04:30 - 24:00

Created on 1/6/2022 9:19:03 AM bysmaaiisaetiiy)

Average
y ) ACD ACD calls Calls Calls Calls i Queue Answered A ed A d  Ar d Average speed ::;:?: Auefuge delay ACD I-.nandling AL‘[? ABandGT  Siriice Ansiee
Activity period calls abandoned abandoned e by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon Ya level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhemrmzss) (hh:mm:ss) (hh:mmss) time
o . o ) . o (hl:mm:ss) _
1 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
2 a o 0 ) ] 0 0 0 (1] a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.09 0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 o 0 0 o 0 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
5 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 o 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
7 0 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
8 0 0 a 0 0 0 0 0 0o 0 0 000000 00:00:00 00:00:00 000000 1000%  0.0%
g 0 0 a 0 0 0 o 0 o o o oooooo 000000  00:00:00 00:00:00 00; 00%  1000% 00%
10 o 0 a 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
1 0 0 0 0 0 0 o 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
12 i 0 0 0 0 0 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00.00:00 00%  1000% 0.0%
13 0 0 0 0 0 0 o 0 0 0 0 00:00:00  00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
14 0 o 0 0 D 0 0 0 0 0 0 00:00:00 . 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0O0%
15 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
16 0 0 0 0 0 o 0 0 a 0 o 00:00:00 00:00:00 00:00:00 00:00:00 00000 00%  1000%  00%
17 0 0 0 0 0 0 0 0 0 o @ 000000 000000  0000:00 00:0000  00:00:00 00%  1000%  0.0%
18 0 0 a 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00.00:00 00%  1000%  0.0%
19 0 0 0 0 0 0 0 0 0 0 0 00:00:00 a0:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
20 0 0 0 ) 0 0 ) 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
21 0 0 0 0 0 0 0 0 ) 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
2 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
23 0 0 0 0 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
24 12 12 0 0 0 1 5 12 0 0 0 00:00:21 00:00:00 00:00:00 00:32:29 00:02:42 00%  917%  100.0%
25 13 12 0 1 0 0 ) Tz o 0 0 000093 00001 0000:00 00:14:21 00:01:12 77%  1000% 923%
26 31 34 a 0 ) 2 7 3 0 0 0 00:00:19 00:00.00 00:00:00 00:35:14 00:01:02 00%  97.1%  100.0%
27 63 62 0 1 ) a 0 62 0 0 0 00:00:26 00:00:10 00:00:00 02:11:35 00:02:07 16%  968%  934%
28 58 56 0 2 0 0 2 56 0 0 0 00:00:30 00:00:08 00:00:00 01:35:08 00:01:42 34%  931%  966%
29 83 81 1 2 0 1 3 a1 0 0 0 00:00:12 000044  00:00:00 01:33:40 00:01:00 24%  1000%  976%
30 62 59 0 3 0 1 0 59 0 0 0 00:00:20 00:01:20 00:00:00 01:40:43 00:01:42 48%  935%  95.2%
3 51 49 0 2 0 2 2 49 0 0 0 ; 09 00 01:07:19 00:01:22 39%  980%  961%
1 11 0 7 o 0 0 00: 00:01:34

n




Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
12/1/2021 - 12/31/2021 - 04:30 - 24:00

Created on 1/6/2022 9:19:12 AM by TovS T mssmmasge,

Average
» ) ACD ACD Glls Calls Calls Calls Calls Hreue Answered Answered Answered Answered Average speed :::;f: A\.rerage delay ACD Ijandiing ACI? Abandon Service Answer
Activity period calls abandoned abandoned % by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon ; % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) {hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
T ~ . (hh:mmzss) 5
1 0 0 0 0 0 0 0 0 "o o o ~ p0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0%  00%
2 0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0O%  1000%  00%
3 0 0 ] 0 a o o 0 Q 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:60:00 0.0% 100.0% 0.0%
4 0 0 0 0 o o 0 0 0 0 0 00:00:00 000000 000000 0D:00:00 00:00:00 00%  1000%  0.0%
5 0 a 0 0 " a 0 0 0 0 0 0 0000:00  0m0000  00:0000 00:00:00 00:00:00 00%  1000% 00%
& o 0 0 0 a 0 0 0 0 0 0 ao:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
7 0 0 0 0 o a 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
8 0 0 0 0 0 0 0 0 0 0 0 000000 000000 000000 000000 00%  1000%  0.0%
9 0 0 0 0 0 o o a o o 0 " 0000:00 g000:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
10 0 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
17 0 0 0 o a 0 0 0 i 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
13 o 0 0 0 0 0 0 o 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0%  00%
19 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
15 0 0 0 0 0 o 0 0 0 0 0 00:00:00 0D:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  00%
16 0 o 0 a0 o 0 ) 0 0 0 ~ 00:00:00 00:00:00 00:00.00 00:00:00 00%  1000%  0.0%
17 0 0 0 0 0 0 o o 0 0 o 00:00:00 00:00:00 000000 000000 00:00:00 0.0%  1000%  00%
18 o 0 0 o 0 0 0 i 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
19 0 0 0 0 0 0 ) 0 0 0 0 00:00:00 00:00:00 00.00:00 00:00:00 00:00:00 00%  1000%  00%
20 o 0 0 0 0 ] 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
21 0 i 0 0 0 a o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
22 0 0 0 o 0 o o a 0 0 0 00:00:00 00:00:00 00:00:00 0:00;00 00:00:00 00%  1000%  0.0%
23 0 0 0 0 a 0 o 0 0 0 o 00:00:00 00:00:00 00: 00:00:00 00:00:00 00%  1000%  0.0%
24 0 0 o 0 o o 4 0 oo 0 00:00:00 00:00:00 0000:00  0000:00  00%  1000% 00%
25 17 16 o 1 0 0 2 16 0 0 0 000143 0001:28 00008 " oosti22 : 59%  941%  94.1%
26 32 27 0 5 0 0 4 27 0 0 0 00:00:11 00:20:38 00 01:47:49 15.6%  B44%  B44%
7 86 a1 0 5 0 0 8 81 0 0 0 00:01:15 00:04:49 -00: 03:28:04 00:02:34 58%  B2E%  9432%
28 70 68 o 3 0 1 4 68 0 0 0 00:00:32 00:01:58 001 03:45:45 00:03:19 29%  914%  973%
29 69 67 0 2 0 0 5 67 (. 0 0 00:00:51  00:03:34 00 :22: 00:03:01 29%  B70%  971%
30 59 58 0 1 0 1 8 58 ] 0 0 00:00:20 00:00:08 001 16: 00:03:23 17%  949%  983%
31 52 51 1 1 0 1 7 51 0 0 0 00:00:10 00:01:25 00 544 00:03:25 19%  98.4%  98.1%
1 0 3 0 0 0 00:00:42 00:08:21 : :25: 00:03:10

-

m



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
12/1/2021 - 12/31/2021 - 04:30 - 24:00

Creatad on 1/6/2022 9:19:18 AM by <N,

Average
N . ACD ACD calls Calls Calls Calls Calls Quens Answered Answered Answered Answered Average speed ::; r:f: Average delay ACD I-iandling ACI? T
Activity period calls abandoned abandoned by ACD by ACD by ACD by ACD of answer to interflow time handling o o
offered handled {short) (long) interflomied, requened. umavallable group 1 group 2 group 3 group 4 (hh:mm:ss) abandan (hh:mm:ss) (hh:mm:ss) time % Fevers ”
(hh:mm:ss)
: e . B o R R o (hmmiss) )
1 4] 0 0 a 0 0 0 0 Q 0 1] 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%  0.0%
2 o 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0% 00%
3 4] 0 0 0 0 0 0 0 a 0 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00 0.0% 100.0% 0.0%
4 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00%  100.0%  00%
5 0 0 0 0 0 0 0 0 o o 0 000000  00:00:00  00:0000  00:00:00 O 00%  1000% 00%
6 0 a 0 0 a 0 0 0 0 1} 0 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 1000%  00%
7 0 0 ] 0 0 0 0 a 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 1000%  0.0%
8 Q 0 0 V] o 0 0 a 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 1000%  0.0%
a 0 0 0 0 0 0 o o o o a 000000 000000 000000  00:C0:00 00:00:00 00%  1000%  00%
10 0 0 0 0 a 0 i} 0 0 0 a 00:00:00 00:00:00 00:00:00 a0:60:00 00.00:00 00%  1000%  0.0%
i 0 o 0 0 a 0 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 0 0 o 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
13 o0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00  00:00:00  00:00:00 00:00:00 00%  100.0% 0.0%
14 0 0 0 0 0 0 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
15 0 0 0 0 0 0 0 0 0 1] 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
16 1] 0 o 0 o] 1] 0 0 0 0 0 00:00:00 00:00:00 00:00:00 ~ 00:00:00 00:00:00 0.0% 100.0% 0.0%
17 D 0 0 0 o 0 o 0 oo o 00,00:00 00:00:00 000000 000000 000000  00%  1000%  0.0%
18 4] 0 4] 0 [} 0 0 o] 0 Q 0 00:00:00 00:00:00 00:00:00 00.00:00 000000 0.0% 100.0% 0.0%
19 D 0 0 0 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0%  0.0%
20 8] 0 a 0 0 0 0 0 0 o] 1] 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 ~ 0.0% 100.0%  0.0%
21 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0% 0.0%
22 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
23 (1] 0 a 0 4] Q D 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%  0.0%
24 i 1 0 o o 0o 9 1 0 0 0 000000 0000:00  00:04:45 000445 00%  100.0%  100.0%
25 1 1 1 o 4] a 2 1 1] 0 0 UUZb’D:UD 00:00:00 00:01:03 00:01:03 0.0% 100.0% 100.0%
26 5 5 0 0 o 0 10 5 0 0 0 00:00:00 00:00:00 00:17:45 00:03:33 00%  1000% 1000%
27 16 14 0 2 o 3 9 14 0 0 0 00:01:56 00:04:38 00:00:00 00:38:23 00:02:45 125%  750%  87.5%
28 15 15 0 0 a 4] 0 15 0 0 a 00:00:40 00:00:00 00:00:00 00:42:55 00:02:52 0.0% B6.7%  100.0%
29 19 18 1 1 0 0 5 18 o 0 0 o021 00:04:44 000000 010704 00:03:44 53%  B95%  94.7%
30 26 22 1 4 o 3 2 22 0 0 0 00:00:39 00:03:01 00:00:00 00:43:33 00:01:59 154%  B46%  BAE%
Ell 14 10 0 4 a 2 3 10 0 0 Q 00:25:41 00:00:00 00:20:09 00:02:01 28.6% 78.6% 71.4%
3 1 0 8 0 0 0 00:11:42 00:00:00

i



Queue Performance by Day of Month
(CENTRAL COMTRA COSTA TRANSIT AUTHORITY] P556 - Wheels reservations
12/1/2021 - 12/31/2021 - 04:30 - 24:00

Created on 1/6/2022 9:19:26 AM by

Average
» ) ACD ACD calls Calls Calis Calls Calls Queue Answered Answered Answered Answered Average speed ::‘:':f: Avezage delay ACD I:mndll'ng AC]? AlEhdG SEES AREE
Activity period . calls abandoned abandoned  _ = by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon z % level % %
offered (short) {long) group 1 group 2 group 3 group 4 (hh:mm:ss) Bihsrsd) (hh:mm:ss) (hh:mm:ss) time
o R o ~_{hh:mmzss)
1 a o o 0 0 0 0 0 o o a0 00:0000  00.00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
2 0 ) 0 0 0 a i 0 0 ) 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 0 0 D 0 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00 00%  1000%  00%
4 0 o 0 i 0 0 0 0 0 0 0 00:00:00 00:00:00 00.00.00 00:00:00 00:00:00 00%  1000%  00%
5 a 0 0 0 0 0 0 0 o 0 0 00:00:00 000000 00:00:00 00:00:00 00.00:00 00%  1000%  0.0%
6 0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% DO%
7 0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
8 0 0 0 0 0 o 0 0 0 0 0 0000:00  00:00:00 00:00:00 00%  1000%  0.0%
9 0 0 0 0 o o [ 0 "o o oooooo 000000 © 00:00:00 00:00:00  00%  1000%  0.0%
10 o 0 0 0 0 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 0000:00 0D:00:00 00%  1000%  00%
11 0 0 0 0 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
12 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00  00:00:00 00:00:00 00%  1000%  00%
13 0 0 0 0 0 0 0 0 Y 000000 000000 000000 00.00:00  00:00:00  00%  100.0%  00%
14 o 0 0 0 0 0 0 a 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
15 0 0 0 0 0 0 0 0 0 0 0 00:0:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
16 0 0 o o 0 0 o ] 0 0 0 0000:00  00:00:00 00:00:00 00:00:00  00:00:00 00%  1000%  00%
17 0 0 0 0 0 o o o o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 000000  00%  1000%  00%
18 0 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
19 0 a 0 0 0 o 0 0 0 0 0 00.00:00 00:00:00 00:00:00 00:00:00 00.00:00 00%  1000%  0.0%
20 0 0 0 0 0 0 0 D 0 0 0 00.00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
7 0 0 0 0 0 0 0 0 ) 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% Q0%
22 0 0 o 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00-00:00 00:00:00 00%  1000% 00%
23 0 0 o 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
24 i 1 0 0 0 0 0 1 0 0 o _ 00:00:00 00:04:10 00:04:10 00%  1000% 100.0%
25 3 2 ] 1 0 1 1512 - 0 0 o : 00:00:00 00:03:16 00:01:38 333%  333%  667%
2 2 18 ] 4 0 0 0 18 0 0 0 00:01:19 00.00:00 01:17:04 00.04:17 18.2%  909%  818%
27 33 30 0 3 ) 0 0 30 0 o 0 00,00:34 00:03:05 00.00:00 01:31:58 00:03:04 91%  879%  90.9%
28 28 23 0 5 ] 0 0 23 0 0 0 00:00:34 00:01:07 00:00:00 01:40:03 000421  17.9%  893%  821%
29 24 22 0 2 0 0 0 22 0 0 0 00:00:18 00:03:57 00:00:00 01:11:38 00:0315 83%  87.5% 917%
30 2 23 0 0 o 0 0 23 0 0 0 00:00:08 00:00:00 00:00:00 01:16:31 00:03:20 00%  1000% 100.0%
31 15 15 0 0 0 0 0 15 0 0 0 00:00:07 00:00:00 00:00:00 01:14:13 00:04:57 00%  100.0% 100.0%
1} 5 (+] 1 5 (1] 0 0 00:00:27 00:02:19 00:00:00 08:18:53 00:03:43

n



e e T iy A e T

Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P577 - Wheels Dispatch
12/1/2021 - 12/31/2021 - 04:30 - 24:00

Created on 1/6/2022 9:19:35 AM [oseeesummmen: |

Average
» ) ACD ACD calls Calls Calls Calls Calls Quene Answered Answered A ed A 1 A ge speed :::::f: Ave—mge delay ACD ijandling ACI-) Aliden Seice: Sheer
Activity period = calls abandoned  abandoned B by ACD by ACD by ACD by ACD of answer to interflow time handling
offered handled {short) {long) interflowed requeued unavailable - group 2 o i ro—— abandon (Kiinaiss) (hhzmmiss) time % level % %
(hh:mm:ss}
o (hh:mnss) .
1 "o 0 0 0 0 0 0 o o o o 000000 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
2 0 0 0 0 0 0 0 0 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0O0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
5 9 0 0 o 0 0 0 0 0 o 0 00:00:00  DO:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
6 0 0 0 0 0 0 0 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
7 0 o 0 0 0 0 a o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
8 0 i 0 0 0 0 0 0 0 0 0 000000  00.00:00 ~ 00:00:00 000000 00:0000 00%  1000%  00%
s 0 0 0 0 0 o a0 0 0o 0 oooo00 000000 000000 00:0000 00:00:00 00%  1000%  00%
10 0 0 0 0 0 0 0 0 0 0 0 00.00:00 00:00:00 00:00:00 00.00:00 00:00:00 00%  1000% 00%
1 o 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 0 0 o 0 0 0 0 0 0 0 0 00:00:00 : 00:00:00 00:00:00 00:00:00 0.0%  1000%  0.0%
13 0 0 o 0 0 0 0 0 o 0 0 o0o0000 000 " 0000:00 00:00:00 00:00:00 00%  1000% 0.0%
14 ] a 0 0 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  0.0%
15 0 0 0 0 a 0 0 0 0 0 0 0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
16 0 0 0 0 0 0 0 0 0 0 0 00:00:00  00:00:00 00:00:00  00:00:00 00%  1000%  0.0%
17 0 0 0 ) o0 0 0 ] 0 o 000000 T000000  0000:00  0000:00  00%  1000%  0.0%
18 0 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 Q0:00:00 00:00:00 00:00:00 00%  1000%  00%
19 0 o 0 a 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
20 i o 0 0 0 0 0 ] a 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00.00 00%  1000%  0.0%
21 0 o 0 0 0 0 0 0 0 0 0 000000  0D:00:00 0000:00 00:00:00 00:00:00 00%  1000%  00%
22 0 0 0 0 0 0 0 0 0 o ) 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
23 0 0 0 i 2 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
24 3 3 0 0 0 0 2 3 0 0 0 00:00:52 00:13:22 : 00%  B67%  100.0%
25 7 6 0 1 a 1 s & o o a 00:00:00 ; 0019:02  00:03:10 143%  1000%  BS.7%
26 2 2 0 0 0 0 13 2 0 0 0 00.00:04 00:00:00 00:00:00 00.03:05 00.01:33 00%  1000% 100.0%
27 18 18 0 0 0 1 2 18 0 0 0 00:00:22 00:00:00 00:00:00 00:31:40 00:01:46 00%  944%  100.0%
28 10 10 0 0 0 1 3 10 0 i 0 : 000000  00:00:00 00:11:46 00:07%:11 00%  1000% 100.0%
29 12 10 1 2 ) o 2 1 o o 0 000015 00:00:48 00:00:00  00:17:02 00:01:42 167%  1000% 83.3%
30 16 16 0 0 0 0 0 16 0 0 0 00:00:19 00:00:00 00:00:00 0011921 00:01:13 00%  1000% 100.0%
3 9 8 0 1 0 0 4 8 0 0 0 00:00:05 00:00:59 00:00:00 00:21:44 00:02:43 11.1%  100.0%  98.9%
1 4 0 3 0 0 o D0:00:17 00:00:48 00:01:53

1
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Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
11/1/2021 - 11/30/2021 - 04:30 - 23:45

Created on 12/21/2021 4:08:09 PM by «ensmensemmmp

Average
- ) ACD ACD calls Calls Calls Calls calls Queve Answered Answered Answered Answered Average speed :::::f: A\mraga delay ACD i:mndling ACI? AGsides Sarice. Ansier
Activity period calls abandoned abandoned 2 by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon 4 % level % %
offered (short) (leng) group 1 group 2 group 3 group 4 (hh:mm:ss) thbariss) (hh:mm:ss) (hh:mm:ss) time
_ R P R e e B e (hhimmiss)
1 0 0 o o [ 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
2 0 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 0 0 0 0 0 o 0 0 000000 00:0000 00%  1000%  0.0%
5 0 0 0 0 0 0 N 0 I 000000  00:00:00  0.0%  1000%  0.0%
8 0 0 0 2 0 0 0 0 0 0 o 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
7 0 o 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 00%  1000%  00%
8 0 o 0 0 o 0 0 0 0 0 0 . 00:00:00 000000 00:00:00 £0:00:00 00:00:00 0.0%  1000%  00%
a 0 a 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 000000  0O:00:00 00:00:00 00%  1000%  0.0%
10 0 0 0 0 0 0 0 o 0 0 0 £0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
1 0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 o a 0 0 a 0 0 4] i} 0 a _00:00:00 0Q0:00:00 00:00:00 30:00:00 00:00:00 0.0% 100.0% 0.0%
13 0 0 0 0 0 0 0 0 0 o 0 00:00:00 00:00:00 000000 00.0000 00:00:00 00%  1000% 0.0%
14 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
15 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
16 0 N 0 0 o oo T 0 0 000000  DO0000  O0DOC:00 000000 0C:00:00 00%  100.0% 00%
17 0 0 0 a 0 0 0 0 0 0 0 00:0000  00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
18 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  0.0%
19 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 00%  1000%  0.0%
20 i 0 0 0 0 0 0 0 i 0 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 00%  100.0%  0.0%
2 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
22 0 0 0 0 0 a 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
23 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
24 0 a 0o 0 0 0 0 0 0 0 0 00:00:00  00:00:00 ; 00:00:00 00%  1000% 0.0%
25 0 0 o 0 o 0 0 0 0 0 I 00:00:00  00.00:00 : ~ o0:00:00 00%  1000%  0.0%
26 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
27 46 41 1 5 0 0 2 4 0 0 0 00:00:22 00:05:57 00:00:00 D1:04:56 00:01:35 109%  89.7%  89.1%
28 17 1 0 0 0 0 0 17 0 0 0 00:00:00 00:00:00 00:20:02 00:01:11 00%  941%  100.0%
29 77 75 0 e o 0 o 75 [ 0 o 00:00:55 00:00:00 00:01:40 26%  935%  97.4%
76 0 7 0 1 2 0 0 0 00:01557 00:01:52 BA%  964%  916%
1 0 1 4 0 0 0 00:00:00

n
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Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservatians
11/1/2021 - 11/30/2021 - 04:30 - 2345

Created on 12/21/2021 4:08:17 P LEEE—

Average
» ) ACD ACD calls Calls Calls Calls Calls Queue Answered Answered Answered Answered Average speed ::Iea r:z: Avezage delay ACD I:landiing ACI? ALSHEGH SeriicE Brswar
Activity period calls abandoned abandoned 5 by ACD by ACD by ACD by ACD of answer to interflow time handling
offered handled (short) (long) mieHflowed ' jrequoued] navalishie group 1 group 2 group 3 group 4 (hh:mm:ss) ahaxiton (hh:mm:ss) (hh:mm:ss) time % leseal % b
(hh:mm:ss)
- o ____ (bh:mmzss)
1 o o 0 oo oo o o o 0 00:0000  00:00:00  D0:00:00 00:00.00 00:00:00 00%  1000%  0.0%
2 0 0 0 0 ) 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
4 0 a 0 0 0 0 0 0 0 0 0 00:00:00 000000 00:0000  02:00:00 00%  1000%  0.0%
5 0 0 0 0 0 0 0 o o o0 o  00:000 000000 00:00:00 00:00:00 00%  1000%  0.0%
6 0 0 0 0 0 0 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
7 0 0 0 0 0 0 0 0 o 0 0 00:00.00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
8 0 0 0 o 0 0 0 0 a 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  00%
3 0 0 0 0 o 0 0 o a 0 o 000000 000000 0000:00  00:0000  0C:00:00 00%  1000%  0.0%
10 0 0 0 0 a 0 0 0 a 0 0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
1 0 ) 0 0 0 0 0 a 0 0 0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 000000 QO:00:00 000000 00%  1000%  DO%
13 0 0 0 0 0 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
14 0 0 0 0 0 ) 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
15 0 0 o 0 0 0 a 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00.00 00%  1000% 00%
1% o 6 ®o 0o o o a 0 0 o o 000000 00:00:00 00:00:00 0000:00  00:0000  00%  1000%  0.0%
17 ) 0 o 0 o 0 o "o o a0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
18 0 0 0 0 0 0 0 0 0 0 0 00:00.00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
19 0 0 0 0 0 0 0 0 0 0 0 00:00:00 £0:00:00 00:00:00 00.00:00 00:00:00 0o%  1000% Q0%
20 0 0 0 0 0 o 0 0 0 0 0 00:00.00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  00%
21 0 0 0 0 0 0 o 0 0 0 o  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
22 D 0 0 0 0 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
23 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
24 a 0 0 0 0 0 0 0 0o 0 0 00:00:00 ~00:00:00 000000 000000  00%  1000%  0.0%
25 0 0 0 0 0 0 o o o o o  oooooo 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
26 0 0 0 0 0 o 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
27 33 77 bl 6 0 1 10 27 0 0 0 00:02:00 00:06:11 00:00:00 02:21:22 00:0574 182%  S45%  81.8%
28 39 35 D 4 0 1 7 35 0 0 0 00:00:31 00:02:54 00:00:00 030320 OD0514 103%  B97%  897%
29 103 m 1 2 0 o 13 101 o 0 0 " 00:00:22 00:02:47 00:00:00 05:2025 00:03:10 19%  94.2%  931%
30 92 88 0 4 0 1 6 g 0 0 0 00:00:46 00:03:44 a0:00:00 04:18:18 : 43%  859%  957%
1 0 3 o 0 D 00;

11



e e B A e B 3B R D R BT S

Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
11/1/2021 - 11/30/2021 - 04:30 - 23:45

Created on 12/21/2021 4:08:27 PV oy,

Activity period

W W =

@~ o

ACD
calls
offered

CO0COoO0O0CO0 00000000 oC0CO0O0CcCO00C OO0

ACD calls
handled

CO0Q0O0O0COUO0DDOoOO0DO0OCOOCOODOCCoCOODO OO

~

A=
w o 9

Calls
abandoned
(short)

O0DooLoOCOoOO0DOoOCOOUO0OCOoCODDDOoOSO

o - - o o o oo

Calls
abandoned
(long)

\d«hl\:—‘l‘bDE}DODGGDODDGDOOGCD_CEDUDOGD

Calls

interflowed

[Jococococoococeoeocooocoo0oooccooocoocooos oo

Calls
requeued

| |
© &~ 0O O 000000000000 OO0 0CO0D0DD0DO0OQ00 OO

Answered Answered Answered Answered Average speed

Queue
unavailable

Ooooocoocooccoo0o0o0oDO

|
|
|
|

nunoooo oo ooooo

18

by ACD
group 1

Oo0o0OoOO0OocOoODOoOOOCOCC GO

coaoscaooo

qJ 00

[ellerd 2]

64

by ACD
group 2

DOG‘DDD0.0DDDODDDiODDDiQOQUODGDDODO

n

by ACD
group 3

loococococcoooooo0DocCcoo0ococo0ocooo ooo oo

Average delay ACD handling

time

{hh:mm:ss) (hh:mm:ss)

Average
by ACD of answer ::i::);::' to interflow
group 4 (hh:mm:ss) (hhomm:ss)
0 T 000000 OD:00:00 00
a 00:00:00 00:00:00 00:00:00
0 00:00:00 0c:00:00 00:00:00
N a 00:00.00 ¥ QU!QQ:!JD 00:00:00
0 000000  00:00:00 00:00:00
a 00:00:00 00:00:00 00:00:00
0 00:00:00 00:00:00 00:00:00
0 000000  00:0000  0D:0G:00
0 00,0000 00:0000 000000
0 00:00:00 00:00:00 00:00:00
¢ 00:00:00 00:00:00 00:00:00
0 00:00:00 00:00:00 00:00:00
0 00:00:00 00:00:00 00.00:00
0 00:00:00 00:00:00 00:00:00
0 00:00:00 00:00:00 00:00:00
0 00:0000  00:00:00 00:00:00
0 00:00.00 00:00:00 000000
0 00:00:00 00:00:00 00:00:00
[0} 00:00:00 00:00:00 00:00:00
o 00:00.00 00:0000  00:00:00
0 00:00:00 00:00:00 00:00:00
a 00:00:00 00:00:00 00:00:00
[} 00:00:00 00:00:00 00:00:00
0 0000:00 000000  0DO000
o 00:00.00 00:00:00 00:00:00
0 00:00.00 00:00:00 00:00:00
o 00:00:03 £0:00:00 00:00:00
o 00:00:24 0:00:12 00:00:00
o 00:01:46 00:02:53 00:00:00
0 00:00:09 00:04:04 00:00:00
0

" 00:0000
Qo:00:00
00:00:00

00:00.00
10:00:00
00:00:00
00:00:00

~ 0o:00:00

00:00:00

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
_00:0000 _
00:00:00
00:00:00
00:00:00

_(hh:mmss)

_booann:

00:00:00
00:00:00
00:00:00

00:00:00
00:00:00
00:38:48
00:47:44
00:50:00
00:54:57

00:00:00

Average
ACD
handling
time

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

00:00:00
00:.00.00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

000000,

00:00:00
00:00:00
00:02:17
00:05:18
00:03:20
00:02:23

Abandon
%

0.0%
0.0%
0.0%
0.0%
0.0%
00%
0.0%
__00%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
a.0%
0.0%
0.0%
0.0%
0.0%
10.0%
11.8%
14.8%

Service Answer
level % %
1000%  0.0%
1000%  00%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  00%
1000%  0.0%
1000%  0.0%
1000%  0.0%
1000%  0.0%
100.0%  0.0%
1000%  00%
1000%  00%
1000%  0.0%
1000%  0.0%
100.0% :
100.0%

1000%
100.0%  0.0%
1000%  100.0%
W00%  900%
76.5%  88.2%
96.3%  BS.2%




Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link Resarvations
10/1/2021 - 10/31/2021 - 04:30 - 23:45

Created on 11/17/2021 11:02:17 AM by e

Average
. ) ACD ACD <alls Calls Calls Calls Calls Quiétis Answered Answered Answered Answered Average speed ::;':f: Avetage delay ACD l_nandling Al:l:.l Abandon Service Answer
Activity period  calls abandoned  abandoned 8 by ACD by ACD by ACD by ACD of answer to interflow time handling
offered hindise {short) {long) interflowsd veqtensd: Junsvallable group 1 group 2 group 3 group 4 (hh:mm:ss) SRS (hh:mmzss) (hh:mim:ss) time % fevel% %
(hh:mm:ss)
o s {hh:mm:ss)
1 0 u 0 0 a 0 0 o a 0 0 00 000000 000000 00:00:00 00:00:00 00%  1000%  00%
2 0 a 0 0 0 0 o 0 0 0 0 00:00:00 00:08:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 ) 0 0 0 0 0 i) a 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
5 o0 0 0 0 0 o 0 0 0 0 0 00:00:00 00.00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
6 90 84 0 6 0 3 7 84 0 0 0 0000:35 00:02:17 00:00.00 03:55:10 00:02:48 67%  BA4%  933%
7 97 a5 Q 2 0 [} 3 95 0 a 0 00:00:12 00:01:46 00:00:00 05:51:33 00:03:42 2.1% 97.9% 97.9%
8 104 102 0 2 0 1 15 102 0 0 0 000025 000041  0m0GO0 052402 000346 19% 2% 98.I1%
9 49 47 0 2 0 1] 7 47 4] 0 0 00:01;20 00.02.01 00:00:00 03:32:49 00.04:32 41% T7.68%  959%
10 39 39 1 0 0 0 0 39 0 0 0 00:00:24 00:00:00 00:00:00 02:43:00 00:04:11 00%  949%  1000%
11 130 124 0 6 0 1 8 124 0 0 0 00:00:34 00:01:17 00.00:00 06:34:41 a0:03:11 46%  908%  954%
12 43 88 0 5 0 0 12 a8 0 0 0 00:00:25 00:01:59 00.00:00 04:45:33 00:03:15 54%  925%  G46%
13 77 77 0 0 0 a 4 T 0 o 0 00:00:16 00:00:00 00:00:00 04:23:44 00:03:26 00%  974%  1000%
14 a 75 1 5 0 0 ] 76 0 0 0 00:00:38 00:01:50 00:00.00 04:39:25 00:03:41 62%  914%  935%
15 80 79 0 1 0 0 8 79 0 0 0 00.00:11 00:12:37 00:00:00 05:12:38 00:04:43 13%  988%  95.8%
16 a7 46 0 1 0 0 7 46 0 0 0 00:00:53 00:08:30 020613 000245 2%  83.0%  979%
17 35 35 0 0 o 1 6 35 0 0 o 000032 00:00:00 023822 00:04:31 00%  914%  100.0%
18 120 118 3 2 o 0 3 118 a o 0 00:00:14 00:00:30 00:00:00 06:15:59 02:03:11 1.7% 96.7% 98.3%
18 106 104 0 2 0 1 8 104 0 0 0 00:00:12 00:00:31 00:00:00 05:01:55 00:02:54 19%  981% o8,
20 a7 a5 1 2 o 1 1 as 0 0 0 00:00:13 00:01:01 00:00:00 02:03:23 00:02:52 23%  96E%  97.T%
21 as 78 0 7 a 0 g 78 0 0 0 00:00:33 00:02:25 00:00:00 05:58:21 00:04:36 82%  87.1%  918%
22 79 77 2 2 0 1 ] 77 0 Q 0 00:00:21 00:05:42 0D:00:00 04:15:31 00:03:19 25%  924%  97.5%
23 23 22 o 1 o 0 6 2 0 0 0 00:00:26 00:03:54 00:00:00 01:46:44 00.04:51 43%  BIO0%  95.7%
24 32 29 o 3 0 0 7 20 0 0 0 00:00:12 00:01:24 00:00:00 023538 000522 94%  96.9%  90.6%
25 nz 10 0 2 o o 12 110 0 a o 000030 000020 00:00.00 05:12:24 00:02:50 8% 910%  982%
26 89 86 1 3 o i 16 86 0 0 0 00:00:13 00:00:39 00:00:00 04:15:16 00:02:38 34%  97.8%  966%
27 92 a7 a 5 0 ) 18 87 0 0 0 00:00:48 00:05:14 00:00:00 05:07:24 00:03:32 54%  848%  046%
28 a7 86 1 1 0 1 7 86 0 o 0 00:00:23 000639 00:0000 04:38:42 00:03:14 11%  920%  989%
29 98 98 1 0 ) Q 10 ag 0 0 0 00:00:17 00.00:00 " 000000 05:46:49 00:03:32 00%  959%  100.0%
30 68 52 1 16 o o 0 52 0 0 0 00:01:25 00:09:10 00:00:00 03:24:11 00.03:56 235%  691%  T65%
31 25 24 0 1 0 0 0 0 0 00:00 00:00:00 01:32:26 00:03:51 40%  960%  96.0%
2025 1948 12 77 0 10 191 1948 0 0 0 113:41i53

"
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
10/1/2021 - 10/31/2021 - 04:30 - 23:45

Created on 11/17/2021 11:02:06 AM Dy elsSRNu.

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Average Average delay ACD handling ACD A . .
Activity period  calls Auhicalls abandoned abandoned Calls cafls Que.ue by ACD by ACD by ACD by ACD of answer deloy to to interflow time handling Seivlce
handled interflowed requeued unavailable abandon o % level % %
affered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) BEsanas (hh:mm:ss) (hh:mm:ss) time
: : P 2, e __(hhimmss)
1 a 0 o a 0 o a 0 [ a 4] 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
2 a 0 o a (i} 4] a [u] o a a 00:00:00 00:00:00 0o:0o:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
2 0 0 o 0 o 1} a 0 0 s} o 00:00:00 00:00:00 00:00:00 00.00:00 00:00:00 0.0% 100.0% 0.0%
4 0 0 o 1] 0 0 0 o0 0 4] 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 D.0% 100.0% 2.0%
5 0 0 0 Q 0 0 0 0 Q 4] 0 00:00:00 00:00:00 - 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
3 141 132 3 9 0 2 1 132 0 0 0 00:00:39 00:01:27 00:00:00 03:36:48 00:01:39 6.4% 91.5% 936%
7 a2 80 1 2 0 1 7 80 0 (1] 0 00:00:21 00:00:49 00:00:00 02:05:06 00:01:34 24% 96.3% 97 6%
8 54 a1 0 3 a 1 3 ai 0 0 o 000028 00:00:38 000000 023105 00:01:40 32%  947%  968%
9 49 a8 0 1 0 2 2 48 a0 0 o 000011 000023 00:0000 01:08:21 00:01:25 20%  980%  98.0%
10 24 21 ] 3 a 0 4 21 1] 0 a 00:00:10 00:02:21 00:00:00 00:41:01 00:01:57 12.5% 958% B7.5%
1 98 88 1 10 Q &} 0 &8 0 0 o] 0000:41 00:01:47 00.00,00 021010 00.01:29 10.2% B6.7% 89.8%
12 73 68 o] 5 a 0 0 68 0 a a 00:00:13 00:01:53 00:00.00 02:35:04 00:02:17 6.8% 95.9% 93.2%
13 105 9z 2 13 ¢} 0 0 92 0 Q 0 00:00:47 00:02:25 oo:00:00 02:40:47 000145 12.4% 80.0% 87.6%
14 75 67 1] 8 1] 1} 0 67 0 0 0 00.00:27 00:01:48 00:00:00 02:15:55 0o:02:02 10.7% 90.7%  89.3%
15 58 56 0 2 0 2 9 56 0 0 0 00:00:34 00:00:43 00:00:00 01:32:14 00:01:39 3.4% 86,29  96.6%
16 37 35 0 2 ¥ 4] 1 35 0 -0 ] _0m00:23 00:00:51 0Q:00:00 01:07:21 00:01:55 54% 94.6%  94.6%
17 20 20 a a o 0 2 20 0 0 0 00:00:30 00:00:00 00:00:00 00:35:39 00:01:47 0.0% 95.0%  100.0%
18 100 93 0 7 0 1 1M 93 Q 0 0 00,00:30 00:01:05 00:00:00 02:04:41 00:01:20 7.0% 93.0% 93.0%
19 98 85 1] 13 a 1 16 a5 0 0 0 00:00:56 00:0442 00:00:00 02:52:01 00:02:m 13.3% T7.6% B86.7%
20 96 86 2 10 0 4 35 26 0 0 0 00:00:43 00:02:34 00:00:00 02:43:35 00:01:54 104% 854% 89.6%
2 78 75 1 3 0 o] 0 75 0 0 o 00:00:31 00:01:07 00.00:00 01:48:52 00:01:27 3.8% 923% 96.2%
22 61 60 0 1 Q 1 2 GO o a 0 00:00:33 00:00:22 Co:00:00 01:08:42 00:01:09 1.6% 91.8% 98.4%
23 38 36 0 2 0 2 2 36 0 a 0 00:00:16 00:00:45 00:00:00 00:44:34 00:01:14 5.3% 1000% 94.7%
24 14 14 0 o 0 1 5 i 0 0 o o000 00:00:00 00:26:09 00:01:52 00%  1000% 1000%
25 87 78 0 3 o 3 5 78 El 0 0 oooods 00:00:00 023823 00:02:02 37%  A40%  96.3%
26 B9 a1 1 8 0 0 1 81 a 0 0 00:00:46 00:00:00 02:08:57 00:01:36 9.0% 79.8%  91.0%
27 103 100 0 3 4] o 0 100 Q 0 0 00:00:38 0:01:32 00:00:00 02:31:1 00:01:31 2.9% 91.3% 97.1%
28 104 90 a 14 0 1 o 90 0 0 Q 00:01:03 00:02:29 00:00:00 02:20:48 00:01:34 13.5% 77.9% 86.5%
2 70 58 a 2 0 0 0 68 o 0 0 © 00:00:32 000121 00.0000 01:35:28 00:01:24 2% 929%  9N1%
30 71 58 1 13 a 4] 1 58 0 o 0 00:00:22 00:02:00 00:00:00 01:38:05 00:01:41 18.3% 90.1%  81.7%
31 35 33 1 2 0 a 2 33 0 0 0 00:00:21 00:00:58 00:00:00 00:41:45 00:01:16 5.7% 97.1%  943%
1 0 0 i) 0 0 00:01:39

1



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfar
10/1/2021 - 10/31/2021 - 04:30 - 23:45

Created on 11/17/2021 11:02:29 AM b e NN

Average
B ) ACD ACD calls Calls Calls Calls Calls Quene Answered Answered Answered Answered Average speed :::;Z: Ave-raga delay ACD Ijandling AC? Abandon  Service Answer
Activity period  calls abandoned abandoned | - by ACD by ACD by ACD by ACD of answer to interflow time handling -
offered handred (short) (long) Iutertloved requeusd  wnavatiable group 1 group 2 group 3 group 4 (hh:mm:ss) abandon (hh:mm:ss) (hh:mm:ss) time % level % *
(hh:mm:ss)
. i (hh:mm:ss)
1 o] o] 0 0 1] 0 a 0 0 a 0 00:00:00 00:00:00 00.00:00 00:00:00 00:00:00 0.0% 1000%  0.0%
2 1} 0 0 a 0 0 1] o 0 a 0 00:00:00 Q0:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
3 @ (4] 0 il 0 0 v} 0 a 0 o 00:00:00 00:00:00 00:00:00 000000 00:00:00 0.0% 100.0% 0.0%
4 0 0 0 0 l a ] [} a 0 0 00:00:00 00:00:00 00:00:00 00:00.00 00:00:00 0.0% 1000%  00%
5 1] o a o 0 a 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 0.0% 100.0% 0.0%
6 15 15 a o 0 1 g 15 0 0 0 00:00:26 00:00:00 00:00:00 00:42:03 00:03:16 0.0% 93.3%  100.0%
7 20 15 o] 5 0 3 9 15 0 Q 0 00:00:37 00:01:00 00:00:00 00:26:46 00:01:47 25.0% 90.0% 75.0%
8 18 16 1 2 - 12 16 0 0 0 00:01:50  0000:37 000000 004445 000248 MI%  889%  88.9%
9 7 7 0 0 0 a 8 7 o 0 0 000034 00:00:00 00:00:00 002720 0354 00%  B57%  100.0%
10 15 4 0 1 0 a 2 14 o 0 0 00:00:20 00:00:52 00:00:00 00:25:10 00:01:48 6.7% 100.0%  93.3%
i 19 14 (o] 5 o] 3 2 14 C o 1] 00:02:23 00:05:35 00:00:00 00:32:58 000221 26.3% £8.4% 73.7%
12 24 12 9 12 o] 1 11 12 0 0 0 00:11:59 00:20:03 00:00:00 00:28:04 50.0% 50.0% 50.0%
13 27 26 0 1 0 1 2 2% o 0 0 00:00:32 000006  00:00:00 011558 : 7% 963%  953%
14 22 19 1 2 o 1 5 19 1] 0 [ 00:00:14 0D:02:24 00:00:00 00:44:39 00:02:21 13.6% 90.9% 80.4%
15 39 30 o ] 1] 0 3 30 [} o 0 00:00:53 0m:06:23 00:00:00 01:05:58 00:02:12 23.1% 76.9% 76.9%
16 1 10 ] 1 0 0 2 10 o 0 9 ooCo42  D0woas 000000 00:27:49 00:02:47 91%  908%  90.9%
17 10 5 1 5 0 0 1 5 0 0 0 000355 000745 000000 001025 00:0205 500%  500%  50.0%
18 14 9 1 5 a 2 3 il ¢ 1] a 00:07:40 00:09:37 00:00:00 00:25:48 00:02:52 35.7% 57.1% 54.3%
19 19 16 4] 3 8] 1 9 16 0 0 0 00:01:37 00:07:51 00:00:00 01:04:56 00:04:04 15.8% 68.4% 84.2%
20 20 16 4] 2 0 0 2 18 0 0 0 00:02:15 00:02:51 00:00:00 00:39:19 00:02:11 10.0% 80.0% 90.0%
21 13 13 0 0 8] o 1 13 ¢] a o 00:00:29 00:00:00 00:00:00 00:35:45 00:02:45 0.0% 923%  100.0%
22 15 i2 0 3 1] 1 5 12 ] 0 0 00:00:32 00:03:56 00:00:00 00:31:48 00:02:39 20.0% 80.0% 80.0%
23 10 10 0 4] g 1 1 10 0 0 0 00:01:33 00:00:.00 00:00:00 00:26:44 00:02:40 0.0% 90.0%  100.0%
24 11 10 1] 1 [ 1 1 10 a o ) 0!3:00:3_0 00:00:48 00:00:00 00:18:42 : 00:01:52 9.1% 90.9% 90.9%
25 20 17 0 3 0 4 12 17 o 0 ) 00:00:25 00:05:04 00.00:00 00:58:55 00.03:28 150%  BOO%  B50%
26 26 18 o B o a 8 18 0 0 0 00:05:10 00:06.23 00:00:00 00:59:11 00:03:17 30.8% 65.4%
27 23 17 2 G 0 0 10 17 o 0 0 00:05:54 00:05:07 00:00:00 00:48:01 00:02:42 28.1% 82.6%
28 34 23 3 11 a 1 6 23 o 0 ] 00:00:32 00:01:42 00:00:00 00:57:02 00:02:29 324% 79.4%
29 19 17 0 2 a 1 7 17 0 0 4] 00:01:18 00:01:49 00:00:00 01:05:04 00:03;50 10.5% 84.2%
30 18 17 3 1 0 D 6 17 0 0 o 00:00:07 00:05:00 00:00:00 01:01:11 00:03:36 5.8% 94.4%
ELl 8 8 1 0 0 1] 2 8 0 a 0 00:00:14 00:00:00 00:20:11 00:02:31 0.0% 100.0% 100.0%
[} 1] 0 (i} D0:01:50 00:02:45

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P577 - Wheels Dispatch
10/1/2021 - 10/31/2021 - 04:30 - 23:45

Created on 11/17/2021 11:02:50 AM by ey,

Average
N ) ACD ACD calla Calls Calls — Calts — Answered A ed A i A ed Average speed :::::f: Ave:-age delay ACD I:mndling ACI? AbsHdEH SEics: Ao
Activity period calls abandoned abandoned | . by ACD by ACD by ACD by ACD of answer to interflow time handling
offered hanged (shart) (long} Interfloned  revuieuEd: unaallibla group 1 group 2 group 3 group 4 (hh:mm:ss) 2bansion, (hh:mm:ss) (hh:mm:ss) time % lovel:% %
{hh:mm:ss)
(hh:mm:ss)
1 [1] 0 (1} 0 0 o 0 [} 0 Q o 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%  0.0%
2 0 [} 4] 0 o 0 a 0 0 0 0 00.00.00 00:00:00 00:00:00 00:00:00 00:00.00 0.0% 100.0%  00%
3 0 0 0 8] 0 0 0 0 1] 4] 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 0.0% 100.0% 0.0%
4 [¢] 0 o 0 0 0 8] 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 Q0:00:00 0.0% 100.0% 0.0%
5 a 0 0 0 0 0 0 a a 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
& 47 42 3] 5 a 1 12 42 s} [ a 00:00:46 00:01:20 00:00:00 01:17:08 00:01:50 10.6% B7.2% B89.4%
7 34 32 o] 2 0 0 B 32 0 0 a 00:00:17 a0:02:07 00:00:00 01:06:05 00:02:04 5.9% 94.1% 94.1%
8 32 32 0 0 a 0 0 32 ] 0 o] 00:00:11 00:00:00 00:00:00 01:03:28 00:01:59 0.0% 1000% 100.0%
2 42 40 0 2 4] 4] 1 40 o 0 0 00:00:15 700‘.01:22 00:00:00 00:52:48 000119 4.8% 97.6% 95.2%
10 19 16 0 3 0 0 a 16 0 ] o 00:.00:07 00.00:26 00:00:00 00:19:30 00:01:13 15.8% 100.0%  84.2%
1 £l 26 o 5 o 2 10 26 1] 0 0 00:00:54 00:00:37 00:00:00 00:35:53 om01:23 16.1% B06%  839%
12 25 22 0 3 0 1 11 22 a 0 0 00:00:34 00:05:13 00:00:00 00:50:41 00:02:18 12.0% 80.0%  88.0%
13 28 25 i} 3 0 0 0 25 a o 0 00:00:15 00:01:25 00:00:00 00:44:57 00:01:48 10.7% 96.4% 89.3%
14 35 35 a 0 0 0 0 35 0 0 0 00:00:13 00:00:00 00:00:00 00:59:00 00:01:41 0.0% 100.0% 100.0%
15 35 35 o] 0 0 2 1 35 o 0 i} 00:00017 00:00:00 00:00:00 01:00:00 00:01:43 0.0% 100.0% 100.0%
16 40 38 0 2 0 0 0 38 0 0 0 00:00:15  00:00:21 00:00:00 00:57:37  00:01:31 50%  97.5%  95.0%
17 19 17 ] 2 1] 0 0 17 0 a 0 00:00:31 00:03:21 00:00:00 00:22114 00:01:18 10.5% B9.5% 88.5%
18 63 53 0 10 0 il 4 53 0 0 0 00.00:53 00:02:10 00:00:00 02:11:38 00:02:29 15.9% 794%  B41%
19 26 34 0 2 o 1 12 34 0 0 (2] 00:00:55 00:01:00 00:00:00 01.03:32 0g:01:52 5.6% B86.1% 94.4%
20 16 16 0 a 0 1 1] 16 0 o} o] 00500:1? 00:00:00 00:00:00 00:29:27 Q0:01:50 0.0% 93.8% 100.0%
21 34 29 ] 5 a 0 0 29 a ] 0 00:00:20 00:02:256 00:00:00 00:44:45 00:01:33 14.7% 91.2%  B853%
22 34 31 0 3 i ) o 31 1] a 0 00:00:30 00:00:52 00:00:00 00:38:05 00:01:14 8.8% 94.1% 91.2%
23 34 34 o 0 a 0 0 34 0 4] la} 00:00:16 00:00:00 00:00:00 00:34:25 00:01:01 0.0% 97.1%  100.0%
24 1 1 0 0 0 o] 10 i 0 o 0 00:00:08 00:00:00 00:00.00 00:00:49 00:00:49 0.0% 100.0% 100.0%
5 1 ] o 2 0 0 19 ) o 0 o 00006  00:03:10 ou:00:00 00:16:42 00:01:51 182%  909%  81.8%
26 27 23 1 4 0 [} a 23 0 a 0 00:00117 00:07:30 00:00:00 00:36:12 00:01:35 14.8% 926%  85.2%
27 61 55 i} 6 0 a 0 58 0 a 0 00:00:38 00:01:23 00:00:00 01:2748 00:01:36 9.8% 852%  90.2%
28 47 39 0 8 0 2 1 39 Q s} 0 00:00:34 00:02:03 00:00:00 01:16:29 00:01:58 17.0% 85.1% 83.0%
29 53 43 i} a8 0 1 0 43 0 0 0 0D:00:50 0o:02:02 00:00:00 D1:05:25 00:01:31 15.7% 88.3% 84.3%
Els] 18 16 0 2 0 1 26 16 0 o ¢ 0p:00:21 00:01:43 00:00:00 00:48:11 00:03:01 11.1% 88.9% 88.9%
31 17 15 0 2 0 a 0 0 0 00:01:44 00:00:00 00:01:55 11.8% 94.1% 86.2%
1 (1] 3 1] 0 0

"




Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P556 - Wheels reservations
10/1/2027 - 10/31/2021 - 04:30 - 23:45

Created on 117172021 11:02:40 AM by-seagsesmmege.

Average
B ) ACD ACH calls Calls Calls Calls Calls Quigin Answered Answered Answered Answered Average speed ::;r:f: Average delay ACD iTandling ACI? Abaridon  Servics Asiver
Activity period calls abandoned abandoned  _ i by ACD by ACD by ACD by ACD of answer ;3 to interflow time handling
offered handled {shost) {long} interflowed requeued unavailable roiin Groups group 3 group 4 sy r:55) (ht (ht ) Hing % level % %
(hh:mm:ss)
o A o _(hh:mm:ss)
1 0 a 0 0 0 Q 0 a 1] o 0 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
2 (1] a 0 1] 0 0 1] a o o 0 00.00:00 00:00:00 00:00:00 00:00:00 20:00:00 0.0% 100.0% 0.0%
3 0 0 1] 0 0 o 0 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
4 0 0 0 0 1] 0 a 0 a a o 00:00:00 00:00:00 7GU.DD:DD 00:00:00 00.00:00 0.0% 100.0% 0.0%
5 § [ o 0 o o a 0 0 0 1] 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%  0.0%
6 50 49 1] 1 0 1 o] 49 ] 0 [} 00:00:28 00:01:58 00:00:00 02:48:45 00:03:27 2.0% 92.0%
7 47 41 a a 0 o 0 41 a o 0 00:00:13 00:00:00 02:35:12 00:03:47 0.0% 97.6%
8 39 35 0 4 o 0 0 35 0 0 0 00:00:45 00:01:05 02:40115 00:04:35  103%  897%
9 22 20 0 2 a 0 0 20 o 0 0 00:00:14 00:02:12 01:42:50 00:05:09 91%  95.5%
10 17 0 1 a [} 0 17 4] 0 a 00:00:12 00:00:52 01:20:30 00:04:44 5.6% 100.0%
n 47 44 0 3 o] o 1] 44 0 a a 00:00:13 00:01:42 00:00.00 02:47:46 00:03:49 6.4% 95.7%
12 34 33 0 1 0 o 0 33 0 a a 00:00:15 00:.03:19 00:00:00 02:17:57 00:04:11 29% 97 1%
13 n ! (] 0 0 (i} 0 3 0 0 1] 00:00:10 00:00:00 00:00:00 01:58:17 00:03:49 0.0% 96.8%
14 28 28 0 0 0 0 0 28 0 a o 00:00:50 00:00:00 00:00:00 02:29:04 00:05:19 0.0% 89.3%
15 36 36 1] a 0 0 0 36 0 0 0 00:00:12 00:00:00 00:00:00 02:32:28 00:04:14 0.0% 100.0%
16 8 16 0 2 o o o 18 0 0 0 000007 00:04:37 00:00:00 01:32:06 000545 119%  889%
17 14 12 0 2 a a a3z 12 ) o 0 00:00:33 000430 000000 00435t 00:03:39 1430 857%
8 45 43 0 2 a 0 2 43 1] 0 0 00:00:07 00:02:04 00:00:00 02:21118 00:03:17 4.4% 97.8%
19 37 37 o 0 a o] a 7 o 0 1] 00:00:09 00:00:00 00:00:00 01:59:09 000303 0.0% 100.0%
20 33 33 0 a 0 0 Q 33 Q a o] 00:00:12 00:00:00 00:00:00 01:47:28 00:03:15 0.0% 97.0%
21 22 19 0 3 0 0 Q 19 a 0 [} 00:00:13 D:01:35 00:00:00 01:23:03 00:04:22 13.6% 95.5%
22 25 25 a o] 0 i} 0 25 a o 0 00:00:76 00:00:.00 00:00:00 02:0e:17 00:05:03 0.0% 96.0%
23 16 16 a o a a 0 16 0 0 0 00:00:08 00:00:00 00:00:00 01:34:04 00:05:53 0.0% 100.0%
24 15 i5 1 0 0 a (4] 15 0 0 a - UU:QD:ZA 70:00:00 00:00:00 010713 00:04:29 0.0% 93.3%
25 45 40 0 5 o] 0 0 40 0 0 a 00:00:45 00:01:37 00-00:00 - 02:21:58 00:03:33 11.1% BO.0%
1 1 D 1 a 23 0 0 a 00:00:27 00:00:23 00:00:00 01:16:59 00:03:21 4.2% 9N.7%
4] 6 o 0 a 25 0 a 0 00:00:50 00:02:50 0o:00:00 01:08:26 00:02.44 19.4% T7.4%
0 a [} 0 0 25 0 0 o 00:00:06 00:00.00 00:00:00 01:30:09 00:03:36 0.0% 100.0%
a ] (1] 0 o 37 o 0 0 00:00:10 00:00:00 00:00:00 02:46:58 00:04:31 0.0% 100.0%
0 1 ] 0 o 24 o o] 0 00:02:09 00:03:44 00:00:00 01:47:51 00.04:30 4.0% 76.0%
a 0 0 0 0 10 0 0 0 00:00:07 00:00:00 00:00:00 01:01:05 00:06:07 0.0% 100.0%
2 0 2 0 (1] 0

"



Queue Performance by Day of Month

{CEMTRAL CONTRA COSTA TRANSIT AUTHORITY] PS54 - Link Transfer
9/1/2021 - 9/30/2021 - 04:30 - 23:45

Created on 10/28/2021 4:14:17 PM by ermmmsssiisge.

Average
B ) ACD ACDcalls Calls Calls alic ik Quisiié Answered Answered Answered Answered Average speed '::;Tf: Ave:age delay ACD I.landling AC? ARRdSR S e
Activity period  calls abandoned abandoned | N by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon ; % level % %
offered (short) {long) group 1 group 2 group 3 group 4 (hh:mmiss) (hhemmss) {hh:mm:ss) (hh:mm:ss) time
. B L ___(hh:mm:ss)
1 33 25 1 B 0 1 By 55 0 0 000100 000819 00:00:00 01:08.48 000245 242% 75.8%
2 23 21 1 2 0 3 8 21 a] 0 0 00:01:24 00:01:33 00:00:00 01.08:05 00:03:15 8.7% 9N.3%
3 17 14 0 3 0 4 14 14 0 0 a 00:00:37 00:02:09 00:00:00 00:34:17 00:02:27 17.6% 82.4%
4 16 14 o 2 0 a 2 14 0 a o] 00:00:15 00:00:17 00:00:00 Q0:36:45 00.02:38 12.5% 87.5%
5 3 3 0 0 8] 1 8 3 0 0 a 00:00:11 00:00:00 00:00:00 00:06:07 00:02:02 0.0% 100.0%
6 11 10 0 1 0 0 5 10 0 a 0 00:00:14 00:00:10 00:00:00 00:17:34 00:01:45 9.1% 90.9%
7 26 i3 0 13 ] 2 22 13 0 o] 0 00:01:39 00:10:16 00:00:00 00:28:36 oo:p2:12 50.0% 50.0%
8 31 28 1 2 o 1 i6 29 0 0 0 00:01:08 D(:02:02 00:00:00 01:15:06 00:02:35 6.5% 93 5%
4 26 26 0 0 0 1 17 ES 0 0 o 00:00.29 000000 00:00:00 ODS438 00:02.06 0.0% 100.0%
10 39 32 2 7 0 2 18 32 0 0 0 00:01:03 00:.02.24 00:00:00 01:35:46 00:03:00 17.9% 82.1%
i1 18 16 1 2 0 2 12 18 0 0 li] 00:00:45 G0:00:23 00:00:00 00:22:14 0e:02:0 11.1% 88.9%
12 15 it a 4 0 a 4 11 0 0 1] 00:00:07 a0:08:57 00:00:00 00:1e:03 00:01:28 26.7% 73.3%
13 39 35 0 4 0 3 23 35 5] 0 0 00:00:45 ao:0:27 00:00:00 01:20:21 00:02:18 10.3% B9.7%
14 29 4 o 5 a 1 1 24 0 o 0 00:00:27 00:01:55 00:00:00 01:23:28 00:03:29 17.2% 82.8%
15 18 18 2 0 0 0 18 18 o 0 o] 00:00:18 00:00:00 00:00:00 00:43:31 00:02:25 0.0% 100.0%
16 25 i8 1 7 0 0 21 18 o (1] 4] 0C:01:06 00:01:46 00:00:00 00:43:28 0m02:25 26.0% 72.0%
17 28 26 o 2 8] 1 17 26 i} 0 v} 00:00:57 00:11:50 00:00:00 01:26:31 00:03:20 1% 929
18 11 11 1 0 4] 0 1 11 a a 0 060039 000000 an:00:00 00:27:55 00:02:32 Q.0% 100.0%
19 E} 7 1 2 0 o 3 7 a 0 o G0:00:20 00:00:28 00:00:00 001741 22.2% 77.8%
20 34 29 a 5 0 2 17 29 0 0 a 00:00:417 00:03:37 00:00:00 01:18:19 00:02:42 14.7% 85.3%
21 13 13 1] V] a 1 55 13 o] 0 a 00:00:27 00:00:00 00.00:00 00:59:40 00:04:35 0.0% 100.0%
22 7 6 0 i 0 2 34 6 0 ) 1] 00:00:09 00:10:28 00:00:00 00:10:44 00.01:47 14.3% 85,7%
23 22 21 0 1 1] 3 5 21 0 a o] 00:01:25 00:05:12 00:00:00 00:58:14 00.02:46 4.5% 95,5%
24 33 31 0 2 o - 5 . 30 31 0 a [e] 00:00:28 00:00:33 00:00:00 01:08:31 000213 6.1% 93.9%
b 5 5 0 o 0 0 s s 0 0 0 000025 000000 0D:00.00 | 00:12:26 000229 00%  1000%  100.0%
26 13 13 1 Q 0 0 7 13 0 0 [ 00:00:04 00:00:00 00:00:00 00:37:19 00:02:52 0.0% 100.0%  100.0%
27 26 25 i} 1 0 0 8 35 aQ 0 0 00:00:14 0o:01:26 00:00:00 01.03:13 00:02:32 3.8% 96.2%
28 35 34 4 1 0 a 10 34 a 0 ¢] 00:00:14 00:00:27 00:00:00 0n:4944 00:03:14 2.9% 97.1%
1 4 0 a 40 0 o] ) a 00:01:22 00:06:16 00:00:00 01:33:57 00:02:21 9.1% 77.3%
1 2 0 a 22 4] 0 a a0:00:51 00:06:43 00:00:00 00:56:23 00:02:34 8.3% 79.2%
0 (1] 0 0 00:05:08 00:00:00

i
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Queue Performance by Day of Menth
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
9/1/2021 - 9/30/2027 - 04:30 - 23:45

Created on 10/28/2021 4:14:06 PM byﬁ—m

Average
B ) ACD ACD calls Calls Calls Calls Calls Hueus Answered Answered Answered Answered Average speed ::a r:f: Aueraga delay ACD l_ramﬂing ACL? ABGs  SERE Rbiek
Activity period  calls abandoned abandoned g by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon : % level % %
offered (short) {fong} group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
B _ B . (hh:mm:ss)
1 144 120 ] 24 0 ") o 120 a 0 0 00:01:29 00:12:50 00:00:00 05:52:36 00:02:56 16.7% 66.0% 83.3%
2 103 99 1 4 0 1 9 99 a [ 4] 060:00:11 0D:02:08 00:a0:00 0G:04:17 000341 3.9% 97.1% 96,1%
3 B8 2 0 16 0 a 4 72 0 0 a {10:01:02 00:04:50 00:00:00 04:54:25 00:04;05 18.2% T2.7% 81.8%
4 43 43 0 0 a aQ 4 43 a [ a 00:00:10 00:00:00 00.00.00 02 37 Q0:03:33 0.0% 97.7%  100.0%
5 35 3N 0 4 0 a 0 3 0 0 a 00:00:39 00:00:46 00:00:00 01:37:38 00:03:09 11.4% 85.7% 88.6%
-] 58 53 1] 5 0 1 14 53 0 0 a 00:00:56 00:01:48 00:00:00 02:06:56 00:02:24 8.6% 89.7% N.A4%
7 106 103 0 3 0 [} 12 103 0 a a 00:00:32 00:00:22 00:00:00 05:30:32 00:03:13 2.8% G93.4% 97.2%
a 99 96 1 3 o 1 6 9% 0 o0  00:00:30 000424 0D:00:00 05:17:26 000318 30%  88.9%  97.0%
a 67 67 0 b 0 0 6 7 0 0 o 00:00:24 00:00:00 00:00:00 041953 000353 00%  95.5%  100.0%
1o 7 a8 1 3 0 3 G 68 0 Q 0 00:00:25 coo2:13 00:00:00 05:15:28 00:04:38 4.2% 90.1% 95.8%
n 50 49 a 1 o] a 5 45 a 4] o 00:01:05 00:00:06 00.¢0.00 04:46:28 00:05:51 2.0% 90.0% 98.0%
12 48 48 a o 0 1 3 48 ] 0 o 00.00:21 00:00:00 00:00:00 03:21:45 00:04:12 0.0% 95.8%  100.0%
13 112 109 o 3 4] 2 37 109 0 o Q 00:00:24 00:00:56 00:00:00 0527471 00:03:00 2.7% 94.6% 97.3%
14 100 99 0 1 0 o] g9 99 0 0 0 00:00:23 00:00:32 00:00:00 05:07:55 00:03:07 1.0% 94.0%  99.0%
15 g9 B8 0 1 0 2 14 88 D 0 a 00:00:18 00:01:16 00:00:00 03:57:55 00:02:42 1.1% 98.9%
16 100 99 0 1 il 2 7 99 0 0 a 00:00:24 00:00:07 00:00:00 05:48:25 00:03:31 1.0% 99.0%
17 103 59 2 Rr o 4 14 8 o 0 0 000113 000425 000000 05:01:07 00:03.23 136% 5 864%
18 65 49 1 1t 0 (4] 7 49 o 0 0 00:00:32 00:07:04 00.00.00 04:00:36 00:04:55 67.7% 754%
19 a1 36 o 5 0 o 3 36 0 0 o 00:01:32 00:05:37 00:00:00 02:25:54 00:04.03 78.0% 87.8%
20 141 132 a 9 0 2 11 132 0 [ 0 00:00:34 00:01:33 00:00:00 07:12:28 00:03:117 87.9% 93.8%
21 128 115 1 13 4] 4 21 115 a o o 00:01:38 00:01:52 00:00:00 05:24:37 00:02:49 76.6% 89.8%
22 136 121 2 15 0 2 9 121 a o 0 00:01:13 00:02:53 00:00:00 06:56:21 00:03:26 71.2% 59.0%
23 98 59 Q g a 2 5 89 la] 0 0 00:00:50 00:03:03 00:00:00 05:54:12 00:03:59 80.6%  90.8%
24 127 99 2 28 [} a T 99 0 0 i) 00:02:47 00:05:23 00:00:00 06:52:39 00:04:10 54.3% 78.0%
25 13 43 0 1 0 0 ? 43 o o 0 00:01:00 00:0412 000000 03:25:31 00-04:47 Bad% 97 7%
26 52 39 o 13 0 0 13 39 0 0 Q 00:02:55 00:03:23 00:00:00 03:47:45 00:05:50 B5.4% 75.0%
27 129 116 i 13 0 5 9 116 0 a a 00:01:42 00:04:02 00.00:00 05:49:58 00:03.01 71.3% 89.9%
28 A5 101 1 14 0 3 16 101 0 1] 0 00:02:04 00:03:46 00:00:00 06:11:58 00:03:41 12.2% 67.8% 87.8%
29 135 115 1 20 o 3 18 115 0 0 0 00:01:02 00:07:10 006:00:00 06:36:52 00:03:27 14.8% 756%  85.2%
30 B9 8¢ 2 a 0 1 8 89 0 0 0 00:00:23 00:00:00 00:00:00 06:15:37 00.04:13 0.0% 98.9%  100.0%
0 0 0 a 00:00:58 00:04:59 00:00:00 147:57:24 00:03:35

"



Queue Performance by Day of Month
ICENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
9/1/2021 - 9/30/2021 - 04:30 - 23:45

Created on 10/28/2021 4:13:54 PM by_

ACD Callis Calls

Activity period calls ACD ey abandoned abandoned N Al Calls Qustie by ACD by ACD by ACD
handled interflowed requeued unavailable A
offered (short) {long) group 1 group 2 group 3
1 120 13 a 7 0 2 8 n3 0 0
2 1mna 109 2 1 Q 1 1 109 4] 0
3 86 78 o] B 0 a 4] 78 0 4]
4 60 52 0 8 a 1 3 52 0 a
5 30 27 1 3 0 1 1 27 0 0
B 16 16 0 4] 0 ) 18 16 0 a
7 84 1] [ 4 0 1 7 80 0 a
8 B89 a2 0 7 0 1 32 B2 0 Q
9 53 58 0 5 0 3 15 58 0 Q
10 a4 79 0 5 o 3 19 79 [} 0
1 44 37 0 7 0 1 3 37 0 0
12 28 27 0 1 1] 1 3 27 8] 0
3 114 107 0 7 1] 5 18 107 D 0
14 55 52 1] 3 0 1 25 52 o 0
15 111 106 1 ] 1] 2 51 106 o 0
16 68 66 o 2 0 3 3 66 0 0
17 124 84 0 35 0 2 4 8 0 o
18 86 54 a 12 o i 2 54 a o
19 23 23 a 0 a 2 4 23 a o]
20 03 99 1 4 0 1 1 99 a o
21 REh| 17 a 14 a o & 17 a 0
22 119 111 1 B 0 1 kR 1 o] o
3 2 68 [} 4 a 2 8 68 o a
24 35 80 1] 5 0 2 5 80 0 a
2 59 36 0 3 0 o 0 56 0 o
26 ) 3 [ 1 o 1 0 ]
27 108 1w 4] 7 0 2 0 0
28 130 116 1 14 (4] El 0 0
29 132 4 0 18 o 2 0 0
30 116 113 0 E 0 6 0 0
Totals 7 0 0 0

i

by ACD
group 4

CocooboococooOoO0OCcO0OOoODDOoCOoOO OO

=l ©C OO0 o0 O CcC0OoO0oo

of answer
(hh:mm:ss)

o6
60:00:21
00:00:31
00:00:14
00:00:23
00:00:12
00:00:27
00:00:32
00:00°35
00:00:27
00.00:24
Q0:00:12
00:00:31
00:00:10
00:00:37
00:00:29
00:00:48
00:00:28
00:.00:12
00:00:35
00:00:50
00:00:38
00.00:20
00:00:46
00:00:20
00:00:06
00:00:39
_ 00:00:35
00:01:09
:00:28

Answered Answered Answered Answered Average speed

Average
delay to
abandon

Average delay ACD handling
to interflow

(hh:mm:ss)

000226
00:00:57
00:02:01
00:04:29
00:06:18
00:00:00
00:01:04
00:01:02
00:01:54
00:02:53
00:03:25
00:00:20
00:02:51
00:03:30
00:01:46

12

000741

000533
00:00.00
00:03:45
00:03:48
00:01:49
00:01:25
00:01:07
00:03:44
00-00:37
000121
00:02:58
00:03:13
00:03:14

(hh:mm:ss)

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00.00:00
00:00:00
00:00:00
03:00:00
00:00:00
00:00:00
00:00:00
00.00:00
00:00:00

_00:00:00
a0:00:00

00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
_00:00:00
00:00:00
Q0:00:00
00:00:00
00:00:00
00:00:00

time
(hh:mm:ss)

02:37:49
02:35:04
02:13:25
00:53:20
00:34:59
00:20:28
01:57:33
01:56:17
o312
02:31:46
00:47:53
00:31:19
02:48:08
01:16:30
02:32:03

02:10:42
01:02:47
00:28:22
02:5817
03:03:10
02:25:23
01:39:38

01:57:57

01:11:36
01:16:04
02:38:23
02:59:1
034810
02:55:05

01:21:00

Average
ACD
handling
time
(hh:mm:ss)
00:01:24
00:01:25
00:07143
00:01:02
00:01:18
00:01:17
00:01:28
00:01:25
00:01:35
00:01:55
00:01:18
00:01:10
00:01:34
00:01:28
00:01:26
00:01:14
00:01:28
00:01:10
00:01:14
a0:01:48
00:01:34
00:01:19
00:01:28
00:01:28
00117
000210
000134
00:01:33
00:02:00
00:01:33

Abandon
%

5.8%
0.9%
9.3%
13.3%
10.0%
0.0%
1.8%
7.9%
7.9%
6.0%
15.9%
3.6%
6.1%
5.5%
4.5%
2.9%
282%
18.2%
0.0%
3.9%
10.7%
6.7%
5.6%
5.9%
5.1%
2.8%
6.5%
10.8%
13.6%
2.6%

Service
level %

a3 3%

33%
97.3%
93.0%
91.7%
83.3%
100.0%
94.0%
93.3%
90.5%
92.9%
84,1%
100.0%
88.6%
92.7%
90.1%

 926%

71.0%
83.3%
100.0%
90.3%
83.2%
84.9%
95.8%
84.7%
91.5%
100.0%
89.8%
87.7%
75.8%
90.5%

Answer
%

94.2%
99,1%,
90.7%
86.7%
90.0%
100.0%
95.2%
921%
92.1%
94.0%
84.1%
96.4%
9315%
94.5%
95.5%
97.1%
71.8%
81.8%
100.0%
96.1%
89.3%
93.3%
94.4%
94.1%
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P556 - Wheels reservations
9/1/2021 - 9/30/2021 - 04:30 - 2345

Created on 10/27/2021 3:51:36 Piv SRS

Average
= : ACD ACD calls Calls Calls calls Calls Giistia Answered Answered Answered Answered Average speed ::::.f: Ave:age delay ACD I-\andling ACI-) Abiiidan. Seriice Answer
Activity period  calls abandoned abandoned | A by ACD by ACD by ACD by ACD of answer to interflow time handling
offered handled {short) (long) initeedlaiied, requeied unavailibie group 1 group 2 group 3 group 4 (hh:mm:ss) aFAnson (hh:mm:ss) {hh:mm:ss) time % Tavel %
{hhzmm:ss)
) i _ ) o s (hhomemiss)
28 24 0 N 4 ) 0 0 a 24 o Q 0 00:01:17 00:02:01 00:00:00 01:29:11 00:03:43 14.3% 75.0% 85.7%
2 32 31 0 1 1} [ a 3 0 0 o 00:00:11 00:03:38 00:00:00 02:12:20 00048 3% 96.9% 96.9%
3 83 57 0 & 0 1 a 57 a 0 0 00:00:33 00.05.07 00:00:00 03:53:05 00:04.05 9.5% 81.0% 90.5%
4 27 26 a 1 [ [+ 0 26 a 0 0 00:00:07 0o:01:12 00:00:00 01:36:33 00:03:43 3.7% 100.0% 96.3%
5 a7 27 0 0 (4] 0 0 27 ] (1} 0 0C:00:.09 00:00:00 00:00:00 02:23:53 00:05:20 0.0% 1000% 100.0%
6 36 30 a [ 0 1 291 30 Q 0 0 00:02:02 00:07:04 00:00:00 01:06:35 03:02:13 16.7% 83.3% 83.3%
7 65 62 a 3 0 a 0 62 o] 0 i} 00:0018 00:02.37 00:00:00 03:10:46 00:03:05 4.6% 90.8% 95.4%
8 80 58 0 2 0 0 0 58 0 0 0 Q00021 00:04:30 00:00:00 023250 000238 33%  933%  967%
3 40 40 0 0 0 1 0 40 0 0 a a0:00:21 00:00:00 00:00.00 02:22:49 00:03:34 00%  950%  100.0%
10 36 35 a 1 0 [i] 4] 35 4] Q a 00:00:18 00:00:48 00:00:00 01:59:44 00:03:25 28% 97.3% 97.2%
11 21 21 0 0 0 a 0 21 o 1] a 00:00:08 00:00:00 00:00:00 01:14:40 00:03:33 0.0% 100.0%  100.0%
12 16 16 n 0 0 Q 0 16 0 0 0_ 00:00:10 00:00:00 00:00:00 01:36:15 00:06:01 0.0% 100,0%  100.0%
13 48 a7 1 1 0 0] 0 47 0 0 ) o 00:00:13 00:00:24 00:00:00 03:00:28 00:03:50 2.1% 97.9% 97.9%
14 26 23 0 3 D 1 a 23 0 0 o 00:00:22 00:01:417 00:00:00 01:26:34 00:03:46 11.5% BB.5% 88.5%
15 43 40 0 3 0 0 a 40 0 Q o 00:00:32 00:02:43 Q0:00:00 02:25:58 00:03:39 7.0% 88.4% 93.0%
16 33 32 0 1 o0 R 0 0 o onoo2z 00:00:00 022147 000436 30%  97.0%  97.0%
17 a0 an 0 0 0 2 0 o 0 0 0 oot  00:00:00 030028 000431 00%  B25%  1000%
18 26 17 0 9 0 0 o 17 i} o 4] 00:01:19 00:00:00 01:26:01 00:05:04 34.6% 65.4% 685.4%
19 20 19 a 1 1) 0 0 19 0 0 0 00:01:33 0e:12:19 00:00:00 071:46:11 00:05:35 5.0% 80.0% 95.0%
20 53 51 0 2 a 0 0 5 0 0 a 00:0017 00:02:14 00:00:00 02:47:24 00:03:17 3.8% 24.3% 96.2%
21 &5 47 0 i8 a 2 0 47 0 ] a 00:01:01 00:02:34 00:00:00 02:42:15 00:03:27 27.7% 75.4% 72.3%
22 74 64 0 10 0 1 0 64 0 a a 00:00:33 00:03:12 00:00:00 02:47:09 00:02:37 13.5% 87.8% 86.5%
23 54 50 0 4 0 0 0 50 0 4] 0 00:00:45 00:04:33 00:00:00 03:50:12 00:04:36 7.4% 83.3% 92.6%
24 60 3 1 24 0 0 o 3 0 0 0 000217 ODOSS8 000000 034055 Q00608 400%  500%  50.0%
3 20 0 1 0 0 0 0 20 0 o 0 00:00:53 000000  00:00.00 02:01:19 00:06:04 00%  900% 1000%
26 32 24 ] 8 0 0 0 24 0 o 0 00:02:17 00:06:19 00:00:00 02:17:34 00:05:44 25.0% 71.9% 75.0%
27 6g 60 0 9 0 1 o 60 0 o] 0 00:01:08 00:02:46 00:00:00 04:24:37 00:04:25 13.0% 79.7% 87.0%
28 48 35 0 13 a 2 o 35 0 0 o 00:02:03 00:04:07 00:00:00 02:04:54 00:03:34 27.1% 56.3% 72.5%
29 55 45 1 10 a 2 0 45 o G 0 00:00:51 00:04:29 00:00:00 02:46:31 00:03:42 18.2% BD.0% B1.8%
30 37 35 0 2. a 1 a 0 0 a :00: Q 00:05:17 5.4% 97.3% 94.6%
Totals 1254 1112 4 0 0 0 1] 00:03;58 11.3%

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS77 - Wheels Dispatch
9/1/2021 - 9/30/2021 - 04:30 - 23:45

Created on 10/27/2021 3:51:47 P b/

Average
o ) ACD ACD calls Calls Calls Calls Calls Giea Answered Answered Answered Answered Average speed ::I: r:g:: Auerage delay ACD I-nandling ACIE! — Service A ;

Activity period calls abandoned abandoned | £ by ACD by ACD by ACD by ACD of answer to interflow time handling

handled interflowed requeued unavailable abandon < % level % %
offered (short) tlong) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhemmiss) (hh:mm:ss) (hh:mm:ss) time
) = e e (hh:mm:ss) .

1 50 s0 0 0 o 0 1 Ts0 a o 0 00:00:13  00:00:00 00:00:00 01:05.02 00:01:18 00%  1000% 100.0%
2 29 27 o 2 0 0 0 27 0 0 0 00:00:08 0D:01:08 00:00:00 00:49:41 00:07:50 60%  1000% 931%
3 37 36 0 1 a 1 20 36 0 0 0 00:00:30 00:01:03 00:00:00 005324 00:01:29 7% B92% 97N
1 4 12 a 2 0 1 2 12 0 0 0 00:00:16 00:00:57 00.00:00 00:19:17 00:01:36 143%  929% 857w
5 4 2 0 2 a 0 6 2 0 0 a 00:00:05 000678 000000 00:025 00:01:08 5008  500%  50.0%
6 33 28 0 5 0 0 18 28 0 0 0 00:00:44 00:00:00 00:40:37 00:01:27 15.2%  B7.0%  B4.B%
7 34 27 0 7 0 3 5 27 0 0 0 00:00:30 00:05:53 00:00:00 00:50:51 00:01:53 206%  B53%  79.4%
8 18 4 o 4 02 3 44 0 o 0 000023 00:03:20 D000 012702 00:01:59 83%  854%  91.7%
3 34 34 0 0 0 0 5 2 0 0 0 000023 000000 000000 011230 00:02:08 00%  977%  100.0%
10 31 3 0 0 0 0 1 3 0 0 0 00:00:09 00:00:00 00:00:00 00'54:23 00:01:45 00%  1000% 100.0%
11 2 21 0 0 0 0 0 21 0 0 0 00:00:15 00:00.00 00:00:00 00:27-46 00:01:19 00%  952%  100.0%
12 7 7 a 0 0 0 2 7 0 o 0 00.00.08 00.00:00 00:00:00 00:11:48 00:01:41 00%  100.0% 1000%
13 78 54 2 24 o 2 5 54 0 o 0 00:00:28 00.01:51 00:00:00 01:42:14 00:01:54 30.8%  872%  69.2%
1 23 23 0 0 o 1 1 23 0 0 0 00:00:13 00:00:00 00:00:00 00:45:05 00:01:58 00%  957%  1000%
15 &6 &4 1 ) 0 0 1 64 0 0 0 00:00:06 00:00:26 00:00:00 01:58:59 00:01:52 30%  1000% 97.0%
16 58 45 0 13 0 1 6 45 0 o 0 00:00:14 00:02:27 00:00:00 011625  DO0143  224%  B4S%  776%
17 40 ECl 0 1 0 0 3 39 0 0 ooooos 000103 000000 011121 00:01:50 25%  1000%  975%
18 44 a4 o a o 1 0 44 0 i 0 00:00:14 00:00:00 00:00:00 01-11:33 00:01:38 00%  955%  100.0%
19 3 o 0 0 0 0 3 0 0 0 00:00:07 00:00:00 00:00,00 00:03:16 00:01:05 00%  100.0% 100.0%
20 52 a7 ) 5 0 1 2 a7 0 0 0 00:00.15 00:00:57 00:00:00 012727 00:01:52 96%  100.0%  90.4%
21 a7 a4 a 3 0 1 3 a4 0 o 0 00:00:22 000204 00:00:00 01:07:39 00:01:32 64%  915%  936%
22 38 32 i 3 a 1 20 32 0 o 0 00:00:26 00:07:19 00:00:00 00:42:28 00:01:20 158%  947%  B42%
23 45 4 i 4 0 0 0 4 0 o 0 00:00:10 00:02:28 00:00:00 01:18:52 00:01:55 89%  956%  91.1%
24 i M 37 0 0 0 o 0 Er 0 o o 000005 00:00:00  0OD:00:00 010414 000144 00%  100.0% 100.0%
25 16 15 0 1 0 1 3 15 0 a 0 00-00:06 00:00:07  0DODOD  00:3249 00:02:71 53%  1000%  93.8%
26 7 17 0 a 0 1 1 17 0 0 0 00:00:26 00.00:00 00:00:00 002111 00:0115 00%  941%  100.0%
27 8 44 0 1 0 4 2 a4 0 0 0 00:00118 000055 00:00:00 01:18:17 00:01:47 83%  97.9%  917%
2 62 a2 1 19 1 2 27 42 0 0 o opoos2 000157 00:02:43 0107:55  00:0137 30.6%  774%  67.7%
29 16 36 0 10 0 o 10 36 o 0 0 000037 00OT23  00:00:00 0D:43:14 00:01:12 21.7%  935%  78.3%
30 on 32 1 2 0 7 1 0 0 0 00:02:35 00:00:00 01.04:46 00:02:01 912%  94.1%

6 1 24 0 0 0 00:01243

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
7/1/2021 - 7/31/2021 - 04:30 - 23:45

Created on 8/13/2021 11:16:49 AM L/ ——

Average
» . ACD ACD calls Calls Calls Calls Cails Queue Answered Answered Answered Answered Average speed :::;;f: Avefage delay ACD I:mndling AC? Absndes (Servics Answar
Activity peried calls abandoned abandoned = by ACD by ACD by ACD by ACD of answer to interflow time handling .
offered hangled {short) (long) Inkesflowed requeed: : unavdiiable group 1 group 2 group 3 group 4 {hh:mm:ss) abandon: (hhzmm:ss) (hh:mm:ss) time % level:% "
(hh:mm:ss)
(hhemmsss)
' a6 5 0 s o o 3 81 o 0 0 000051 000674  00.0000 0502:07 000344 58%  837%
2 82 80 0 2 o 0 g 80 o 0 0 0000:20 00:04:47 00:00:00 04:19:14 00:03:14 4% 92.7%
3 78 48 1 30 0 1 13 48 9 a 0 00:04:07 00:06:12 a0:00:00 032017 00:04:10 3B5%  487%
a Y] 3 0 2 0 o 6 33 0 b o 000013 000412 00:00:00 013407 000251 57%  943%
5 66 60 0 13 0 1 1 60 0 0 0 00:00:45 00:02:30 03:45:27 00:03:45 91%  B848%
8 122 103 o 19 o 0 9 103 0 0 0 00.01:58 00:03:16 00:00:00 06:18:38 00:03:41 15.6%  59.8%
7 g0 a7 0 2 0 1 17 87 0 0 0 00:00:38 00:03:47 00:00:00 06:06:00 00:04:12 22%  888%
] % 9 6 o o o 8 - 0 000020 0DOG00 000000 052111 000321 0O%  938%
y 62 58 0 4 o i s 0 o 0 00:00:28 00:02:17 00:00:00 05:2222 00:05:33 65%  90.3%
e 36 36 o G 0 0 G 36 0 o 0 00:00:12 00:00:00 00:0000 02:2515 00:04:02 00%  97.2%
il a1 28 o 13 ¢ 0 3 28 0 o 0 00:01:17 00:04:58 00:00:00 03:01:56 00:06:30 317%  B34%
2 87 85 1 2 0 1 14 a5 o i) 0 00:00:49 00:06:74 00:00:00 04:48:55 000324 23%  939%
13 a7 93 i 4 0 0 7 a3 0 ) o 00:00:23 00:03:06 00:00:00 © 04:06:59 00:02:39 11%  938%
14 9 58 i ¢ 0 z 2 59 0 0 0 00:00:1¢ 00:00:00 00:00:00 03:13:32 00:03:17 00%  945%
15 7 0 0 1 o i g 70 0 0 0 00:00:34 000032 00:00:00 04:26:24 00:03:48 14%  944%
6 e a7 g 5 0 0 4 87 g 0 0 000031 000301 000000 051906 ODO340  54%  B7.0%
17 42 az a 0 a 0 8 42 I 000047 00:00:00 00:00:00 024028 000349 00%  B8.1%
1 37 N a 3 0 1 5 34 0 ) 0 00:00:57 00:06:36 00.00:00 02:42:29 00:04:47 8% §9.2%
19 ag 48 0 " 0 a 15 g8 0 0 0 00:01:15 00:02:29 00:00:00 05:17:43 00:03:37 % 75
20 84 72 2 12 0 a 5 72 0 0 a 00:02:01 00:02:26 00:00:00 03:25:56 00:02:52 143%  63.1%
21 a2 73 0 9 0 a 1 73 0 0 0 00:00.58 00:0303 00:00:00 05:17.35 00:04:21 11.0% 817%
22 70 7a 0 o 0 0 7 70 o o a 00:00:15 00:00:00 00:00:00 04:04:43 00:03:30 00%  957%
23 40 78 0 z 0 4 7 78 0 0 a 00:00:28 00:02:11 00,0000 04:45:21 00:03:40 25%  925%
24 a0 39 0 1 0 o 4 3 o 0 0 000m35 000770 0000OD 025526 0 25%  87.5%
25 £ 0 0 i 0 1 7 a0 e 0 0 © a0:00: 000358 00.00:00 az15:24 00:04:31 ; 63.9%
24 108 9 0 17 0 a 1 9] o 0 0 00.01:37 00:02:17 00:00:00 05:38:37 00.03:43 70.4%
27 76 74 1 2 0 1 3 7 0 0 0 0000:45 00:01:26 00:00:00 06:03:56 00:04:55 % BLE%
2 74 72 ¢ 2 0 0 7 5 0 0 o 00:00:41 00.03:36 0DO0O0 053104 000436 2.7% 451% 97t
29 62 &0 0 2 0 1 & 50 0 a 0 00:00:35 00:02:18 00:00:00 04:23:38 00.04:2 855%  96.8%
30 a9 64 o 7 0 i a B84 0 0 0 00:00:42 00:02:43 00:00:00 06:24:16 00:04:34 857%  92.3%
L 32 28 o 4 0 0 5 28 0 0 0 00:01:39 00:05:27 00:00:00 01:24:39 00:03:01 75.0%  87.5%
Totals 2207 5 0 0 0 0 00:00:53 00:03:51 00:00:00 131:22:55 00:03:52

R
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
77142021 - 7/31/2021 - 04:30 - 23:45

Created on £/13/2021 11:18:28 AM by CENEEG_E——

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Aveispe Average delay ACD handling ACD _
go . ACD calls Calls Calls Queue delay to L 5 : band Service A
Activity period calls abandoned abandoned = by ACD by ACD by ACD by ACD of answer to interflow time handling & i
offered handled {short) (long) interflowed requeued unavailable P araiinz - ki s abandon (hhzmmess) (hhemmzss) Hme % level % %
(hh:mm:ss)
. o o o __{hh:mm:ss)

I 85 84 1 1 a 1 3 84 0 a a 00.00:18 00:01:52 00:00.00 00:01:42 1.2% 96,55
2 104 98 2 (1 ] 3] 4 93 [ o a 00:00:38 000142 00:00:00 02:34:29 00:01:35 5.8% 92.3%

3 74 59 ¢ 15 0 2 13 59 0 a o] 00:01:52 0:03:3% 0D:00:00 014625 000148 20.3% BS. 1%
4 51 45 1 [} a 4 25 45 0 a Q 00:00:21 QD016 00:00:00 _ 0r2nte Q00148 11.8% 94.1%

5 23 23 0 0 0 o 9 23 0 a o 00:00:16 03:00:00 00:00:00 033018 00:01:19 0.0% 100.0%
5 B3 77 0 b 0 1 5 7 0 1] (1]} 00:00:36 00:01:06 00:00:00 02:32:16 00:01:59 7.2% 90.4%
7 Ba 70 0 8 0 1] 0 76 0 4] 0 00:00:51 D0:07:56 00:00:00 02:20:37 00:01:51 9.5% 84.5%
L] 72 64 0 8 [ 0 0 64 0 0 0 00.00:13 00:02:14 00:00:00 02:01;26 00:01:54 11.1% G4.4%

Bl a4 al 1 3 B 1) 8] 61 ol 0 0 00:00:28 00:03:37 00-00:00 02:15.27 00:02:13 4.7% H0.6%
10 39 EE] a 0 o Q o 39 0 0 0 00016 00:00:00 00:00:00 004545 00.01:10 0.0% 100,0%
il 27 27 o] [ 0 a 1 27 ] 5] 0 00:00:11 00:00:00 00:00:00 00:44:47 00:01:40 0.0% 100,049
12 99 a1 1 8 1] 3 [ 9N ] G 0 00:00:31 00:01:51 00.00:00 02:02:47 00:01:21 8.1% 90.9%
13 50 67 0 13 0 5 14 67 0 a o 00:00:24 00:03:23 00:00:00 02:07:48 00:01:49 16.3% B8.8%
14 78 71 1 7 [ 1 1 T 0 a 0 00:00:35 00:02:04 00:00:00 02:34:37 oo:02:11 9.0% 91.0%
15 57 57 0 o] 0 0 a 57 a a o 00:00:08 00:00:00 00:00:00 01:16:23 00:01:20 0.0% 100.0%
16 B6 72 a 14 0 a 0 72 1] o 0 0000:22 000221 00:00:00 D2:26:24 00:02:02 87.2%

7 27 22 1 5 [¥] ] 4] 22 a o 0 00:01:23 7 0:07:03 a0:00:00 00:36:09 00:01:39 4%  B1.5%
18 25 25 ¥} 8] 0 a 1 25 1] 0 0 00:00:16 00:00.00 00:00:00 00:38:21 00:01:32 96.0% 10009
4 a6 79 a 7 a 2 [ 7 0 ¥ o 00:00:36 00:02:42 00:00:00 03:17:05 00:02:30 20.0% 91.9%
20 1o 99 o 2 4] 1 1 99 4] [¢] a 000017 ooz 00:00:00 031819 00:02:00 97.0% 98.0%
21 03 63 o 0 4] i 1 63 0 1} a 00:00:27 00:00:00 000000 01:39:09 00:01:32 952%  100.0%
22 58 57 0 1 0 0 0 57 [ i} a 00:00:18 00:01:07 00:00:00 01:52:34 00:01:58 96.6% 98.3%
23 7 Fal [ 2 0 3 9 ral 0 a 0 00:00:31 00:03:22 00:00:00 02:02:14 00:01:43 . 91.8% 97.3%
24 2% 25 0 1 0 0 o 25 0 0 0 00:00:27 001416 000000 0037:17 00:01:29 38% 95.2%
25 20 9 i 1 & o 1 19 0 a o 00:00:09 00.00:43 000000 00:31:52 oo 5.0% 95.0%
26 97 93 1 4 o 0 1] 93 a 0 0 00022 o028 00:00:00 02:08:43 00:01:23 4 1% 95.83%
27 75 72 0 3 a 3 7 72 ¢} 0 o 000040 00:01:02 00:00:00 013042 00:01:16 4.0% 96.0%
28 97 b a k) a 1 2 a6 a 0 0 00:00:36 00:02:07 00:00:00 02:33:29 00:01:47 11.3% 88.7%
29 83 79 0 4 a 2 7 79 1] 0 0 0o00:24 00.00:36 00.00.00 01:58:35 00:01:30 4.8% 95.2%
30 a1 59 Q 2 4] 1 3 55 o 0 0 00:00:14 00:01:25 00:00.00 01:13:36 00:01:12 3.3% 96.7%
31 0 4 a 0 0 25 0 0 a 00:00:00 00:37:02 00:01:29 86,2%

Totals 2027 1885 0 119 Q 0 0 00:01:43

R



Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer

1/1/2027 - 7/31/2021 - 04:30 - 23:45

Created on 8/13/2021 11:24:10 AM by -

ACD Calls Calls
o, . ACD calis Calis
Activity period calls abandoned abandoned  _
handled interflowed
offered (shart) (lang)

1 38 35 : i o
2 17 17 4] 0 1]
3 3 3 0 0 Q
4 13 {1} 4] 3 0
5 14 12 0 2 0
& 13 12 o 1 0
2 25 25 Q 0 o
8 18 13 0 3 0
9 35 29 1 B [¢]
1o 10 10 0 (t] 0
1 8 8 0 4] i}
12 28 25 ¢ 3 0
13 24 21 Q 3 0
14 20 20 [ 0 [¢]
15 g 9 o] 8] 0
16 ]3_ 12 a 1 0
17 8 g 1 0 0
2] 2 2 0 0 (1]
1% 20 12 i 1 o
20 14 13 0 1 0
21 2b 26 2 a 0
22 3 2 8] 1 )
23 19 19 [} 0 0
24 9 9 1] o a
25 2 2 Q 0 Q
26 2 22 0 0 0
2 14 1 0 1 o
28 7 0 5} 0
29 10 10 1] 1] 0
30 1 6 0 5 g
31 7 6 1 1 a

8 35 0

Calls Queue
requeued unavailable
0 5
4 E]
o 22
o 1
1 g
1 39
a 6
2 14
ER i
[} n
0o 1
7 al
1 18
2 10
1 7
Bl 10 .
1 2
0 5
o 1
0 14
0 9
2 3
1 8
0 0
o a
1 8
0 1
0 5
2 1
1 9
0 1

34

Lo o

by ACD
group 1

35
17
3
10
12
12
25

wle g R

- _—
o ™ w

oo

Jocoocooocooa

Answered Answered Answered Answered
by ACD
group 2

by ACD
group 3
I

0 a
a Q
0 0
Q 1]
a 4]
0 [
0 0
o 4]
8] o
(1] o
0 o
0 0
a s}
0 0
0 0
0 S _ﬂ
[} 0
n ]
o Q

s
o
o
o
) a
a
a

r"._.

0
s}
0
0

"

by ACD
group 4

|

QGOODDOCDQDDDGOO|

o o oo ococ o ooo o000

Average delay ACD handling

time

(hh:mm:ss)

Average
Average speed
of answer delay to to interflow
(hh:mm:ss) aBardein (hh:mm:ss)
(hh:mm:ss)
000038 000046 000D,
00:00:14 00:00:00 00:00.00
00:00:05 00:00:00 00:00:00
00:00:44 00:00:09 00:00:00
0C:00:52 00:03:16 00:00:00
00:00:30 00:00:06 00:00:00
00:00:30 00:00:00 00:00:00
00:00:34 00:00:48 00:00.00
36 000052 000000
00:00:03 00:00:00 00:00:00
00:00:04 00:00:00 00:00.00
00:00:35 00:04:39 00:00:00
00:00:16 000316 00:00:00
00:00:19 00:00.00 00:00:00
00:00:22 00:00:00 00:00:00
o6 ooeoaz _D0:00:26 ~00:00:00
0 000004 000000 000000
0 00:00:26 00:00:00 00:00:00
00:00:04 00:01:53 00:00:00
000053 00:00:27 00:00:00
00:00:37 00:00:00 00:00:00
00:00:08 00:04:06 00:00:00
00:00:41 00:00:00 00:00:00
000005 000000 00:00:00
 09:00:04 00:00:00 00:00:00
00:02:26 00:00.00 00:00:00
00:00:21 00:00:17 00:00:00
- 000007 000000  0DOBO0
000113 000000 000000
00:00:16 00.01:30 00:00:00
00:00:06 00 00
00;

_ {hlemmiss)

01:4549
00:42:22
00:13:40
00:31:33
00:27:16
00:28:08

00:23:34
00:30:12
01:05:50

D0:57:36
00:50:53
00:27:03
o0s210
00:23:34
00:06:08
00:54:25
00:51:47
00;53:30
00:02:28
00:54:14
Q0:22:10
00:03:53
01:.07:22
00:28:51
00.32:12
00:33:28
00:29:44
00:19:28

Average 7

ACD
handling
time

00:03.01
00:02:30
00:04:33
00:03:09
00:02:16
ac:02:21
00:02:30
00:04:19
00:03:38
00.02:21
000347
00:02;:38
00:02:45
00:02:33
00:03:00
00:02:41
00:02:57
00:03:04
00:02:52

00:03:59

00:02:03
00:01:14
00:02:51
00:02:28

00:01:57
00:03:04
00213

00:04:57
00:03:15

00:02:56

Abandon
%

45.5%
14.3%
71.6%

Service
level %

“g0.5%
100.0%
100.0%
92.3%
78.6%
92.3%
96.0%
87.5%
71.4%

100.0%

100.0%
60.0%
90.9%
100.0%
83.7%

Answer

%

92.1%
100.0%
100.0%
76.9%
85.7%
92.3%
100.0%
81.3%
s29%
100.0%
100.0%
50 39,
87.5%
100.0%
100.0%
92.3%
100.0%
100.0%
95.0%
92.9%
100.0%
66.7%
100.0%

% 100.0%

100 0%
100.0%
92.9%
100.0%
100.0%
54,5%
85.7%
92.4%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS56 - Wheels reservatians
7/1/2021 - 1/31/2021 - 04:30 - 23:45

Created on 8/13/2021 11:15:00 A by SR

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Average Average delay ACD handling ACD 3z
— . ACD calls Calls Calls Queue delay to i : . Abandon Service Answer
Activity period calls abandoned abandoned . 5 by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon = £ level % %
offered {short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) EkiH) (hhzmm:ss) (hh:mm:ss) time
. ) g e S : —— e (hhmmuss)
1 36 32 0 4 0 o a 32 0 a [ 00:01:20 00:01:18 00:00-:00 02:02:02 00:05:41 1.1% 80.6% 58.9%
2 21 19 0 2 0 [ a 19 0 a [} 00:00:10 00:00:54 00:00:00 02:06:48 00:06:40 9.5% TU00%  90.5%
3 11 1 0 0 0 0 a 11 ] 0 a 00.00:23 00:00:00 40:00:00 004916 00:04:29 0.0% 90.9% 100.0%
4 7 3 5} 1 0 ] 0 6 a 0 [l 00:00:35 00:04:22 00:00:00 00:39:09  00:06:32 3% 71a% 857w
5 27 26 0 1 0 a 0 % 0 0 ‘o 000076 00n3sE * po0000 02:26:13 00:05:37 37%  88.9%  96.3%
a a7 30 1 7 o 0 0 30 1] 0 a 00:01:47 4003113 00:00:00 02:44:06 00:05:28 18.9% 56.8% 81.1%
7 27 26 0 1 0 1 0 26 0 0 4] a0:00.17 00:01:39 00:00:00 07:43:11 00:03:58 3.7% 92.6% 96.3%
8 @ 7 1 [ 0 0 0 -t o 0 0 000008 00:02:24 00:00.00 025044 000619 36%  964%  964%
g 2 24 o o o 0 0 2 0 o 0 00:00:40 00.00:00 00:00:00 02:06:51 00%  91FE 1000%
10 8 0 n 5] 1 0 8 0 0 o] 00:02:30 00:00:00 00:00:00 00:50:02 0.0% 75.0%  100.0%
| 3 6 a o D 4] g 6 &) a (i} 00:00:09 00:00:00 00:0tx00 00:34:52 100.0%  100.0%
12 33 32 1] 1 G 9] 0 32 0 o] 0 00:01:03 00:ea 00:00:00 02:54:57 B4.8% 97.0%
13 2 2 0 0 0 0 : = o 0 0 o002 00:00:00 00:00:00 01:51:06 00:05:03 Cassw 1000%
14 18 17 a 1 Q 0 (4] 17 o o o 00:00:06 00:00:23 00:00:00 00:58:06 00:03:25 5.6% 100.0% 94.4%
15 35 35 Q 0 a a 0 35 a 0 a 00:00:12 0C:00:00 00:00:00 02:23:31 Q.05 97.1%  100.0%
1 2 19 0 B o 0 0 19 0 0 ] 00:01:16 000114 000000 02:02:53 95%  762%  90.5%
7 4 a 0 0 0 o 0 " 0 o o 00005 000000 0DODO0 002201 GO T00%  BB9%  1000%
1 14 14 0 {] 0 0 72 14 0 a 1] 00:00:32 00:00:00 0o:00:00 00:45:44 000316 0.0% 100.0%
4 29 25 0 4 0 0 0 25 0 a 3} 000118 00:05:21 00:00:00 014047 aood02 13.8% 86.2%
20 25 18 0 7 0 a 2 i# 1 n 0 o032 00:03:51 00:00:00 01:24:10 a0:04:41 28.0% T2.0%
21 20 19 ) 1 a 0 o 19 0 0 0 0022 00:02:45 00:00:00 01:30:02 00:.04:44 5.0% 95.0%
22 25 25 a0 0 a 1 o 25 0 o 0 00:00:27 00:00:00 00:00:00 02:07:0 00:05:05 0.0% 100,09
23 26 25 o 1 a o 4] 25 ] kil (1] 00:00:10 00:06:33 00:00:00 01:51:10 00:04:27 3.8% 96.2%
24 16 16 o 4] 0 0 0 16 0 4] 8] DO:D_O..Z_U__ quooon 00:00:00 ) 004945 00:03:07 a.0%

25 17 15 0 2 0 0 0 15 0 a 0 000009 00.00:59 00:00:00 010552 0004:23 11.8% 2%
26 is 25 i} 1a 0 72 25 0 a 0 00:07:47 000z 00:00:00 02:05:04 00:05:00 28.6% 71.4%
2 28 1 2 0 0 0 a 0 00:00:51 000143 00:00:00 0310:53 00:06:42 6.7% 93.3%
2 32 Q & [ [l 0 0 o 00:0043 00.01:40 - 00:00:00 024953 00:05:19 15.8% 84.2%
a1 o 5 8] 8] a o 0 00:00:18 00:02:16 00:00:00 03:.08:28 00:06:05 13.9% 86.1%

34 0 4 a o] 0 o 0 00:07:04 00:03:31 00:00:00 04:31:43 00:08:00 10.5% B89.5%

13 0 o 0 0 0 0 0 00:01:08 00:00:00 0 5 00:06:30 100.0%

3 0 4 a (1] 0 Q00:05:17

n



Queue Performance by Day of Meonth
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS77 - Wheels Dispatch
7/1/2021 - 7/31/2021 - 04:30 - 23:45

Created on 8/13/2021 11:19:10 AM h%
s h ' - Average

» ) ACD ACD calls Calls Calls Calls Calls i Answered Answered Answered Answered Average speed ::::f: Ave!age delay ACD |.landling ACI:-! Aliaiidah: Barics A
Activity period calls abandoned abandoned _ by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon A % level % %
offered (short) {long) group 1 group 2 group 3 group 4 (hh:mm:ss) EES (hh:mm:ss) (hh:mm:ss) time
e . - N o o NS A S ___ (hh:mm:ss)
| 49 49 0 0 0 1 0 49 0 0 o 00:00.21 00:00:00 00:00:00 01:39.49 00:02.02 9599 100 0%
2 81 74 1 ¥ a 2 (4] T4 4] 4] a 00:00:11 0o:00:29 00:00:00 01:57:51 00:01:38 97.5% 91.4%
3 ag 43 3 a6 0 4 7 a3 0 0 a 00:00:34 00:0316 00:00:00 01:19:51 an:01:51 SL7%  764%  48.3%
4 23 18 0 5 0 1 22 18 0 0 o a0:00:32 00:00:47 00:00.00 00:17:34 00:00:59 217% 957%  783%
5 22 22 1] 0 0 o B 22 o] aQ 3 4] 00:00:18 -00700!00 00:00:00 00:30:59 00:01:.25 0.0% 1000% 100.0%
B 45 33 0 12 0 2 a 33 o] Q [} 00:00:13 00:05:03 00:00:00 00:50:31 00:01:32 26,7% 778%  73.3%
7 28 27 1 1 1] 4] 9 27 0 0 o 00:00:22 00:00:29 00:00:00 00:48:58 C0:01:49 3.6% 96.4% 96.4%
a 6 36 0 0 o 1 o 3 0 0 0 0:0023  00:00:00 00:00:00 010456 000148 0.0%  91.7%  100.0%
§ 20 18 0 2 0 1 0 1B 0 0 0 00:00:14 LOG259 00000P 002822 000135 100%  850%  200%
10 b 21 il 1 0 1 0 2 0 0 0 00:00:19 00:01:18 00:00:00 00:32:27 a0:01:33 45%  1000%  95.5%
1 1 1 0 0 0 1 4 11 o 0 0 a:00:22 00:00:00 00.00:00 00:17:31 00:01:36 0O0%  1000% 1000%
12 24 23 D 1 i} 2 5 23 G 0 L 1] 1 00:00:11 00.00.22 5 _BD:_DU'.DU 00:37.02 00:01:37 4.2% 1000%  95.8%
13 37 36 o i 0 1 0 36 0 0 0 00:00:26 ~ 00.00:08 00:00:00 01:02:23 00:01:44 27 919%  97.3%
14 23 23 9 0 0 0 14 23 0 0 0 00:00:06 00:00:00 00:00:00 00:35:08 000132 00%  100.0% 100.0%
15 22 22 a 0 Q a 1 22 a 0 a 00:00:09 00:00:00 00:00:00 00:35:49 00:01:38 0.0% 100.0%  100.0%
16 27 24 1 3 o i 0 24 0 0 0 000074 000238 0D00:00 00:54:32 000216 111%  889%  889%
17 1 14 0 0 0 2 4 14 0 0 0 00:00:06 CO00:00  00:00:00 00:26:10 00:01:52 00%  1000% 10005
18 7 7 0 o 0 0 0 7 0 0 0 00:00:07 00:00:00 00:00.00 00:08:15 00:01:11 00%  1000%  100.0%
19 23 24 0 1 0 0 7 24 o 0 0 00:00:16 00:00:51 00:00:00 00:40:39 000142 40%  960%  96.0%
20 24 21 0 3 i 0 0 2 0 0 i 00,0017 00:01:12 00.00.00 01:02:37 00:02:59 125%  95.8%  87.5%
21 34 33 0 1 o 1 0 33 0 (i} 0 00:00:18 00:02:18 40:00:00 D1:03:05 00:01:55 2.9% 94.1% 97.1%
22 32 23 a 3 a [4] 0 29 a 0 4] 00:00:30 00:01:09 00:00:00 01:00:13 00:02:05 945 93.8% 90.6%
2 19 19 0 1] bi] 0 0 19 a o 0 00:00:04 00:00:00 00:00:00 00:47:52 00:02:31 0.0% 100.0% 100.0%
24 20 15 0 5 a 0 5 15 @ o o oo 00:03:37 00:00:00 000206  25.0%  750%  750%
25 10 10 o 0 a 1 1 wo e o o ooooo?r 0DOBOD 000000 i " o0o01:24 0% 1000%  1000%
26 28 26 1] 2 a [} 0 26 a 2 a 00:00:07 00:00:43 00:00:00 00:01:55 7% 1000% 929%
b 38 31 0 7 0 0 2 n i i o 00:00:19 00:00:58 00:00:00 00:01:30 184%  94T%  81.6%
il 5 0 0 1 0 a 0 00:00:21 00:01:15 00:00:00 00:37:24 00:0142  185%  226%  815%
0 5 0 0 0 0 a 0 00:00:35 000127 00:00:00 00:59:01 00:01:41 125%  90.0%  87.5%
1 1 1] o 1 0 a 1] 00:00:19 00:00:08 00:00:00 01:06:42 00:.01:58 2.9% 94.3% 97.1%
1 0 0 0 o] 0 0 0 00:00:00 00:17:29 00:01:27 0.0% 83.3% 1000%
8 1 0 22 0 0 0 :08 00:01:47 el 92.2%  87.9%:

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
6/1/2021 - 6/30/2021 - 04:30 - 23:45

Created on 7/16/2021 10:08:04 AM b*A
Average

o . —_ . Average i
» ) ACD ACD calls Calls Calls Calls Calls Queue Ar £ ed d Average speed delay ?o Avezage delay ACD l'.iandlmg ACI_J Abandon Service Answer
Activity period  calls abandoned  abandoned 5 by ACD by ACD by ACD by ACD of answer to interflow time handling
S handled (short) (lang) interflowed requeued unavailable greiiis group 2 o - e abandon (hhemmiss) (hhemmiss) g % fevel % %
{hh:mm:ss) (hhammsss)
i 90 a1 4] 9 a 3 T2 ) a1 0 0 a 00:00:42 00:01:40 00.00:00 7 02:17:38‘ 000142 10.0% B83.3% 90.0%
2 74 72 0 2 a 0 g 72 0 i o 00.00:21 00:02.12 00:00:00 02:08:32 00:01:47 2.7% 959  973%
3 54 47 1] 7 a 0 0 47 0 1] 0 00:00:6 00:05:05 00.00:00 01:00:35 00:01:17 13.0% 88.99 87.0%
o4 46 85 0 1 a 1 1 a5 0 0 0 00:00:30 00:00:55 00:00:00 02;15:39 00:01:36 1.2% 93 0% 98 8%
5 46 46 1] o a 1 3 46 0 0 0 00:00:25 Q0:00:00 00:00:00 01:21:25 00:01:46 0.0% 91.3%  100.0%
] 30 30 0 0 a 2 1 30 o 0 0 00:00:09 a0:00:00 00:00:00 00:37:20 00:01:15 0.0% 1000%  100.0%
7 75 72 1 3 a I 5 72 o 1] o 00:03:29 00:01:517 00:00:00 02:24:16 00:02:00 4.0% 52.0% 96.0%
8 46 46 0 0 0 1] i} 46 0 0 4] 00:00:21 00:00:00 00:00:00 01:32:26 00:02:01 0.0% 95.7% 100.0%
2 50 49 1] 1 Qa 0 a 49 ] 0 o 0 00:00:24 00:00:54 00:00:00 01:18:52 00:01:37 2.0%: EEREEH 98.0%
¢} 6h 64 1} 2 0 1 cl 64 o 1] 0 00.00:39 00:03:59 00:00:00 02:1646 00:02:08 3.0% B86.4% 97.0%
11 74 69 o 5 a J 3 69 0 0 [¢] 00:00:20 00-02:49 00:00:00 01:32:00 00:01:20 6.8% 93.2% 93.2%
12 52 41 4] 1 1] ] a 41 4] 0 0 00:00:20 00:04:31 00:00:00 01:04:45 00:01:35 21.2% 88.5% 78.8%
13 24 24 4] a 0 1 1 24 0 0 4] 00:00:13 00.00.00 o 00:00:00 - 00:44:49 00:01:52 0.0% 100.0% 100.0%
id BY ar 1 b 0 1 T B1 i} [t} [ 00:00:30 00:01:54 00:00:00 01:46:27 00:01:19 6.9% 89.7%  93.1%
15 67 66 0 1 s} o a &6 a 0 o 00008 00:02:51 00:00:00 01:42:32 00:01:33 1.5% 95.5% 98.5%
16 83 79 o 4 0 2 19 79 Q 0 0 oxoo27 000327 00:00:00 02:23:57 00:01:49 4.8% 92.8% 95.2%
07 7 64 o 2 0 3 3 69 a 0 0 00:0026 000138 000000 022901 00:02:10 28%  930%  972%
18 &1 56 a 5 5] 1 3 56 a 0 o 00:00:16 00:03:25 00:00:00 01:14:29 00:01:20 8.2% 90.2% 91.8%
19 45 40 a 5 0 2 3 40 a aQ o 00:00:23 00:04.09 00:00:00 010134 00:01:32 11.1% 93.3% 88.9%
20 23 23 a o 0 a 3 23 a [} ] 000012 0g:on.00 00:00:00 00:23:56 Q0:01:08 0.0% 1000% 100.0%
pa) 87 7 Q 9 0 n 0 78 a (4] a 00:00:36 00:01:59 00:00:00 @1:58:02 0:01:37 10.3% 85.1% B9.7%
22 63 81 0 2 a 2 B al o 0 a 00:00:19 00:02:44 00:00:00 01:27:25 00:01:26 3.2% 92.1% 96.8%
23 81 80 o] 1 0 1 10 30 0 0 a 00:00:19 00:01:56 00:00:00 01292 00:01:07 1.2% 95.1% 98.8%
24 ral 70 0 1 o] il 1 70 4] 0 4] 00:00:23 00:00:49 _0poD:00 - 071:33:32 00:01:20 1.4% 95.8% 98.6%
25 70 64 1} & il 1 53 a4 0 0 a 00:00:26 00:02:56 00:00:00 01:55:39 00:01:48 8.6% 91.4% N4%
2B a7 43 1 4 8] 2 2 43 0 0 1] 00:00:29 0a:02:21 00:00:00 01:00:57 00:01.25 8.5% 89.4% 91.5%
27 33 32 0 1 0 2 5 32 0 0 a 00:00:12 00:01:03 00:00:00 00:58:30 00:07:50 3.0% 100.0%  97.0%
28 72 67 aQ 5 1] 1 2 57 0 ] 0 00:0012 00:01:12 00:00:00 01:21:26 00:01:13 6.9% 98.6% 93.1%
29 84 63 0 1 0 1 1 63 0 0 0 000017 000006 00.00:00 01:15:06 00:01:12 16%  96.9%  984%
Ele) B0 72 0 8 0 2 9 72 0 Q 0 00:00:19 00:02:19 00:00:00 02:04:54 00:01: 10.0% 92.5%  90.0%
Totals 1872 1770 3 [1) o 0 0 0

1Al



Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link Reservations
6/1/2021 - 6/30/2021 - 04:30 - 23.45

Created on 7/16/2021 10:08:14 AM by E

Average
» . ACD ACD calls Calls Calls Calls Calls s Answered Answered Answered Answered Average speed ::::f: Avetage delay ACD I-landling AC? AbaEdon  Sarvice: Ansiwis
Activity period calls abandoned abandoned N by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon - % level % %
offered {short) (lang) group 1 group 2 group 3 group 4 (hh:mimzss) (hhzmum:ss) (hh:mm:ss) (hh:mm:ss) time
i - . - N i e . (hih:mmess)
1 116 67 0 48 a 3 11 67 [ 0 0 00:07:08 a0:06:03 00.00.00 04:39:55 00:04:11 42.2% 431%  578%
2 =) 76 o 15 aQ 1 n 76 o 0 0 00:00:28 00:08:46 00:00:00 05:17:22 00:04:06 16.5% 80.2% B3.5%
3 68 68 v} o 0 1 10 68 0 1] o 00:00:17 00:00.00 00:00:00 04:00:37 00:03:32 0.0% 971%  100.0%
4 89 84 [ 5 i} o 8 B84 0 a 4] 00:00:22 00:04:0% 00:00:00 04:06:18 00:02:56 5.6% 89.9% 94.4%
5 44 39 1 5 0 0 a 39 0 il o 00:01:05 00:08.09 00:00:00 02:47:01 00.04.08 11.4% 81.8% 88.6%
b 39 32 1 7 1} ] 3 32 a 1] o 00:01:23 00:08:28 00.00:00 02:51:32 00:05:22 17.9% T4.4% 82.1%
7 a5 78 a 7 0 o 15 78 a 0 0 00:00:32 00:02:52 00:00:00 05:24:06 00:04:09 8.2% 859% 918%
4 as 76 a T o] 0 8 76 4] 0 4] 00:01.53 00:08:49 00:00:00 05:20:34 00:04:13 13.6% 784% 86 4%
] 83 69 a 14 o 1 5 o9 o 0 a 00:00'39 00:07:09 00-00:00 03:58:24 00:03:27 16.9% 31.9‘“& 831%
10 61 54 1 2 a 0 10 59 o a Q Q00:00:16 00:03:24 00:00:00 03.37:12 00:03:4 1 33% 95.1% 96,7%
1 ] 68 0 1 a 1 3 o8 0 0 a U0:00:56 00.08:51 00:00:00 04:39:27 00:04:07 14% 76.8% 98.6%
12 35 33 0 2 a 2 7 33 0 0 4] 00:00:37 00:02:332 0000:00 02:34:22 00:04:41 57% 85.7% 94.3%
13 34 33 ] 1 4] g 0 33 0 ] a 00:01:00 00:08:05 00:00:00 02:20:40 00:04:16 2.9% 70.6% 97.1%
i4 122 106 2 16 0 0 2 106 0 a a 00:0101 00:09:35 00:00:00 05:50:01 00:03:18 13.1% 74.69% 86.9%
15 91 69 0 22 o 1 2 69 0 0 0 00:01:35 00:06:13 0D:00:00 04:04:42 00:03:33 24.2% 72.5% 75.5%
16 92 ¥y 0 13 0 0 hA 75 0 o 0 000024 00:06:33 00:00:00 04:07:18 00:03.08 14.1% 804%  355%
17 68 &7 a 1 0 0 6 67 o0 o o 00018 00007 00:00:00 03:52:04 00:03:28 1.5% 97.1% 98 5%
18 66 58 4] 8 (4] 0 10 58 0 8] 0 00:01:09 00.04.91 03:00:00 03:3118 00:03:39 12.1% 81.8% 87.9%
19 41 36 a 5 a a 9 36 o 1} 0 00:00:30 000116 00:00:00 02:58:53 00:04:58 12.2% 90.2% 87.8%
20 22 22 1] 0 a o] 3 22 o 0 0 00:00:13 00.00.00 00:00:00 01:54:12 00:05:11 0.0% 1000% 100.0%
21 Y 79 1] 1 Q 0 2 79 o] 0 1] 00:01:20 Q0:03:24 00:00:00 05:11:.08 00:03:56 12.2% T2.2% B7.8%
22 89 76 1 13 a 0 7 76 o 0 0 00:01:17 00:05:19 00:00.00 04:10:31 00:03:18 14.6% 75.3% 85.4%
23 78 69 1 9 0 1 T B9 1] 0 0 00:00:53 00:06:29 00:00:00 04:07:59 00.03:36 11.5% 78.2% 8B.5%
24 99 97 i 2 0 o 6 a7 0 0 0 00:00:28 000324 D0:00:00 050144 000307  20%  59.9%  93.0%
5 84 40 a 4 o 9 7 an o 0 ) 000016 00.02:06 00:00:00 05:01:31 00:0346 48%  952%  952%
26 40 39 a 1 o a 3 19 o ] 0 00:00:48 00:03:21 00:00:00 02:57:48 00:04:34 2.5% 85.0% 97.5%
27 38 28 1 10 a a 0 28 0 0 0 00:00:55 00:05:51 00:00:00 02:10:34 00:04:40 26.3% 76.3%
28 86 78 0 B 0 2 B 74 a o o 00:00:14 001145 OUTQO:OO 044616 00:03:40 9.3% 21.9%
29 54 52 0 2 0 0 6 52 0 0 0 00:0048  00:01:48 00:00:00 03:02:47 00:03:31 37%  796%  96.3%
30 a8 76 4] 12 Q 2 3 76 0 0 aQ 00:01:19 00:00:00 05:39:4, 00:04:28 13.6% 784% 86.4%
Totals 2150 18583 9 0 6 8 ] 0 0 00

i



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P556 - Wheels reservations
6/1/2021 - 6/30/2027 - 04:30 - 2345

Created on 7/15/2021 1008:25 AM |y Y-

Average
L. . fcn ACD calls s Sl Calls Calls Queue Anawered Answersd sAnswered Answered jAveriguiiend ::[Ea?j: Avefage delay" AR l-:andling ACI? Abandon Service Answer
Activity period calls abandoned abandoned | il by ACD by ACD by ACD by ACD of answer to interflow time handling n ,, s
affesad handled (aRa (lang) interflowed requeued unavailable group 1 group 2 group 3 group 4 e abandon Milerias) b G % level % Ya
{hh:mm:ss)
_ S o = o (hemmss)
34 EE 0 1 i 0 0 33 0 0 0 00:00:35 00:01:06 00:00:00 02:27:29 00:04:28 20%  912%  §7.1%
2 2 28 0 a 0 0 0 28 0 il 0 00:00:34 00:01:20 00:00:00 02:14:57 00:04:49 125%  906%  B7.5%
3 34 ER 0 o o 0 0 34 0 0 0 00:00:12 00:00:00 60:00:00 02:19:02 00:04:05 0.0%  9RI%  100.0%
4 22 22 1 0 0 ) 0 22 0 0 0 00:00:09 00:00:00 000000 OUSIS3 000511 00%  100.0%  100.0%
5 13 13 a o ) 0 0 13 0 0 0 00:00:12 00.00:00 00:00:00 01:04:35 00:04:58 0.0%  100.0% 100.0%
6 17 15 1 2 0 0 0 18 ] 0 0 00:00:28 00:02:43 00:00:00 01:58:32 00:07:54 11.8% 824%  88.2%
7 27 25 0 2 [\ 0 0 25 0 0 0 00:00:09 00:02:04 00:00:00 01:46:26 00:04:15 74%  963%  92.6%
a 32 31 0 1 K o [} 31 0 0 0 00:00:15 00:00:00 02:00:55 00:03:54 31%  969%  96.9%
9 PL 27 0 | a a 0 27 ) o o ocoood 00:00:00 S 013011 000320 36%  964%  96.4%
0 17 17 0 o 0 0 o 17 0 0 0 00:00:05 00:00:00 00:00:00 01:21:48 00:04:49 00%  100.0% 1000%
1 2 6 i 0 0 0 0 26 ‘o 0 0 00:00:14 00:00:00 00:00:00 03:03:20 a0:07:03 00%  962% 1000%
12 13 13 [v] 4] Q o 13 13 o o 0 00:00:21 00:00:00 00:0000 00:50:16 00:03:52 0.0% 923%  1000%
13 i 1 0 0 0 0 a 1 o 0 0 00:00:07 000000  00:00:00 00:57:19 00:05:13 00%  1000% 100.0%
14 40 a5 0 5 0 0 0 35 0 0 0 00.00:31 00:03:30 00:00:00 02:10:35 00:03:44 125%  90.0%  B7.5%
15 25 25 o 0 0 o a 25 0 il 0 00:00:06 00:00:00 00:00:00 01:37:25 00:03:54 00%  100.0% 100.0%
16 5 25 0 0 0 o 0 25 a0 0 00:00:05  DO.00:00 00:00:00 01:40:41 00:04:02 0.0%  100.0% 100.0%
17 28 28 0 o 0 o 0 28 0 0 0 00.00:13 00.00:00 00:00:00 02:51:05 00:06.07 00%  964%  100.0%
18 23 23 il 0 o 0 0 23 0 0 0 00.00.24 00.00.00 00:00:00 02:27:50 00.06.26 00%  957%  1000%
14 12 11 0 1 0 Q 0 11 0 0 0 00.00:08 00:00.35 00:00:00 01:07:39 00:06:09 83%  1000%  917%
20 16 16 0 0 o 0 i} 16 0 0 0 00:00:17 00.00:00 00:00:00 01:34:21 00:05:54 0.0%  1000% 1000%
2 32 29 0 3 0 0 0 29 0 0 0 00:00:17 00:01:22 00:00.00 014747 00:03:43 94%  96%%  90.6%
22 23 22 a 1 0 0 0 22 0 o 0 00:00:11 00:00:59 00:00:00 01:28:02 00:04:00 43%  957%  95.7%
2 22 21 0 1 0 0 1 21 o 0 0 00:00:77 00:00:12 00:00:00 01:20:13 00:03:49 45%  909%  955%
24 7 17 o 0 0 i 0 17 o 0 0 00:00:07 00:00:00 000000  01:1544 000427  00%  1000% 100.0%
EH 21 2 0 0 0 0 Y o 0 0 000008 000000 00.00.00 01:17:45 00:03:42 0.0%  1000%  100.0%
2% N 20 0 1 0 0 a 20 o 0 0 00:00:23 00:01:16 00:00:00 01:52:06 00.05:36 48%  952%  952%
27 16 1 0 5 0 0 a 1 0 a 0 00:00:57 00:08.30 00:00:00 01:31:24 00:08:18 3% B25%
28 37 26 0 1 o 0 0 6 0 0 o 00:00:05 000045 000000 023340 00:04:16 27%  1000%
29 25 25 0 0 0 0 a 23 0 0 0 000000  00:00.00 02:07:32 00:05:06 00%  92.0%
30 32 0 0 0 0 [ 32 0 0 0 00:00:00 00:00:00 01:44:04 000315 00%  100.0%
r o 0 0 o 00:00:00 00:04:41

m



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS77 - Wheels Dispatch
6/1/2021 - 6/30/2021 - 04:30 - 23:45

Created on 7/16/2021 10:08:35 AM b SR

Average
» ) ACD Ach calls Calls Calls i Calls Queue Answered Answered Answered Answered Average speed ::I:r:f: Auerage delay ACD Ijandfing ACI-) T g g e
Activity pericd  calls abandoned  abandoned by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abanden 5 % level % %
offered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) (hhimmess) (hh:mm:ss) (hh:mm:ss) time
B s » (hh:mm:ss)
I 1 39 2 2 o o & 39 D a 0 00:0014 00:02:08 00:00-00 01:22:18 00:02:07 49%  951%  951%
2 2 2 1 0 0 0 a 22 0 0 0 00:00.05 00:00:00 00:00:00 00:48:08 00:02:11 00%  10D0%  10D.0%
3 22 21 o 1 0 z E 2 0 0 0 00,0017 00:00:10 00:00:00 00:33:59 00:01:37 45%  S09%  95.5%
4 22 21 1 7 0 0 5 2 0 o 0 000021 000007 a0:00:00 004155 00:02:00 45%  95.5%  955%
5 24 2 a 3 0 o 0 21 0 0 i 00:0042 00:01:37 © 00:00:00 00:4005 00:01:55 125%  833%  87.5%
5 3 3 a 0 0 0 2 3 o 0 i 00:00:16 00:00.00 00:00:00 00:03:51 00:0117 0.0%  100.0%  100.0%
7 16 16 ] 0 0 0 3 16 0 0 0 00:00:12 00:00:00 00:00:00 01:00.01 00:0345 0.0%  1000% 100.0%
8 7 19 ] 2 0 B 0 19 0 0 @ 000035 | 00:02:13 0C321 000142 95%  857%  905%
9 18 18 0 0 o 2 3 BETE o o o0 00:00.06  CoODOD : 00:34:43 00:01:56  0O%  100.0%  100.0%
10 28 27 1 1 0 0 0 27 0 0 0 00:00:21 00:06:37 00:00:00 01:01:41 00:02:17 36%  929%  96.4%
1 2% 25 0 i 0 0 0 25 i 0 0 00:0013 00:00:51 00:00:00 01:03:05 00:02:31 38%  1000%  96.2%
12 20 14 0 6 0 0 0 14 0 0 0 00:00:34 00:02:20 00.00:00 00:30:24 00:02:10 300%  750%  70.0%
13 0 o 0 0 0 0 o o o o 0 000000  0000:00 00:00:00 00:00:00  00:0000 00%  1000% 0.0%
14 15 15 0 0 0 0 0 15 0 0 0 00:00:05 00:00:00 00:00:00 00:17:59 00:01:12 00%  100.0% 100.0%
15 21 21 0 0 0 0 0 21 0 0 o 00:00:09 00:00:00 00:00:00 00:53:08 00:02:32 00%  1000% 100.0%
16 14 "o 0 o0 0 0 14 0 0 0 0U0C05  00:00:00 00:00:00 auar.27 000156 00%  100.0%  100.0%
17 27 26 0 7 0 g 8 2% o 0 o 00:00:34 a0:00:10 00:00:00 00:45:24 00:01:45 37%  B89%  963%
18 37 29 D 3 0 2 5 29 0 0 0 000019 00:01:52 00:00:00 00:58:15 00:02:01 216%  865%  78.4%
19 15 12 o 3 o D 9 12 o 0 0 00:00:32 00:00:42 00:00:00 00:18:32 00:01:22 200%  93.3%  B0.0%
20 3 3 0 0 0 0 0 3 o 0 0 00:00:11 00:00:00 000000 000321 000127 00%  100.0%  100.0%
21 22 22 0 0 0 1 5 22 a 0 0 000010 000000 00.00:00 00:31:05 000125  00%  100.0% 100.0%
22 21 2 0 0 0 0 0 21 a 0 0 00:00:07 00:00:00 00:00:00 00:33:06 00:01:35 00%  100.0% 100.0%
2 17 17 0 0 0 1 0 17 0 0 ) 00:00:15 001 00:00:00 00:01:57 00%  941%  100.0%
24 I o o0 0 L 33 o oo  ooomon 000231 00%  1000% 100.0%
25 17 i6 0 i 0 I TS 6 0 o 0 ©00:00:00 T 000154 59%  882%  941%
6 14 12 o 2 2 0 3 12 o o 0 00:02:36 00:00:00 00:01:36 143% 929%  B5T%
7 i | 0 0 0 1 11 1 0 0 0 00:00:15 00:00:00 00:00:00 00:01:02 00%  1000% 100.0%
28 19 16 0 3 0 o i 16 0 ] 0 00:00:16 00:00:21 00:00:00 _ 000242 158%  947%  B42%
bL] 8 7 1 1 0 0 1 37 0 0 0 ~ 00:00:14 00:01:12 00:00:00 00:50:52 00:01:22 26%  974%  97.4%
e 21 18 0 3 0 2 2 18 0 i 0 00:00:20 18 00:00:00 00:41:58 00:02:20 143%  905%  857%
6 0 559 0 0 0 D0;02:01 6.5%

ilal



Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer

6/1/2021 - 6/30/2021 - 04:30 - 23:45

Created on 7/16/2021 10:16:14 AM byh

ACD ACD calle Calls Calls
Activity period  calls abandoned  abandoned
handled
offered {short) (long)
1 33 32 0 1
2 18 18 0 a
3 26 24 1 2
4 24 19 1 5
5 7 7 s] 1]
6 6 6 0 0
7 25 24 1 1
a8 11 11 4] 0
9 20 19 0 1
0 14 4 0 [l
11 20 16 2 4
12 2 2 0 0
13 4 (4] 0
14 13 13 0 0
15 33 30 a 3
16 20 17 1 3
17 w16 2 0
18 16 16 0 0
19 17 16 2 1
20 & 7 Q 1
27 11 ih] 0 a
22 23 20 0 3
23 18 i7 1] 1
24 7 6 a 1
25 17 17 0 0
26 3 3 Q 0
27 8 7 a 1
28 2a 23 1} 3
29 15 13 2 2
30 11 11 0 0

Calis Calls Queue
interflowed requeued unavailable

o 0 P
0 0 4
o 0 3
0 0 5
0 0 3
0 0 5
a 0 4
0 0 0
a 0 2
a 1 13
1] 1 B
0 0 a
o o a
0 1 10
o 1 9
0 2 10
o 1 T
0 1 6
0 1 3
0 0 5
0 3 5
o o 0
0 0 4
0 2 10
0 5 1
0 i 3
0 0 6
0 3 2
0 0 6
0 1 1
o

Answered Answered Answered Answered Average speed

by ACD by ACD by ACD by ACD of answer

group 1 group 2 group 3 group 4 (hh:mm:ss)
32 0 0 0 00:00:16
18 0 ] o 00:01:28
24 o ] 0 00:00:36
19 a 0 0 0D:00:55
7 a 0 0 00:00:22
6 8] o 0 00:00:05
24 0 0 0 00:00:30
11 1] 0 a 00:00:52
19 4] 0 o 00:00:10
14 o 0 0 00:02:05
15 0 0 0 00:03:12
2 a 0 1] 00:00:08
4 0 a 0 00:00:05
i3 0 a 0 00:00:14
30 a 8] 0 00:01:35
17 o o0 00:01:33
16 0 0 0 00:00:39
16 o 0 ] 00:00:39
16 0 0 a 00:00:41
7 . Y 0 : 4] 00:00:11
11 0 0 0 00:00:21
20 o 0 0 00:00:12
17 0 0 o 00:00:34
6 0 0 0 00:00:21
17 0 o 0 © op00az
3 0 o 0 00:00:27
7 o 0 0 00:00:04
23 o G 0 00:01:23
13 0 0 i 00:00:55
11 0 i} o] 00:00:07

(1} 0 0

m

Average
delay to
abandon
(hh:mm:ss)
00:02:39
00:00:00
00:00:22
00:.07:34
00:00:00
00:00:00
00:01:41
00:00:00
Q0:00:57
Q0:00:00
Q0:00:46
00:00:00
00:00:00
00:00:00
00:03:13
- 00:07:34
00:00.00
10:00:00
00:00:09
00:00:11
00:00:00
00:02:06
00:00:07

00:14:23

00:00:00
£0:00:00
00:00:20
00:07:04
Q0:00:29
00:00:00

Average delay ACD handling

to interflow time
(hh:mm:ss) (hh:mm:ss)
00:00:00 07:04:25
00:00:00 01:13:54
00:00:00 01370
00:00:00 010941
00:00:00 00:20:31
00.00:00 00:24:17
00:00:00 01:09:38
_bo0ooo 003077
00.00:00 00:52:18
0000:00 01:00:44
00:00:00 00:36:34
00:00:00 00:04:20
00:00:00 00:37:44
00:00:00 00:57:40
00:00:00 02:08:25
00.00:00 01:04:11
~ oooooe 06
D000:00 4
00:00:00 Q0:34:10
_ D000.00 00:25:21
00.00:00 00:17:55
00:00:00 00:57:51
00:56:21
00:25:09
© 00:50:26
00:00:00 00:06:51
00,00:00 00:14:43
00:00:00 01:03:37
00:00:00 00:37:01

00:00:00 00:47:29

Average
ACD
handling
time

(hh:mm:ss)
00:02.:01
00:04.06
00:04:03
00:03:40
00:02:56
00:04:03
00:02:54

00:02:45

00:02:45
00:04:27
00:02:17

.26
00:03:58
00:04:13
00:03:47

© 00:03:38
00:04:04
00:02:08
00:03:37
00:01:38
00:02:54
00:03:19
00:04:12

. ooo2iss

00:02:17
00:02:06
00:02:46
00:02:51
00:04:19
00:03:17

Abanden
%

3.0%
0.0%
7.7%
20.8%
0.0%
0.0%
4,0%
0.0%
5.0%
005
200%
0.0%
0.0%
0.0%
9.1%
15.0%
00%
0.0%
59%
125%
0.0%
13.0%
5.6%
14.3%
0.0%
0.0%
125%
115%
13.3%
0.0%
7.0%

Service
level %

90.9%
72.2%
92.3%
66.7%
100.0%
100.0%
920%
818%
100.0%
714%
90.0%
100.0%
100.0%
100.0%
75.8%
65.0%
87.5%
93.8%
88.2%

100.0%

100.0%
91.3%
94.4%
85.7%
88.2%
100.0%
100.0%
731%
86.7%
100.0%
86.7%

Answer
%

97.0%
100.0%
92.3%
79.2%
100.0%
100.0%
96.0%
100.0%:
95.0%
100.0%
80.0%
100.0%
100.0%
100.0%
90.9%
85.0%
10004
100 0%
94.1%
a7.5%
100.0%
87.0%
94.4%
85.7%
100.0%
100.0%
B7.5%
8B.5%
86.7%
100.0%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link Reservations
S/1/2021 - 5/31/2021 - 04:30 - 23:45

Created on 6/16/2021 4:35:25 PV by SRS EREE .

Average
» ] ACD ACD calls Calls Calls Calls Calls Qisiiis Answered Answered Answered Answered Average speed ::;r;g:: Avel-'age delay ACD ['-|andling ACI? ABanden: Sarvics Rnowes
Activity period  calls abandoned abandoned = by ACD by ACD by ACD by ACD of answer to interflow time handling o o =
Hared handled (short) (long) interflowed requeued unavailable e Groun 2 Geotin 3 aroupd B bbocaal abandon (hhmmzss) (hhemmiss) oo % level % %
{hh:mm:ss)
_ — T T — B S (1111 R
1 34 34 0 0 ) 0 2 34 i 0 0 00:00:05 00:00:00 00:00:00 02:15:25 00:03:59 00%  1000% 100.0%
2 25 25 0 0 0 1 3 25 o 0 0 00,00:09 00:00:00 00:00:00 02:21:10 00:05:39 00%  1000%  100.0%
3 82 92 0 a 0 0 8 82 0 0 0 00.00:17 00,00:00 00:00:00 04:02:22 00:02:57 00%  951%  100.0%
4 66 &4 2 2 0 0 _ 3 64 0 0 D 000102 00OOSS  00ODDO 032934 000316 30%  BO3%  97.0%
5 60 58 0 2 0 0 10 58 0 0 0 000100 00:01:38 00:00:00 03:42:33 00:03:50 33%  B33%  967%
6 56 56 1 0 0 0 12 56 0 0 0 00:00:48 00:00:00 00:00:00 D3:20:11 0D:03:34 D.0% B9.3%  100.0%
7 65 65 1 0 i 0 g 65 0 0 0 00:00:07 00:00:00 00:00:00 04:29:30 00:04:09 0.0%  1000% 100.0%
8 20 20 o 0 0 0 3w 0 o 0 00:00:05 00.00:00 02:03:43 0611 00%  1000%  100.0%
9 25 24 0 B a 1 6 24 o © 0 00:00:08 00:00:00 01:39.23 00:04:08 40%  1000%  96.0%
10 &7 a5 i 2 i 0 1 65 0 o 0 00:01:08 00:10:19 00:00:00 03:22:57 00:03:07 0% 821%  97.0%
11 74 72 0 2 0 0 9 72 0 0 0 00:00:18 00:05:58 00:00:00 03:44:17 00:03:07 27%  94&%  97.3%
12 63 62 T 1 il 1 5 2 0 0 a 000016 000040 00:00:00 030423 000258 16%  968%  954%
13 66 65 0 1 0 0 10 65 0 o 0 o000 00:0007 000000  Q4:0155 00:03:43 18%  955%  985%
14 a3 40 0 3 0 0 6 40 0 o 0 00:00:27 20:01:12 00:00:00 03:02:34 00:04:34 70%  930%  93.0%
15 37 35 i 2 0 0 1 35 0 i 0 00:00:12 00:01:54 00:00:00 02:28:54 00:04:15 54%  D46%  04.6%
16 20 19 ) N R 19 00 0 000011 000355 000000 014644 000537 50%  950%  950%
7 104 36 0 8 o 0 7 s o 0 0 000056 000247 00:00:00 53417 29 7% BO8%  92.3%
18 75 76 0 3 0 o 4 76 0 0 0 00.00:15 00:01:33 00:00:00 03:18:48 00.02:37 38%  962%  96.2%
19 a0 59 a 1 a 1 1 59 a 4] o 00:00:11 00:10:34 00:00:00 04:04:32 00:04:09 1.7% 95.0% 98.3%
20 68 66 a 2 0 0 9 56 0 i 0 00:00:21 000142 00:00:00 03:46:04 00:03:26  29%  941%  9T.1%
21 57 56 1 1 0 0 9 s 0 0 0 0BO0DI6 000424 000000 034254 0DO3SO 18%  947%  98.2%
22 27 27 0 0 0 0 5 27 0 0 0 00:00:06 00:00:00 00:00:00 01:44:00 00:03:51 00%  1000% 1000%
23 a1 37 0 4 0 0 3 37 0 0 0 00:00:33 00:01:27 00:00:00 02:33:56 00:04:10 98%  902%  902%
24 84 82 0 2 0 B e &2 o 0 0 00000B 000130 000000 04:31:21 00:03:19
25 64 59 0 5 0 1 7 59 0 0 0 a0:00:31 000102 000000 03:58:00 00:04:02
2% 72 72 0 0 0 1 3 72 0 0 0 00:00:15 00:00:00 00:00.00 03:57:00 00:03:13 00%  958%  100.0%
27 79 7 0 9 0 o 1 70 0 0 0 00:00:26 00:00:00 04:52:26 00:04:11 114%  B35%  BBE%
28 106 90 2 R o 0 @ o a 0 e 055432 DOO3SE  151%  B58%  849%
29 10 L) 1 1 0 0 3 0 0 0 00 01: 00:0000  02:23:07 000340 25%  925%  97.5%
30 29 28 0 1 0 0 4 28 0 0 0 00.00:40 00:00:53 00:00:00 02:50:33 00:06:05 34%  931%  96.6%
31 41 40 0 1 0 0 0 40 ) 0 0 00:00:27 00:02:28 : .03: 24%  951%  97.6%
1754 9 0 8 0 0 0 00:05:27

m
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Queue Performance by Day of Month
(CENTRAL CONTRA COSTA TRANSIT AUTHORITY} P112 - Link Dispatch
5/1/2021 - 5/31/2021 - 04:30 - 2345

Created on 6/16/2021 43513 PM by S,

Average
. . ACD ACD calls Calls Calls Calls aiiis Qiidas Answered Answered Answered Answered Average speed ::;:f: Average delay ACD I:andling ACI-) Abandon Service Answer
Activity period calls abandoned abandoned B by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon N % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) - (thh:mm:ss) (hh:mm:ss) time
: = _ —— B - s {hh:mm:ss)
1 53 51 0 2 0 1 2 51 ] 0 0 00:00:12 00:00:21 00:00:00 01:36:00 00:01:53 3.8% 98.1%  96.2%
2 28 a7 0 1 0 1 k] 27 0 o a 00:00:14 00:00:37 00:00:00 00:32:46 00:01:13 3.6% 1000%  96.4%
3 73 7 0 2 0 0 0 71 0 a 0 00:00:21 00.00:41 00:00:00 01:51:12 00134 2.7%
q 76 70 0 [ o ] 0 70 0 0 0 00:00:50 000000 020310 000146 79%
5 58 55 0 3 0 1 B s o ) 00,0011 000000 01:4608 00:01:56 5.2%
6 6 64 0 2 o 0 0 64 0 0 0 000028 00:01:19 00:00:00 03:31:58 00:03:19 3.0%
7 57 55 0 2 0 1 5 55 0 0 0 00:00:12 00:01:08 00:00:00 01:16:27 00:01:23 3.5%
B 6 2 0 I R o 2 22 0 ] 0 00:00:32 00:02:47 00:00:00 00:18:31 . 154% 4o

9 23 20 0 3 0 3 7 20 0 0 0 D0:00:44 00,01:58 00:00:00 00:37:10 00:01:52 13.0%
10 5 47 0 4 0 3 9 47 0 o 0 00:00:10 00:01:03 00:00:00 01:29:25 00:01:54 7.8% 98 0%
1 42 4 0 1 i 0 0 41 0 0 ] 00.00.06 00:01:23 00:00:00 01:27:36 00:02:08 24%  100.0%
12 77 72 0 5 0 1 3 72 i} 0 .0 00:00:12 i i 02:00:11 00:01:40 6.5% 97.4% 3
13 77 7% 0 T ] 0 % 0 e 0 To0uie  oogo32 D o22z2a 000152 13%  987%
4 59 58 1 1 0 0 a 58 0 a 0 00:00:13 00:00:11 00:00:00 01:42:35 00:01:46 17%  100.0%
15 8 37 il 1 0 1 1 37 0 a 0 00:00:23 00:05:01 00:00:00 00:46:11 00:01:15 92.1%
16 22 2 0 0 L I 0 0 1] 00:00:10 00:00:00 _00:00:00 003234 0001 100.0
17 92 £l 1 1 0 1 12 91 il 0 0 00:00.15 00:02:20 00:00:00 01:58:48 00:01:18 96.7%
18 23 77 i 6 0 3 3 77 0 0 0 00.00:19 00:02:25 00:00:00 07:50:56 00:01:26 94.0%
19 53 52 0 1 0 2 4 52 0 0 il 00:00:12 00:02:04 00-00:00 01:13:07 00:01:24 98.1%
20 63 62 ] 1 0 2 18 2 0 0 0 00:00:25 00:02:02 00:00:00 01:33:04 0020130 93.7%
2 53 51 0 2 0 1 & 51 D o o oo0oz0  00w14 0Uooo0 013220 00:01:49 98.1%
22 42 42 0 0 0 1 10 42 0 0 0 00:00:18 00:00:00 00:00:00 00:50:40 00:01:12 95.2%  100.0%
23 12 12 0 0 0 0 1 12 [ 0 0 00-00:04 00:00:00 00:00:00 Q0:17:56 00:01:30 100.0%  100.0%
2 54 52 0 2 0 1 o 52 0 0 0 00:00:14 0000:37  00:00:00 00,01:57  96.3%
2 68 64 1 4 T 1 o T e 0 0o o000 000235  00:00:00 000159 94.1%
26 47 45 0 2 1} 0 0 45 0 0 0 0000:38 00:01:57 00:00:00 00016 83.0% &
27 57 54 0 3 o 1 i 54 0 0 0 0000:25 00,04.09 00:00:00 01:52:08 00:02:05 89.5%
28 81 80 1 1 0 0 1 80 0 0o 0 0000:23  0001:00 000000 025317 00:0210 93.8%
29 69 65 a 4 0 T 2 65 0 0 0 000030 000053 00:00:00 01:15:06 00:01:09 91.3%
30 22 21 0 1 0 2 2 21 1] 0 0 00.00:32 00:01:58 00:00:00 00:26:03 00:01:14 90.8%
31 29 21 a 18 o 1 6 21 0 0 0 00:00:13 00:04:47 00:00:00 00:30:45 00:01:28 46.2%

Totals 1661 1577 4 0 0 0 0 00:01:42 5.1%

Rl



e e A 2 T AN B e A T B B o R B s A A A e S

Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P5S6 - Wheels reservations
5/1/2021 - 5/31/2021 - 04:30 - 2345

Created on 6/16/2021 4:35:37 PM by Q

L

Average
B . ACD ACD clls Calls Calls calls Calls e Answered Answered Answered Answered Average speed ::;:;?: Ave_rage delay ACD I.nandling ACIEI Abbhdon  SEvice  ARswe
Activity period  calls abandoned  abandoned | 5 by ACD by ACD by ACD by ACD of answer to interflow time handling .
handled interflowed requeued unavailable abandon = % level % %
offered (short) {lang} group 1 group 2 group 3 group 4 {hh:mm:ss) (hhzmumzss) (hhzmm:ss) (hh:mm:ss) time
’ e e = oo (blemmiss) S
1 a [} 0 0 8] Q 0 e 1] o a 00:00:08 00:00:00 Q0:00:00 Q0:22:47 00:03:48 0.0% 100.0%  100.0%
2 9 8 o 1 o (4] 0 a8 0 ] 0 00:00:05 00:00:06 00:00:00 00:43:53 00:05:29 11.1% 100.0%  BR.9%
3 13 13 0 0 0 0 a 13 4] a 4] 00:00:08 00:00:00 00:00:00 01:09:11 00:05:19 0.0% 100.0% 100.0%
a4 _ 2 24 0 1 0 1 a 24 4 0 0 0000:37  00:01:19 000000 01:3419 000336 40%  BBO%  96.0%
5 6 16 0 a o 0o 16 o 0 0 0oov03 00:00:00 00:00.00 01:46:06 00:06:38 00%  B75%  100.0%
[ 17 17 a a 0 0 o] 17 0 a (1} 00002 00:00:00 00:00:00 01:23:38 00:04:55 0.0% 100.0% 100.0%
7 7 7 0 ¢] 0 0 0 7 0 0 0 oo:o0.07 00:00:00 00:00:00 01:2243 00:11:49 0.0% 100.0% 100.0%
8 7 7 o 0 0 0.0 7 0o 0 0 00:00.05 000000 00.00.00 0030:26 00:04:21  00%  100.0%  100.0%
9 9 9 0 5] 0 a o 9 Q 0 1] 00:00:05 Qo:00:00 00:00:00 00:47:28 00:05:16 0.0% 100.0%  100.0%
1a 18 18 0 1] 0 a 0 18 o 0 0 00:01:38 00:00:00 00:00:00 01:19119 00:04:24 0.0% 778%  1000%
1 e 27 M) 0 0 Q 0 27 0 0 i} 00:00:24 00:00:00 00:00:00 02:32:03 00:05:38 0.0% 96.3% 100.0%
12 7 7 0 0 0 0 e 7 0 0 0 00:00:05 00:00:00  00:00:00 01:14:34 04 00%  1000% 100.0%
13 17 17 0 0 0 o 0 7o 0 0 “oo00a2 000000 000000  01:2243 000452 00%  1000% 100.0%
14 16 16 a a 0 0 o] 16 o a 0 00:00:40 00:00:00 00:00:00 01:58:20 00:07:24 0.0% 83B% 100.0%
15 10 10 1 o] 0 o o] 10 a 0 ] 00:00.05 00:00:00 00:00:00 00:38:08 00:03:49 0.0% 100.0%  100.0%
16 B 8 _a 0 oo o 8 a 0 o 00:01:13 00:00:00 00:00:00 01:12116 00:09:02 00%  B7.5%  100.0%
17 33 30 1 3 0 a 4] 30 a 0 0 00:00:31 00:02:14 Q0:00:00 02:40:39 00:05:21 2.1% §7.9%  90.9%
18 27 23 a 4 a 0 0 23 a o 0 00:00:27 00:07:43 00:00:00 :27 00:03:25 14.8% 88.9%  B52%
19 16 16 1 0 aQ a 0 16 4] 1} i) 00:00:05 00:00:00 00:00:00 00:03:58 0.0% 100.0%  100.0%
20 28 27 0 1 4] 1 o 27 @ 2] a : 00:06:33 3.6%  821% 96.4%
21 15 15 0 o 0 0 0 5 0 o 0 :00:00 5832 000354 00%  933%  100.0%
22 19 19 0 a o 0 0 19 4] o 0 00:00:00 00:00:00 01:20:36 00:04:15 0.0% 100.0%  100.0%
23 8 8 0 0 ] 0 a a8 0 a o] 00:00:06 00:00:00 00:00:00 01:08:30 00:08:34 0.0% 100.0% 100.0%
M 23 23 o 0 R - I R B 000012 00:00:00 00:00:00  D00334 957%
25 31 25 0 ) 0 1 8] 25 1] a 0 00:00:55 00:02:20 00:00:00 0m05:07 71.0%
26 2 o i} o] 24 [} 4] 0 00:00:12 00:00.00 00:00:00 00.03:46 95.8%
3} 4] o 24 a 0 0 00:00:40 00:00:00 00:05:23 714%
2 0 o » o o o o030 000000 5 00047 941%
a 0 o 13 o 0 0 00:02:21 00:00:00 00:06:06 68.8%
a 0 720 6 o] 0 0 00:01:00 00:00:00 00:19:39 00:0317 75.0%
i) a 0 0 0 00:00:53 00:05:22 00:00:00 00:42.10 00:07:01 75.0%
0 3 0 (1] 0 00:00:32 00:02:15 00:05:05




Queue Performance by Day of Manth

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P577 - Wheels Dispatch
5/1/2021 - 5/31/2021 - 04:30 - 23:45

Created on 6/16/2021 4:35:48 PM by

Average
B ) ACD ACD calls Calls Calls Calls Calls p— Answered Answered Answered Answered Average speed :::::?: Auerage delay ACD I:andling ACI."} Abandon Service Answer
Activity period calls abandoned abandoned  _ = by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon ) % level % %
offered (short) ({long} group 1 group 2 group 3 group 4 (hh:mm:ss) ikisrrimsies) (hh:mm:ss) (hh:mm:ss) time
e . e S B " = (hhemessy
1 n 1 0 o a 0 4 11 0 0 B 00:00:13 00:00:00 00:00:00 00:28:53 00:02:38 00%  1000% 100.0%
g 1 10 o 1 a 0 o 10 0 0 0 00:00:10 00:00:56 00:00:00 0011617 000138 91%  1000%  909%
3 21 2 o 0 0 1 2 21 0 0 0 0000:13 A0:00:00 00:00:00 00:32:30 00:01:33 00%  952%  100.0%
4 3 27 o L 3 27 o 0 0 0oomii 000103 00 _ouoEn4 000232 129%  935%  87.A%
5 10 10 0 o 0 0 T w6 o 0 00:00:06 00:00:00  00:00f 00:27:07 00:02:43 00%  1000%  100.0%
3 0 2 0 g 0 0 0 2 0 a o 00:00:09 00:00:00 00:00:00 00:30:58 00:01:28 00%  1000% 100.0%
7 15 12 2 2 o 0 0 13 0 0 0 00:00:26 00:00:28 00:00:00 00:59:55 00:04:37 133%  933%  86T7%
R 0 0 0 ¢ 4 6 a 0o 0 00:0005 00:00:00 00:00:00 00:19:12 000312 00%  1000%  1000%
a 0 o 0 o 0 i 2 o o o 0 oopooo 0Do0OD 00:00:00 000000 00:00:00 00%  1000%  00%
10 14 14 o 0 0 a 1 14 0 0 9 00:00:30 00.00:00 00,00:00 00:25:03 000147 00%  929%  1000%
n 14 14 o 0 0 0 0 14 0 0 a 00:00:04 00:00:00 00:00:00 00°23:26 00:01:40 00%  1000%  1000%
12 2z 7 o 1 0 ! 0 21 0 0 0 00:0013 00:03:01 00:00:00 00:471:04 00:01:57 45%  955%  955%
13 31 3 0 0 0 1 1 N 0 0 0 00:00-13 00:00:00 00:00:00 01:35:12 00:03:04 00%  96a%  100.0%
14 13 13 0 0 0 0 0 13 0 a 0 00:00:07 00:00:00 00:00:00 00:32:07 00:02:28 00%  1000% 100.0%
15 12 12 0 a 0 0 4 12 0 0 0 00,01:00 00:00:00 00:00:00 00:22:18 00:01:52 00%  91.7%  100.0%
6 . 5o - 0 0 o5 0 0 0 000023 000035 000000 O . 6% 1000%  714%
17 32 28 1 4 o o 1 @ o 0 0 000072 0001:09 00:0000 00:51:35 125%  969%  &7.5%
18 15 15 0 0 0 1 B 15 0 ) 0 000004 00:00:00 au:00:00 00:35:53 00:02:24 0% 1000%  100.0%
19 14 13 0 0 o 0 6 14 0 0 0 00:00:04 00:00:00 00:00:00 00:46:37 00:03:20 0.0%  1000% 100.0%
20 16 16 1 0 0 0 2 16 0o 0 0 000005 000000 00.00:00 00:24:23 000131 00%  1000%  1000%
21 25 25 0 o 0 0 T2 25 0 "o o 00:0018  00:00:00 00:00:00 0111946 000311 00%  950%  1000%
22 5 5 1 0 0 0 3 5 0 o 0 00:00:07 00:00:00 00:00:00 00:11:35 00:02:19 00%  1000% 100.0%
23 5 5 0 o o 0 o 5 0 0 0 00:00:07 00:00:00 00:00:00 00:04:47 00:00:57 00%  1000% 100.0%
24 | 0 T o 1 1 E 0 0 00:00:06 00.02:57 00:00:00 00:27:41 00:01:23 4B%  952%  95.0%
25 21 21 a 0 o 0 0 Rl 0 0 0 00:00:08 00:00:00 00:00:00 00:53:32 00:02:33 0.0%  100.0% 100.0%
26 43 a0 1 3 o 0 o a0 0 0 0 00:00:09 00:02:09 00:00:00 01:25:52 00:02:09 TO0%  953%  93.0%
27 27 25 a 2 0 0 0 25 i o 0 00:00:53 00:04:05 00°56:18 000215 TA%  815%  026%
28 6 a4 0 2 a 1 0 24 0 0 0 000024 00:02:10 o040 000215 77 923%  923%
29 25 23 o 2 0 o 2 23 ) o 0 oo 00037 0 004319 0001:53 80%  920%  92.0%
0 0 a 0 3 o o 0 00:00:39 00:00:00 00:15:07 00:01:53 00%  B7S%  100.0%
0 1 0 0 1 0 0 0 ; 00:22:06 00:03:09 125%  875%  B7.5%
4 0 8 0 0 0 oo 00:02:00 00:00:00 19:06:20 00:02:16 47%  955%

n



Queue Performance by Day of Menth
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PSS2 - Link Reservations
4/1/2021 - 4/30/2021 - 04:30 - 23:45

Created on 5/17/2021 3:05:33 PM by_

Average
. o ACD ACD alls Calls Calls Calls Calls P Answered Answered Answered Answered Average speed ::::?: A\re'mge delay ACD Ijandling ACIE} Abaiden Sariice Avswarl
Activity period calls abandoned abandoned  _ i by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon g % level % %
| offered (short) (long) group 1 group 2 group 3 group 4 (hh:mmtss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
- Ahhmm:ss) .
1 66 &4 To T o T T T T 0 0 0 00:00:33 00:00:45 00:00:00 03:13:08 00:03:01 30%  924%
2 52 50 1 2 0 a 24 60 0 0 0 00:00:19 00:00:36 00.00:00 03:51:22 00:03:51 32%  984%
3 37 35 a 2 o 0 4 35 0 0 a 00:00:29 00:02:23 00:00:00 02:01:30 S48 94.6%
4 28 27 I R 0 4 27 0 0 0 00:00:35 00:03:19 00:00:00 017650  3EW%  BST%
5 64 63 0o 1 o 0 4 63 0 0 a 00:00:20 00:00:09 00:00:00 03:42:00 16%  969%
6 9 48 1 1 0 0 4 48 0 0 0 00.00:29 00:04:22 00:00:00 02:07:28 0002:39 20%  B9&%
7 67 86 0 1 0 0 i 66 0 0 0 00.00:08 00:40:52 00:00:00 05:13:27 00:04:45 15%  985%
3 48 47 o 1 o 0 2 47 0 0 0 000026 00:01:41 00:00:00 05722 000230 2% 917%
E 4 53 0 I 0 o s 53 0 0 0 000020 000016 000000 040953 00043 199 926%
10 61 50 0 1 o 0 3 60 0 0 0 00:00:28 00:06:56 00:00:00 02:54:02 00:02:54 6% 934%
n 2 2 i 1 0 0 2 2 0 0 0 00:01:11 00:11:13 00:00:00 02-00:52 00.05:30 43%  826%
12 66 56 2 0 0 2 1 66 0 0 0 on.00:14 00.00:00 00:0000 033457 000315 00%  97.0%
13 79 72 i 7 o 0 ED 72 0 0 0 000138 000843 000000 041921 00:03:36 89%  69.6%
14 72 8 0 4 0 0 3 68 0 0 0 00:00:13 00:01:53 00:00:00 03:35113 00:03:10 S6%  97.2%
15 54 a3 2 1 a 0 9 63 0 o 0 00-00:15 00:03:47 00:00:00 03:21:22 200312 16%  95.3%

16 s s I o0 4 52 0 ] 0 00:00.06 00.00:00 00:00:00 0.0%  T000%  1000%
7 37 7 0 0 0 0 ED 37 0 0 o 00:00:09 00:00:00 00:00.00 00%  973%  100.0%
i8 29 23 o 1 a 0 7 28 0 0 0 00:00:40 00:05:23 0R:00:00 02:52:21 34%  BIE%
19 77 77 0 o 0 o 15 77 0 o o 00/00:08 00:00:00 00:00:00 04:20:11 0003:23 00%  100.0%
20 4 47 o 0 0 o a 47 0 i 0 00.00.08 00.00:00 00:00.00 02:50:17 00:03:37 00%  1000%
21 36 52 o 4 0 0 6 52 [ 0o 000023 000152 00:00:00 02:47:38 00:0313  7.0%  89.3%
22 56 55 o 1 0 1 4 55 i 0 0 00:00:14 00:01:58 00:00.00 05:09:00 00:05:37 18%  964%
EE 78 66 o 12 0 o 3 66 0 0 0 00:01:02 00:08:40 00:00:00 03:43:06 00:03:23 154%  78.2%

i u 28 6 a o0 | 28 I - o 00:00:26 00.:00:00 00:00:00 02:36:10 000535 00%  964% 100

23 28 w0 2 o 0 T a 0 o 00:00:23 0000:57 " 00:00:00 01:51:20 00:04:17 71%  929%
26 88 82 a 6 0 o 12 a2 0 0 0 00:01:18 00:08:13 00:a0;00 05:13:32 00:03:49 6.8%
27 76 66 0 10 0 o 66 a 0 0 00:00:06 00:55:59 00:00:00 02:29:01 00-03:10 13.2%
2 7 73 a 4 I o 0 i 000031 002373 _52%
24 65 60 0 0 0 0 0 0 00:00:41 00:0470 :00:00
30 &1 0 0 1 0 0 0 00:03:19 00:00:00

Totals 1699 1624 7 0 4 0 0 0 00:00:28 00:13:25 00:00:00

m



Queue Performance by Day of Month
[CENTRAL COMTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
4/1/2021 - 4/30/2021 - 04:30 - 23:45

Created on 5/17/2021 2:05:21 PM by cnnGsmmgy

Average
ACD Calls Calls Answered Answered Answered Answered Average speed derege Average delay ACD handling ACD =
L. = ACD calls Calls Calls Queue delay to A " N Abandon Service Answer
Activity period calls abandoned abandoned X by ACD by ACD by ACD by ACD of answer to interflow time handling =
offered hanidled (short) {long) interflowed  requeued  unavailable group 1 group 2 group 3 group 4 (hhammzss) abapdon (hh:mm:ss) (hh:mm:ss) time * leyel % =
(hh:mm:ss)
- = SR, — 8 o P p—— (hh:mmess)

1 62 57 i 5 a 3 T 0 0 a a0:00:20 000207 00.00:00 01:50:27 00:01:56 8.1% 91.9%
2 &7 63 1 4 0 1 1 63 0 0 a 00:00:13 00:00:36 00:00:00 o212 00:0212 6.0% Q.09
3 38 35 ) 3 0 1 7 35 0 0 0 00:00:46 00:01:44 00.00.00 00:571:52 00:01:20 7.9% 92.1%
4 25 24 1 3 0 0 3 24 0 0 _oo00:22 00:01:05 00,0000 010218 00:02:38 4.0% 96 0%
5 30 27 0 3 o 0 o 0 0 0 am0073 000044 000000 003338 000115 100% 90.0%
6 3 30 0 1 0 0 0 30 0 0 0 00:00:17 00:01:14 00:00:00 00:59:40 00:01:59 32% 96.8%
7 7 7 0 0 0 0 0 37 0 0 0 00:00:13 00:00:00 00:00:00 01:17:39 00:02:06 0.0% 100.0%
g 50 4B L 00 0 48 0 0 0 00:00.09 - 00:01:02 00:00:00 01:41:49 000207 40% 100 96.0%
g 59 57 o 2 0 i o s o o o 000033 000225 00:00:00 020712 o022 34%  89.8%  96.6%
10 6 30 ) 6 0 2 4z 30 0 0 0 00:00:31 00:03:54 00:00:00 00:41:51 00:01:24 167%  BOE%  B33%
" 7 7 0 0 0 1 1 7 0 0 0 00.00:11 00.00:00 00:00:00 001122 00:01:38 0.0%  1000%  100.0%
12 40 40 0 ) 0 6 0 0 40 0 0 0 000003 00:00:00 00:00:00 012129 00:0202  00%  97.5%  100.0%
13 44 42 1 2 o o 0o 2 0o 0 "0 000009 0mO04S 000000 011931 000154 45%  100.0% 95.5%
14 55 55 0 0 0 1 o 55 0 0 0 00:00:17 00:00:00 00:00:00 07:03:50 00:07:10 00%  964%  1000%
15 39 39 0 0 0 0 o 19 0 0 0 00:00:14 00:00:00 00:00:00 01:15:58 00:01:57 00%  974% 1000%
16 49 A 1 0 H 6 48 0 0 0 00:00:17 00:01:24 00:00:00 01:29:49 00:01:52 20% 98.0%
17 27 2% 0 o o 20 26 o0 0 00:00:22 00:01:43 00:00:00 00:41:01 00:01:35 37% 95.3%
18 19 15 0 4 0 1 1 15 0 2 0 00:00:10 00:06:30 0D:00:00 00:20:45 00:01:23 211% 1 78.9%
19 59 57 0 2 0 2 4 57 0 o o 00:00:11 00:02:00 00:00:00 00.01°20 34%  98.3%  96.6%
20 69 63 0 6 0 3 3 63 0 a o 00:01:12 00:01:03 00:00:00  ooni3s B7%  928%  91.3%
21 59 56 0 3 0 o  a s 0o o o 000078 000127 000000 O To001:52 51%  932%  948%
22 85 73 0 12 0 2 3 73 0 0 0 00:00:20 00:01:25 00:00:00 01:46:37 00:01:28 141%  953%  859%
23 100 94 0 3 0 1 3 94 0 0 o 00:00:30 00:02:03 00:00:00 02:22:40 00:01:31 60%  89.0%  94.0%
24 50 a9 1 i 0 0 1 19 0 0 0 00:00:22 00:00:44 000000 01628 000134 20%  040%  980%
25 11 10 a 1 o 2 T R 000048 000321 00000 001506 Q00131 9% 727%  90.9%
6 54 57 0 7 0 3 3 57 0 0 0 00:00:37 a0:02:08 00:00:00 01:41:33 00:01:47 BI% B9
27 74 72 0 2 0 1 3 72 0 0 o 00:00:13 00:01:01 00:00:00 01:21:02 00:01:08 100.0%
28 47 45 0 2 0 0 0 a5 0 0 o 00:0015 00:01:36 00:00:00 01:05:56 0122 43%  1000%
29 69 65 0 4 0 R 7 &5 0 o0 00:00:39  00:0342 00:00:00 02:21:47 02 58%  BS9%
30 59 65 0 4 0 3 5 55 0 0 0 00:00:23 00 00:00:00 02:27:12 ; 58%  92.8%

Totals 1471 1386 4 0 3 (1) 0 (1] 94.2%

1



Queue Performance by Day of Month
[CEMTRAL CONTRA COSTA TRANSIT AUTHORITY] PS54 - Link Transfer
4/1/2021 - 4/30/2021 - 04:30 - 23:45

Created an 5/17/2021 2:05:44 PM by STTETIRNEND

Average
» ) ACD RED Ealls Calls Calls Calls Calls Giciie Answered Answered Answered Answered Average speed ::::;3: Average delay ACD rfandling ACI? Abandon Service Answer
Activity period calls abandaned abandoned P by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon z % level % %
| offered (short} (iong) group 1 group 2 group 3 group 4 (hh:mm:ss) tikeriii:es (hh:mm:ss) {hh:mm:ss) time
L e e, . . e OO |, ) 1= PSS
1 w 10 ] 1] 0 a 2 10 a o 4] 00:01:39 00:00:00 00:00:00 004434 0.0% 80 0% 100.0%
2 6 6 0 0 0 2 32 6 0 0 0 00.01:15 00:00.00 00.00:00 00:16:01 00:02:40 00%  667%  100.0%
3 0 0 0 0 0 a 28 o D 0 0 00:00:00 00:00:00 00.00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 7 7 0 0 0 0 2 7 0 0 0 00:00:09 000000 000000 002229 000313 00%  1000%  1000%
5 1@ 16 3 2 o a 7 0 0 0 00:00:35 000251 000000 005116 000312 11.1%  B33% 689%
3 15 13 1 2 a 0 1 13 0 0 0 00:00:08 00:05:08 00:00:00 01:10:00 00:05:23 133%  B67%  867%
7 15 14 1 1 0 0 2 14 i 0 0 00:01:08 00:00:31 00:00:00 00:37:40 00:02:41 67%  800%  933%
8 19 13 16 0 0 3 1300 0 00:00:17 0000:00  00:3G:13 00:0247  316%  TITH%  684%
9 9 7 2 2 0 0 4 7 0 o o 00:00:11 000000 00:2414 00:03:28 22%  1000%  77.8%
10 o o 0 0 0 0 14 0 0 0 0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
n 6 5 0 1 o 0 3 5 0 0 0 00:00:08 00:00119 00.09:35 00:01:55 167%  100.0% 833%
12 17 14 1 3 0 0 3 14 a 0 i) 00:03:23 176%  824%  824%
13 1 10 0 i a0 ET 10 o o 0 B © oo05:24 9.1%  100.0% 909% |
14 14 13 0 1 0 ) 2 13 0 0 0 00:00:12 00:00:00 00:35:52 00:02:46 70%  1000%  929%
15 1 1 o 0 0 1 13 n 0 0 0 00:00:16 00:00:00 00:00:00 00:25:00 00:02:16 00%  1000% 100.0%
I [ 22 22 ) 0 2 18 - 0 0 0 00:00:15 00:00:00 00;00:00 00:57:34 00:02:37 0.0%  1000% 1000%
17 o 0 0 0 0 0 14 v 0 0 0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
18 11 10 0 1 0 0 3 10 0 0 0 00:00:05 00:00:23 00:00:00 00:24:33 00:02:27 9% 100.0%  90.8%
19 14 13 o 1 0 0 10 13 0 0 0 00:01:08 00:00:28 00:00:00 00:41:40 00:03:12 7% B57%  92.9%
20 B L | b 0 1 4 1 0 0 0 00:0006 00:00:00 00:00:00 00:22:29 000203 00%  1000% 1000%
21 12 11 o 1 o 1 3 ET! 0 0 0 00:00:49 00:00:17 00:00:00 00:35:10 00:0312  83%  917%  917%
22 9 9 0 0 0 1 14 g 0 0 0 00:00:08 00:00:00 00:00:00 00:17:53 00:01:59 0.0%  1000% 100.0%
23 24 22 z 2 0 2 5 22 0 0 0 00:00:22 00:00:26 00:00:00 01:08:09 00:03:06 83%  958%  91.7%
A | 1o 0 o 1 1 0 0 0 000005 00:00:00 00:00:00 00:03:00 00:03:00 00%  1000% 100.0%
25 7 B S T N & 0 0 o 00:00:12 00:02:44 00-00:00 00:23:30 00.03:55 143%  857%  85.7%
26 26 26 0 2 0 i 10 2% ) 0 0 00.00:29 00:00:00 00:00:00 01:07:18 00:02:35 00%  S62%  100.0%
7 19 19 ] a 0 1 2 19 0 0 0 00:00.07 00:00:00 00:00:00 00:49:10 00:02:35 00%  1000% 100.0%
28 20 19 1 i 0 0 1 19 0 0 0 ) 000 010804 5 50%  950%  950%
29 17 17 o o o 3 1 17 ) 0 00:00 00:33:49 00%  882%  100.0%
30 a 1 0 1 6 16 0 0 00:00:00 00:57:47 5.9% 9419
368 341 13 27 0 o 0 00:00:00

m
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PSS56 - Wheels reservations
4/1/2021 - 4/30/2021 - 04:30 - 23:45

Created on 5/27/2021 4:19:27 Pivt by S

Average
. . ACD ACD calls Calls Calls Calls Calls Queue Answered Answered Answered Answered Average speed :::;f: Averagu delay ACD l'lnandling ACI? Abardon ‘Service
Activity period = calls abandoned abandoned | 8 by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon 2 % level %
offered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) (hh:mmzss) (hh:mm:ss) (hh:mm:ss) time
- o i N __(hhemm:ss) .
1 &7 14 1 23 30 0 74 14 0 0 0 00:00:29 00:00:40 00:00:33 00:36:32 00:02:37 343%  97.0%
2 24 23 1 i i 0 a 23 0 a 0 00:00:12 00:00:15 00:00:00 01:3817 000416 42%  1000%
3 10 10 0 o 0 o 0 10 0 0 [ 00:00:35 00:00.00 00:00:00 00:51:38 00:05:10 0.0% 80.0%
q 11 no a o 0 1 678 1 0 0 0 000000 00:00:00 005759 00056 0.0% 81.8%
5 2 2 o 0 o 0 o 22 o 0 B 000000 000000 020300 000535  0.0%  100.0%
3 10 10 o 0 0 1 0 10 0 0 0 00:00:00 00:00:00 00:54.48 00:05:29 0.0% 90.0%
7 8 8 0 0 0 0 0 8 0 0 0 00:00:07 00:00:00 00:00:00 00:48:15 00:06:02 0.0%  100.0%
8 16 18 0 2 0 1o 15 0 0 0 00:00:18 00:00:27 00:00:00 01:27.07 00:05:48  63%  938%
9 2 20 0 ] 0 0 0 W 0 ) 0 000007  00:00:29 00:00:00 02:3342 00.07:41 48%  100.0%
10 12 n 0 1 0 0 0 1 0 0 0 00:00:05 00:04:36 00:00:00 00:56:55 00:05:10 8.3% 91.7%
1 11 1 0 D 0 0 0 n 0 0 0 00:00:06 00:00:00 00.00:00 01:08:43 00:06:20 00%  1000%
12 0 29 0 1 0 0 0 29 0 0 0 00:00:11 00:01:12 00.00:00 02:51:16 00:05:54 3% 1000%
13 21 18 0 3 0 0 o 18 0 0 0 00:0125  00:0148 00:00:00 a1:12:24 00:04:01 143%  762%
4 10 10 0 0 0 i 0 10 0 0 0 00:00:36 00:00:00 00:00:00 01:03:29 00.06:21 0.0% 90.0%
15 15 15 0 0 0 0 0 15 0 0 0 00:00:15 00:00:00 00:00:00 01:20:56 00:05:24 00%  100.0%
6 .13 13 o o0 o0 13 0 0 0 00:00:07 00:00:00 00:00:00 01:04:13 0D:04:56  0.0%  100.0%
17 24 24 0 0 0 D 0 24 0 0 0 00:00:28 00:00.00 00:00:00 02:08.39 00:05:22 0.0% 87.5%
18 7 7 0 i 0 0 0 7 0 0 0 00:00:30 000000 00:00:00 D0:56:16 00:08:02 0.0% 85.7%
19 is 13 1 2 0 0 0 12 0 0 0 00:00:10 00:01:41 00:00:00 01:21:20 00:06:15 13.3%  933%
20 27 27 0 0 0 1 0 27 0 0o 0 000018 000000 0 52 000520 0.0% 92.5%
21 13 13 0 0 0 0 0 13 0 0 a 00:00:30 00:00:00 00:00: 1403 00:05:42 0.0% 92.3%
22 19 19 0 0 0 0 0 19 0 [l 0 00:00:07 00:00:00 00:00:00 g2:02:21 00:05:26 00%  100.0%
23 2 20 0 1 0 0 0 20 0 0 0 00:02:48 00:00:00 02:06:08 00.06:18 4.8% B5.7%
24 10 9 0 1 0 0 0 9 o 0 0 _00:00:59 000000 0111831 100%  100.0%
25 8 8 0 0 0 0 0 8 0 T T 000000 00:00:00 00:46:10 00:05:46 00%  1000%
26 bl 19 0 2 i} 0 0 19 0 i 0 00:07:41 00:00:00 01:50:38 00:05:49 9.5% 71.4%
27 22 21 0 1 0 0 0 21 0 a (1} 00:00:06 00:01:27 00:00:00 01:31:48 00:04:22 4,5% 100.0%
28 17 16 0 1 D 0 0 16 0 0 0 00:00.07 000434 00000 01:00:46  00:0348 5.9% 94.1%
29 16 15 0 o o 0 0 15 0 o 0 000250  00:03:46 00:00:00  01:24:30 00:05:38 63%  75.0%
30 16 16 0 0 0 0 0 16 0 0 0 00:00:09 00:00-00 00:00:00 01:13:08 00:04:34 0.0%  100.0%
3 4 0 0 0 00:00:26 00:01:30 00:00:33 42:48:25 7.4%  931%

"

Answer
%

20.9%
95.8%
100.0%
100.0%
100.0%
100.0%
100.0%
938%
95.2%
a17%
100.0%
95.7%
85.7%
100,0%
100.0%
100.0%
100.0%
100.0%
86.7%
100.0%
100.0%
100.0%
95.2%
90.0%
100.0%
90.5%
95.5%
94.1%
938%
100.0%
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Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS77 - Wheels Dispatch
4/1/2021 - 4/30/2021 - 04:30 - 23:45

Created on 5/27/2021 4:19:36 PM byg

ACD

Activity period

Wim N e s oW

T | T TR i S e i e e S R
Nob W= 0Wwm~NowmbE WT M = 0O

2O g TS
o

w

T
80

29
16
24
24
29

calls
offered

ACD calls
handled

m

Average
Calls Calls Calls Calls Queue A ed A ed A d Answered Average speed :::;;3: Avetage delay ACD f.landling ACI? AR SEiE
abandoned  abandoned R by ACD by ACD by ACD by ACD of answer to interflow time handling
(short) (long) interflovied! requsied funavaiiable group 1 group 2 group 3 group 4 {hh:mm:ss) abandan (hhzmim:ss) (hh:mm:ss) time * Ieiel %
{hh:mm:ss)

] B R o _ (hhemmess)
0 14 0 0 2 30 0 0 0 00:00:16 00:00:40 00:00:00 01:49:54 00:03:40 318% 97,
1 29 0 1 22 51 0 0 o 00:00:25 00:01:14 00:00:00 02:3%:18 00:03:07 36.3%  B3.8%
0 4 0 0 1 25 0 o o 00:00:16 00:06:05 00:00:00 01:06:38 oo02:40 138%  86.2%
0 3 a0 1 14 0 0 0 000007 00:00:00 010042 00:04:20 125%  938%
0 0 o a3 24 o o "o ooooo4 000000 012743 000339 00%  1000%
0 1 0 0 1 23 0 0 0 00:00:07 00:00:42 00:00:00 01:14:70 00:03:13 42%  1000%
0 1 a 0 0 28 0 0 0 00:00:05 00:00:28 00:00:00 01:07:09 00:02:11 34%  1000%
T2 a 0 0 33 0 0 0 00:00:26 00:02:01 00:00:00 01:38:59 00:03:00 57%  914%
1 3 a 0 1 34 0 0 0 00:00:47 00:01:14 00,0000 0134112 00:02:46  81%  B65%
1 0 0 0 1 18 0 0 a 00:00:11 00:00:00 00:00:00 00:39:05 00:02:10 00%  100.0%
0 3 0 0 4 6 0 a 0 00:00:06 00:03:56 00:00:00 0011:15 00:01:53 333%  66.7%
0 1 0 0 7 7 0 a 0 00:00:04 00:00:06 00:00:00 00:48:47 000219 45%  100.0%
0 1 o 0 0 L] 0o 0 0 000071 000106 000000 004836 000252 56%  100.0%
0 17 0 0 0 17 0 0 0 00.00:11 00:03:19 00:00:00 00:31:34 00:01:51 393%  78.6%
0 1 0 0 1 2 0 0 0 00:00:12 00:04:21 00:00:00 01:18:41 00:03:25 4% 917%
0 o0 o 0 w0 0 0 00:00:25 00:00:00 00:00:00 012214 O30S 00%  931%
0 0 a 0 1 10 o 0 0 00.00:10 00:00:00 00:00:00 00:18:51 00:01:53  00%  100.0%
0 0 a 1 8 4 0 0 0 00:00:09 00:00:00 00:00:00 o012:27 00:03:07 00%  100.0%
0 3 0 0 5 21 0 0 a 00:00:04 00:00:14 00:00:00 01-10:39 00:03:22 125%  100.0%
1 3 8] 1 a 22 4] a 0 000012 00:01:47 00:00:00 00:59:55 00:02:43 12.0% 92.0%
0 1 0 i 4 19 0 “a 0 00:00:44 000107 00:00:00 012213 000420 50%  S0.0%
0 4 0 0 3 17 0 0 0 00:00:18 00:02:45 00:00:00 00:51:13 00:03:01 190%  81.0%
1 5 0 0 2 34 0 0 0 00:00:33 00.00:42 00:00:00 01:00:12 Q146 128%  923%
a 2 0 o g 6 0 0 o 000005 0000417 00:00:00 O00B4S  00:01:08 250%  100.0%
a 0 o a 1 13 0 0 0 opoo 000000 000000  Ox:3ed4d 000250 00%  100.0%
0 2 o 7 1 17 0 0 0 00:00;09 00:00:30 00:00:00 00:47:08 0002:46 105%  100.0%
) 0 a 0 4 27 0 0 0 Q0:00:06 00:00:00 0:00:00 01:22;36 00:03:04 00%  100.0%
0 ) o ' 0 (1, 0 0 0 000005 00:00:00 010552 000226 G 10008
1 ' 0 a 2 T3 2 0 o o 000018 00:00:00 00:37:59 000144 O 95.5%
0 0 0 0 2 14 0 0 0 00:00:08 00:00:00 00:30:38 00:02:11 00%  100.0%
7 0 6 0 0 a 00:01:42 00:00:00 12.6%  93.0%

Answer
%

" 68,
63.8%
86.2%
87.5%

100.0%
95.8%

95.8%

1000%
100.0%
100.0%
87.5%
88.0%
95.0%
81.0%
87.2%
75.0%
100.0%
89.5%
100.0%
100.0%
100.0%
100.0%
B7.4%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
3/1/2021 - 3/31/2021 - 04:30 - 23:45

Created on 4/28/2021 12:21:06 PM by ﬁ
Average

" ) ACD ACD calls Calls Calls Calls calls it Answered Answered Answered Answered Average speed '::;r:f: A\re!'age delay ACD ljnndling ACIEI ABsHdsn  Sefiles ‘Arsier
Activity period  calls abandoned abandoned " by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon 5 % level % %
offered {short) (long} group 1 group 2 group 3 group 4 (hh:mimiss) [hhzmm:ss) (hh:mm:ss) (hh:mm:ss) time
o . e g s e e -, A P ) R {hh:mm:ss)
1 76 73 1 3 a [} 1 73 0 0 0 00:00:31 00:01:50 00:00:00 03:02:39 00:02:30 389% 90.8% 96 1%
2 ) 57 o 3 o (A} 57 a 0 ) 00:01:24 00:.03:36 Q00000 03:03:42 5.0% 81.7% 95,08
3 51 50 il 1 a o 5 50 [ a 1] 00:00:42 00:03.58 000000 0z:3411 205 84.3% 98 0%
4 47 44 1_ 3 [al 0 1 44 4] a Q 00:00:35 00:04:01 00:00.00 02:30:37 6.4% B9.4% 93.6%
5 42 40 0 2 o] o 21 40 0 Q 0 00102?00. 00:01:26 0o:00:00 025126 4.8% 69.0% 95.2%
[ 40 37 0 il 0 0 = Er Q a 0 00:00:10 00:01:18 00:00:00 01:28:28 00:02:23 7.5% a7.5% 92.5%
7 28 28 0 4] 0 0 5 28 0 0 0 00:00:14 00:00,00 00:00;00 01:49:35 00:03:55 0.0% 929% 100.0%
4 7 7Q 1 1 0 a 6 70 a o 0 00:00:37 00:04:22 00:00:00 03:33:21 00:03:03 93.0%  986%
3 50 58 0 2 o T s 0 0 0 000029 000236 000000 030325 00.03:10 88.3%
10 54 52 a 2 0 0 4 52 o 0 a 00:00:23 40:04:52 00:00:00 02:39:10 00:03:04 92.6%
1 42 38 1 4 a a 2 38 o 0 a 00:01:00 00:02:43 00:00:00 021102 00:03:27 9.5% 85.7%
12 56 48 3 8 0 0 8 48 0 0 o _ 00:02:01 00:03:08 023413 000313 143%  67.9%
13 28 27 8 1 0 0 ] r 0 o o 000005 000006 012834 000317 36%  1000%  964%
14 19 12 a a 0 (1] 3 19 4] ] 8] 00:00:06 00:00:00 00:00:00 01:28:52 00:04.41 0.0% 100.0% 100.0%
15 59 59 0 0 0 o 23 58 &) 0 4] 00:00:19 00:00:00 00:00:00 02:31:35 00:02:34 0.0% 84.9%  100.0%
16 58 57 1 ... o o 8 st 9 0 0 00:00:56 00:07:29 00:00:00 04:01:18 00:04:44  121%  81.0%  879%
7 50 49 a 1 a 0 4 49 a 0 0 00:00:15 00:03:09 00:00:00 03:28:55 00:04:16 2.0% 94.0%  98.0%
18 61 47 a 14 o ] 3 47 a 0 G 00:01:24 00:04:53 00:0C:00 04:16:40 00:05.28 23.0% 67.2% PTO0%
19 54 53 a 1 a a 3 53 0 0 ] 00:00116 00:04:29 00:00:00 03:10:56 00:03:36 1.9% 94.4% 98.1%
20 34 34 o 0 0 Q 2 34 o 4] a 00:00:17 00:00:00 00:00:00 01:40:22 00:02:57 0.0% 21.2% 1000%
21 35 34 0 i 0 0 A 34 0 0 o 00:00'58 000651 000000 014747 00:03:10 29%  7IAm 911%
22 79 79 1 0 0 1 0 79 0 a ] 00:00:20 00:00:00 00:00:00 04:05:36 00:03:07 0.0% 94.9%  100.0%
23 73 72 0 1 o a 8 72 0 a 4] ¢0:00:07 00:00:08 00:00:00 04:17:23 00329 1.4% 100.0% 98,
24 77 77 0 aJ (4] 0 5 77 0 a 00:00:18 00:00:00 00:00:00 04:04:32 00:03:1 0.0% 96.1%  100.0%
5 56 36 i a o 1 5 T o 0 o 000102 000000 000000 030652 00:03:20 0.0t 100.0%,
26 60 60 0 a o 0 5 60 0 8] 0 000013 00:00:00 00:00:00 03:3529 00:03:35 0.0% 100.0%
27 36 i 0 2 0 0 0 34 0 o 0 000048 00:02.47 00:00:00 02:15:08 00:03:58 5.6% 94,45
28 27 26 0 1 0 0 5 26 0 ] 0 ~ bo:op:21 00:04:39 00:00:00 01:31:06 00:03:30 3.7% 96.3%
29 50 57 0 3 0 1 10 57 0 ) 6 0ooDEE 000174 00:00:00 02:30:51 00:02:39 5.0%
30 Gt 6z o] 4 Q 1 5 o2 Q 0 0 Q0.00:50 00:01:37 00:00:00 03:23:.94 00:03:177 6.1% 93.9%
31 70 2] 0 b a 0 0 &4 0 0 a 00:01:38 00:00:00 02:30:39 00.02:21 8.6% 91.4%
Totals 1629 1555 0 4 8 0 0 ) 00:00:41 00:00:00 86:32:08 87.8%

1



Queue Performance by Day of Month
ICENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
37172021 - 3/31/2021 - 04:30 - 2345

Created on 4/28/2021 12:20:54 PM by “
: R : T ) o ' Average

N . ACD Kb Calls Calls Calls Fikie Bubae Answered Answered Answered Answered Average speed ::;::f: Average delay ACD P-landling AC[? Abandon Service Answer
Activity peried  calls abandoned abandoned 7 by ACD by ACD by ACD by ACD of answer to interflow time handling .
handled interflowed requeued unavailable abandon = o level % %
offered {short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
{hh:mm:ss)
N T . R o o (hhommiss)

1 39 84 0 5 o 1 20 84 ) o 0 00:00:25 00:02:04 00:00:00 01:42:25 00:01:15 SEN 933%  94.4%
2 33 56 ] 2 0 1 9 56 ) 0 0 00:00:24 000325 00.00:00 01:58:32 00:02:07 34%  930%  96.6%
3 a9 a9 0 0 0 0 0 49 0 o 0 00:00:11 00:00:00 00.00:00 0101:07 000115 00%  959%  1000%
4 52 51 o i} ] 0 ] 51 0 o 8] ooo1s 00:03:59 00:.00:00 01:22:08 00:01:37 1.9% 98.1% 9B.1%
5 56 55 0 i 0 1 5 550 0 0 00:00:42 00:00:07 00:00:00 01:27:54 00:01:36 18%  911%  98.2%
& 20 19 0 1 0 4 38 19 0 0 0 000010 00:04:25 00:00:00 00:30:44 000137 50%  950%  950%
7 12 12 0 0 0 0 2 12 0 0 0 00:00:11 0u:00:00 00:00:00 00:15:03 00:01:15 00%  T000%  1000%
a 78 76 0 2 0 3 12 76 0 | 00:00:16 00.00:28  00:00:00 01:37:50 DOOT:17  26%  O74% 97.4%
4 35 R 0 1 0 2 4 34 0 o 0 00:01117 000819 000000 010614 poo200 29%  743%  971%
n 36 34 i 2 0 1 2 3 0 a 0 00.00:15 00:01:38 00:00:00 01:04:25 00:01:54 56%  9dd%  94.4%
1 25 23 0 2 0 | 1 EE) 0 0 0 0000:07 00:02:25 00:00:00 00'53:05 00,0218 80%  960%  92.0%
12 55 54 4] 1 ¥ 1 1 54 (4] 0 o 00:00:18 o000 _Uﬂ :00 014641 00:01.59 1.8% 94.5% 98.2%
13 EN 22 o a 0 1 0 22 0 0 o 00:00116 D T ooo000 00:19:26 00:00:53 290%  774%  71.0%
14 14 1 0 3 a 0 o 1 0 0 0 00:00:29 0D:06:48 00:00:00 00:11:39 00:01:04 214%  714%  78.6%
15 55 53 o 2 g 2 3 53 0 0 ] 00.00.24 00:02:18 00:00:00 01:20:35 00:01:31 36%  964%  96.4%
16 24 24 1 o o [ 0 o 0 0000:06  00ODOD 000000 002605 000105 00%  1000% 100.0%
17 56 56 0 0 0 0 N 6 0 0 0 000075 00.00:00 00:0000 01:24.44 00:01:31 00%  982% 1000%
16 6 36 0 0 0 1 2 36 0 0 0 00.00:08 00.00:00 00:00:00 00:54:28 0001:31 00%  1000% 100.0%
19 51 51 0 o 0 0 0 51 0 0 0 0000:07 00.00:00 00:00:00 00:58:06 00.01:10 00%  100.0% 1000%
20 a0 36 0 4 ) 0 2 36 0 0 0 00:00:14 00:00:49 00:00:00 00:43:12 00:01:12 100%  100.0%  90.0%
21 9 g 0 0 a 2 g g 0 0 0 00:00:09 00:00:00 000000 00:14:03 00:01:34 00%  100.0% 100.0%
2 59 57 0 z o 0 10 67 0 0 0 00:00:19 00:01:29 00:00:00 01:14:32 00:01:07 28% 97a%  97.a%
2 52 51 0 1 o 0 o 51 0 0 0 00:00:24 00:00:30 00:00:00 01:52:16 00:02:12 19%  942%  98.1%
24 s 53 0 0 o 1 1 53 0 0 0 000023 0000:00 000000  O1ANSC 000121 00%  981%  1000%

Tas 48 48 o 0 0 o 0 ae o o 0 000011 000000 0:00.00 01:12:02 00:01:30 00%  100.0%  100.0%
26 57 5 0 6 o 1 2 51 0 a 0 00:00:29 00:08:32 00:00:00 01:04:49 0001:16 105%  895%  89.5%
o7 13 30 0 3 o 0 1 30 0 o o 0000:10 00:02:53 00:00.00 003312 00.01:06 9%  939%  909%
8 3 3 0 0 0 2 10 3 0 0 0 00:00:06 00:00:00 00:00:00 000237 000052 00%  100.0%  1000%
29 51 50 0 1 o 1 2 50 0 0 0 00.00.29 00:00:45 000000 013716 000157 20%  96.1%  980%
0 8 37 0 1 o 1 1 37 0 0 0 00:00:08 00:00.06 00:00:00 00:52:41 00:01:25 26%  100.0% 97.4%
3 33 32 0 1 o 0 3 32 0 0 0 00:00:08 00:00:34 00:01:31 30%  100.0%  97.0%

Totals 1318 1267 2 0 0 0 0 00:01:31

10
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Queue Performance by Day of Month
[CENTRAL COMTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
34172021 - 3/31/2021 - 04:30 - 23:45

Created on 4/26/2021 12:21:15 BM by-

Average
. ) ACD ACTi Calls Calls £l s Gueue Answered Answered Answered Answered Average speed '::;f: Average delay ACD ljandling AC? AbbFden Serlce  Ansies
Activity period calls abandeoned abandoned K by ACD by ACD by ACD by ACD of answer to interflow time handling i B o
offered handied (short) {long) mterfiowsd’ Geguaucd uraialiable group 1 group 2 group 3 group 4 (hh:mm:ss) skandan {hh:mm:ss) (hh:mm:ss) time ” feval % ®
(hh:mm:ss)
— . . P e (hh:mmiss) .
1 5 14 1 1 i D 1 3 14 0 (1] 0 00:00:55 00:05:52 000000 00:4606 00:.03:18 6.7% 80.0% 93.3%
2 12 12 0 0 ] a 0 12 o [} 0 00:00:08 00:00.00 00.00:00 003631 00:03:03 0.0% 1000%  100.0%
3 7 7 8] 0 a a 4 7 o 0 a 00:00:24 00:00:00 00:00:00 00:21:54 20-03:08 0.0% 100.0%  100.0%
4 ] e o 1 ] 1 14 8 o 0 0 00:00.08 00:04:49 00:00:00 i QD:ST:EB 00:04:47 11.1% 88 9% BS.9%
5 4 4 0 o 0 0 4 4 0 0 0 00:00:04 “00:00:00 000000 00:10:56 00:02:44 00%  1000% 100.0%
] [ 3 1 a o 1 G 6 a a o 00:00:09 00:00.00 00:00:00 00:21:22 000334 0.0% 100.0%  100.0%
i 3 2 ) 1 o 1 el 2 0 0 o 00:00:04 00:00.09 00:00:00 €0.02:57 00:01:29 33.3% 1000%  667%
g 14 14 0 0 0 1 9 14 a 0 0 000030 00,0000 000000 004637 00:03:20  00%  857%  1000%
4 8 8 o 0 0 0 2 8 a o o 00:00.05 000,00 00:00:00 00:31:54 00:03:59 0.0%  1000%  100.0%
0 18 16 a 2 (il 4] 5 16 a o 1] 00:00e4 5 00:01:34 00:00:00 00:51:22 00:03:13 11.3% 77.8% 85.9%
1 6 & a o] ¥ o 3 o 4] (1] 0 00:00:14 00:00:00 00:00:00 G040 00:02:20 0.0% 1000%  100.0%
12 14 14 s} o 0 a 0 14 0 0 a 00:00:07 00:00:00 00:00:00 Q407 00:02:53 0.0% 1000%  1000%
13 5 5 4] il ) ] 2 5 o 0 a 00:00:05 ) 00:00:00 00:00:00 00:16:29 00:03:18 . 0.0% 1000%  100,0%
14 9 7 1 2 3] 8] 2 ¥ o 0 0 00:00:09 00:00:22 G0:00:00 ag2:7 000745 22.2% 100.0%  77.8%
15 9 -] 1 1 0 1 6 a 0 a 8] 000216 00:02:02 00:00:00 00:19:50 00:02:29 11.1% 88.9% 88.9%
16 13 10 0 3 0 o 2 10, 0 o o oo0130 000552 000000 010026 OROGO3  2371%  615% 7895
17 1t} g 1] 1 0 | 5 9 0 a 0 00:00:04 00:00:16 00:00:00 00:46:37 00:05:11 10.0% 1000%  90.0%
18 15 14 0 1 1] b} 2 14 o 2] 0 000018 06:02:36 00:00:00 00:03:01 6.7% 93.3% 93.3%
14 0 10 ] 4] 1] o 0 10 (] 0 0 00:00:32 00:00:00 00:00:00 Q0:03:14 0.0% 90.0% 100.0%,
20 4 4 a o a 0 1 4 a o o 00:00:36 00:00:00 00-00:00 00:04:29 0.0% 7506 100.0%
21 4 4 0 o 0 a o 4 0 0 o 00:00.09 00.00:00 00:00:00 0o:14:11 000333 0.0% 1000% 100.0%
az 10 10 0 Q 0 0 1 10 o] 0 8] 00:00:44 00:00:00 00:00:00 00:2¢:44 00:02:58 0.0% BOOY%  100.0%
23 9 3 0 o o 4] 3 9 o 1] a 00:00:54 00:00:00 00:00:00 00:31:54 00:03:33 a.0% 77.8%  100.0%
24 13 13 ] 0 0 0 2 13 0 0 0 00:00:24  00:0000 000000 003230 00%  923%  100.0%
i 4 4 0 0 0 i 7 a 0 0 ¢ 000006 000000 000000 00850 00%  100.0% 190.0%
26 9 5 (£ 0 1} 1 7 9 Q 0 0 00:01:37 00:00:00 00:00:00 00:37:46 o4z 0.0% 77.8%  100.0%
7 El 3 1] o 0 o a 3 0 0 o] 00.00.05 00:00:00 00,00:.00 00:14:27 00:04:49 0.0% 100.0% 100.0%
28 4 4 o Q aQ o 1 4 0 a o 00:00:15 00:00:00 00:00:00 D0:16:22 00:04:08 0.0% 100.0% 100.0%
2 27 26 0 1 0 2 s b 0 0 0 000029 000052 o0:00:00 01:3715 00:03:44 37%  926%  963%
30 20 19 1 1 0 1 7 19 o] 0 0 00:00:40 00:04:33 00:00:00 00:58:11 00:03:04 5.0% 85.0%  95.0%
31 0 0 0 0 0 0 0 0 4 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
4 0 o (1] (1] 00:03:27 94.9%

nm
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PSS2 - Link Reservations

2/1/2021 - 2/28/2021 - 04:30 - 2345
Crezted on 3/25/2021 5:15:20 PM by ﬁ
N ) ACD AcD salis Calls Calls Calls Calls Queus Answered Answered Answered Answered Average speed P Ave_mge delay ACD I}andllng Acl:.l ABERAGH SaRiE ARENE
Activity peried calls abandoned abandoned _ by ACD by ACD by ACD by ACD of answer to interflow time handling .
handied interflowed requeued unavailable abandon < % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhermimzss) (hh:mmi:ss) (hh:mm:ss) time
. B - g _ . (hbemmss)
1 50 50 0 D 0 1 s s e 0 ooooar 00:00.00 00.00.00 02:56:46 00:03:32 00%  940%  1000%
2 8 66 0 2 o 0 5 66 0 0 0 00:00:19 00:01:48 00:00.60 03:46:17 00.03:26 20%  926%  ST1%
: 55 80 1 5 0 0 5 60 0 o 0 00:00:43 00:01:41 00:00:00 02:51:23 00.02:51 7% B62%  923%
4 64 62 0 2 o 0 7 & 0 0 0 00:00:28 0001:12 00:00.00 03:20:50 00:03:14 31%  B91%  96.9%
5 49 46 0 3 0 0 5 6 I 0 000049 000201 00:00.00 02:29:32 00:03:15 61%  B37%  939%
6 22 22 a 0 0 o 2 22 a 0 0 00:00:11 00.00:00 00:00:00 01:08:48 00:03:08 00%  160.0%  100.0%
7 i5 5 o 0 0 0 6 15 0 0 0 00:00:16 00:00:00 00:00:00 00:58:14 00:03:53 00%  1000%  1000%
8 55 63 1 2 0 0 7 63 0 0 0 00:00:21 00:01:21 00:00:00 03:30.07 00.03:20 3%  954%  969%
a a8 48 o 0 0 0 9 ag o o 0 000014 000000 00:00.00 01:5e5 000229 00%  958%  100.0%
10 35 35 0 0 0 0 3 35 0 0 0 Q0:60:08 00:00:00 0U00:00 0142:55 00.01:52 00%  1000%  1000%
1 54 50 i 4 o 0 3 50 0 0 0 00:01:29 000653 00:00:00 0218:33 00:02:48 7%  741% 926%
12 49 a7 i 2 0 0 'y 4 o o D 00:00:21 00:05:07 00:00:00 02:42:54 00:03:28 41%  918%  95.9%
13 24 7 0 0 0 0 3 24 0 0 o 00:0010  00:0000 00:00:00 01:01:53 00:02:35 00%  100.0% 100.0%
14 % 25 o 1 o 0 o 25 0 0 i 000010 00:04'55 0:00:00 0149:03 0004:22 8% 96.2%  96.2%
15 58 56 1 2 0 1 1 56 a 0 0 00:00:21 00:02:50 00:00:00 03:02:27 00:03:15 34%  914%
i 43 41 0 2 0 a 4 i 0 0 0 00:00:52 00552 00:00:00 02:17:19 00:03:21 47%  791%  953%
17 72 72 0 0 ) g 1 ] 0 o e ooo026 000000 0000G0 030009 000230 00%  944% 1000
18 52 48 0 4 o 4] 2 45 ] a o 00:01:20 00:02:54 000000 0316 77% 78.8% 92.3%
19 57 59 C 3 0 0 16 54 0 a 0 000012 00:01:06 00:00:00 00,0331 53%  1000% 94.7%
20 28 8 o 0 0 0 2 28 0 0 0 000016 00:00:00 000000 00:02:26 00%  929%  1000%
2 29 29 0 o 0 o 7 29 i 0 o 000041 0000:00 gooocoo ot 000311 00%  83.7%  100.0%
22 2 7 0 1 0 0 ] 7 o 0 0 00:00:22 00:00:07 00:00:00 03:49:50 00:03:14 14%  931%  986%
2 61 61 0 a 0 0 5 61 0 0 0 00:00:09 00.00:00 00:00:00 02:27:04 0D.02:25 00%  100.0% 100.0%
2 53 51 0 2 0 1 2 51 o 0 o 000033 000041 000000 022702 000253 38%  925%  96.2%
25 66 61 0 3 0 o 9@ "o o K 000111 000248 000000 02:44:42 00:02:37 45%  773%  955%
26 50 50 0 0 0 o 4 50 0 0 0 00:00:11 00:00.00 00:00:00 01-48:12 00:02:10 0.0%  1000% 100.0%
27 2 23 0 1 0 0 3 2 0 b 0 00:00:12 00:01:51 00:00:00 01:16:28 00:03:12 12%  958%  95.8%
28 7 27 0 o 0 0 2 27 0 0 0 00:00.27 : 00:00:00 01:48:52 00:04:02 00%  963%  1000%
1346 1307 3 0 3 138 0 0 00:00:30 00:00:00 65:45:49 97.1%

M




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
2/1/2027 - 2/28/2021 - 04:30 - 2345

Created on 3/25/2021 5:16:335 PM by_

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Average Average delay ACD handling ACD .
. N ACD calls Calls Calls Queue delay to : 3 5 Abandon Service Answer
Activity period  calls abandoned abandoned R by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon z % level % %
offered {short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
. o e B . o (hh:mm:ss) )
1 39 36 4] 3 a 1 3 36 0 0 a 00:00:39 00:03:28 00:00:00 01:70:54 00:01:58 7.7% 87.2%  923%
2 36 34 4] 2 s} Q0 0 34 0 0 a 00:00:08 00:02:41 00:00:00 M:09:40 00:02:03 5.6% 97.2% Qe 4%
3 54 2 a 2 Q o 1 52 0 0 a 00:00:07 00:00:37 00:00:00 01:13:55 00:01:25 37% 100.0%  96.3%
4 54 54 0 0 0 i 0 54 0 a 0 00:00:16 00:00:00 00 011505 D001:23 00%  981%  1000%
5 59 58 0 1 0 o o 8 0 o 0 00:00:15 00.00:06 o 01:13:10 00.01:16 17%  983%  983%
6 i2 12 0 4] o [} ) 12 0 0 1] 00.00:21 00:00:00 00:00:00 00:14:18 00:01:12 0.0% 91.7% 100.0%
7 17 12 1] 5 ¢l 0 0 12 0 a a 00:03:21 00:00:00 001942 00:01:38 294% 824%  70.6%
8 a7 a5 0 2 0 0 0 45 0 0 o 00:01:07 00:00.00 010315 000124 43%  97.9%  85.7%
L a6 4B 1] 0 (o] - o ) 3 46 ) 4] ) o Uﬁr - lj 000 34 o b'biﬁuu_ o __['E:-U_)B__"__UIJ'E:E:TH - DD:d1?UB ”0‘0% n L"S 5“.{; V]UU:U?‘-&
10 44 0 0 ¢ [y 7 44 ] 0 0 0000:07 00:00:00 co:o00e 00:55:07 a011s 00% 1000% 100.0%
11 ER) 32 0 2 4] 3 ] 32 a a o D0:00:26 00:01:30 Qo:00:00 00:48:33 0D:01:31 5.9% 97.1% 94.1%
12 53 52 a 1 0 2 8 52 a a a 00:00:11 00:00:47 Q0:00:00 01:23:46 00:01:37 1.9% 100.0%  98.1%
13 27 27 a 0 0 7 1 27 0 0 o o008 000000 000000 004407 00:01:38 00%  963%  100.0%
14 21 19 Q 2 0 a 2 19 o] 0 0 00:00:27 00:02:48 00:00:00 00:25:15 00:01:20 9.5% 90.5%  90.5%
15 39 38 1 1 a 1 1 38 0 1} a 00:.0c.08 00:00:23 00:00:00 00:36:12 00:00:57 2.6% 100.0% S574%
15 34 EEN o 1. e o o @m0 0 0 00:00:17 00:00:28 00000 00 000130 29%  971%  97I%
17 50 4 o 5 0 1 1 a5 o 0 0 00:00:30 00:03:57 00 - 00:0 100%  B40%  90.0%
& 49 49 0 1] 0 2 5 49 0 0 ) 00:00:12 00:00:00 000000 00:01:00 0.0% 98.0% 10005
19 54 52 o 2 0 4 10 52 o 0 0 00:00:12 00:07:43 00:00:00 00:52:45 00:01:01 3.79% 98.1%
20 33 32 0 1 il 0 1 32 0 0 0 00:007 00:03:17 00:00:00 00:34:41 00:01:05 3.0% 97.0%
1 9 8 1 1 o o 0 8 0 0 0 00000s 002107 000000 001353 00.01:44 111%  88.9%
22 57 51 0 Q 0 1 1 51 o a 0 00:00:07 00:00:00 00:00:00 01:05:56 00:01:18 0.0% 100.0% 100.0%
2 n 30 0 1 o 1 4 30 0 o] o 00:00:32 00:03;22 00:00:00 00:57:27 00.01:55 3.2% 935%  96.8%
24 52 61 o 1 o o 0 61 I D 00:00:11 000130 00:00.00 00:01:27 16%  984%  98.4%
25 57 51 a 0 0 o s g 0 0 000019 00.00:00 oco00c 00 0001556 00%  980% 10000
26 a8 a7 a 1 0 1] 4] 47 a 5] 0 00.00:12 00:01:23 00:00:00 01:19:06 00:0:a1 2.1% 97.8% 7.9%
27 20 26 a 0 0 a 1} 26 a o 0 00.00:20 000000 03:00:00 00:33:40 oo:0118 0.0% 96.2%
28 14 12 Q 2 0 [t} 4 12 a o o 00:00:19 00:05:46 100 00:20:12 00:01:41 &
Totals 1094 1058 2 (1] i} 0 00:00:16 2033 :00: " 00:01:26

m
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Queue Performance by Day of Month
[CEMTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
2/1/2021 - 2/28/2021 - 04:30 - 23:45

Created on 3/25/2021 51750 PM b—

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Suerage Average delay ACD handling ACD
Activity period calls ACD calls abandoned abandoned ealls calie Que_ue by ACD by ACD by ACD by ACD of answer delay to to interflow time handling
offered handled (short) (long} inteeflowed, requalied.  dminllable group 1 group 2 group 3 group 4 (hh:mm:ss) abanden {hh:mm:ss) (hh:mm:ss) time
{hh:mm:ss)
- o I 4 S e e Bt ___ (hh:mm:ss)
1 12 11 0 1 ) 0 o 2 " 0 0 0 oo:00:08 00:00:35 00:00:00 00:44:06 Q0:04:01
2 16 12 1 4 ) 2 i) 12 0 o 0 00:00:58 002:48 00.00:00 0D:4xa5 ag:03:24
E) 9 8 U] 1 0 a g9 ) 0 0 0 00:00:05 00:01:41 00:00:00 003117 00:03:55
4 9 8 0 | a 1 8 a8 o] 0 0 00:00:26 a0:00:17 _00:00.00 0G40E 00:05:02
5 5 5 1] 0 a o] 11 5 1] 0 a CU:DBE'I 7 00:00:00 00:00:00 00:26:28 00:05:42
6 1 8 1] 0 a 0 2 8 0 0 1] 00:00:08 Q0:00:00 00:00:00 00:21:28 00:02:41
7 4 4 o0 0 Q 0 0 4 0 0 0 Q0:00:08 00:00:00 00:00:00 00:07:16 00:01:49
8 15 15 0 1] 0 o 3 15 1] 0 0 00:00:17 00:00:00 C:00:00 00:37:14 00:02:29
o 13 13 0 0 0 0 0 13 Y 00:0009 - 00:00:00 000000 01422 00,0543
10 7 7 0 a o 0 0 7 0 0 o 03:00:10 00:00:00 00:00:00 00.22:51 00:03:16
11 10 1C 0 a 0 0 7 Y] 0 0 o D034 00:00:00 00:00:00 00:43:17 00:04:20
12 8 B 4] Q 0 0 8 B o 0 o 00:00:07 00:00:00 . 00:00:00 00:41:00 00:05:08
13 i i i 0 0 2 10 1 0 0 0 000109 00000 00:00:00 00:08:27 00:08:27
14 3 3 1] 0 0 a0 2 3 a 0 0 00:00:10 00:00:00 00:00:00 00:05:05 00:01:42
15 11 13 1 o 0 a 9 1 0 0 L] 00:00:39 00:00:00 00:00:00 00:34.46 00:03:10
16 14 14 0 PO ) 04 N 0 0 0 00:00:06 00:00:00 000000  OD:55:56  00:04:00
17 6 6 0 0 0 0 4 6 o o a 00:03:13 00:00:00 000000 004758 00:08:00
18 18 13 a 3 ] 4] 1 13 o 0 ) 00:00:14 00:06:06 00:00:00 00:49:35 00:03:42
19 5 5 [ 0 0 [} (4] 5 0 a a 00:00:08 00.00:00 00:00,00 00:24:13 00:04:57
20 2 B 4] a o o o - _a__ 0 Q - Q 00:00:56 . _OEOQ_S_UU____ . 00:00.00 00:33:39 00:04:12
21 3 3 0 0 o 0 0 3 0 g 0 000017 00:00:00 00:00:00 002303 000741
22 16 16 0 0 (e 0 0 16 0 Q 0 00:00:29 00:00:00 00:00:00 01:01:00 00:03:49
23 7 6 Q 1 o 0 ] 0 4] 0 00:00:05 00:00:08 00:00:00 00:30:33 00:05.06
24 1 11 o 0 0 1 6 1 0 0 ] 00004 D000 000000 ;
25 15 15 0 0 0 T 5 i5 B o 000131 000000 00:00:00
2 14 14 0 0 ) a n 14 0 o 0 00.00:06 00:00:00 00:00:00 Qo:32:18
27 & 5 0 1 0 1 3 5 0 0 a 00006 00:00:13 00:00:00 0o26:10
28 12 ) D 3 0 o] 5 9 0 0 0 0o:00:18 00:00:57 D0:00:00 00:35:11
2 i 8 2 (1] 00:00:28 00:00:00 16:16:56

m

Abandon Service

%

8.3%
25.0%
1%
11.1%
0.0%
0.0%
0.0%
0.0%
0.0%

00%

00%

0.0%
0.0%
0.0%

0.0%

0.0%

0.0%
27.8%
0.0%
0.0%
00%
0.0%
14.3%

level %

100.0%
75.094
1000%
100.0%

100.0%

100.0%

100.0%
100.0%
100.0%:
100.0%
90.0%
100.0%
100.0%
100.0%
90.9%
100.0%

“83.3%
77.8%
100.0%
B75%

100.0%
93.89%

100.0%

100.0%

T 86.7%

100.0%
100.0%
9N.7%
94.0%

Answer

%

917%
750%
8899
58.9%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100,02
100.0%
100.0%
100.0%
100,0%
100.0%
100.0%
72.2%
100.0%
100.0%
100.0%
100.0%
85.7%

83.3%
75.0%

93.6%
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Resarvations
2/1/2021 - 2/28/2021 - 04:30 - 2345

Created an 3/9/2021 4:17:00 PM byﬁ

Average
B . ACD — Calls Calis — Calls i Answered Answered Answered Answered Average speed ‘:::;?: Ave'rage delay ACD l‘lan:lling ACD Abandan  service Answar
Activity period calls abandoned abandoned  _ : by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon ] % level % %
offered (short) {leng) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhmm:ss) (hh:mmss) {hh:mm:ss} time
. . . o o . B (hh:mm:ss)
1 50 50 o 0 o 1 9 50 0 0 0 00:00:17 00:00:00 00:00:00 02:56:46 00;03:32 0.0% 94.0%  100.0%
2 a8 &6 a 2 L] o 5 66 (1] [} 0 00:00:19 00:01:48 00:00:00 034617 00:03:26 2.9% 92.6% 97.1%
3 65 60 1 5 a (o] 3 a0 0 ] 0 00:00:43 00:07:47 00:00:00 02:51:23 00.02:57 7.7% 86.2%  923%
4 B4 a2 5] 2 a 3] 7 @2 o 0 0 00:00:28 00:01:12 00:00:00 03:20:50 a0:03:14 31% 89.1% 96.9%
5 49 46 1] 3 a 0 5 46 o & 0 00:00:49 00:02:01 . 00:00:00 02:29:32 a0:03:15 6.1% 83.7% 93.9%
6 22 22 0 0 Q 8] 2 22 1] 0 (1] 00:00:11 00:00:00 00:00.00 01:08:48 00:03:08 0.0% 100.0%  100.0%
7 15 15 0 0 Q o} 6 15 1] 0 0 00:00:1¢ 00:00:00 00:00:00 00:58:14 00:03:53 0.0% 100.0% 100.0%
5 65 63 1 2 Q (4] 7 63 0 0 o OQUOZ‘IL 00:01:21 ~ bopo0a 0323@07 o 00:03:20 3% 9545 91‘55‘){:_
3 48 48 0 ] 0 0 9 42 e 0 0 000014 0000:00 000000 01595 00.02:29 00%  958%  1000%
io 55 55 [ a o [ & 55 o 0 0 D0-00:09 00:00:00 00:00:00 01:42:55 0001:52 0.0% 100.0%  100.0%
" 54 S0 a 4 0 0 3 50 a o] 0 0001:29 00:06:53 00:00:00 02:18:33 00:02:4% 7a% 74.1% 92.6%
12 49 47 a 2 ¢ o 4 47 a o 0 00.00:21 00:05:07 00:00:00 02:42:54 00:03:28 414 91.8% 95.9%
i3 24 24 a 0 0 a 3 24 1] o 1] 00:00:110 00:00:00 00;00:00 01:01:53 00:02:35 0.0% 100.0% 100.0%
1 26 5 8] 1 a a 0 25 o] 0 a 00:00:10 00:04:55 00:00:00 01:4%:03 00:04:22 3.8% 96.2% 96.2%
15 58 B 1 2 0 1 1 56 0 0 a 00:00:21 00:02:50 00:00:00 03:.02:27 00:03:15 3.4% 91.4% 96.6%
i6 43 4 (1] 2 o a 4 1 0 0 a ~ 00:00:52 00:05:52 _.__‘A[.)[‘)‘UU‘DU s ODtUE:Z:T 4.7% 79.1% 95.3%
7 72 72 0 o 0 0 1 72 o 0 o 000026 00:00:00 00 030008 000230 00%  944%  1000%
18 52 48 4] 4 o 0 2 48 4] a 4] 00:01:20 00:02:54 00:00:00 02:36:33 00:0318 7.7% 78.8%
14 57 54 a 3 o 0 15 54 0 a o] 00:00:12 00:01:08 00:00:00 03:09:54 00:03:31 5.3% 100.0%
20 28 28 6] a o 4] 2 28 0 a 0 00006 00:00:00 00:00:00 010816 00:02:26 0.0% 92.9%
21 28 29 0 a 1] 0 7 29 0 0 0 00:00:41 00:00:00 00:00:00 01:32:31 00:03:11 0.0% 89.7%
22 72 7 ] 1 0 0 8 71 0 o] 0 00:00:22 00:00:07 00:00:00 03:49:50 00:03:14 1.4% 93.1%
23 61 a1 0 [¢] 0 0 5 81 a 0 0 00:00:09 00:00:00 00:00:00 02:27:04 00:02:25 0.0% 100.0%
24 53 51 8] 2 0 1 2 51 0 9 0 00:00:33 00:00:417 00:00:00 02:27.02 00:02:53 3.8% 92.5%
25 ah 63 u 3 i a g 63 0 0 0 000111 00:02:49 000000 024442 00:02:37 45%  77.3%
26 & 50 o 0 0 8] 4 50 o 4] a 00:00:11 00:00.00 00:00:00 01:4812 0a:02:10 0.0% 100.0%
27 24 23 0 1 o 0 3 23 0 0 a 00:00:19 00:01:51 00:00:00 01:16:28 00:03:19 4.2% 95.8%
2 27 27 0 a o] 0 2 27 0 0 o] 00:00:27 01:48:52 00:04:02 0.0% 96.3%
1346 1307 3 a 3 0 (1) 0 00:03:01 91.4%

i



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
2/1/2021 - 2/28/2021 - 04:30 - 23:45

Created on 3/9/2021 4:19:44 PM by ‘

Average
B ) ACD ACD calls Calls Calis Calls Calls Cciin Answered Answered Answered Answered Average speed ::I::f: Average delay ACD l:landling ACE-) AbsFden Seriice Answis
Activity period  calls abandoned abandoned | i by ACD by ACD by ACD by ACD of answer to interflow time handling
offered handied (short) (long) bterflowad requeued.  dnavailable group 1 group 2 group 3 group 4 (hh:mm:ss) Shandon {hh:mm:ss) (hh:mmiss) time * IEFEl% %
(hh:mm:ss)
- B . (hh:mm:ss)
1 39 36 o 3 o Ei 3 36 0 0 0 00:00:39 00:03:28 00:00:00 01-10:54 00:01:38 7% BT2%  923%
2 36 34 0 2 a 0 o 34 0 0 ) 00:00:08 00:03:41 00:00:00 01:09:40 00:02:03 5.6%  97.2%  94.4%
3 54 52 o 2 a 0 1 52 0 0 0 00:00:07 00:00:37 £0.00:00 01:13:55 00.01:25 37%  100.0%  96.3%
4 54 54 0 o 0 0 ) 0 0 0 00:00:16 00:00:00 00.00.00 01:15:05 00:01:23 00%  9B1%  1000%
5 59 58 o 1 o 0 o 58 0 0 0 000015 0000:06 00:00.00 011370 00:01:16 17%  983% 983%
& 12 12 0 0 0 0 0 12 0 0 0 00:00:21 00:00:00 00:00:00 00:1418 00:01:12 00%  917%  1000%
7 17 12 0 5 0 0 0 12 0 0 0 0000:08 00:03:21 00:00:00 00:19:42 00.01:38 294%  824%  T06%
g 47 a5 0 2 0 o 0 45 0 0 0 00:00:10 00:01:07 00:00:00 01:03:15 00:071:24 £3%  O79%  957%
9 4 16 0 0 i o 3 6 0 0 0 000024 000000 000000 00:52:18 00:01:08 00%  935%  100.0%
i0 44 aa ) a 0 0 7 44 0 0 0 00:00:07 00:00:00 00:00:00 00:55:07 0001:15 00%  100.0% 100.0%
1 34 32 a 2 a 3 9 3z o o] o 00:00:26 00:01:20 00:00:00 00:48:33 00:01:31 594 §97.1% 94.7%
12 53 52 i i 0 2 8 2 o 0 0 00:00:11 000047 00:00:00 01:2346 00:01:37 19%  100.0% G98.1%
13 27 27 0 o 0 1 1 27 o 0 0 00:00:19 00:00:00 00:00:00 T 004407 00:01:38 0.0%  963%  100.0%
14 2 1a 0 2 0 0 2 19 o o 0 00:00:27 00:02:48 00:00:00 00:25:15 00:01:20 95%  905%  90.5%
15 39 8 1 1 0 1 1 38 0 0 0 00:00:08 00:00:23 00:00:00 00:36:12 00:00:57 26%  1000%  974%
16 34 33 o 1 0 0 0 33 0 o0 00:00:17 00:0028  00.0000 00:45:36 00:01:30 29%  971%  97.1%
17 50 45 0 5 0 1 n 45 0 0 0 00:00:30 000357 00:00.00 01:00:46 00:01:21 100%  840%  90.0%
i 49 49 0 ) 0 2 5 49 0 9 a 00:00:12 00:00:00 00:00:00 00-48:59 00:01:00 00%  980% 10009
19 54 82 a 2 n 4 10 52 Q 0 a 00:00:12 00:07:42 00:00:00 00:52:45 00:01:01 3.7% 98.1% 96.3%
n 2 ) 1 0 0 1 32 0 0 0 000017 00:03:17 00,0000 00:34:41 00.01:05 30%  970%  97.0%
21 3 8 1 7 0 0 0 8 0 0 0 © 00:0006 00:21:07 000000 001353 00:01:44 111%  BB.O%  889%
22 5 51 0 a 0 1 1 51 0 0 0 00:00:07 00:00:00 00:00:00 01:05:56 00:01:18 00%  100.0%  100.0%
23 3 £l 0 1 0 1 4 30 0 0 0 00:00:22 00:00:00 00:57:27 00:01°55 32%  935%  96.8%
2 62 61 o 1 o 0 0 61 ] 0 o 00:00:11 0c:00:00 01:28:26 00:01:27 16%  9Ba%h  984%
25 5 51 a a 0 0 1 51 0 0 o ooooie 00.00.00 013820 000156 00%  98.0%  1000%
26 48 a7 o i o 0 0 a7 0 0 ] 00:00:12 00:01:23 00:00:00 011906 00-01:41 2% 97.9%
27 26 26 0 a o 0 26 0 0 0 00:00:20 00:00:00 00:00:00 00:33:40 00:01:18 00%  96.2%
28 14 12 0 2 o 0 4 12 0 0 0 000546 00:00:00 00:2012 20:01:41 143%  92.9%
Totals 1084 . ‘1058 2 0 7 0 0 00:01:26

n



Queue Performance by Day of Month
{CENTRAL COMTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
2/1/2021 - 2/28/2021 - 04:30 - 23:45

Created on 3/9/2021 4:22:53 PM byﬁ

Average

N ) ACD ACD calls Calls Calls calls Calls Cuiciie Answered Answered Answered Answered Average speed ::;:r:f: Ave::age delay ACD I.\andling ACI? Abandon  Serilee (ARGwEE

Activity period  calls abandoned  abandoned _ . by ACD by ACD by ACD by ACD of answer to interflow time handling o

offered hanched (short) (long) Ttarflowsd: ifeqieusd:  wpavaitable group 1 group 2 group 3 group 4 (hh:mm:ss) atiandon (hbimmss) {hh:mm:ss) time * tavel-® %
(hhzmm:ss)
) S R R RN (hh:mm:ss)
1 12 1 a i 0 0 2 11 ) o o 00:00:08 00.00.35 Q00000 00.44.06 00:04:01 33%  1000% 917%
2 16 12 1 4 1) 2 1Al 12 a (] 0 00:00:58 0D:02:48 00:00:00 00,4045 00:03:24 25.0% 75.0% 75.0%
3 3 8 0 1 0 0 ] ] 0 0 0 00:00:05 000141 00:00:00 003117 00:03:55 111%  1000%  880%
4 9 8 Q 1 Q 1 g 8 1] o ¥ 00:00:26 00:00:17 00:00:00 004015 00:05:02 11.1% 100.0% 88.9%
3 5 5 i o 0 0 1 5 0 0 0 0000:7  00:00:00 00:00:00 00:28:28 00:05:42 00%  100.0%  100.0%
& ] a 0 0 0 a 2 g o 0 0 00:00:08 00:00:00 00:00.00 00:21:28 00:02:41 00%  100.0%  100.0%
7 1 4 0 0 a 0 0 4 0 0 0 00:00:08 00:00:00 00:00:00 00:07:16 00:01:48 00%  1000% 100.0%
g 15 15 o 0 0 0 3 15 0 0 a 00:00:17 000000 00:00:00 00:37:14 00:02:28 00%  1000% 100.0%
g 12 13 0 ) 0 a 0 13 0 0 0 Too000s DoO0D0 00:00:00 01:14:22 00:05:43 00%  T000%  100.0%
10 7 7 o o 0 0 0 7 0 0 a 00:00:10 00:00:00 00:00:00 00:22:51 000316 a0%  1000%  1000%
11 10 10 o 0 0 0 7 10 0 0 a 00:00:34 00:00:00 00:00:00 00:43:17 00:04:20 20%  900%  100.0%
12 5 8 0 o 0 0 8 8 0 0 0 00:00:07 00:00:00 00:00:00 00:41:00 00:05:08 00%  1000% 100.0%
i3 1 1 0 o 0 2 10 1 0 0 o o00108 000000 OD0D00  00:08:27 00:08:27 00%  1000% 100.0%
14 3 3 o 0 o 0 2 3 0 0 0 00:00:10 00:00:00 00:00:00 00:05:05 00:01:42 00%  1000% 100.0%
5 11 1 1 0 0 0 9 11 0 0 0 00:00:39 00:00:00 00:00:00 00:34:46 00:03:10 00%  90.S%  100.0%
1 4 4 o 0 I 4 L o 0 0 00:00.06 00:00:00 00:00:00 00:55:56 00:0400  00%  100.0%  100.0%
7 & 6 i 0 0 0 4 6 0 o 0 00.03:13 00:00:00 00:00:00 00:47:58 00:08:00 00%  833%  100.0%
18 18 13 0 5 a 0 1 13 0 0 0 000014 00DEDG 00:00:00 00049:35 00:03:49 278%  TTE%  T22%
19 5 5 0 0 a 0 0 5 0 0 0 00:00:08 00:00:00 00:00:00 00:24:13 00:04:51 00%  1000%  100.0%
20 8 8 0 o o 0 o a 0 0 0 000000 000000 003339 00:0412 00%  87.5%  1000%
21 3 3 o 0 o 0 0 3 o 0 0 7 00.00:00 000000 00:23:03 00:07:41 0.0%  1000% 100.0%
2 16 16 0 0 0 0 o 16 o 0 0 00:00:00 00:00:00 01:01:00 00:03:49 00%  938%  100.0%
23 7 3 0 1 o 0 3 5 o 0 0 00:00:08 00:00:00 00:30:33 00.05:06 143%  1000%  B5.7%
21 n 1 o 0 0 1 & 1 o0 0o 00:00:00 00:00:00 00:25:14  00:02:18 00%  1000% 100.0%
5 15 15 0 0 0 T s 150 0 o oo 00:00:00 00.00.00 00:51:29 000326 00%  867% 100.0%
2% 14 14 0 0 o 0 1 1 o o 0 00:00:06 00:00:00 00.00.00 00:32:18 000218 00%  1000% 100.0%
27 6 5 0 1 0 1 3 5 0 a o 00:00:16 00:00:13 00:00.00 00:26:10 00:05:14 167%  100.0% :
; 0 3 0 0 5 9 i [ 0 000018 00:00:57 00:00:00 00:35:11 00:03:55 250%  917%
2 0 8 0 0 00:D3:55 6:4% " | 94.0%

1n
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link Reservations
1/1/2021 - 1/31/2021 - 04:30 - 23145

Created on 3/9/2021 4:15:35 PM by ﬁ.

ACD Calls Calls Answered Answered Answered Answered Average speed Average
Activity period calls Achcalls abandoned abandoned | Cabs calls meue by ACD by ACD by ACD by ACD of answer Hetayto
p— handled (short) (ong) interflowed requeued unavailable group 1 group 2 group 3 aroup 4 (hhzmmzss) abandon
(hh:mm:ss)

g b 0 o 0 ) 0 0 (Y o o © 0 000000 0ododo
2 [} 0 o [} 5] 0 a 0 0 a o 00:00:00 00:00:00
3 0 0 a a ¢ 0 Q o a 0 o 00:00:00 00:00:00
4 0 0 a 0 a 0 0 0 a 2] o 00:00:00 00:00:00
5 0 a a 0 0 o o a a 0 ] 00:00:00 00:00:00
& o a 0 0 0 1) 0 0 a 0 1] 00.00:00 00.00:00
7 0 a a 0 ] o 0 0 Q 0 0 00:00:00 00:00:00
8 0 0 0 0 a 0 0 a 0 0 o 00:00:00 00:00:00
a 0 0 o 0 a 0 0 a 0 0 0 000000 00OD00
10 ) 4] 1] 0 a 0 0 a a0 0 i) 00:00:00 00:00:00
n ] 0 0 0 0 0 0 a 0 0 a 00:00:00 00-00:00
12 0 0 (4] 0 u] 1] 0 o] 0 Q a 00:00:00 00:00:00
13 s} 0 0 1] 0 0 0 0 0 a a 00:00:00 00:00:00
i4 4] 0 0 0 o 0 0 0 0 0 0 00:00:00 00:00:00
15 4] o 0 0 1] 0 ] 1] 0 o] 0 00.00:00 00.00:00

16 0 0 0 0 o 0 0 0 0 0 0 00:00:00 00.00:00
7 0 o 0 0 o 0 0 0 o o o 000000  0000:00
8 0 0 0 0 o 0 0 7] 0 8] 4] 00-00:00 000000
19 0 o 0 a it a o] 0 0 o] 4] 0000:00 00:00:00
20 0 [} Q 0 ] 4] 0 a 1] ] 8] 00:00:00 00:00:00
21 0 0 0 4] 0 o] o 0 0 o 0 00:00:00 00:00:00
22 a 1] 0 (4] a 4] a 0 1] 0 0 00:C0:00 00:00:00
23 25 24 o 1 ] 0 3 24 o 0 0 00:00:15 a0:01:49

24 3 23 1 o 0 0 0 23 0 0 0 000100 0D0C00
25 50 48 ¢ 2 0 o 3 a8 0 0o o 0000:35 00:00:20
26 0 57 0 13 o o 2 57 a ] 0 00.02:35 00:02:52
27 39 38 i 1 4] 1 5 38 4 0 1] 00:00:58 00:03:12
28 47 a4 1 3 4] ) 5 44 a 0 o 00:03:56 000212
29 52 47 0 5 0 [ 7 a7 a 0 0 00:01:56 00.02:53
30 20 20 0 0 0 i} 3 20 a t] o DO.00:19 00;00:00

31 28 27 ] 1 Q a 1 27 a 0 1] 00:00:26
3 0 1 0 0 0 00

Al

Average
Avefage delay ACD I:mndling ACI? T Earliia
to interflow time handling = %
2 %o level % %
{hh:mm:ss) (hh:mm:ss) time
_ I (hh:mm:ss) e : =
© 00:00.00 00:00:00 00:00:00 00%  1000%
00:00:00 00:00:00 00.00.00 00%  100.0%
00:00:00 00.00:00 00:00:00 00%  100.0%
00:00:00 00:00:00 00:00:00 00%  1000%
00:00:00 00:00:00 00:00:00 0.0% 100.0%
00:00:00 00:00:00 00:00:00 0.0% 100.0%
00:00:00 00:00:00 00:00:00 0.0% 100.0%
00:00:00 00:00:00 00:00:00 0.0%  100.0%
00:0000 000000 00:00:00 00%  100.0% 3
00:00.00 00:00:00 00:00:00 00%  1000% DO0%
00:00.00 00.00:00 00:00:00 00%  1000% 00%
00:00.00 00:00:00 00:00:00 00%  1000%  0.0%
00:00.00 00:00:00 00:00:00 00%  1000%  0.0%
00:00:c0 00:00:00 00:00:00 0.0% 100.0%  0.0%
00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
00:00:00 0000:00  00:00:00 00%  100.0%  0.0%
00:00:00 00:00:00 00:00:00 00%  1000% 00%
00:00.00 00.00:00 00.00:00 00%  1000% 00%
00:00:00 00:00:00 00:00:00 0.0% 100.0%  0.0%
00:0000  00:00:00 00:00:00 00%  100.0%  00%
00:00:00 00;00:00 00:00:00 00%  100.0%  D.O%
00:00:00 00:53:38 0002:29 40%  960%  96.0%
00:00:00 01036 00:03:04 00%  87.0%  100.0%
00:00:00 01:59:08 000229 40%  90.0%  96.0%
30:00.00 03:06:59 00:0317 18E%  T5T%
00:00:00 02:18:44 00:03:39 26% 79.5%
00:00:00 02:20:19 00:03:11 64%  TEI%
00:00:00 02:25:28 0P03:06 6% 67.3%
00:00:00 01:16:44 00:03:50 00%  950%  1000%
00:00:00 01:27:45 00:03:15 36%  893%  964%

00:00:00 17:05:21




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHQRITY] P112 - Link Dispatch
1/1/2021 - 1/31/2021 - 04:30 - 23:45

Createct on 3/9/2021 4:18:40 P by ﬁ

Average
B ) ACD ACD calls Calls Calls Calls Calls Quiise A d  Ar i A ed Answered Average speed ::::?: Average delay ACD l_.andling ACI? — SabicE A
Activity period  calls abandoned  abandoned e by ACD by ACD by ACD by ACD of answer to interflow time handling N B
affered handled (short) (lang) iterfloed. requausd ravallsble group 1 group 2 group 3 group 4 (hh:mm:ss) shanslon (hbh:mm:ss) (hh:mm:ss) time * 6get %
(hh:mm:ss)
) ) . . o ) S o (bhommiss) I
1 4] a 0 o Q (4] o a 0 8] [+] 00:00:00 00:00:00 00:00:00 00:00:00 :00:00 100.0% 0.0%
2 0 0 0 0 0 0 0 0 0 0 0 00.00:00 00:00.00 00:00:00 00.00.00 00:00:00 100.0%  00%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 0D:00:00 00;00:00 1000%  0.0%
4 0 0 0 0 o 0 0 0 0 0 0 00:00:00 00.00:00 00:00:00 00:00:00 0.0%  1000%  00%
5 a 0 0 o 0 0 0 0 0 0 o oooooo 000000 000000 00:00:00 00%  1000%  00%
5 a o o 0 i 0 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
7 0 o 0 o 0 0 0 0 0 0 0 00:00.00 a0:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
8 0 o 0 6 0o 0 0 0 0 0 0 00:00:00 00:00:00 00.00:00 _ 00:0000 00:00:00 00%  1000%  0.0%
g a o i 9 0 o 0 0 0 0 0 00:00:00 00:00:00 000000 00:00:00 00:00:00 00%  1000%  00%
i0 o 0 0 a 0 0 0 0 o o 0 00:00:00 00.00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
n 0 0 0 0 0 0 0 0 0 0 0 DO-DO00 00:00:00 00:00:00 00:00:00 00:00:00 00%  T000%  0.0%
12 [H] 0 a u 0 [H] 1] 0 0 0 o D0:00:00 D0:00:00 Qo:00:00 DO:00:00 Q00000 D.0% 100,09 0.0%
13 0 o a 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
14 0 a 0 o o a 0 0 0 0 0 00:00:00 00:00.00 00:00:00 00:00:00 0D-00:00 00%  1000%  00%
15 a 0 0 o 0 0 0 0 0 o 00:00:00 00:00.00 00:00:00 00:00.00 00:00:00 00%  1000%  00%
1o 0 0 0 0 0 0 0 0 0 0 0 00:00.00 00:00:00 00:00:00 000000 00:00:00 0% 1000%  00%
17 i 0 o 0 0 0 o0 0 0 0o o 00:0000 000000 000000  00:0000 00:00:00 00%  1000%  00%
18 a ] 4] 4] [0 Q 1) o o (4] a a0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 00%
19 0 0 0 0 0 0 0 0 0 0 0 a000:00 00:00:00 00:00:00 40:00:00 00:00.00 00%  1000%  00%
20 0 0 i a o 0 0 i i 0 0 00.00.00 00.00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
21 0 0 ) a 0 0 o o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
22 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
2 24 18 0 6 0 0 4 18 0 0 0 00:00:16 00:02:52 00:00:00 00:16:27 00.00:55 250%  79.2%
2 1 0 3 0 0 5 8 0 0 0 00:00:08 : CO0000  00:17:30 00:01:26 73 T2T%
25 52 52 a a 0 13 2 o 0 o T000011 | 000000 00:5315 00-01:01 00%  98.1%
26 57 52 0 5 0 0 0 52 o 0 0 00,00:53 00.01:04 00:00:00 01:16:49 00:01:29 88%  89.5%
27 a8 a7 o 1 v 1 4 a7 0 0 0 0000:12 00:00:13 00.00:00 005546 00:01:11 27%  958%
28 a0 19 a 1 0 o o 38 0 0 0 000008 00:00:07 00:00:00 00:55:49 00:01:26 25%  10D0%
29 42 42 a 0 0 0 o a2 0 0 o 000010 00:00:00 00:00:00 01:00:56 00:071:27 DO%  10D.0%
30 23 23 0 0 o 0 0 23 0 0 0 00.00:13 00:00:00 00:00:00 00:35:04 00:01:31 00%  100.0%
3 12 2 1 10 0 0 0 2 0 0 0 00:00:07 00:08:20 05 00:02:48 833%  417%
1 0 2 0 0 0

7
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
1/1/2021 - 1/31/2021 - 04:30 - 23:45

Created on 3/9/2021 4:24:23 P by—

Average
. ) ACD ACD colls Calls Calls Calls Calls diiks Answered Answered Answered Answered Average speed ::I!:"f: Ave'rage delay ACD l‘aandling ACIEI Abandon Service Answer
Activity period calls abandoned abandoned | = by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon ) % lavel % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) {hh:mm:ss} {hh:mm:ss) time
(hhzmm:ss)
S — B R ’ o= A e S (hhemmiss)
1 0 0 0 0 0 0 0 0 a 0 0 00.00,00 00.00:00 00:00.00 00:00:00 00:00:00 00%  1000% DO0%
2 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00.00:00 00:00:00 00%  10D0%  DO%
3 0 i o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0%  0.0%
4 0 a 0 0 a 0 [ 0 0 0 ~ omoo0o 000000 00:00.00 D000 000000 0O%  1000%  00%
5 0 0 0 0 a 0 0 i T 0 000000 00:00:00 0000:00  D0:00:00 00:00:00 00%  1000%  00%
13 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  100.0%  00%
7 ] 0 o 4] a 0 o a o 0 0 00:00:00 00:00:00 00.00:.00 00:00:00 00:00:00 0.0% 100.0%  0.0%
8 0 0 i 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00.00 00:00:00  00:00:00 00%  1000%  00%
3 0 0 0 0 0 0 0 T p 0 0 0 T oo0ooo ooooon 000000 000000 000000 00%  1000%  0.0%
10 0 0 o 0 0 i 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  DO0%
i 0 0 0 0 0 a 0 0 0 0 0 00.00:00 00:00:00 00:00.00 00:00:00 00:00:00 00%  1000% 0.0%
12 0 0 0 0 0 o 0 0 0 0 0 00,00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
13 0 0 0 o o 0 o o 0 o o0 oooo00 000000 000000 00:00:00 00:00:00 00%  100.0%  00%
14 0 0 0 0 0 a 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
15 0 0 o (4] a a 0 0 D 1] 0 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
16 0 0 0 0 0 0 o 0 00 0 oooo00 o 0000:00  04%  100.0%  0.0%
17 0 0 i 0 0 o 2 0 0 a0 o000 00:00:00 00:00:00 00%  1000%  0.0%
s 0 0 0 0 ¢ 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 00%  1000%  00%
19 il 0 0 a ¢ 0 a 0 a a 0 00:00:00 00:00:00 £0:00:00 00:00:00 00.00:00 00%  I000%  0.0%
20 0 o 0 0 o 0 0 0 a 0 il 00.00.00 00.00:00 40:00:00 00.00:00 00.00.00 00%  1000%  00%
21 0 0 0 0 ) a 0 0 0 o i 00.00:00 00:00:00 ao:00:00 00:00:00 00.00.00 00%  100.0% 00%
22 0 0 0 i 0 o 0 0 0 0 i 00.00.00 00.00.00 00:00:00 00:00:00 00.00.00 00%  1000% 00%
23 3 3 0 0 a 5 14 3 0 0 0 00:00:33 00:00:00 00:00:00 00:04:31 00:01:30 0.0%  100.0% 10005
24 E] 9 0 il o o 3 g 0 o 0 00:00:00 00:00:00 00:15:39 000147 0.0%  100.0% 100.0%
25 n 10 0 1 o N T e o o 0 000230 000000 002845 000253 9%  818%  909%
26 6 6 0 o 0 0 2 6 0 0 0 00:00:00 00:00:00 00:21:46 00:03:38 0.0% 100,02
27 13 13 0 ¢ 0 0 2 13 0 i 0 a0:00:58 00:00:00 00:00:00 00:51:49 00:03:59 0.0% 100,0%,
28 16 15 0 1 0 0 0 15 o 0 0 a0:01:10 00014 00,0000 004248 00:02:51 6.3% 93 8%
29 18 12 i 6 0 0 4 12 0 0 0 00:07:52  00:1245 000000 00:38.28 00:03:12 33.3% 66.7%
30 8 7 0 1 0 0 7 7 0 0 o 00:00:12 00:01:38 00:00:00 00:23:15 00:03:19 12.5%  1000%  B7.5%
Eql 8 g 0 0 0 0 0 8 0 0 0 00:00:04 00:00:00 00:00:00 00:14:49 00:01:51 00%  1000% 100.0%
D 9 0 5 0 o o 00:01:38 00:09:06 00:00:00 04:02:10 00:02:55 9.8%

mn
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Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch

12/1/2020 - 12/31/2020 - 04:30 - 23:45

Created on 1/15/2021 2:57:25 P bq

ACD Calls Calls Answered Answered Answered Answered Average speed Ausrage Average delay ACD handling
. " ACD calls Calls Calls Queue delay to . )
Activity period  calls abandoned abandoned N by ACD by ACD by ACD by ACD of answer to interflow time
offered hendled {short) (long) Interflowed| Fegiistied  Unsvaltable group 1 group 2 group 3 group 4 (hh:mm:ss) abandin (hh:mm:ss) (hh:mm:ss)
{hh:mm:ss)

1 44 o o o 2 32 44 0 0 0 00:00:15 00:00:00 000000 017910
2 a7 45 1 2 0 2 1 45 0 0 0 00:00:13 00:00:58 00:00:00 01:18:15
3 56 54 0 2 0 1 1 54 0 0 0 00:00:15 00:00:59 00:00:00 01:22:59
4 63 62 o S c o 0 62 o o 0 oo 000008 0000L0 014248
5 17 17 o 0 o RN 14 17 0 0 0 oDooos 00:00:00 00:00:00 00:23:43
6 8 8 0 0 0 0 o 8 0 0 0 00:00:05 00:00:00 00:00:00 00:12:18
7 47 46 0 1 o 0 0 46 0 0 0 00:00:22 00:01:13 00:00:00 01:08:31

8 @2 a0 e 0 0 P 0 0 0 00,0031 000410 000000 011551

9 47 46 0 1 0 o 0 a6 o 0 0 00:00:15 00:00:17 00:00:00 00:43:10
10 26 26 0 0 0 2 2 26 0 0 0 00:00:21 00:00:00 00:00:00 00:40:29
11 48 46 0 2 0 2 4 46 0 0 0 00:00:13 00:01:04 00:00:00 01:14:18
12 R - R R o9 0 0 001506  00:00:00 00:19:19.
13 4 P a 0 i 0 o 3 0 o o 00:00:00 00:00:00 00:02:34
14 43 38 0 5 0 0 0 38 0 0 0 00:00:18 00:00:55 00:00:00 01:14:39
15 19 19 0 0 0 0 0 19 0 0 0 00:00.06 00:00:00 00:00:00 00:41:16

16 - B 0 0 o o 0 33 00 0 000020 00:00:00 _0000:00  00SBIST
17 34 34 0 0 a o 1 34 o o 0 00:00:21 00:00:00 00:00:00 00:53:42
18 50 50 0 0 0 0 3 50 0 o 0 00:00:15 00:00:00 00:00:00 01:08:49
19 9 8 0 1 0 0 1 8 0 0 o 00:00:44 00:00:08 00:00:00 00:10:31
20 12 il o 1 oo 1 n 0 0 0 000036 00:07:26 00:00:00 00:07:06
21 45 43 0 2 0 1 2 43 o 0 0 00:00:11 00:01:48 00:00:00 01:04:44
22 57 57 0 0 0 1 0 57 0 0 0 00:00:29 00:00:00 00:00:00 01:45:27
23 52 50 0 2 0 1 0 50 0 0 0 00:00:10 00:01:53 00:00:00 01:15:22

24 24 29 I Y R 0 24 0 0 0 00:00:10 00:00:00 00:00:00 0033:02
25 0 0 0 i I 0 3 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00.00
26 32 N 0 1 0 1 14 N 0 0 0 00:00:06 00:00:25 00:00:00 00:36:08
27 8 7 0 1 0 1 9 7 0 0 a 00:00:06 00:01:22 00:00:00 00:09:24
28 18 35 o3 0 o 0 35 0 0 0 0000:54 000247  00:00:00 00:37:19
29 25 25 o 0 o o o 2z o 0 o ~ oooos 00:00:00 00:00:00 D1:12:50
30 41 2 0 0 0 7 3 4 0 0 0 00:00:11 00:00:00 00:00:00 01:03:23
31 26 26 0 0 0 o 0 26 0 0 0 00:00:07 00:00:00 00:44:33
1 0 0 0 0 00:00:18 D0:00:00 26:06:38

n

Average
ACD
handling
time
_(hh:mm:ss)
00:01:48
00:01:44
00:01:32
00:07:39
00:01:24
00:01:32
00:01:29
000151

0001:04

0001:33
0001:37
00:01:37
00:00:39
00:01:38
00:02:10

_00:01:47

Q0:01:35
00:01:23
00.01:19
00:00:39
Dﬁ:cﬁ :EEJ
00:01:51
00:01:30
_00:01:23

00:00:00
00:01:10
00:01:21

00:02:55
00:01:33
00:01:43
00:01:36

00:01:04

Abandon
%

0.0%
13%
16%
_16%
0.0%
0.0%
21%
24%
21%
00%
42%
7.7%
0.0%
11.6%
0.0%

0.0%
0.0%
M.1%

__83%

44%
0.0%
3.8%
oo
0.0%
3.1%
12.5%
7.9%
Coow
0.0%
0.0%

00%

Service
level %

95.5%
97.9%
96.4%
96.8%
100.0%
100.0%
93.6%
92.9%

100.0%
92.3%
97.9%
92.3%

100.0%
97.7%
100.0%
93.9%
24.1%
98.0%
88.9%

 833%

100.0%
91.2%
96.2%

100.0%

100.0%

100.0%

100.0%
81.6%
96.0%
97.6%

100.0%

Answer

%

100.0%
95.7%
96.45%
99.4%
100.0%
100.0%
97.9%
97.6%
97.9%
100.0%
95.8%
92.3%
100.0%
£88.4%
100.0%

100.0%

100.0%
100.0%
88.9%
91.7%
95.6%
100.0%
96.2%

1000%

0.0%
96.9%
87.5%
92.1%
100.0%
100.0%
100.0%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Resarvations
12/1/2020 - 12/31/2020 - 04:30 - 23:45

Created on 1/15/2021 2:58:53 PM byﬁ

Average
. ACD ACD calls Calls Calls Calls Calls Gadtie Answered Answered Answered Answered Average speed :::;;3: Average delay ACD I‘landling ACI? Abanden Service Answer
Activity period  calls abandoned abandoned . by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon W % level % %
offered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) (hhemmzss) (hh:mm:ss) (hh:mm:ss) time

1 69 66 0 1 0 i a 68 D 0 0 00:00:32 00:01:27 00:00:00 031742 : 14%  884%  9a6%

2 58 57 0 1 a (1] 11 57 o a 0 00:00:50 00:03:52 00:00:00 03:02:32 000312 1.7% 81.0% 98.3%

3 54 53 0 1 i 0 8 53 0 0 0 00:00:44 00:00:16 00:00:00 02:33:33 00:02:54 19%  B89%  98.1%

4 47 45_ e 0 . . 2 Q__ R 0_ ) 7 o 475 0 0__ N o 00:00:44 s 7”00:070253 _OU:UU:UO__ o _0_2‘.20:35_ ! 00:03:07 4.3% B9.4% 95.7%

5 37 37 1 a0 o 4 37 o o 0 000042 000000  00:00:00 01:40:44 00:02:43 00%  919%  1000%

6 18 18 ) 0 0 0 1 18 o o o] D0:00:38 00:00:00 00:00:00 01:19:10 00:04:24 0.0% 88.9% 100.0%

7 55 54 0 1 0 0 8 54 a 0 0 00:00:40 000111 00:00:00 02:23:08 00:02:39 18%  891%  98.2%
8 1 49 2 2 0 1 7 43 0 0 0 00:00:19 00:00:07 00:00:00 02:44:51 00:03:22 39%  941%  961%
9 2 0 0 a 0 5 12 0 o 0 00:00:11 00:00:00 00:00:00 01:58:07 00:02:49 0.0%  100.0% 100.0%

10 50 ) 4 a 0 3 50 0 0 0 00:01:26 00:05:08 00:00:00 02:52:57 00:03:28 74%  TTE%  92.6%

1 3 0 0 a 1 6 33 0 0 0 00:00:31 00:00:00 00:00:00 01:18:26 00:02:23 00%  879%  1000%

12 - 0 RS 0 0 7 16 0 0 0 00:00:05 00:03:17 CO:0000 004341 000244  59%  941%  94.1%
13 13 0 0 0 0 g 0 13 0 a 0 00:00:10 00:00:00 00:00:00 0042:24 00:03:16 00%  1000% 100.0%
14 54 0 1 0 o 4 54 0 0 0 00:00:12 00:01:03 00:00:00 02:29:43 00:02:46 18%  982%  98.2%
15 35 0 0 0 0 3 kL 0 0 0 00:00:06 00:00:00 00:00:00 01:13:14 00:02:06 00%  100.0% 100.0%
R 44 0 1 0 o 6 44 0o 0 0 00:00:34 00:04:42 00:00:00 02:03:24 000248 23%  867%  97.8%
17 71 65 0 6 0 0 1 65 0 i) 0 00:00:57 00:02:59 00:00:00 03:29:05 00:03:13 85%  7BS9%  915%

18 52 48 0 4 0 0 2 a8 a 0 0 00:01:11 00.01:40 00:00:00 03:03:24 00:03:49 77%  768%  923%

19 26 26 a 0 0 0 1 26 0 0 0 00:00:15 00:00:00 00:00:00 01:04:33 00:02:29 00%  1000% 100.0%
20 o 0 o R B D 0 0 0 00:00:11 000000 0000:00 010401 000312 00%  100.0% 100.0%

21 60 50 0 0 0 1 19 50 o 0 0 000026  00:00:00 000000 024453 00:02:45 00%  9NT7%  100.0%

22 66 64 0 2 a a 6 &4 0 0 Q 00:00:07 00:01:03 00:00:00 02:31:17. 00:02:22 3.0% 100.0%  97.0%

23 58 57 0 1 0 1 5 57 0 0 a 00:00:19 00:00:40 00:00:00 02:53:02 00:03:02 17%  048% 98.3%
L 7601 oo 3 16 0 0 0 00:00:04 00:00:09 000000 01:52:35 0007:02  59%  100.0%  94.1%
25 6 6 0 0 0o o 2 s 0 0 0 00:0708  00:00:00 00:00:00 © 00:17:35 00:02: 00%  833% 100.0%
26 | 34 33 1 1 ) 0 1 33 0 a 0 00:00:31 00:03:41 00:00:00 01:54:28 00.03:28 29%  BS3%  97.1%
27 6 33 o 3 0 0 7 3 0 a 0 00:01:24 00:03:15 00:00:00 02:35:20 00:04:42 83%  B06%  917%

8 53 53 0 [ 0 o 3 53 o @ 0 00:00:23 00:00:00 00:00:00 025335 000317 00%  943%  100.0%
29 50 a3 J T T S R 49 0 a0 00:00:21 00:00:06 00:00:00 02:41:29 00:03:18 20%  960%  98.0%
0 39 32 0 0 0 0 2 s 0 0 0 00:00:13 00:00:00 00:00:00 01:56:27 00:02:59 00%  100.0% 100.0%

31 26 25 0 1 0 0 4 25 0 0 0 00:00:15 00:04:06 00:00:00 01:33:56 00:03:45 38%  923%  96.2%
1297 1262 5 (1] 4 1] 1] (1] 00:00:33 00:02:23 00:00:00 65:19:51 00:03:06 90.5% 97.3%

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
12/1/2020 - 12/31/2020 - 04:30 - 23:45

Crested on 1/15/2021 30019 P AR

Average
B o ACD ACD calls Calls Calls Calls Calls Queue Answered Answered Answered Answered Average speed ::;';f: Ave-rage delay ACD r_nam:lling ACE_J Abandon  Service
Activity period | calls abandoned  abandoned | E by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon = % level %
offered {short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhemm:ss) (hh:mm:ss) {hh:mm:ss) time

I S - B N R S et e e e oy VINEIITREE). e

1 24 19 a 5 0 1 17 1 0 0 0 00:04:38 00:03:45 00:00:00 01:13:14 00:03:51 208%  750%

2 14 14 0 0 0 0 16 14 0 0 0 00:00:15 00:00:00 00:00:00 00:46:36 00:03:20 00%  929%

3 13 13 7 0 0 0 1 13 o 0 0 00:01:49 00:00:00 00:00:00 00:52:06 00:04:00 00%  B46%

4 16 o o 5 0 0 18 1 0 0 0 00:01:36 00:06:24 00:00:00 00:50:28 000435 313%  750%
""" 5 13 13 0 o 0 I T o o o 000010 00:00:00 00:00:00 00:51:55 00:04:00 00%  100.0%

6 1 9 0 2 0 1 i 9 0 0 0 00:01:16 00:05:14 00:00:00 00:26:52 00:02:58 182%  81.8%

7 37 23 0 14 0 0 1 23 0 o 0 00:00:50 00:08:06 00:00:00 01:06:17 00:02:53 37.8%  73.0%

B 4 4 0 10 0 02 4 o0 o o 0 ) 000505 00:00:00 00:15:31 00:03:53 714%  429%

g 14 1 0 3 0 0 9 1 0 a 0 00:03: 00:18:06 00:00:00 00:52:22 00:04:46 214%  50.0%

10 13 8 0 5 0 0 1 8 0 0 0 00:00:08 00:05:00 00:00:00 00:20:12 00:02:32 385%  76.9%

11 17 13 1 4 o 0 11 13 0 0 0 00:04:49 00:02:47 00:00:00 00:25:23 00:01:57 235%  58.8%
1z 2 20 o a3 4 . a 0 0 00:00:05 00:00:00 00:00:00 0072:30  DO0B1S  0.0%  100.0%
13 0 0 0 0 0 0 S 0 0 0 00:00.00 00:00:00 00:00:00 00:00.00 00:00:00 00%  100.0%

14 10 7 0 3 0 0 4 7 0 0 0 00:02:26 00:04:54 00:00:00 00:20:53 00:02:59 300%  600%

15 16 16 0 0 0 1 1 16 0 0 0 00:00:24 00:00:00 00:00:00 00:44:54 00:02:48 00%  938%

® 15 s 0 0 0 2 17 15 0 0 0 000033 00:00:00 000000 0114334 00:04:58 00%  867%
17 26 15 3 1 0 5 4 15 0 0 0 000248 00:0629  00:0000 00:56:29 00:03:46 423%  338%
1B 12 12 0 a 0 0 14 12 0 0 0 00:00:11 00:00:00 00:00:00 00:23:39 00:01:58 00%  100.0%

19 7 6 0 1 0 0 2 6 0 0 0 00:00:37 00:00:06 00:00:00 00:21:19 00:03:33 143%  85.7%

20 4 K a 0 o 0 2 4 0 0 0 0000:15 000000 00:00:00 00:09:22 00:02:21 00%  100.0%
21 16 15 0 I 0 ) 2 15 o o 0 Toooo0 00017 00:00:00 004836 000314 63%  100.0%

22 1 1 0 0 o 0 12 1 0 0 0 00:00:45 00:00:00 00:00:00 00:40:02 0o:03:38 00%  90.9%

23 13 12 1 1 0 0 10 12 0 0 0 00:00:36 00:06:43 00:00:00 00:43:37 00:03:38 7%  846%
R I 2 5 0 0 4 4 0 o 0 00:00:05 000853 00:00:00 00:07:27 0001552 556%  444%
25 3 3 0 0o 0 0 i 3 0 0 a 00:00:07 00:00:00 00:00:00 00:00:01 000300  00%  100.0%

6 9 8 0 1 0 o 5 8 0 0 0 00:00:08 00:05:11 00:00:00 00:2217 00.02:47 1% 885%

27 1 1 0 0 0 0 10 1 0 0 0 00:00:02 00:00:00 00:00:00 00:05:16 00:05:16 00%  100.0%

bl 22y 1 s 0 1 12 17 0 0 0 00:00:12 00:05:39 00:00:00 - 00:47:56 00:0249  227%  81.8%

29 24 14 2 10 0 0 12 14 0 0 0 00:01:24 00:09:30 00:00:00 00:49:08 00:03:31 AT 625%
30 12 11 0 1 0 0 19 11 0 0 0 00:00:06 00:00:11 00:00:00 00:26:28 00:02:24 83%  100.0%

31 11 8 0 3 0 0 1 ] 0 0 0 00:00:06 00:06:52 00:00:00 00:23:52 00:02:59 27.3%  72.7%

0 0 0 0 17:48:16 00:03:21 | 22.0%  76.8%

1

6%

Answer
%

79.2%
100.09%
100.09
68.8%
100,0%
81.8%
62.2%
78.6%
61.5%
76.5%

_100.0%

0.0%
70.0%
100.0%
1000%
57.7%
100.0%
85.7%
100.0%
a3.8%
100.0%
92.3%
41.4%
100.0%
88.9%
100.0%
77.3%
58.3%
91.7%
727%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
11/1/2020 - 11/30/2020 - 04:30 - 23:45

Created on 12/17/2020 4:06:20 PM by-
: = s e e e T -

) _ ACD ACD cails Calls Calls Calls Calls Guiteia Answered Answered Answered Answered Average speed ::;r:f: Ave.raga delay ACD Iram:lling ACI? Absnden: SeRiTce. AREwEE
Activity period calls abandoned abandoned | 5 by ACD by ACD by ACD by ACD of answer to interflow time handling o
offered handled (short) (long) fteriiowed wppreund unavalabis group 1 group 2 group 3 group 4 (hh:mm:ss) almrgon (hh:mm:ss) (hhzmm:ss) time * Loal:3% #
(hh:mm:ss)
e s A i e e e B _ fthhemmss) .
1 0 o 0 0 0 o 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
2 0 0 0 0 0 0 ) 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  D0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00;00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
4 0 0 0 o 0 o o 0 0 a 0 00:00:00 0000:00  00:00:00 000000 000000 00%  1000%  0.0%
5 0 0 o o 0 o 0 o 0 a 0 00:00:00 00:00:00 " 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
6 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
7 0 i 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
8 12 12 o 0 0 0 8 2 0 0 0 00:00:15 00:00:00 37 000058 00%  1000%  100.0%
9 46 43 0 T 0 0 a3 o 0 0 00:00:12 00:00:41 T 012517 00019 65%  97.4%  935%
10 64 62 0 2 0 2 16 62 0 0 0 00:00:23 000048 00:00:00 01:35:32 00:01:32 31%  922%  969%
1 74 70 0 4 0 a 0 70 0 0 0 00:00:27 00:02:16 00:00:00 02:04:22 00:01:47 54%  932%  94.6%
12 45 44 0 1 0 1 2 4 0 0 0 oooo3o 00:00:10 0000:00 011515 000143 22%  911%  97.8%
13 75 75 0 0 0 2 mn 75 o o o oooo29 00000 00:00:00 020103  00:01:37 00%  920% 1000%
14 17 1 0 6 0 1 10 1 0 0 0 00:00:07 00:05:05 00:00:00 00:12:48 00:01:10 353%  706% 6479
15 16 16 0 0 0 0 2 16 0 o 0 00:00:17 00:00:00 00:00:00 00:14:05 00:00:53 00%  1000% 100.0%
16 56 00 6 0 1 10 50 0 o 0 00:00:27 00:03:23 00:00:00 013558 000155 107%  857%  B9.3%
17 50 50 0 0 0 0 0 50 o [i 0 00:00:11 00:00:00 00:00:00 01:12:32 00:01:27 00%  980% 1000%
18 50 47 a 3 0 o 2 47 0 0 0 00:00:19 a0:03:29 00:00:00 01:12:40 00:01:33 50%  900%  940%
19 an 38 a 2 0 0 o EL 0 0 0 00:00:29 00:02:12 00:00:00 01:13:00 00:01:55 50%  90.0%  95.0%
20 a5 45 0 0 o 1 8 45 0 0 0 000070 000000 0G0000  01:00:06  00:01:20 00%  100.0% 100.0%
21 17 17 0 0 0 0 0 17 0 0 0 00:00:06 00:00:00 00:00:00 00:13:52 00:00:49 00%  1000% 100.0%
22 9 3 0 0 0 0 1 ) a 0 0 00:00:25 00:00:00 00:00:00 00:07:58 00:00:53 00%  889%  100.0%
23 51 51 0 0 0 1 1 51 0 0 0 00:00:18 00:00:00 00:00:00 01:37:44 00:01:55 00%  961%  100.0%
24 24 43 0 1 0 0 0 43 0 0 0 00:00:09 00:05:54 00:00:00 01:11:33 00:07:40 23%  9T%  9T7%
25 a3 a2 o 0 0 o 43 o 0 0 00:00:08 00:00:00 00:00:00 00:5644 000119 00%  100.0%  100.0%
26 14 12 0 2 0 0 2 12 0 0 0 00:00:07 00:01:37 00:00:00 00:26:37 00:02:13 143%  929%  857%
27 M 39 0 2 0 0 0 29 0 0 a 00:00:12 00:01:44 00:00:00 00:52:07 00:01:20 49%  951%  95.1%
28 30 17 0 13 0 0 0 17 0 0 a 00:00:07  00:05:33 0000 002703 000135 433%  600%  S6T%
29 7 7 0 a o o 3 7 0 o o oo0os 00000 008:41 000240 00%  1000%  100.0%
30 59 53 0 6 0 1 16 53 0 0 i 00:00:23 00:02:19 01:26:59 00:01:38 102%  B98%  B9.8%
2 0 0 0 0 00:00:19 00:03:28 ! 22:53:33 00:01:37 5.6%  92.4%

0l
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link Reservations
11/1/2020 - 11/30/2020 - 04:30 - 23:45

Created on 12/17/2020 4:04:37 PM byE

Average
N ) ACD AT Calls Calls Calls Calls e Answered Answered Answered Answered Average speed ::::i‘: A\.ref-age delay ACD Ijand!ing ACI? AbREAEE  Servies Aneties
Activity period calls abandoned abandoned by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon é % level % Y%
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhermimzss) (hh:mm:ss) (hh:mm:ss) time
: S S S e e — (hh:mm:ss)

1 o o o o 0 o 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%

2 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%

3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 0 0 0 0 0 o 0 0 00:00:00 00:00:00  00:00:00 00:00:00 00%  1000%  0.0%
5 0 0 o 0 0 o o 0 o 0o 0 " 00:00:00 0p0000  00:00:00 00:00:00 00%  1000% 0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00.00 00%  1000%  0.0%
7 0 0 0 0 0 0 0 ) 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
8 25 24 7 1 o 0 3 m 0 0 0 000032 000142 00:00:00  01:30:54 00:03:47 40%  960%  960%
9 74 74 0 0 o o 9 74 o0 o 0 00:00:32  00:00:00 00:00:00 03:40:11 00:02:59 00%  919%  1000%
10 76 74 0 2 0 0 8 74 0 0 0 00:00:24 00:14:24 00:00:00 03:18:35 00:02:41 26%  921%  974%
1 30 30 0 0 0 0 1 30 0 0 o 00:00:05 00:00:00 00:00:00 01:30.00 00:03:00 0.0%  1000% 100.0%
12 79 7 0 8 0 0 4 7 0 0 0 00:07:26 00:04:59 000000 032342 000252 101%  785%  899%
13 51 47 0 4 0 1 g 47 ) o 0 o052 00:02:10 00:00:00 033947 1 7.8%  804% 9229
14 31 30 0 1 o 0 2 30 o 0 0 00:00:05 00:03:15 00:00:00 01:25:59 00:02:52 32%  968%  96.8%
15 26 2% 0 0 0 0 0 26 0 0 0 00:00:20 00:00:00 00:00:00 00:55:04 00:02:07 00%  962%  100.0%
16 80 . D R 15 12 @0 0 00:01:10 000238 00:00:00 042406 000340  100%  788%  90.0%
17 51 49 2 2 0 0 5 a9 0 0 o 00:00:17 00:00:45 " 023019 00:03:04 39%  941%  96.1%
18 49 a9 0 0 0 0 9 49 a 0 0 00:00:10 00:00:00 02:10:13 00:02:32 00%  100.0% 100.0%
19 54 51 0 3 0 1 8 51 2 0 0 00:00:52 00:01:15 03:22:20 00:03:58 56%  B7.0%  94.4%
20 33 32 1 1 0 1 - - 9 0 0 000031 000201 00 021007 000404 30%  87.9%  97.0%
21 19 18 0 1 i 0 13 18 0 0 0 00:00:08 11:17 :00:00 00:48:51 00:02:43 53%  947%  947%
22 28 28 0 0 0 0 1 28 0 o a 00:00:48 00:00:00 00:00:00 01:07:48 00:02:25 00%  89.3%  100.0%
23 6 65 0 1 0 0 5 65 0 0 0 00:00:35 00:04:36 00:00:00 04:02:59 00:03:44 15%  909%  985%
24 50 s0 o0 o o 2 50 0 0 0 00:00:08 00:00:00 000000 0 00:02:16  00%  1000% 100.0%
25 8 38 1 0 0 0 G 18 D 0 0 00:00:06 00:00:00 00:00:00 01:36:43 00:02:33 00%  1000% 100.0%
26 9 7 0 2 0 1 7 7 0 0 0 00:00:08 00:00:34 00:00:00 00:15:32 00:02:13 222%  1000%  77.8%
27 42 39 1 3 0 0 10 39 0 0 o 00:02:23 00:04:17 00:00:00 04:24:40 00:06:47 79%  S9.5%  92.9%
4 as a2 0 3 0 0 1 42 0 0 0 00:00:19 00:01:40 00:00:00 01:42:06 00:02:26 67%  91.1%  933%
29 22 22 o0 0 oo 22 o o o 00:00:35 000000 00000 01:11:118 00:03:14 00%  909%  100.0%
30 | 76 73 0 3 0 0 5 73 0 0 0 00:00:16 00:02:53 00:00:00 03:34:35 00:02:56 39%  947%  961%
Totals 1054 1011 5 0 4 0 0 0 00:03:15 89.6% | 95.9%

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P554 - Link Transfer
11/1/2020 - 11/30/2020 - 04:30 - 23:45

Created on 1/15/2021 3:02:32 PM by‘

| Average
. ) ACD calls Calls Calls Calls Colls Quene Answered Answered Answered Answered Average speed ::;: r;f: Average delay ACD handling ACE.I Al Service
Activity period | calls abandoned  abandoned _ 5 by ACD by ACD by ACD by ACD of answer to interflow time handling N
| offered handled (short) (leng) intorficwed. yequuiind umenallasle group 1 group 2 group 3 group 4 (hh:mmss) abandon (hh:mm:ss) {hh:mm:ss) time " hryelias ®
| {hh:mm:ss)
thhemmiss)
T T o 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
2 0 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 ] 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
4 . o o 4o o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 000000  0.0%  100.0%  0.0%
5 o 0 0 0 0 0 0 0 0 0 0 00.00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
& 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
7 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
8 o o 0 oo a o 0 0 0 [} 00:00:00 00:00:00 00:00:00 00:0000 0.0%  1000%  0.0%
g a 0 0 0 0 o 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:0000 00%  1000% 00%
10 o o 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
n 0 0 0 0 0 o o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 0 0 0 0 0 a o0 0 0 0 ooooo0 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
13 0 0 0 0 0 a0 o 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
14 0 0 0 0 0 0 0 0 o 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
15 0 0 o 0 0 0 0 0 0 0 0 0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
60 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
17 0 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
18 0 0 0 a 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
19 0 0 0 0 0 0 0 0 0 b 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
20 0 0 o o0 o0 o 0 0 00:00:00 00:00:00 000000 000000  00%  1000%  00%
21 0 o a 0 ‘oo o o o o 0 00:00:00 00:00:00 00:00+  00:00:00 00:00:00 00%  1000%  0.0%
22 0 0 0 0 o 0 0 0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
23 0 0 0 0 0 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000% 0.0%
o 0 a0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 : 00%  100.0%  0.0%
25 0 0 0 o a T o 0 0 0 0 0 000000 00:00:00 00:00:00 00:00:00 00%  1000% 00%
26 0 0 0 0 0 0 o 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
27 0 0 0 0 0 0 o 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0D%
28 6 & 0 0o 0 0 1 6 0 0 0 00:00:48 00:00:00 000000 00:18:34 00:03:06 00%  B33%  100.0%
29 7 7 o o 0 0 3 7 0 o 0 00:00:09 00:00:00 00:00:00 00:3258  00:04:43 00%  1000% 100.0%
30 23 14 0 ] 0 1 11 14 0 ] 0 : 00:07:46 00:00:00 00:52:32 391%  47B%  60.9%
0 9 0 1 15 0 0 0 00:04:36 :07: ;00! 01:44:04 : 25.0% " 63.9%

n



Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
10/1/2020 - 10/31/2020 - 04:30 - 23:45

Create on 11/19/2020 11:50:13 AM by g

Average
» ) ACD ACD cals Calls Calls Calls Calls F— Answered Answered Answered Answered Average speed ::;':?: Averﬂge delay ACD l?andling ACI-) Abandon Service Answer
Activity period calls abandoned abandoned : by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon _ % level % %
offered {short) (leng) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh=mm:ss) (hh:mm:ss) (hh:mm:ss) time
: : e s e _(hhimmiss)
1 55 52 1 3 0 0 0 52 0 o 0 00:00:19 00:00:13 00:00:00 01:26:31 00:01:40 55%  964%  945%
& 77 77 0 0 a 0 1] 77 0 o 0 00:00:14 00:00:00 00:00:00 01:52:37 00:07:28 0.0% a8.7% 100.0%
3 33 3 0 2 0 1 3 31 0 0 a 00:00:18 00:01:57 00:00:00 00:34:46 00:01:07 61%  97.0%  939%
4 17 16 0 1 0 0 0 16 0 0 0 00:00:24 00:00:36 00:00:00 00:36:31 000217 59%  9419%  941%
5 657 65 0 2 0 6 o & o o o oo0008  ooo2ss 00:0000 01:32:33 00:01:25 30%  985%  97.0%
6 55 47 o 8 0 0 0 4 0 0 0 00.00:17 00:02:41 00:00:00 00:53:02 00:01:08 145%  891%  BS.S5%
7 65 58 0 7 0 1 1 58 0 0 0 00:00:39 00:07:08 00:00:00 01:35:58 0001:39 10.8%  B0O0%  89.2%
8 € 46 0 2 0 0.3 a0 0o 0 : 00:07:59 00:00:00 005347 000110 42%  97.8%  95.8%
a 92 90 0 2 0 2 9 E 0 0 0 : 00:01:43 00:00:00 01:39:10 00:01:06  22%  967%  97.8%
10 2 19 0 K 0 0 3 18 0 0 0 00:00:10 00:02:16 00:00:00 00:20:14 00:071:04 95%  952%  90.5%
n 12 2 0 10 0 0 4 2 0 0 0 00:00:10 00:03:29 00:00:00 00:08:42 00:04:21 B33%  417%  16T7%
12 52 50 0 2 0 0 0 50 0 o0 0 000020 000337 00:00:00 02219 00:01:39 38%  923%  96.2%
13 58 54 0 3 1 0 3 54 0 0 0 00:00:37 000105 000423 014326 00:01:55 52%  845%  931%
14 63 60 D 3 0 0 0 60 0 0 0 00:00:41 00:03:38 00:00:00 01:30:44 00:01:31 48%  B41%  952%
15 45 a4 o 1 0 D 0 44 0 0 0 00:00:17 00:00:10 00:00:00 00:50:21 00:01:08 22%  956%  97.8%
16 68 52 a R o 3 5 62 0 0 o 00:00:24 00:01:07 00:00:00 011323 000111 BE%  941%  91.2%
17 26 23 1 3 o T 0 00001z 00.00:53 00:00:00 00:17:04 00:45 115%  1000%  88.5%
18 20 18 0 2 a ¢ 0 18 [ 0 0 00:00:45 00:08:13 00:00:00 00:25:57 00:01:27 100%  850%  90.0%
19 57 54 0 3 a 0 o 54 0 0 ) 00:00:21 00:02:55 00:00:00 01:23:01 an:01:32 53%  91.2% w47
20 50 47 o 3 0 0 0 a7 0 0 0 000029 0D043T 00:00:00 014240 000211 60%  920%  940%
21 42 9 0 3 0 1 0 39 o 0 0 00:00:33 000407  00:0000 01:13:47 00:01:53 7% 905%  92.9%
2 65 50 0 15 0 3 i 50 0 0 o 00:00:29 00:04:36 00:00:00 01:30:48 00:01:49 231%  800%  769%
23 70 67 o 3 0 0 0 67 0 0 o 00:00:14 00:02:47 00:00:00 01:23:46 00:01:15 43%  971%  957%
24 15 14 0 7 0 1 0 14 ] 0 o 00:00:18 000142 000000 ~ 00:z3:28 0001:41 67%  1000% 93.3%
25 18 18 0 0 0 o 0 18 a a0 00.00:09 00:00:0 00:00:00 00:18:23 00:0101 00%  100.0% 1000%
26 74 6g 0 5 0 0 0 69 a 0 0 00.00:41 00:01:25 a0:00:00 01:46:12 00:07:32 68%  919%  932%
27 49 42 0 7 0 2 n a2 a 0 o 00:00:52 00:02:02 00:00:00 01:24:12 00:02:00 143%  796%  B857%
28 55 53 0 2 0 a 0 53 0 0 0 00:00:00 01:26:18 00:01:38 36%  1000%  96.4%
29 77 73 0 4 0 1 0 73 o o 0 00: ~ 00:00:00 T 01:46:09 0001:37  52%  974%  048%
30 74 68 0 6 0 1 4 68 0 0 0 00:00:34 00:00:00 02:20:45 00:02:04 81%  892%  91.9%
31 5 28 0 7 ] 1 8 28 0 0 0 01:05:23 00:02:20 200%  914%  80.0%
Totals 1555 1436 2 118 1 0 0 0 01.9%

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
10/1/2020 - 10/31/2020 - 04:30 - 23:45

Created on 11/19/2020 11:48:20 AM by “

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Average Average delay ACD handling ACD N . "
Activity period  calls AcD alls abandoned  abandoned calls calls Que_ue by ACD by ACD by ACD by ACD of answer delay 1o to interflow time handling asryice
handled interflowed requeued unavailable abandon % % level % %
offered (short) (long) group 1 group 2 group 3 group 4 {(hh:mm:ss) (hh:rmrm:ss) {hh:mm:ss) (hh:mm:ss) time
) . = B e e e — S . {hh:mm:ss)

1 73 67 1 6 0 0 7 67 0 0 i 00:00:30 00:02:37 00:00,00 02:42:46 00:02:26 8.2%  849%  91.8%
2 75 69 1 6 0 1 14 69 o ) 0 00:00:57 00:02:08 00:00:00 03:19:53 00:02:54 80%  77.3%  92.0%
3 39 38 0 1 o] 0 2 38 0 0 o] 00:00:13 00:03:00 00:00:00 01:43:41 00:02:44 2.6% 974%  97.4%
4 28 28 5 0 0 0 2 28 0 a 0 00:00:08 00:00:00 013532 000325  00%  1000% 100.0%
5 69 66 0 3 0 2 1w 66 0 - T 000017 00:00:50 03:09:03 00.02:52 43%  9B6%  95.7%
6 7 68 1 3 0 0 & 68 ) 0 0 00:00:12 00:01:27 00:00:00 02:22:20 00:02:06 42%  972%  95.8%
7 59 56 2 3 0 0 1 56 0 0 0 00:00:11 00:00:59 00:00:00 02:08:26 00:02:18 51%  983%  94.9%
] 97 76 T 21 o o a3 76 0. a0 000109  00:0349  00:00:00 0320:17 000238 216%  701%  784%
9 74 64 2 10 0 0 4 e @ 0 0 000036 00:01:46 00:00:00 “03:20:00 00:03:08 135%  BTE%  B65%
10 40 40 0 0 0 1 5 a0 0 0 o 00:00°51 00:00:00 00:00:00 01:47:36 00:02:41 00%  77.5%  100.0%
M 29 27 0 2 ) a 5 27 0 0 0 00:00:18 00:06:25 00:00:00 01:18:44 00:02:55 69%  89.7%  931%
12 66 61 0 5 0 0 2 0 0 0 00:00:15 00:01:33 000000 024557 00:02:43 76%  939%  924%
13 &0 79 3 1 0 0 s 0 o o 00:00:10 000117 000000 023819 00:02:00 13%  97.5%  98.8%
14 68 68 0 o 0 0 5 0 0 a 00:00:09 00:00:00 00:00:00 02:32:50 00:02:15 0.0%  1000% 100.0%
15 56 49 2 7 0 0 4 0 0 0 00:00:29 00:02:13 00:00:00 02:34:04 00:03:09 125%  911%  87.5%
w50 46 0 4 o 0 26 0 0 0 00:00:51 00:03:18 00:00:00 02:28:55 00:03:14 BO%  B40%  D20%
17 38 38 1 a0 o 2 0 0 0 00:00:07 00:00:00 00:00:00 01:22:29 00:02:10 00%  1000% 100.0%
18 26 26 1 o 0 0 0 0 0 0 00:00:06 00:00:00 00:00:00 01:40:20 00:03:52 00%  1000% 100.0%
19 73 6o i 4 0 0 33 0 0 0 00:01:07 00:02:56 00:00:00 03:39:36 00:03:11 55%  740%  94.5%
20 75 7 2 2 0 0 5 0 0 0 00:00:11 000130 000000 030845 000235 27%  973%  9.3%
21 68 63 1 5 0 o n o o o oooo24 000105 00:00:00 02:35:15 00:02:29 74%  89.7%  926%
22 88 7 3 17 o 0 n 0 0 0 00:01:24 00:03:20 00:00:00 03:19:57 00:02:49 193%  705%  807%
23 60 60 1 0 0 0 1 0 0 0 00:00:11 00:00:00 03:46:32 00:03:47 0.0%  983%  100.0%
24 30 30 2 0 0 0 2 o 0 0 00:00:12 000000 010440 00:0209  00%  967%  100.0%
25 37 E Y 1 I 1 0 0 0 00:00:10 00:01:58 012436 00.02:21 27%  1000%  97.3%
26 68 67 2 1 0 0 3 0 0 0 00:00:29 00:00:15 03:17:29 00:02:57 15%  94.1%  98.5%
2 57 56 1 1 0 0 8 0 0 0 00:00:09 00:00:21 00:00:00 02:21:45 00:02:32 18%  100.0% 98.2%
8 64 64 ] 0 0 0 8 0 0 0 00:00:20 00:00:00 00:00:00 2:42:15 00:02:32 0.0%  922%  100.0%
29 73 64 3 9 o o 3 o 0 0 00:02:09 00:0302  00:0000 040234 00:0347 123%  699%  877%
30 77 59 o 18 0 1 1 0 0 o 00:02:43 00:0319 00:00:00 03:59:28 00:04:04 234%  558%  76.6%
31 29 29 0 0 0 0 1 0 0 0 00:00:12 00:00:00 00:00:00 01:24:12 00:02:54 00%  965%  100.0%

1837 1707 0 5 0 [ ] 00:00:36 00:00:00 : 00:02:48

nm




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
9/1/2020 - 9/30/2020 - 04:30 - 23:45

Created on 10/16/2020 10:51:48 AM hy_

Average
B ) ACD ACTgtls Calls Calls P cals e Answered Answered Answered Answered Average speed ::!: r:f: Avea_'age delay ACD I?andling ACI? Abandn SSAREE, e

Activity period calls abandoned abandoned | . by ACD by ACD by ACD by ACD of answer to interflow time handling

handled interflowed requeued unavailable abanden = % level % %
offered {short) (long) group 1 group 2 group 3 group 4 (hh:mmss) (blzmmss) (hh:mm:ss) (hh:mm:ss) time
o s _{hh:mmss)

1 7 37 0 o 0 1 6 7 o o 0 00:00:14 00:00:00 00:00:00 00:49:29 00:01:20 00%  1000% 100.0%
2 59 57 0 2 o 1 4 57 [4] a a 00:00:19 00:03:12 00:00:00 01:22:16 00:01:27 34% 94.9% 96.6%
3 a1 an 1 1 0 0 6 40 0 a 0 00:00:26 00:07:41 00:00:00 00:43:53 00:01:06 24%  951%  97.6%
4 59 62 0 7 o 0 0 62 0 0 0 00:00:25 00:01:18 00:00:00 01:32:37 00:01:30 101%  928%  £9.9%
5 21 18 0 3 0 1 o 18 0 0 0 00:00:21 002937 00:00:00 00:26:30 00:01:28 143%  762%  857%
6 2 21 0 0 0 0 1 21 0 0 0 00:00:07 00:00:00 00:00:00 00:24:58 00:01:11 00%  1000% 100.0%
7 10 9 0 1 o Q 5 9 a 0 0 00:00:07 00:00:40 00:00:00 D0:15:33 00:01:44 10.0% 100.0% 90.0%
8 38 37 0 1 0 a 3 37 o 0 0 00:00:48  0DOZ52 D638 om0nE2 28%  921%  974%
a 77 72 0 5 0 0 0 72 0 0 0 0000:7 000306 02:45:25 00:02:18 6.5%  857%  93.5%
10 47 a7 b i 0 0 0 a7 0 0 0 00:00:16 00:00:00 00:00:00 01:37:37 00:01:57 00%  957%  100.0%
11 6 61 0 3 0 1 4 61 0 0 0 10:00:26 00:02:00 00:00:00 01:34:32 00:01:33 47%  938%  95.3%
2 22 . 1 4 o - 1 3 18 0 0 o] . 00:00:06 00:11:54 UO:_QO:OU 00:18:38 } 00:01:02 18.2% 81.8% 81.8%
13 16 1 0 2 0 0 0 14 0 0 0 00:00:10 00:02:28 00:00.00 00:14:27 00:01:02 125%  038%  B7.5%
14 34 32 1 2 a 0 1] 32 0 0 0 0D0:00:14 00:00:51 00:00:00 00:42:22 00:01:19 5.9% Q7. 1% 924.1%
15 24 24 0 0 0 0 0 24 0 0 0 00:00:19 00:00:00 00:00:00 00:22:37 00:00:57 00%  100.0% 100.0%
16 BREE! a4 0 19 0 1 0 94 0 0 0 000032 00:0426 000000 022515 000133 16B%  87.6%  83.2%
17 73 67 0 6 0 0 2 67 o 0 0 00:00:24 00:02:52 © 00:00:00 07:50:07 00:01:39 82%  004%  91.8%
18 69 59 0 10 0 3 1 59 0 o 0 00:00:45 00:02:06 00:00.00 01:31:59 00:01:34 145%  870%  855%
19 27 26 1 1 0 0 14 26 o 0 0 00:00:14 00:01:22 a0-00:00 D0:38:07 00:01:20 3.7% 100.0% 96.3%
20 12 M 0 1 0 2 6 1 0 a 0 00:00:18 00:02:20 000000  00:22:46 00:02:04 83%  833%  917%
21 84 87 1 3 0 0 0 81 0 a 0 00:00:11 00:01:58 00:00:00 02:13:30 00:01:39 36%  9G4%  964%
22 67 63 0 4 ) 0 0 63 0 0 0 00:00:35 00:03:27 Q0:00:00 01:26:55 00:01:23 60%  B96%  94.0%
23 &7 63 0 4 o o 0 63 a 0 0 00:00:56 00:03:04 00:00:00 00:01:45 60%  BE6R%  94.0%
24 56 54 0 2 0 0 0 4 0 K 0 oopo22 000219 000000 . 000n37 36%  929%  954%
25 76 74 0 2 0 3 9 7 o N 00:00:28 00:03:38 00:00:00 00:01:19 26%  921%  974%
26 32 27 0 5 0 1 1 27 0 0 0 00:00:09 00:06:49 00:00:00 00:28:00 00:01:02 156%  844%  B44%
27 7 6 0 1 o 0 12 6 0 0 0 00:00:10 00:00:13 00:00:00 00:07:24 00:01:74 143%  1000% 85.7%
28 66 60 o 6 o 0 0 60 0 0 0 oooon _OBOTS3 000000 01IEST 000114 91%  924%  909%
29 50 a9 o 1 0o 0 0 49 o a0 0 00:00:40 00:00:47 00:00:00 01:26:54 00:01:46 20%  880%  98.0%
30 A4 11 1 3 0 1 1 4 0 a 0 ; 00:00:38 00:00:00 00:52:35 00:01:17 68%  932%  930%

1423 1324 6 0 o 0 0 26 00:04:08 00:00:00 33:35:54 00:01:31

M
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PSS52 - Link Reservations
9/1/2020 - 9/30/2020 - 04:30 - 23:45

Created on 10/16/2020 10:54:28 AM by GGG

Average

» . ACD ACD calls Calls Calls Calls Calls B Answered Answered Answered Answered Average speed ::;:r;f: Average delay ACD I::amlling ACI? WEaHAEE el Hikies

Activity period  calls abandoned abandoned = by ACD by ACD by ACD by ACD of answer to interflow time handling o o

offered handled (short) (long) intarflowed requeusd’ unayallable group 1 group 2 group 3 group 4 (hh:mm:ss) shanddys (hh:mm:ss) {hh:mm:ss) time % Telel % ~

(hh:mm:ss)

J__ _ . - 5 - e s s o e BTSSR ____ (hh:mm:ss) . -
1 &7 62 1 5 0 1 15 62 0 0 0 00:01:10 00:06:53 00:00:00 02:50:36 00:02:45 75%  T1.6%  92.5%
2 47 45 2 2 0 0 10 45 o 0 0 00:00:18 00:01:18 00:00:00 01:50:00 00:02:27 43%  979%  95.7%
3 68 56 0 12 0 0 1 56 0 0 0 00:01:01 00:05:43 00:00:00 02:50:49 00:03:03 176%  76.5%  824%
4 2 61 1 1 ) 0 N 61 0 0 ] 00:07:11 000106 000000 024005 000237 16%  790%  984%
5 25 23 0 2 0 0o 12 23 o o 0 000015 0DO0T 00:00:00 00:57:24 00:02:30 8O%  100.0%  92.0%
6 29 29 1 0 0 0 4 29 0 0 0 00:00:15 00:00:00 00:00:00 00:52:45 00:01:49 0.0%  966% 100.0%
7 36 EN) 4 2 0 0 33 34 i 0 0 00:00:57 00:01:04 00:00:00 071:35:08 00:02:48 56%  833%  94.4%
8 60 60 1 0 0 1 13 60 0 o o 00:0:00 022900 00:02:29 00%  983%  100.0%
9 66 sa 3 ] o 0 0 g R 0 00:00:44 00:01:35 02:49:30 00:02:55 121%  89.4%  B7.9%
10 51 50 1 1 0 0 4 50 0 a 0 00:00:18 00:00:16 00:00:00 01:54:15 00:02:17 20%  980%  98.0%
1 a8 42 1 6 0 1 2 a2 0 0 o 00:00:18 00:00:21 00:00:00 01:48:25 00.02:35 125%  958%  B7.5%
12 21 20 0 1 0 o 4 20 0 0 0 000029  00:01:26 00:00:00  00:54:50 00:02:45 48%  952%  95.2%
13 2 24 0 0 o 0 0 24 o o 0 00:00:13 000000 0O:00:00 01:02:07 00:02:35 00%  100.0% 100.0%
14 84 &6 2 18 o 2 2 66 0 0 0 00:00:37 00:10:02 00:00:00 03:3813 000318 214%  B33%  78.6%
15 78 64 0 14 a 0 g 54 0 0 0 00:00:36 00:01:51 0:00:00 02:19:22 00:02:11 17.9%  91.0%  821%
16 68 84 1 4 a o 1 g oo o 00:0048 000145 00:00:00 025137 000241 59%  838%  841%
17 71 B4 2 7 0 g 8 64 0 0 o 00:00:44 00:04:50 00:00:00 02:54:09 00:02:43 08%  B7.3%  901%
18 56 50 1 6 0 0 3 50 0 0 0 00:01:07 00:00.48 00:00:00 02:58:36 00:03:34 107%  B75%  893%
19 36 35 D 1 0 0 10 35 0 o a 00:00:39 00:01:55 00:00:00 01:19:56 00:02:17 28%  88.9%  97.2%
20 23 21 1 2 0 0 1 21 0 0 0 000033 Q00122 000000 01:10:32 00:03:22 87%  913%  913%
21 72 67 1 5 0 0 4 67 0 0 0 00:00:21  00:0243 00:00:00 03:33:39 00:03:17 63%  931%  931%
22 72 72 0 0 0 0 4 72 0 0 0 00:00:31 00:00:00 00:00:00 02:40:04 00:02:13 00%  931%  100.0%
2 62 51 3 1 0 0 5 61 o 0 0 00:00:12 00:00:53 00:00:00 03:12:46 00:03:10 16%  984%  9BA%
24 83 68 o 5o 0 o 0 68 o 0 0  00:00:45 000214 00:00:00 030534 000245 18.1%  843%  81.9%
25 58 56 1 2 0 0 o 56 a 0 0 000023 00,0048 00:00:00 03:01:00 00:03:14 34%  966%  96.6%
2% 31 31 0 0 0 I 13 3 0 0 0 00:00:14 00:00:00 00:00:00 00:56:18 00:01:49 00%  968%  1000%
27 31 29 1 2 0 0 2 29 0 0 0 00:00:16 00:00:28 00:00:00 01:31:23 00:03:00 65%  96.8%  935%
28 69 1 2 a 0 g 89 0 0 0 00:00:21 00:02:43 _ o3:5236 Q00322 28%  930%  97.2%
29 69 2 3 o o 6 e o o o weonon Qo245 ? 02:58:18 00:02:35 104%  805%  89.6%
30 61 0 0 0 0 5 &1 0 0 0 00:00:14 00:00:00 02:24:32 00:02:22 0.0%  95.1%  100.0%

3 127 0 7 o 0 0

11



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY) P112 - Link Dispatch

8/1/2020 - 8/31/2020 - 04:30 - 23:45

Creatzd on 9/4/2020 11:12:42 AM tm

Average
B ACD ACD calls Calls Calis Cails Calls —— Answered Answered Answered Answered Average speed ::::3: Average delay ACD I'-landling ACEEI Abandon Serviie Aaswer
Activity period calls abandoned abandoned . by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon . % level % %
offered (shart) {long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
(hh:mm:ss)
1 25 19 a G Q i} 0 19 a 0 n 00:00:39 00:06:53 ﬂﬂ'ﬂﬂ:ﬂd 00:24:50 00:01:18 24.0% 80.0% 76.0%
2 14 7 0 7 a o 0 7 ] [¢] D 00.00:06 00:05:57 00:00.00 00.10:39 00:01:31 50.0% 57.1% 50.0%
3 76 a7 1 g [¢] 1 0 aer a )] 0 00:00:35 0D:05:46 00:00:00 02:22:03 00:02:07 11.8% 80.3% 88.2%
4 51 46 0 s li] a o 46 0 o 0 00:04:47 00:00:00 01:15:04 00:01:38 9.8% 90.2%  90.2%
5 71 70 1 1 0 0 0 70 0 0 0 T 000018 00:00:00 02:2346  00:02:03 4% 972%  9A6%
5] 57 7 1 0 a 0 0 57 0 0 0 00:00:11 00:00:00 00:00:00 01:31:44 Q0:01:37 0.0% 100.0%  100.0%
7 68 67 o] 1 a 0 a 67 ] 0 0 00:00:12 00:00:21 00:00:00 01:27:32 00:01:18 1.5% 97.1% 98.5%
B 35 31 1 4 0 0 0 10 0 0 000021 00:0148 00:00:00 0001:12  114%  943%  8B.6%
g 19 13 0 6 0 1 a BEEER 60 0 0001:17  00:05:26 00:00:00 00,0045  316%  57.9%  68.4%
10 61 50 a 1 4] 2 a S0 0 0 0 00:00:32 00:02:58 00:00:00 01:29:14 000147 18.0% B3.6% 82.0%
11 a1 73 o 8 0 5] 0 73 a 0 o 00:00:59 00:01:32 02:00:57 00:01:39 9.9% 80.2%  90.1%
12 68 86 0 2 0 0 6 66 0 o 0 00:0027 00:00:52 004 0155249 00:01:43 20%  926%  97.1%
13 55 34 i 1 o a 1 = o o o omoo20 oD 00:0000  01:3849  00:01:50 18%  927%  982%
14 53 53 1 (4] a 0 0 53 0 0 a 00:00:14 00:00:00 00:00:00 01:20:26 00:01:31 0.0% 98.1%  100.0%
15 32 27 0 5 0 0 a 27 (1} 0 a 00:00:30 00:02:10 00:00:00 00:55:25 00:02:03 15.6% 84.4%
16 7 15 0 2 0 0 1 15 0 0 0 oo003s 00:01:35 0001:45  11.8% 88.2%
17 63 62 0 1 0 1 3 62 0 0 0 000029  00:00:58 : 05: " oo01:04 16% 98.4%
(1] 62 58 1 4 o o a 58 4] ) 0 00:00:24 00:07:27 00:00:00 01:21:51 00:07:25 65% 93.5%
19 76 75 a 1 0 1 5 75 0 a 0 00:00:29 00:01:42 00:00:00 01:53:08 00:01:31 1.3% 98.7%
20 88 75 i} 13 0 4 12 75 a il 0 00:00:28 00:04:18 0C:00:00 02:10:05 00:01:44 14.8% 35.2%
21 81 77 a 4 0 1] o 77 a o] @ i 00:00:23 7 00:.02:12 00:00:00 01:55:04 00:01:30 4.9% 95.1%
22 2 20 0 2 o Q 7 20 a 0 0 00:00:18 00:04:47 00:00:00 00:30:58 00:01:33 9.1% 90.9%
23 17 17 0 a o 1) 1 17 Q 0 Q 00:00:09 00:00:00 00:00:00 00:21:53 00:01:17 0.0% 100.0%  100.0%
24 63 62 0 1 0 a 0 62 4] 0 0 UQ:DU:‘\T 000043 00:00:00 ____qW' 21L - 00:01:20 ~ 1.E% 96.8% 98 4% i
25 66 0 2 0 a 0 64 0 0 0 00:00:39 00:00:46 000000 013100 00:01:25 30%  924%  970%
26 52 51 1 1 o] 1] 2 51 4] 0 a 00:00:12 00:00:43 00:00:00 071:0546 00:01:17 1.9% 98.1%  98.%
27 51 50 Q 1 0 0 0 50 0 0 a 00:00:20 00:00:34 00:00:00 21941 00:02:48 2.0% 96.1% 9B.0%
2 59 56 0 3 o 1 4 56 0 0 0 00:00:44 00:06:23 : _Onaedn 000143 5.1% 831% 94.9%
29 29 29 0 a o 0 0 29 4] 0 Q B 00:00:19 00:00:00 A 00:46:42 00:01:37 0.0% 96.6%  100.0%
30 3 3 0 a2 t] o0 5 3 0 0 4] 00:00:10 00:00:00 00:00:00 00:01:53 00:00:38 0.0% 100.0% 100.0%
1 51 48 1 3 0 0 5 48 0 0 0 00:00:00 01:13:03 DO:D 5.9% 96.1% 94.1%
1566 1462 g i) 12 62 (1] 0 (i} 90.6% 93.4%

1”n
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations
8/1/2020 - 8/31/2020 - 04:30 - 23:45

Created on 9/4/2020 111429 An by SN

ACD ACD calls Calls Calls Callé
Activity period calls abandoned abandoned
handled interflowed
offered (short) (long)
1 10 o 1 0 o
2 24 24 0 a 1]
3 78 56 o 22 0
4 67 &4 3 3 0
5 65 61 4 4 0
b 54 50 0 4 1]
7 47 45 1 2 o
8 38 kL) 0 3 0
9 26 26 0 0 o
a 74 71 2 3 0
1 79 75 2 4 a
12 36 54 1 2 a
13 59 57 0 2 a
14 49 46 1 3 0
15 39 36 1 3 0
16 47 47 i} 0 0
17 78 70 1 &g 0
18 74 64 2 10 0
19 a2 &7 3 15 0
20 81 68 1 13 a
21 67 52 1 5 a
22 33 32 0 1 a
23 36 36 2 0 o]
24 69 68 2 1 0
25 64 &1 3 3 0
26 56 55 0 1 [}
27 46 44 1 2 0
28 46 39 o 7 0
29 28 27 0 1 0
30 28 28 0 0 0
2 b 0
Totals 16596 1571 (1]

Calls
requeued

1
0
2
0
[H]
0
0
0
8
1
0
1
0
0
0
(1]
.
0
0
1]
0
0
0
]
-
;
0
Q0
0
0
a
8

Queus

unavailable

!
W ow o
|
‘

=

]

I
NS D -

=

RO = 00 b W @O

[ER )

= Rl - VR

Answered
by ACD
group 1

40
L7
56
64
61
s0
45
35
"%
7
75
54

Answered Answered Answered Average speed :::;?:
by ACD by ACD by ACD of answer
group 2 group 3 group 4 (hh:mm:ss) abandon
(hh:mm:ss)
o o “o oot aooooo

] 0 0 00:00:33 00:00:00
0 o o] 00:02:41 00:03:17
0 0 0 00:00:12 00:00:43
0 0 0 000044 0001:37
0 0 0 00:00:46 00:02:18
0 0 0 00:00:07 00:00:17
o 0o 0 00:00:32 00:03:40
0 0 0 oD000E  00.0000
0 o 0 00:00:25 00:071:34
0 0 0 00:00:11 00:01:10
o0 0 00:00:10
o 0 0 000008 00:01:
o 0 0 00:00:11 00:00:48
0 a o] 00:00:13 00:01:02

L o 0000716 00:00:00
a 4] o 00:00:52 00:02:46
1] [4] 1] 00:00:15 00:07:53
i} o] o 00:00:22 00:28:50
0 0 0 00:00:20 001657
0 0 a 00:01:04 00:01:14
1] 0 a 00:00:08 00:00:30
1] 0 0 00:00:07 00:00:00
0 G 1]

o 0 0
0 a 0 00:00:27
0 Q 8] 00:00:27 00:00:20
0 Q 0 00:00:19 00:03:30
0 0 0 00:00:15 00:00:53
a 0 o 00:00:28 00:00:00
0 0 0 00 00:00:27
0 0 0 3 00;07:20

n

Average delay ACD handling
to interflow

(hh:mm:ss)

000000

o

00:00:00
00:00:00
00:00:00
00:00:00
Qo:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
[«

:00:00
00:00:00
00:00:00

~00:00:00

" 00:00:00

00:00:00
00:00:00

00.00:00

00:00:00
00:00:00
00:00:00

_ 00:00:00

00:00.00
00:00:00
00:00:00
00:00:00
00:00:00
0:00:00
00:00:00

time
(hh:mm:ss)

02:06:20
01:23:52
04:16:48
03:29:112
02:46:07
02:42:13
02:11:44
01:37:59
01:11:41
03:16:36
02:30:54

01:58:44

02:41:05
02:25:26
01:16:44
01:55:21
024717
0z:18:13
02:26:54
02:55:49
03:00:31
00:47:24
10:56:35
_02:39:08
02:11:37
0z2.18:21
01:58:51
025332
00;53:58
01:16:43
03:01:57

A;erage
ACD
handling
time

00:03:10
00:03:30
00:04:35

000316

00:02:43
00:03:15
00:02:56

LA

00:02:45
00:02:46
og:02:m

~ 00:02:12

00:02:50
00:03:10
00:02:08
:02:27
00:02:23
00:02:10
00:02:12
00:02:35
00:03:03
00:01:29
00:01:34

~ D0:02:20

00:02:53
00:02:41

Abandon
%

(hh:mm:ss)

00
0.0%
28.2%
45%
6.2%
7.4%
23%

7.0%

T 00%

4.1%
5.1%
3.6%
34%
6.1%
7.7%
0.0%
C103%
13.5%
1B.3%
16.0%
7.5%
3.0%
0.0%
1.4%
4.7%
18%
43%
15.2%
36%
0.0%
45%
7.4%

Service
level %

97.5%
91.7%
60.3%
98.5%
83.1%
85.2%
100.0%
809.5%
100.0%
91.9%
98.7%
96.4%
100.0%
100.0%
97.4%
97.9%
34.6%
91.9%
84.1%
88.9%
776%
100.0%
100.0%
97.1%
93.8%
94.6%
95.7%
87.0%
100.0%
92.9%
95.5%

Answer
%

100.0%
100.0%
71.8%
95.5%
93.8%
92.6%
95.7%
92.1%
100.0%6
95,95
94.9%
96.4%
96.6%
93.9%
2.3%
100.0%
89.7%
86.5%
81.7%
84.0%
82.5%
97.0%
100.0%
98.6%
95.3%
98,2%
95.7%
84.8%
9645
100.0%
95.5%
92.63%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
7/1/2020 - 7/31/2020 - 04:30 - 23:45

Created on £/19/2020 4:31:40 PM by “

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Aypeage Average delay ACD handling ACD
Activity period calls AL eally abandoned abandoned callz £alls Que_ue by ACD by ACD by ACD by ACD of answer delay ta to interflow time handling
handled interflowed requeued unavailable abandon :
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (RRGras) (hh:mm:ss) (hh:mm:ss) time
= . R — o S L T
1 s} aQ 1] 0 0 o aQ 0 0 0 0 00:00:00 00:00:00 Qo:00.00 00:00:00 00:00:00
2 o] 0 0 o 0 o Q 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
E 0 0 a 0 (4] (1] 0 0 a a 0 00:00:00 00:00:00 0e:00:00 00:00:00 00:00:00
4 0 0 0 0 0 0 0 0 0 0 0 000000 00000 000000 000000  00:00:00
5 0 0 0 0 0 a 0 0 0 0 0 ~ 00:00:00 | 00:00:00 00:00:00 00:00:00 -00:
6 o 0 1] 0 0 a 0 0 0] 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
7 a 0 0 0 0 a 0 o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00
8 0 a Qo 0 [} 0 0 0 0 +- 0 0 o 3 00:00:00 - __GO?OO:UU ~Oo:po:00 00:00:00
9 0 0 0 0 0 0 o 0 0 0 0 00:00:00 00:00:00 000000 O0:00:00 00:00:00
10 ) 0 0 0 1] il 0 0 0 a a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
1 0 o 1] 0 0 0 ) 0 0 0 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00
12 0 0 0 0 0 0 0 0 0 0 0 00:00:00 000000  00.00.00 00:00:00 D0:00:00
13 0 0 0 0 4] 1] o] 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
i4 o 0 a 0 8] a 0 o] a 0 0 000000 00:00:00 00:00:00 00:00:00 00:00:00
15 67 61 Q 6 0 a 0 61 0 0 0 00.00:22 00:01:20 00:00:00 01:3818 00:01:37
16 62 a1 0 E 0 0 0 61 0 0 0 0mooar ‘000000 01SE40 000157
17 55 54 1 1 i 0 0 54 0 0 o 00:00:00 000000 01:08:56 00:01:18
18 29 24 1 3 0 1 4] 24 0 0 0 00:00:10 00:03:44 00:00:00 a0:32:41 00:01:22
19 16 15 0 1 0 o 0 15 0 o 0 00:02:19 00:03:41 00:00:00 00:17:53 00.01:12
20 51 44 0 7 0 0 0 a4 0 0 0 0000:37 000236 0OODOD 012751 00.02:00
21 76 69 0 7 0 1 0 ) 69 B 0 0 0 00:00:29 00:01:48 0e:00:00 01:42:13 00:01:29
22 T2 71 0 1 0 0 0 71 0 o] 0 00:00:17 00.02:23 00:00:00 01:57:01 00:01:39
23 58 56 a 2 0 1 0 56 0 0 0 oD:.00:20 00:.00:28 00:00:00 01:24:56 00:01:31
24 76 &7 0 9 0 1 0 67 0 0 0 ~o000:11 00:02:05 000000 013623 000126
25 24 22 0 2 0 0 0 i "o 0 0 00:00:07 101:10 00:00:00 00:20:06 00:00:55
26 14 10 0 4 o 2 a 10 [ 0 0 00:00:06 00:05:14 00:00:00 00:17:15 00:01:44
27 51 47 0 4 0 (1} 0 47 0 ] o 00:00:26 00:01:28 00:00:00 01:30:70 00:01:55
2B 50 38 0 12 o 1 a 38 0 0 o 00:01:30 00:03:56 00:00:00 . ol3n21
29 55 55 0 0 © 0 o ] o o 0  0000:08 000O0: 00:00:00 01:06:19
30 59 54 0 5 a 0 0 0 0 0 00:00:18 00:00:00 01:36:05
o4 43 0 21 i} 1 0 0 0 0 00:00:00 01:09:37
r 0 8 0 1] 0 0 00:00:29 21:16:25

M

Abandon
%

00%
00%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
00%
00%
0.0%
0.0%
0.0%
9.0%

16%
18%
17.2%
63%

13.7%

9.2%
14%
34%
1.8%
8.3%
28.6%
7.8%
24.0%

T 00%
B.5%
32.8%

Service
fevel %

100.0%
100.0%
100.0%

1000%

100.0%
100.0%
100.0%
100.0%
100.0%%
100.0%
100,04
100,0%
100.0%
100.0%
94.0%
96.8%
100.0%
828%
B1.3%
824%
88.2%
97.2%
98.3%
94.7%
100.0%
78.6%
94,7%
76.0%
100.0%
93.2%
65.6%

Answer
%




Queue Performance by Day of Manth

ICENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link Reservations

7/1/2020 - 7/31/2020 - 04:30 - 23:45

Created on 8/19/2020 4:29:58 PM by VS EEENEEND

ACD
Activity period calls
offered

1 o]

2 0

3 0
4 ]

5 0
& 0

7 0

8 o
g o]
o0 o
1 0
12 8]
13 0
14 a
15 41
6 65
17 34
18 28

ACD calls
handled

CoCc oo ocoCcCOoO0cOoOocoooo

;N W w
© = ow®

Calls
abandoned
{short)

M= Q-0 mNMMNuNS D~ - NMWhNSODO0OO0OO0O0oOO0OCOo G o o

Calls
abandoned
(long)

M == hbohDowovo - 00MNMWODODOOOCOOO0OO04QOAO OO

Calls
interflowed

O ©O 0O C 0000000000000 00DDOO0OC0OOD OO

Calls
requeued

0o O0OCc o000 DODOCOOCOSD

o - - 00000 =000C

Queue
unavailable

| ! |
mEbE ol wsnwunmuoooocooocoooocoe e e

Answered Answered

by ACD by ACD
group 1 group 2
o 0
0 0
o 0
o 0
0 ]
o a
a 0
o0
o ~paae
0 0
0 0
o 0
) ¢}
0 1]
38 0
& 0
34 0
28 0
24 a
63 0
72 ]
42 a
59 a
80
a7 0
21 1]
50 (1]
62 0
46 0
0
0
0

11

Average
Answered Answered Average speed Average Average delay ACD handling ACD .
delay to ¢ : g Abandon Service
by ACD by ACD of answer batid to interflow time handling @ {eiei s
group 3 group 4 {hh:mm:ss) i (hhzmm:ss) (hh:mm:ss) time e
(hh:mm:ss)

. ) . ~ (hhimmuss)
0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:00 00:00:00 Q0:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00.00:00 000000 000000  00:00:00 00:00:00 0.0%  100.0%
0 o 000000 000000 000000  00:0000 00:00:00 00%  1000%
0 0 0o:o0:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:00 00:00:00 oD 000000 00%  100.0%
0 0 00:00:00 00:00:00 00:00:00 00%  1000%
a 0 00:00:00 00:00:60 00:00:00 00:00:00 00:00:00 0.0% 100.0%
a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
] o 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:00° 000000  00:00.00 000000 : 00%  1000%
o] 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0%
0 0 00:00:29 00:00:35 00:00:00 01:44:01 00:02:44 7.3% 95.1%
0 0 00:00:11 00:01:21 00:00:00 024410 00:02:36 1% 96.9%
[} o N 00:00:14 00:00:00 00:00:00 ) 18 00:03:09 0.0% 100.0%
a 0 00:00:06 00:00:00 00:00:00 01:13:28 00:02:37 0.0% 100.0%
a 0 00:00:05 00:00:13 00:00:00 01:19:48 00:0320 4.0% 100.0%
0 0 0 00:0449  00:00:00 02,5509 00:02:47 16%  96.9%
o 0 -00: 00:04:21 00:00:00 03:37:50 00:03:02 1% 75.0%
0 0 00:00:34 00:03:12 00:00:00 02:02:12 00:02:55 6.7% 84.4%
0 0 000012 00:00:00 00:00:00 02:26:52 00:02:29 0.0% 98.3%
0 0 000022 00:00:00 025130 000330 00%  939%
0 0 00:00:13 Q0:00;50 a12:3 00:02:47 12.9% 96.8%
0 a 00:00:06 00:00:00 00:00:00 01:05:46 00:03.08 0.0% 100.0%
0 a 00:00:11 00:01;27 00:00:00 02:07:53 00:02:33 74% 96.3%
0 o B . 0%om1:20  Oo00:00 231 08 1.6% 2B.4%
0 o 0030 0000:45 00:00:00 02:23:07 03.07 98%  922%
Q 1} 00:00:16 00:00:13 00:00:00 02:14:59 00:02:27 1.8% 94.6%
0 0 00:00:14 00:00:54 00:00:00 00:02:43 4.1% 98.0%

(1} 0 00:00:19

Answer
%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
6/1/2020 - 6/30/2020 - 04:30 - 23:45

Created on 7/20/2020 12:25:42 PM by h

Average
» ) ACD ACD calls Calls Calls calls il isiie Answered Answered Answered Answered Average speed '::; ':i: Average delay ACD I:andling Acl'.) Abnden SEviss ARswes
Activity period  calls abandoned  abandoned N by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon : % level % %
offered (short) ({long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
. — R o . (hhmmss)
1 o b 0 o 0 o o o o o 0 Q0:00:00 00:00:00 00:00:00 an:00:00 10:00:00 00%  1000% 00%
2 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 a 0 0 0 0 0 0 0 00:00:00 000000  00:00:00 000000 000000 00%  1000%  00%
5 0 0 0 0 0 0 0 o o o 0 000000 000000  00:00:00 00:00:00 00:00:00 00%  1000%  D00%
6 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
7 0 a 2 0 0 0 0 0 0 0 ) 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
8 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000%  00%
a 0 0 o o o oo o 0 o o 0COZ00  0C:00:00 00:00:00 " oo:00:00 00:00:00 0.0%  1000%  0.0%
10 0 0 0 0 0 0 ) 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
1 0 0 0 0 0 0 0 0 0 0 o 00:00:00 08:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
12 0 0 0 0 0 o a 0 0 0 0 ~ 00:00:00 | 00:00:00 00:00:00 00%  1000%  0.0%
13 0 0 0 0 o 0 o o 0 T o 0 000000 000000 00:00:00 00%  1000% 00%
14 10 2 0 8 0 0 0 2 0 0 0 00:00:07 00:10:19 00:00:00 00:02:01 00:01:01 80.0%  700%  20.0%
15 16 24 i F 0 1 0 24 0 0 ] 00:00:24 00:00:39 00:00:00 00:50:24 00:01:09 43%  957%  957%
16 no 3 0 £ I R R B 36 o 0 0 00:00.10 00:03:36 00:00:00 00:32:53 000055 493%  69.0%  50.7%
17 55 55 0 i 0 a 0 55 o 0 0 00:00:09 00:00:00 00:00:00 01:10:34 00:01:17 00%  932% 100.0%
18 63 61 0 2 0 0 o 61 0 ) 0 00:0018 00:00:31 00:00:00 01:50:37 00:01:49 32%  968%  96.8%
19 55 45 0 20 0 1 0 45 0 o 0 00:01:08 00:05:18 00:00:00 01:37:00 00:02:09 308%  769%  69.2%
20 16 15 1 1 0 0 0 15 0 0 0 0002 00:00:3% 000000 _ D0:16:06 000104 63%  1000% 93.8%
21 2 15 1 7 0 0 0 15 o o 0  oo:poos 000421 000000 001932 00:0118 318%  818%  68.2%
22 60 57 7 9 0 1 o 51 0 0 o 00:00:23 00:01:56 00:00:00 01:04:22 00:01:16 15.0%  950%  850%
23 a4 13 0 1 a 0 0 a3 0 o 0 00:00:08 00:00:18 00:00:00 00:51:20 00:01:32 23%  1000% 97.7%
24 33 29 0 4 K T o ) 0 o 0 000020 00033 000000 00:48:50 000141 121%  909%  87.9%
25 43 38 0 5 a 1 0 38 o o 0 00:00:24 00:03:04 00:00:00 00:45:24 00:01:12 116%  B84%  B8.4%
26 70 54 1 16 0 0 0 54 0 0 0 00:00:32 00:02:59 00:00:00 01:36:25 00:01:47 229%  814%  77a%
27 44 12 0 32 0 1 0 12 0 0 ] 00:00:17 00:05:31 00:00:00 00211 00:01:01 77%  S00%  273%
28 18 15 1 3 0 0 0 15 0 0 0 00:00:09 00:02:37 00:00.00 002322 000133 167%  88.9%  83.3%
20 54 49 0 5 0 1 0 49 o a0 o 000018 000318 00:00:00 C0117:24 00:01:35 93%  87.0%  90.7%
30 62 58 0 4 0 1 0 58 0 a 0 00:00:26 00:05:57 00:00:00 01:43:27 00:01:47 6.5%  90.3%  93.5%
5 0 9 0 0 0 0 00:00:22 00:04:20 00:00:00 15:21:52 00:01:29°  19.8%  B5.8%

"




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
6/1/2020 - 6/30/2020 - 04:30 - 23:45

Created on 7/20/2020 12:27:19 PM by-

Average
B ) ACD ACD calls Calls Calls Calls calls i Answered Answered Answered Answered Average speed 2:;::?: A\rerage delay ACD ljandling ACD Abisriden Sernice  Answe
Activity period calls abandoned abandoned ; by ACD by ACD by ACD by ACD of answer to interflow time handling e =
offered hendled (short) (long) Imerfloued. requelied Unavalable group 1 group 2 group 3 group 4 (hh:mm:ss) abandom {hh:mm:ss) (hh:mm:ss) time R level % *
(hh:mm:ss)
e i S o o - o o . __(hh:mmss)
1 o o 0 0 0 0 o 0 0 0 o 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
2 0 0 0 0 a 0 i 0 0 0 0 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
3 0 0 0 0 0 0 ) 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  00%
4 0 0 o 0 0 0 0 0 o 0 0 00:00:00 _ 0n:00:00 000000  00:00:00  00:00:00 aos  1000%  0.0%
5 0 0 i} 0 0 0 0 o 0 a 0 00:00:00 00:00:00 00:0000 - 00:00:00 00:00:00 00%  1000% 00%
6 i 0 0 0 0 o 0 0 0 0 0 00:00:00 00:00:00 00:00.00 00:00:00 00:00:00 00%  1000% 00%
7 0 0 0 0 0 o 0 0 0 i 0 00:00:00 00:00:00 00:00:00 00.00:00 00.00.00 00%  1000%  0.0%
8 0 0 0 0 0 o 0 o 0 0 0 000000  DOO000  00:00:00 00:00:00  OD:00:00 00%  100.0%  0.0%
a 0 0 0 0 0 0 0 0 0 0 0 - 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
10 0 0 a 0 0 a 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
11 0 0 0 o 0 a 0 0 0 o 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
12 a 0 0 o 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 £0:00:00 00:00:00  00%  1000%  00%
13 0 0 0 0 0 0 o o 0 0 0 000mO0  0000:00  00:00:00 00:00:00 00:00:00 00%  1000%  00%
14 22 19 0 3 0 0 5 19 0 0 0 00:01:14 00:06:16 00:00:00 0112113 00:03:48 136%  773%  B64%
15 63 62 1 1 0 1 9 62 0 ] 0 00:00:16 00:00:21 00:00.00 03:07:02 00:02:55 16%  952%  98.4%
16 79 69 1 10 0 1 6 L) 0 0 0 00:00:31 00:01:19 00:00.00 03:14:58 00.02:50 127%  886% 87.3%
17 60 57 a3 c o 1 57 o 0 0 00:00:16 00:00:15 00:00:00 0243:36  00:0252  50%  950%  95.0%
18 71 67 0 4 0 0 5 67 0 0 0 00:01:20 00:01:34 00:00:00 03:39:49 00:03:77 56%  7T.5%  94.4%
19 57 53 0 4 0 0 E 53 0 0 0 00:00:09 00:00:45 00:00:00 02:39:41 00:03:01 70%  9B.2%  93.0%
20 32 3 0 1 0 0 4 31 0 0 0 00:00:09 00:00:54 000000 011738 00:02:30  31%  100.0% 96.9%
2 30 29 1 1 0 0 3 29 0 o o 0000:07  00:00:10 000000 017078 00:02:25 33%  1000% 967%
22 69 66 1 3 0 1 6 66 0 0 0 00:00:29 00:00:53 00:00:00 03:02:33 00.02:46 43%  013%  957%
23 48 47 1 1 0 0 ] a7 0 0 0 00:00:05 00:00:07 00:00:00 02:28:20 00:03:08 21%  1000% 97.9%
24 50 46 1 4 0 oo a6 0 0 0 00,0038 00:01:29 00:00:00 020604 000244  80%  860%  92,0%
25 68 61 6 7 0o 0 A 61 o o 0 00:00:34 00:01:43 00:00:00 02:35:09 00:02:33 103%  882%  897%
2 74 73 0 1 0 0 1 73 ] 0 0 00:00:20 00:03:31 00:00:00 03:54:28 00:03:13 14%  946%  98.6%
27 42 ap 2 2 0 0 8 a0 0 0 0 00:00:26 00:01:50 a0:00:00 01:31:12 00:02:17 4B%  929%  95.2%
28 29 29 0 0 0 0 2 20 0 0 0 000013 000000 00:00:00 013554 000378 00%  966%  1000%
29 81 80 1 1 0 1 10 " 8o ] o o 000013 0000:11 00:00:00 o332 00:02:38 12%  98.8%  988%
30 65 64 0 1 0 0 17 64 0 0 0 00:00:10 00:00:06 00:00:00 02:58:12 00:02:47 15%  985%  085%
5 0 4 0 0 0 00:00:25 A2:42:19 92.8%

i1
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
5/1/2020 - 5/31/2020 - 04:30 - 23:45

Created on 6/23/2020 3:57:04 BM by‘
S o Yy e o

- ] ACD ACD calls Calls Calls Calls Calls i Answered Answered Answered Answered Average speed ::::f: Average delay ACD Ijandling ACI? Abandan: SEFEE: AREies
Activity period  calls abandoned abandoned | . by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon . % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhemm:ss) (hh:mm:ss) (hh:mm:ss) time
- - (hh:mm:ss)
1 33 31 0 2 o 0 om0 oo © 00:02:51 00:00:00 00:42:36 00:01:22 97.0%  939%
2 34 22 0 12 0 1 0 22 0 0 0 00:06:21 00:00:00 00:24:47 00:01:08 794%  647%
3 12 10 0 2 0 o 0 10 0 0 0 00:02:24 00:00:00 00:13:39 00:01:22 833%  83.3%
2 57 54 9 3 0 a 0 54 0 0 0 00:04:12 010629  00:01:14 98.2%  94.7%
5 46 41 1 5 0 2 0 Tar 0 0 o : 000259 T o003 000128 935%  89.1%
5 47 39 0 B 0 2 0 39 0 0 0 00:00:14 00:05:25 00:48:04 00:01:14 830%  83.0%
7 30 30 0 0 0 0 ) 30 0 0 0 00:00:14 00:00:00 00:00:00 00:34:57 00:01:10 96.7%  100.0%
8 33 32 0 1 0 1 0 32 0 0 0 00:00:21 00:00:28  00:00:00 002920 00:00:55 97.0%  97.0%
9 31 30 1 1 0 0 0 30 0 0 0 00:00:10 00:00:36 00:00:00 00:42:48 00:01:26 1000%  965.8%
10 25 16 0 ] 0 0 0 16 0 0 0 00:00:14 00:04:10 00:00:00 00:20:48 000118 TE0%  640%
1 54 50 0 2 0 2 0 50 0 0 b 00:00:15 00.01:53 00:00:00 01:22:19 00:01:39 96.3%  92.6%
12 55 EC) 0 16 0 1 0 39 0 0 0 00:00:08 00:05:46 00:00:00 00:36:07 00:00:56 76.4%  709%
12 39 35 0 4 o 0 0 35 0 0 0 00:00:23 00:00:48 00:00:00 00:56:28 00:071:37 923%  B97%
14 52 52 0 0 0 1 0 52 0 0 0 00:00:00 00:00:00 01:19:05 00:01:31 262%  1000%
15 a7 a7 0 0 0 1 0 a7 0 0 0 00:00:00 00:00:00 01:00:40 00:01:17 97.9%  1000%
16 27 18 0 9 o a 0 18 0 o o 00,02:29 00:22:23  00:01:15 88D%  66.7%
17 18 10 0 8 0 o o 1 o o ] 00:14:19 a0:17:53 00:01:47 722%  55.6%
18 42 37 0 5 0 1 0 37 0 0 0 00:01:35 00:58:25 00:01:35 88.1%  88.1%
19 35 32 o 3 0 1 0 k) 0 0 0 00:00:08 00:06:28 00:00:00 00:33:19 00:01:02 97.1%  91.4%
20 27 2% 0 1 0 0 0 26 0 0 0 0000:09  00:00:20 00:00:00 0029113 00:01:07 7% 1000%  96.3%
21 54 51 0 3 0 2 0 5 0 0 0 00:00:24 00:07:18 00:00:00 01:10:12 a0:01:23 56%  907%  94.4%
22 50 48 o 2 0 1 0 48 0 0 0 00:00:17 00:02:24 00:00:00 00:57:43 a0:01:12 40%  940%  96.0%
2 23 25 2 0 0 0 0 25 a 0 0 00:00:12 00:00:00 00:00:00 00:29:42 00:01:11 00%  1000% 100.0%
4 20 6 0 14 0 1 o s 0 0 o 00:01:22  00:0334 00:00:00 001047 : 700%  450%  30.0%
25 19 12 0 7 0 2 0 12 0 0 0 00:00:17 0006:00 000000 00:16:06 368%  632%  63.2%
26 56 38 0 18 0 2 0 38 0 0 0 00:00:25 00:03:52 00:00:00 01:08:04 00:01:47 321%  T6E%  E7.9%
27 38 38 0 0 0 1 0 8 0 0 0 00:00:16 00:00:00 00:00:00 00:37:42 00:01:00 00%  974%  1000%
28 48 a2 1 6 0 3 0 a2 0 0 0 00:00:24  00:03:44 00:00:00 00:55:39 00:01:20 125%  9LT%  87.5%
29 47 43 0 a ) 2 T o 43 0 I 0000555 000334 D00:00.00 00:59:05 00:01:22 85%  915%  91.5%
0 29 24 0 5 0 0 0 24 0 0 0 00:00:11 00:01:25 00:00:00 00:28:12 00:01:11 17.2%  966%  828%
31 14 6 0 8 0 0 0 6 0 0 0 00:00:06 00:02:38 00 00:00:56 57.1%  714%  429%
5 0 0 0 0 0 00:00:17

mn



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
5/1/2020 - 5/31/2020 - 04:30 - 23:45

Created on 6/23/2020 35641 v by (RN

Average
» ) ACD ACD calls Calls Calls Calli Cille Qiisuis A ed A ed A red Answered Average speed ::;T?: Ave‘rage delay ACD I:landling ACIEI Abariden SRS Adswis
Activity period calls abandoned abandoned . by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon i % level % %
offered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) (hhmmss) (hh:mm:ss) {hh:mm:ss) time
= o o . e e (hhzmimiss) . .
I 29 27 0 2 (4] (1] 1 27 0 ] 0 0000:22 00:01:10 00:00:00 01:26:57 00:03:13 6.9% 96.6% 93.1%
2 21 21 Q 1] 2] 0 1 21 o 0 0 00:00:08 00:00:00 00:00:00 00:39:04 00:01:52 0.0% 100.0% 100.0%
3 13 13 a o 0 o 2 13 0 0 0 00:00:06 00:00:00 00:00:00 00:32:02 00:02:28 00%  100.0% 100.0%
4 49 47 2 2 0 1] 10 47 1] v} 0 00:00:09 ) 00:00.06 00:00:00 02:47:40 00:03:34 4.1% 100.0%  95.9%
5 35 35 3 0 0 1 10 35 0 0 0 onooio 000000 00:0000 01:42:71 00:02:55 00%  971%  100.0%
6 36 36 0 0 0 0 2 36 0 0 0 00:00:05 00:00:00 00:00:00 02:27:47 00:04:06 00%  1000% 100.0%
7 31 31 2 0 0 0 4 31 0 0 0 00:00:12 00:00:00 00:00:00 02:09:43 00:04:11 00%  968%  100.0%
8 50 4 0 6 0 1 2 am 0 [ 0 000038 000319 000000 022922 00:03:24 120%  860%  88.0%
g 20 19 0 | 0 0 5 1 0 0 0 00:00:23 000009 000000  00:3405 00:01:48 S0%  950%  95.0%
10 18 17 0 7 0 0 5 17 a 0 0 00:00:05 00:00:06 00:00:00 00:26:57 00:07:35 S6%  100.0%  94.4%
" 62 56 1 6 0 o 4 56 0 0 0 00:00:52 00:01:02 00:00:00 02:34:46 00:02:46 97%  80&%  90.3%
12 50 50 a 0 0 1 3 50 0 0 0 000010 00:00:00 000000 01:55:09 00:02:18 00%  980%  100.0%
13 33 32 4 1 0 1 3 32 o o o 00:00:23 000020  00:00:00 01:53:57 00:03:34 30%  909%  97.0%
14 48 4 0 7 0 0 10 41 0 0 0 00:00:31 00:02:25 00:00:00 02:58:23 00:04:21 146%  B75%  854%
15 32 n o] 1 o] o 4 ] [} u} 0 00:00:18 00:02:32 00:00:00 01:32:32 00:02:59 3.1% 90.6% 96.9%
16 2 19 0 2 0 0 2 19 0 0 0 000019 000701 000000 004737 00:02:30 95%  952%  905%
17 10 10 0 0 0 0 2 a0 o 000006 000000 00:00.00 00:15:09 00:01:31 00%  1000% 100.0%
18 3g 37 ] 1 0 1 3 37 0 0 0 00:00:24 00:05:32 00:00:00 01:37:44 00:02:38 26%  B95%  97.4%
19 36 32 2 4 0 ] (1] 32 a 0 1] 00:00:35 00:00:15 00:00:00 01:51:10 00:03:28 11.1% 91.7% 88.9%
20 3 30 2 1 0 a 5 20 0 0 0 a0:00:24 00:02:56 00:00:00 01:471:45 00:03:24 32%  935%  96.8%
21 42 Py 1 1 0 0 T 41 0 0 a 00:00:33 " 00:01:26 00:00:00 02:23:09 00:03:29 24%  90S%  97.6%
22 57 45 0 12 a 2 16 45 o 0 [a] 00:01:17 00:02:07 00:00:00 02:30:42 00:03:21 21.1% 78.9% 78.9%
23 16 16 0 0 0 0 a 16 0 0 0 00:00:15 00:00:00 00:00:00 00:40:31 00:02:32 00%  938%  100.0%
u 24 24 0 o 0 D 3 2 0o 0 0 000005 000000 000000 003101 00018 0.0%  100.0% 1000%
2 7 26 1 1 0 1 3 =% 0 0o 0 000008 000058 000000 00:55:57 00:02:09 37%  1000%  96.3%
26 56 53 0 3 0 1 15 53 o o 0 00:00:16 00:01:46 00:00:00 01:56:45 00:02:12 S4%  946%  946%
27 43 M 1 2 8 2 3 Py 0 o o 00:00:40 00:02:58 00:00:00 01:55:05 00:02:48 47%  907%  95.3%
28 59 49 0 10 0 0 10 19 0 o 0 00:00:50 000214 000000 02:49:28 00:03:28 168%  847%  B3T%
29 a7 42 1 5 0 0 2 a2 0 0o 0 00:01:22  00:00:36 00:00:00 02:13:37 00:03:11 10.6%  B09%  B9.4%
30 22 21 1 1 a 1 14 21 0 0 a 00:00:10 00:00:26 00:00:00 00:40:04 00:01:54 45%  1000%  95.5%
15 0 0 0 4 14 0 0 a 00:00:05 00:00:09 : 00:32:38 67%  1000% 93.3%
Totals 1071 1000 0 0 0 0 00;00:28 00:01:46 49:32:57

mn
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ueue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
4/1/2020 - 4/30/2020 - 04:30 - 23:45

Created on 5/19/2020 10:36:41 AM by SN

Activity period

W 0N W R W N -

ACD
calls
offered

27
37
43
23
15
54
N
45
35
42

a5
24

ACD calls
handled

Calls
abandoned
(short)

- = 000 0CDO0—=0ON—= OO0 — —

L= = =]

0
1
1
0
0

Calls
abandoned
(long)

-
P = B T - T TN )

Q- wo wo =

o [ =N Y

Calls
interflowed

= e = R - - - B o T T O e = == I =

Calls
requeued

-

OAD—'DGDDO—‘DQODNQQDGDDO—IN--OJDQ-I‘

Queue
unavailable

N

-
=]

FRl & & v 2 L = won

MR O W E R NO v B

Average
Answered Answered Answered Answered Average speed '::::f: Average delay ACD handling ACD
by ACD by ACD by ACD by ACD of answer abandon to interflow time handling
group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hhzmm:ss)
: —— o (hh:mmss)
26 0 0 0 00:00119 00:01:10 00:00:00 01:24:34 00:03:15
27 0 0 a 00:01:12 00:04:10 00:00:00 01:17:03 00:02:51
34 0 a 0 00:01:10 00:02:26 00:00:00 01:32:00 000242
20 0 o o 000005 000142 000D:0D 00:58:01 00:02:54
15 o 0 0 00:00:12 000000 000000 00:33:22 00:02:13
40 0 0 0 00:02:14 00:02:43 00:00:00 05:01:21 00:07:32
29 o] 0 0 00:00:15 0o:0n:58 00:00:00 02:04:24 00:04:17
B D 000022 003134 000000 oo
30 o 0 Q 00:0 01 a0:04:47 00:00:00 00:02:21
37 0 o Q 00:01:41 00:04:54 00:00:00 02:00:30 00.03:15
1 0 a 0 00:00:08 00:00:18 00:00:00 00:16:29 00:01:30
15 0 0 0 00:00:1 0 _90_00_00 . to:0oeo . __00.‘30:45 00:02:03
39 0 0 0 00:00:05 00.01:38 00:00:00 02:21:45 00:03:38
45 o] 0 0 00:00:20 00:02:00 00:00:00 02:06:15 00:02:48
29 0 0 a ao:00:15 00:00:00 00:00:00 a0:55:41 00:01:55
LI 0 0 00:00:17 00:00:48 _0p00:C0 010647 00033
36 o a0 0 00:02:25 0002:50 00:00:00 01:47:04 000253
8 a 4] 1} 00:00:05 000017 00:00:00 00:12:16 02:01:32
13 a 0 0 00:00:04 00:00:00 00:00:00 00:34:46 00:02:40
41 a 4] 0 00:00:54 00:06:11 00:00:00 02:32:41 00:03:43
26 0 0 o 00:00:07 00:00:00 00:00:00 01:04:49 00:02:30
30 o] 0 a 00:00:13 00:04:44 00:00:00 01:32:07 00:03:04
29 0 0 o] 00:00;14 00:01:57 00:00:00 01:43:51 00:03:35
3 0 0 0 00:00:28 _00:02:09 ~ 00:00:00 _ D1:52:48 00:03:38
0 0 0 0 000012 0000:00 00:00:00 00:15:51 000135
14 0 0 0 00-00:07 00:00:00 00:00:00 00:36:46 00:02:38
41 o] 0 0 00:07:39 00:00:46 00:00:00 0149:38 00:02:40
45 0 0 0 00:00:10 00:00:00 00:00:00 01:44:23 00:02:119
22 0 0 o 00:00:30 i 00:00.00 01:28:14 00:04:01
0 0 0
B39 (] (1] (]

1n

Abandon
%

37%

27.0%
20.9%
13.0%
0.0%
25.9%
6.5%

0%

14.3%
11.9%
8.3%
0.0%
11.4%
2.2%
0.0%
_50%
30.8%
11.9%
0.0%
18.0%
0.0%
91%
3.3%
16.2%
0.0%
0.0%
4.7%
0.0%
8.3%
11.6%

Service
level %

92 6%
757%
76.7%
95.7%
100.0%
57.4%
90.3%
88.9%
7%
85.7%
100.0%
100.0%
97.7%
93.5%
96.6%
200%
76.8%
100.0%
100.0%
T40%
100.0%
90.9%
96.7%
89.2%
100.0%
100.0%
837%
97.8%
95.8%
83.7%

Answer
%

S0.9%
96.7%
83.8%
100.0%
100.0%
95.3%

100.0%
91.7%
86.0%
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Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
4/1/2020 - 4/30/2020 - 04:30 - 23:45

Created on 5/19/2020 10:33:24 AM hy-

et ) ACD ACD calls Calls Calls Cills p— Giileia Answered Answered Answered Answered Average speed
ctivity period  calls handled abandoned abandoned | N by ACD by ACD by ACD by ACD
interflowed requeued unavailable
offered {short) (long) group 1 group 2 group 3 group 4
i 2 32 0 0 0 o 0 2 o o
2 23 23 0 s} 0 0 u] 23 0 a (4]
3 43 42 a 1 0 0 o] 42 0 1] 0
4 18 17 2 3 0 1] 0 17 0 o] 0
5 14 13 0 1 0 2 ¢} 13 0 o] 0
6 63 49 a 14 0 0 0 49 a 0 0
7 29 29 a 0 0 a 0 29 Q 4] 0
4 50 47 1] 3 0 a 0 47 Q 0 0
9 39 36 a 3 a 0 o 36 0 0 a
10 46 43 4] 3 a 0 0 43 0 0 0
i Ell 24 (1] 7 a 2 0 24 o] 0 a
12 17 13 (4] 4 4] 1] 0 13 0 0 Q
13 33 29 0] 4 0 3 0 29 0 0 o]
14 37 35 0 2 0 0 a 35 0 a o]
15 43 38 0 5 0 0 0 38 0 a 0
i6 30 26 0 4 0 1 o] 26 0 o] 0
17 £ 26 0 4 0 1 0 2% 0 0 o
18 32 32 o 0 4] a 0 32 a o] 0
19 26 9 a 17 0 0 0 9 0 0 0
20 52 48 0 4 0 ] o 48 0 1] 0
21 28 28 1 o 0 0 0 28 0 0 o
22 38 34 a| 4 0 3 0 34 0 0 0
23 2 28 o 0 0 0 0 28 0 0 0
24 34 33 o 1 0 o a 33 0 0 o]
25 23 22 0 1 o 1 -_-O- o 23‘77” R 7} ”D ‘ Ci_
26 15 10 o 5 1] 1 0 10 0 9] o
27 50 a4 2 1 0 1 a 44 a 8] 0
28 EXl 27 1} 4 0 1 0 27 a o o
29 39 33 1 6 0 0 0 3 e o o
51 51 1 0 0 2 0 51 a 0 0
8 0 0 0 0 0

n

o SO0000A

of answer
{(hh:mm:ss)

00:00:06
00:00:09
00:00:07
00:00:19
00:00:28
00:00:08
00:00:21
00:00:10
00:00:13
00:00:12
00:00:08
00:00:31
00:00:07
00:00:18

00-00:06

00:00:71
_oo:o0:1
00:00:08
00:00:22
00:00:05

00:01:11
00:00:05
00:00:11

853
2
218

000005

Average
delay to
abandon
(hh:mm:ss)
000000
00:00:00
00:00:38
00:01:15
00:01:26
00:03:30
00:00:00
00:06:32
00:01:02
00:07:49
00:06:46
00:04:06
00:05:43
00:00:43
00:03:35
_ 00:05:01
00:02:11
00000
00:05.01
00:01:49
00:00:00
QA0:07.47
00:00:00
0031:10_

00:05:00
00:01:37
00:02:53
00:03:31
00:10:20
00:00:00

Average delay ACD handling

to interflow
(hh:mm:ss)
00:00:00
00:00:00
00:00:00
00:00:.00
00:00:00
00:00:00
00:00:00
~ 00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
000000

 00:00:00

00:00:00
00:00:00
00:00:00

00:00:00
00:00:00
~ 00:00:00
00:00:00
00:

Average
ACD
time handling
(hh:mm:ss) time
o ~_(hhzmm:ss)

00:39:16 00:01:14
DO:33:37 00:01:28
00:57:55 00:01:23
00:24:00 00:01:25
00:23:37 00:01:49
01:15:39 00:01:33
00:34:38 00:01:12
01:18:50 . 00:01:41
00:45:48 00:01:16
00:59:30 00:01:23
00:30:00 00:01:15
00:18:38 00:01:26
00:36:50 00:01:18
00:36:39 00:01:03
00:47:10 00:01:14
00:21:15 00:00:49
00:3549  00:07:23
00:32:45 00:01:01
0D:14:32 00:01;37
01:02:59 00:01:19
00:47:58  00:01:30
00:36:50 00:01:05
00:47:30 00:01:42
00:01:09

00:08:33 00:00:51
00:55:26 00:01:16
00:46:44 00:01:44
00:42:34 00:01:17

00:01:14 ]

Abandon Service
% level %
0.0% 100.0%
C.0% 100.0%
23% 100.0%
5.6% 100.0%
7.1% 92.9%
22.2% 85.7%
0.0% 100.0%
6.0% 90.0%
7.7% 100.0%
6.5% 93.5%
22.6% T7.4%
23.5% 76.5%
12.1% 78.8%
5.4% 100.0%
11.6% 90.7%
13.3% 90.0%
13.3% 93.3%
0.0% 100.0%
65.4% 57.7%
7.7% 96.2%
0.0% 100.0%
10.5% 81.6%
0.0% 100.0%
29%  54.1%
43%  #13%
33.3% 93,3%
12.0% 894.0%
12.8% 90.3%
154% 84.6%
0.0% 92.2%

Answer
%

1000%
100.0%
97.7%
94,49
92.9%
77.8%
100.0%
94.0%
92.3%
93.5%
77.4%
76.5%
87.9%
94.6%
88.4%
86.7%
86.7%
100.0%
34.6%
92.3%
100.0%
89.5%
100.0%
97.1%
95.7%
66.7%
B88.0%
87.1%
84.6%
100.0%
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Queue Performance by Day of Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link

3/1/2020 - 3/31/2020 - 04:30 - 23:45
Created on 4/20/2020 2:35:05 AM by -

ACD
calls
offered

Activity period

LW~ oW b oo

Ewmao o

15

OO0 C 000 T 000 C0O00CO0O0CDO00DOoO o

¥ &

35
41

ACD calls
handled

S ocococoopoococoococoooooaooao

o L -
(=TT N -

cooeooooo

Calls
abandoned
(short)

el CC O - O0ONMNO -0 OoODOoODC OQ0COooo

Calls

interflowed requeued

Calls
abandoned Salls
(long)
Bt
o]
o]
o -
1]
0
[}

@e~ounoe - S OCwooOoooOoODOCCCOoOCcCODOCO0O0OA@QOCOC o

ClC C 0 00 D00 00000 QQO0CO0CO0CO OO o O

~

J{.ONDDGD—'D»—IDDOOQ0.0GGDODDQQGGDDGDD

Queue

unavailable

CococooooOOoODOoOD0DO0O0CO0 00O

[=]

B

w o~ ow

~N ~ s

oo oo
|
|

n

Abandon Service

%

)

Average
Answered Answered Answered Answered Average speed :::::f: Average delay ACD handling ACD
by ACD by ACD by ACD by ACD of answer W Jie to interflow time handling
group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
{hh:mm:ss)
i = e S . (hhm
0 0 0 Q 00:00:00 00:00:00 00:00:00 00:00:00 00:00:
0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
o 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
o - o a R 0 ) 00 - 00:00:00 _F)l;)tﬂ_ﬂ:ﬂ!]__ - _00:00:00 — 70(?;070:00
0 a 0 0 : 000000 000000 000000  00:00:00
0 Q 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
L . L . 00:00:00 00:00:00 oo ) 000000
0 0 0 0 00:00:00 00:00:00 00:00: 00:00:00
0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
0 o 0 0 00:00:00 00:00:00 DO:00:00 00:00:00 00:00:00
0 0 0 0 00:00:00 00:00:00 000000  00:00:00 00:00:00
0 0 0 o - 00:00:00 00:00:00 ~ oo:00:00 000000  00:00:00
9] 0 o] 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
0 a a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
0 a0 0 0000:00 00:00:00  0000:00  00:00:00 00:00:00
0 0 0 0 000000 00:00.00 00:00:00 00:00.00 00:00:00
0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00-00
[} o] 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
0 o 0 a 00:00:00 00:00.00 00:00:00 00:00:00 00:00:00
) o 0 0 000000 000000 00:00:00 00:00:00 00:00:00
0 o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
43 0 0 0 00:00:18 00:00:21 00:00:00 02:18:27 00:03:13
3 6 0 0 000007 000000 000000 012900 000237
34 a a 0 00:0013 00:00:10 00:00:00 01:44:41 00 5
40 a 0 o 00.00:27 00:01:08 00:00:00 02:41:55 00:04:03
48 a 0 0 00:00:31 00:02:36 00:00:00 02:24:17 00:03:00
24 o 0 a 00:00:10 00:01:33 00:00:00 00:59:18 8
15 o 0 o ooooz 00:00:00 000000  c@:30:02 000200
44 0 0 a 00:00:37 00:07:16 00:00:00 02:26:44 00:03:20
40 0 0 ] :00:00
322 0 (1] 0

00%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
00%
0.0%
2.0%
00%
0.05
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
00%
00%
6.5%
0.0%
2.9%
2.4%
11.1%

5.0%

level %

1000%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
1000%
1000%
93.5%
100.0%
97.1%
90.2%
87.0%
93.1%
93.3%
B6.7%
100.0%

Answer
%

0.0%
0.0%
0.0%
2.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
93.5%
100.0%
971%
97.6%
859%
828%
100.0%
97.8%
100.0%




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
3/1/2020 - 3/31/2020 - 04:30 - 23:45

Created on 4/20/2020 9:37:09 Am by SR

Average
» ) ACD ACD calls Calls Calls Calls Calls Ctiis Answered Answered Answered Answered Average speed ::;r:f: Aueraga delay ACD I_uandling ACI? Abandon Service Answer
Activity period calls abandoned abandoned B by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed regueued unavailable abandon = % level % %
offered (shart) (lang} group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) (hhzmm:ss) time
. _ _ . — (hhimeiss)
1 a 0 0 0 0 0 0 0 0 0 a 0:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
z 0 0 0 0 0 0 0 0 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
3 0 0 0 0 0 0 0 0 0 0 a 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 0 0 0 0 0 0 0 0 0 0 0 000000  00:00:00  00:00:00 000000 00:00:00  00%  1000%  0.0%
5 0 0 0 0 0 0 0 0 0 o o ooo000 00:00:00 000000  00:00:00 00:00:00 00%  1000%  0.0%
6 0 0 0 0 0 0 0 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
7 0 0 0 2 0 0 0 o 0 0 o 00:00:00 00:00:00 00:00:00 00:00:00 00:00.00 00%  1000%  00%
) 0 0 0 0 i 0 0 0 0 0 0 o 000000 00:0 000000 000000 000000  0.0%  1000%  0.0%
9 0 0 0 o 0 0 o 0 o 0 0 000000 00:004 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
10 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
it a 0 0 0 0 0 0 a 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 a0:00:00 00%  1000%  0.0%
12 0 0 0 0 0 0 0 0 o ¢ a0 0 000000 000000  0C:00:00 000000 00%  1000%  00%
13 0 0 0 0 0 0 0 0 0 0 o 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
14 0 0 0 0 0 0 0 0 o 0 0 00:00:00 00:00:00 00.00:00 00:00:00 00%  1000% 00%
15 0 0 0 0 0 0 0 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
16 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 _ 0000:00 000000 00%  1000%  0.0%
17 0 0 0 0 0 0 o 0 o o 0 00:00:00 000000 00:00:00 00:00:00 00%  1000%  0.0%
18 0 0 0 0 ) 0 0 ) 0 0 0 00:00:00 00:00:00 00:00:00 00:00.00 00:00:00 00%  1000%  0.0%
19 a 0 0 0 ) 0 0 0 0 0 0 00:00:00 Q0:00:00 00:00:00 00:00:00 00:00:00 0.0%  1000% 00%
20 a 0 o 0 0 0 0 0 0 0 0 00:00:00 000000 000000 00:00:00 00:00:00 00%  1000% D0%
21 0 0 D 0 0 0 0 0 o 0 o oooogo 00:00:00 000000 00:00:00 00:00:00 00%  1000% 0.0%
22 45 39 0 6 0 0 0 39 0 0 0 00:00:18 00:01:18 00:00:00 00:56:06 00.01:26 133%  956%  B6.7%
23 53 50 0 3 0 0 0 50 0 a 0 00:00:10 00:02:22 00:00:00 01:07:17 000121 57%  962%  94.3%
24 56 56 0 0 0 0 0 56 0 0 o 000003 00:00:00 00:00:00 011319 : 00%  100.0%  100.0%
25 58 a6 0 12 0 0 o 46 0 0 o 000014 00:04:43 00.00:00 00:55:03 207%  86.2%  79.3%
26 65 58 0 7 0 o 0 se 0 0 0 00:00:10 00:02:53 00:00:00 01:25:00 108%  954%  892%
27 87 76 0 1 0 0 0 76 0 0 ] 00:00:18 00:01:50 00:00:00 02:10:50 126%  943%  87.4%
28 55 32 1 23 0 1 0 32 0 0 0 000000 000329 0 00:44:49 _418%  7A5%  S8.2%
29 2a 23 0 0 a o 23 0 o 0 om0009 000456 o0 00:00:59 179%  B57%  821%
30 50 48 0 0 1 0 48 0 0 0 00:00:29 00:00:54 00:01:14 40%  98.0%  96.0%
31 47 47 0 0 1 0 47 0 0 0 00 00:01:47 00%  97.9%
1 0 3 0 0 0 0 129%  92.6%

n



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
1/1/2020 - 1/31/2020 - 04:30 - 23:45

Created an 2/19/2020 11:04:22 AM by —

Average
B ) ACD AED ailE Calls Calls Calls Calls I Answered Answered Answered Answered Average speed ::;r;f: Average delay ACD r-mndling ACI') Abandon Service Answer
Activity period calls abandoned abandoned Zh by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon K % level % %
offered (short) (long) group 1 group 2 group 3 group 4 {hh:mm:ss) T (hh:mm:ss) (hh:mm:ss) time
— . (hh:mm:ss)

1 0 0 0 0 0 o 0 0 0 a 0 000000 00:00:00 00:00:00 00:00:00 00.00.00 00%  1000% 0.0%
0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00.00 00%  1000%  0.0%
3 o 0 0 0 0 0 0 0 a 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
4 ) 0 0 0 0 0 0 0 0 0 0 00:00:00 D0:00:00 00:00:00 ~ 00:00:00 00:00:00 00%  1000%  00%
5 0 0 0 0 0 0 0 0o 0 0 0 00:00:00 00:00:00 00:00:00  00:00:00 00:00:00 00%  1000%  0.0%
6 o 0 0 0 0 0 0 0 0 0 0 00:00.00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000%  0.0%
7 0 0 0 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 00%
8 0 0 0 0 0 0 0 0 0 0 0 000000 00:00;00 000000  00:00:00 00:00:00 00%  1000%  0.0%
g 0 0 0 0 0 0 o 0 [} 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00%  1000% 0.0%
10 2 2 0 0 0 0 5 ] o 0 0 00:00:10 00:00:00 00:00:00 00:00:17 00:04:39 00%  100.0% 100.0%
1 57 54 2 3 0 0 2 34 0 0 0 00:00:28 00:02:39 00:00:00 03:00:45 00:03:21 53%  BGO%  94.7%
12 86 80 1 @ 0 0 8 80 0 0 0 00:01:01 00:00.00 04:16:44 00:03:13 70%  BO2%  93.0%
13 177 168 7 a 0 0 13 169 0 0 0 00:00:31 00:00:00 08:37:04 00:03:04 45%  BB7%  95.5%
14 127 134 7 3 ) a 13 134 0 0 o 00.00:18 00:01:38 00:00:00 07:26:39 00:03:20 22%  956%  97.8%
15 121 107 5 14 0 0 2 107 0 0 0 00.00:08 00:07:51 00:00:00 05:33:58 00:03:07 116%  934%  884%
16 125 111 4 14 0 0 17 1 0 o0 Q00018 00:02:43 00:00:00 070728 000351 11.2%  896%  883%
17 115 103 2 12 0 3 s 103 0 o a 000026 00:02:41 00:00:00 051733 00.0305 104%  887%  B9.6%
16 50 19 2 1 0 1 4 49 0 0 0 00:00:13 0:00:06 00:00:00 02:30:05 00:03:04 20%  950%  98.0%
19 56 56 o 0 o 0 6 56 0 o 0 00:00:16 00:00:00 00:00:00 02:3749 00.02:49 00%  954% 100.0%
20 123 120 5 3 0 0 22 120 0 0 0 00:00:18 00:00:34 000000 063652 00:0318 24%  976%  976%
21 168 135 a 13 0 0 12 135 0 0 0 00:01:26 00:02:43  00:00:00 07:53:06 00:03:30 196%  708%  B04%
22 141 132 4 9 o 7 12 122 0 0 0 00:00:42 00:01:34 00:00:00 06:21:05 00:02:53 4%  851%  93.6%
23 91 89 0 2 o 1 4 g9 0 0 o 00:00:20 00:00:28 00:00:00 04:27:53 00:03:01 22%  956%  97.8%
24 a7 91 0 6 a 0 6 a1 0 0 0 00:0032 0000:17  00:00:00  06:31:26 000418 62%  928%  938%
25 63 57 0 6 0 1 4 57 0 0 0 © 00:00:44 00:02:43 000000  0341:02 000353 95%  778%  90.5%
2% 69 67 1 2 0 0 9 57 0 0 a 00:00:30 00:07:08 00:00:00 03:45:05 00:03:22 29%  899%  97I%
27 193 184 z 9 n 0 26 184 0 0 a 00:00:22 00:00:24 00:00.00 11:12:56 00:03:39 47%  933%  953%
28 172 158 2 14 o 1 15 158 0 0 0 00:00:30 0a0tid 000000 08:44:12 00:03:19 A19%  907%  91.9%
29 162 132 2 30 0 0 16 132 0 0 0 00:01:16 000322  00:00.00 07:36:50 00:03:28 185%  722%  B15%
30 138 130 2 8 0 0 13 130 0 0 0 00:00:15 00:02:09 0D:00:00 07:31:58 00:03:29 58%  949%  94.2%
3 129 79 1 50 0 0 5 79 0 0 0 00.03:21 00:04:54 00:00:00 06: 388%  40.3%  61.2%

Totals 0 8 0 0 [ 00:00:38 00:03:08 00:00:00

n



%

Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
1/1/2020 - 1/31/2020 - D4:30 - 23:45

Created on 2/19/2020 11:06:23 AM by ﬁ
o o o o . A o B Average

B ) ACD ACD calls Calls Calls Calls Calls Queue Answered Answered Answered Answered Average speed ‘:::;?: Ave!aga delay ACD I:aandling AC? Abandon Serviie Atsmer
Activity period calls abandoned abandoned | 2 by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon N % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hhzmm:ss) (hhemmzss) (hh:mm:ss) (hh:mm:ss) time
g i o o o e __(hh:mm:ss) =
1 0 4] a o] 0 0 0 il 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 1000%  00%
2 a 0 0 0 0 a a a o 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
3 a 8] 0 0 0 a 0 Q o 0 Q 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
4 1] o 0 a o] 0 o] o] 0 0 Q 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 1000%  0.0%
5 0 o 4] 0 4] [e] a o] 0 0 0 00:00:00 Uﬂ;ﬂﬂ:ﬂﬂ Ud:ODIOO 00:00:00 00:00:00 0.0% 100.0% 0.0%
6 0 0 0 a o 0 a 0 0 a 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
7 0 0 0 1] [} o] a 0 0 ] o] 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 0.0% 100.0% 0.0%
g 0 0 0 0 4] 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 _ Do:00:00 ~ 0.0% 100.0% 0.0%
a 0 a 0 0 0 0 0 o a o 0 00:00:00 00:00:00 00:00:00 00:0000  00:0000 00%  1000%  00%
10 25 23 1 2 0 1 o 23 a 1] 0 00:00:20 00:00:58 00:00:00 00:39:51 00:07:44 B8.0% 92.0% 92.0%
n 46 43 0 3 a 1 0 43 0 0 0 00:00:22 00:06:13 00:00:00 00:42:50 00:01:00 6.5% 87.0% 93.5%
12 76 ral o 5 1] a 0 il 0 0 a 00:00:28 00:01:27 00:00:00 07:24:45 00:01:12 6.6% 89.5% 93.4%
13 176 152 1 24 0 2 0 152 o] 0 a 00:01:03 00:04:34 N 00:00:00 04:05:35 00:01:37 13.6% 79.5% B85.4%
14 154 4 3 13 o 2 0 41 0 0 a 00:00:40 00:02:53 00:00:00 03:47:34 00:01:34 84% B5.7% 91.6%
15 202 169 1 33 0 1 1] 169 0 0 o] 00:00:37 00:05:28 00:00:00 04:06:03 00:01:27 16.3% B0.2% 83.7%
16 203 181 a 22 0 1 0 181 0 0 0 _ 00:00:54 00:02:12 1 04:03:47 00:0?721_ ) 10.8% 80.8% 89.2%
17 176 159 1 17 0 4 0 159 a 0 0 000045 000318 04:06:21 00:01:33 97%  G7.5%  90.3%
18 35 34 1 1 0 a 0 34 Qo 0 0 00:00:07 00:00:06 00:31:49 00:00:56 2.9% 1000%  97.1%
19 46 45 o 1 0 4] 0 45 0 4] a 00:00:72 00:00:06 00:00:00 00:36:16 00:00:48 2.2% 100.0%  97.8%
20 135 129 1 6 0 3 0 129 0 o0 00:00:28 00:02:56 00:00:00 030127 000124 44%  904%  95.5%
2 163 151 i 12 o 3 0 151 0 0 0 00:00:50 00:04:19 00:00:00 03:07:11 00:01:14 74%  B4T%  92.8%
22 239 169 1 70 0 4 a 169 a 0 0 00:01:49 00:05:25 00:00:00 04:54:41 00:01:45 29.3% 59.0% 70.7%
23 149 144 Q 5 0 4] a 144 0 0 o 00:00:16 00:01:00 00:00:00 03:47:08 00:01:35 3.4% 98.0% 96.6%
24 156 139 2 16 1 1 0 13 0 o 0 000043 0D:04:04 00:01:50 034528 00:0137  103%  865%  89.1%
28 &9 51 1 18 0 1 0 5 0 0 0 CO0030 000324 00:00:00 01:01:07 00:01:12 263%  812% 739%
26 &0 59 V] 1 1] 1 0 59 a 0 a 00:00:25 00:07:56 00:00:00 01:14:06 00:01:15 1.7% 95.0%  98.3%
27 191 177 2 14 0 3 0 177 o] 0 a (0:00:50 00:02:12 00:00:00 04:52:02 00:01:38 73% 24.8% 92.7%
28 215 14 0 21 o 1 0 194 ] 0 a 00:00:38 00:01:30 00:00:00 05:40:43 00:01:45 9.8% 85.6% 90.2%
28 219 203 0 16 o 1 0 203 0 R 0 a 00:00:55 00:03:04 00:00:00 05:38:12 00:01:40 7.3% BO.A% 92.7%
30 206 191 1] 15 0 i 0 91 0 0 0 00:00:37 00:02:20 00:00:00 05:29:19 00:01:43 7.3% B7.4% 92.7%
31 164 a 1] 1 a 143 0 0 o] 00:01:54 12.8% B4.8% 87.2%
1 (1] ] 1] 0 00:03:39 00:01:32

il



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
12/1/2019 - 12/31/2019 - 04:30 - 23:45

Created on 1/15/2020 5:21:42 P by_

Average
- . ACD ACD calls Calls Calls — Calls Cisiia Answered Answered A ed A d A ge speed ::a I:f: Avetage delay ACD i.landling ACI? Abandon: Seriiie: Arewer
Activity period calls abandoned abandoned | N by ACD by ACD by ACD by ACD of answer to interflow time handling
handled interflowed requeued unavailable abandon S % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hhemmzss) (hh:mm:ss) (hh:mm:ss) time
_ (hhimmiss) = e
1 75 51 0 14 oz o 61 0 0 0 00:00:16 00:03:55 00:00:00 01:02:55 00:01:02 187%  867%  81.3%
2 39 256 1 63 0 3 0 256 0 i 0 00:01:29 00:0313 00:00:00 07:07:11 00:01:40 197%  702%  80.3%
3 243 224 0 19 0 6 0 224 0 i o 00:00:36 00:01:30 00:00:00 05:59:37 00:01:36 7.8%  B8.5%  92.2%
4 290 229 4 60 1 4 0 29 o o 0 oo 00:03:07 05:53:57 0001:33  207%  70.3%  790%
5 253 227 2 24 2 o o a7 0 o0 0 ooop3s 00:01:39 06:00:52 00:01:35  9.5%  881%  89.7%
6 187 172 1 9 0 1 0 172 0 0 0 00:00:33 00:01:15 04:48:44 00:01:41 50%  928%  95.0%
7 93 81 1 12 0 4 0 a1 0 0 0 00:00:48 00:04:03 00:00:00 02:53:28 00:02:08 129%  817%  87I%
8 70 61 3 9 0 4 0 6 o o 0 26 000147 000000 000113 129%  91.4%  87.1%
9 252 202 0 49 1 4 0 o o o 00:0103 000233 00:00:17 05:27:14 00:01:37 194%  79.0%  80.2%
10 7 m 2 56 0 o 0 211 0 0 o 00:01:17 000315 00:00:00 05:59:02 00:01:42 238%  69.0%  76.2%
1 268 215 il 23 0 2 0 245 0 0 0 00:00:49 00:01:56 00:00:00 06:24:39 00:01:34 B6%  B36%  914%
12 249 217 0 32 0 1 0 217 0 0 o 00:00:44 00:01:50 05:28:53 00:01:31 129%  B43%  §7.1%
13 196 177 0 19 0 a 0 177 o o 0 000028 000146 .00 T 042306 00:01:29  97%  91.3%  90.3%
14 &6 57 0 9 0 3 0 57 0 0 0 00:00:30 00:01:46 00:00:00 01:17:38 00:01:22 136%  87.9%  864%
15 85 67 0 18 0 2 0 67 0 o o 00:00:23 00:02:52 00:00:00 01:23:39 00:01:15 21.2%  906%  78.8%
16 234 a7 1 13 L R a7 [ B 000250 000210 054242 000135 56%  795%  927%
17 245 221 0 2 3 3 0 a2 0 0 i 00:0153 00,0400 05:51:36 00:01:35 89%  833%  898%
18 247 192 0 48 1 3 0 192 0 0 0 00:01:52 00:01:35 05:51:19 00:01:50 19.9%  797%  797%
19 241 181 0 59 1 4 0 181 0 0 o 00:01:27 a0:0312 0D:01:50 04:57:48 00:01:39 245%  714%  751%
20 168 148 0 20 0 0 0 148 0 Q 0 0001:10 000159 000000 042101 000146 119%  768%  B81%
21 70 66 1 4 0 0 0 6 0 0 0 00:00:25 00:02:05 00:00:00 01:37:42 00:01:29 57%  920%  94.3%
22 133 105 0 28 0 a 0 105 0 0 0 00:01:05 00:04:29 00:00:00 02:20:45 00:01:20 211%  729%  78.9%
23 793 185 0 7 1 0 0 185 0 0 0 00:00:29 00:01:29 00:02:49 04:46:20 00:01:33 36%  92.2%  959%
24 160 143 0 17 o E ) 143 o 0 o oD00s5s oo 000000 042247 00010 10.6%  78.1%  89.4%
25 a1 37 0 4 0 1 0 37 a 0 0 00003 00:00:00 01:01:46 00:01:40 98%  902%  90.2%
26 144 139 0 5 ) 0 [} 139 0 0 0 00:00:18 00:00:00 03:25.03 0:071:29 35%  958%  96.5%
27 145 132 0 12 0 2 0 132 0 0 0 00:00:22 00:00:00 02:23:20 00:01:32 o0%  96E%  91.0%
28 52 48 0 4 0 2 0 18 0 0 0 00:00:46 00:03:43 00:00:00 01:05:16 00:01:22 77%  904%  92.3%
29 75 64 0 1 0 0 ) 64 0 o a 000023 00086 7000000 011502 00:01:10 147%  853%  853%
30 161 134 i 27 0 3 0 134 0 0 0 00:00:48 00:04;17 00:00:00 03:23:05 00:01:31 16.8%  795%  B32%
31 116 112 0 4 0 1 0 112 0 0 0 00:00:30 00:01:36 00:00:00 02:50:19 00:01:31 34%  914%  966%
Totals 0 0 (1] (1] 00:02:14 B6.4%

11



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link
12/1/2019 - 12/31/2019 - 04:30 - 23:45

Created on 1/15/2020 5:23:29 PM by -

o ADL el calls Calls
Activity period calls abandoned abandoned  _
handled interflowed
offered (shart) ({long)

| 81 30 2 I 0
2 174 165 1 g o
3 129 120 2 9 Q
4 126 122 3 4 0
5 115 105 1 10 0
4 99 96 1 3 0
7 64 62 2 2 0
8 a0 74 o [ 0
g 172 169 4 i e
10 157 141 3 16 a
1 126 128 1 P 0
12 137 129 5 ] 0
13 132 123 5 9 o
14 60 50 ) 1 0
15 a7 95 1 2 0
16 132 129 2 3 o
17 170 161 4 9 o
18 134 130 2 4 0
19 127 109 3 18 0
20 118 a5 2 24 0
2| 92 89 2 3 0
2 74 69 1 5 0
23 119 112 4 7 0
24 69 7 1 2 0
25 19 19 0 0 0
2 102 102 3 7 0
27 n2 104 0 8 0
28 60 48 2 12 a
29 67 62 1 5 ]
30 108 106 3 2 0
Ll 75 69 2 3 0

Totals 3345 0

Average
Calls Qiiéiss Answered Answered Answered Answered Average speed ::I:r;f: Average delay ACD I‘iam:liing ACI? Abaridan Service  Ansiier
T by ACD by ACD by ACD by ACD of answer abandon to interflow time har:dlmg % level % %
group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) time
(hh:mm:ss)
- . o a ~ e v ___(hh:mmss) I

o 1 a0 0 o 0 00:00:20 00:02:00 00:00:00 04:21:31 00:03:16 12%  926%  9Aa8
1 12 165 0 o 0 00:00:32 00:01:24 00:00:00 10:04:59 00:03:40 52%  B97%  948%
0 15 120 0 0 0 00:00:33 0001135 00:00:00 06:49:23 00:03:25 7.0%  868%  930%
1 10 122 0 0 @ 0000:17  00:00:57  00:00.00 07:16:54 000335 3%  944%  96.8%
K a 05 0 o 0 o0o0035 000210 00:0000  05:49:02 00:03:19 87%  904% 913%
1 8 96 0 0 0 . 0000118 00:03:30 00:00:00 06:02:47 00:03:47 30%  949%  97.0%
0 1 62 0 0 0 00:00:14 00:00:12 00:00:00 03:20:13 0003114 399%  953%  969%
o 3 74 0 0 0 00:00:24 00:02:52 00:00:00 04:46:38 00.03:52 75%  900%  92.5%
0 19 169 0 0 0 00:00:16 00:01:38 00:00-00 09,07:07 00.03:14 17%  958%  983%
0 0 141 0 0 o 00:00:24 00:03:15 00:00:00 07:03:16 00:03:00 102%  91.7%  89.8%
1 5 128 0 0 0 00:00:19 00:01:37 00:00:00 06:56:20 00:03:15 59% 956%  941%
o s o 0 0 00:00:18 00:03:24 000000 071478 00:03:22 58%  942%  942%
R 7 123 oo 0 00:00:47 00:05:34 00:00:00 07:22:36 000336 68%  826%  93.2%
0 13 59 0 0 ) 00:00:15 00:01:20 00:00:00 03:30:32 00:03:34 17%  98.3%  98.3%
0 13 95 0 0 0 00:00:26 00:00:30 00:00:00 04:38:19 00:02:56 21%  938%  07.9%
o 18 (I I R 00:00:17 00:00:14 00:00:00  00:04:14 23%  9s5%  97.7%
0 8 161 e a0 00:00.23 000129 0000:00 0925 00:03:31 53%  929%  947%
o 15 130 0 0 0 00:00:12 00:00:24 00:00:00 07:5745 00:03:41 0%  985%  97.0%

1 1 109 0 [} 0 00:00:42 00:23:03 00:00:00 05:52:44 00:03:14 142%  795%  858%
1 g 95 0 0 o 000109 0001S6 000040 00:03:30 202%  782%  798%

0 g &8 0 0 o 00:00:25 00:00:55  00:00:00 03:17:33 00:02:13 33%  913%  967%
0 7 69 0 0 0 00:00:20 00:01:14 00:00:00 03:28:38 00:03:01 68%  932%  932%
0 19 1z 0 0 0 00:00:51 00:01:40 00:00:00 05:27:15 00:02:55 59%  B24%  941%
0 7o 67 0 0 0 ooop2s 000238 000000 032734 000306 29%  Bed%  97.1%
0 i 19 o 0 o 000072 000000 - 00:00:00 00:36'56 00:01:57 0.0%  947%  1000%
i 13 102 0 0 0 00:01:00 00:01°57 00:00:00 051110 00:03:03 64%  83.5%  936%
0 4 104 0 0 o 00:00:40 00:01:35 00:00:00 05:27:20 00:03:09 7%  875%  929%
0 4 a8 a 0 0 CO0055 000374 000000 02:5045 000333 200%  80.0%  800%
0 s 62 0 0 0 00:01:14 00:03.48 000000 024834  00:02:43 75%  85.1%  925%
0 8 106 0 0 0 00:00:35 00:04:35 00:00:00 06:04:28 00:03:26 19%  917%  98.1%
2 3 59 0 0 a 00:00:18 00:02:07 00:00:00 04;20:07 00:03:46 80%  920%  92.0%
11 286 0 0 0 00:03:21 90.3%  93.8%

mn




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
11/1/2019 - 11/30/2019 - 04:30 - 23:45

Created on 12/19/2019 4:27:44 PM by—

Average
ACD Calls Calls Answered Answered Answered Answered Average speed Average Average delay ACD handling ACD T 3
Activity period calls AcD;calls abandoned abandoned Calls calls Que-ue by ACD by ACD by ACD by ACD of answer detay-to to interflow time handling Seniies -
Sttsead handled thort) (long) interflowed requeued unavailable grouped group 2 aroup 3 gronp 4 tihmress abandon (hhcmpnss) (hhzmmiss) i % level % %
(hh:mm:ss)
S L ) o . S e o (MM . i
1 142 110 2 32 0 0 17 110 0 0 0 00:01:46 00:03:12 00:00:00 07:43:31 00:04:13 225%  662%  77.5%
2 10 50 0 20 0 0 90 0 0 0 00:02:20 00:05:04 00:00:00 05:21:06 00:03:34 18.2%  591%  81.8%
3 106 88 1 18 0 1 12 88 0 ] 0 00:01:32 00:03:45 0D:00:00 04:41:34 00:03:12 17.0%  698%  B3.0%
4 216 186 4 30 0 0 23 186 0 0 0 00:01:25 00:02:16 000000  11:51:39 00:03:50 139%  759%  86.1%
5 166 141 5 25 0 0 17 141 0 0 o 000n07 00:02:40 000000 084716 00:03:44 151%  765%  B4.9%
6 130 m 5 19 0 1 14 111 o a 0 00:01:22 00:02:09 00:00:00 07:33:11 00:04:05 146%  T46%  854%
7 131 121 4 10 0 o 5 121 0 0 0 00:00:33 00:02:20 00:00:00 07:32:35 00:03:44 7.65%  BO3%  924%
8 137 130 0 7 o 0 15 130 0 0 o 00:0040  DO02:28 00:00:00 07:55:32 000339 5%  B47%  949%
9 76 63 2 13 0 0 4 63 0 o 00:01:20 00.04:01 00:00:00 03:02:00 00:02:53 7% 7% 82.9%
10 90 75 1 15 0 0 7 75 0 0 0 00:01:25 00:02:42 00:00:00 03:30:08 00:02:48 167% T 833%
1 162 144 1 17 1 3 12 144 0 0 0 00:00:46 00:02:34 00:04:26 00:03:21 105%  840%  88.9%
12 195 146 3 49 0 0 33 146 0o 0 0 000130 00:03:56 25.1%  69.2%  749%
13 157 114 2 23 o a0 o 14 0 0 0 oo0209 0003 00: 00:04:06  27.4%  631%  726%
14 139 120 0 19 0 1 o 120 0 ) 0 00:01:20 00:04:50 00:00:00 07271 00:03:44 137%  748%  B6A%
15 115 102 15 13 0 0 0 102 0 0 0 00:00:42 00:08:59 00:00:00 06:02:02 00:03:33 3% 922%  887%
16 122 6 1 56 0 4 7 66 0 0 2 00:04:27 000550 00:00:00 05:03:25 00:04:36  459%  459%  54.1%
17 2 71 0 2 o 0 12 7 o 0 0  om0300 000338 000000 035728 00:03:21 228%  478% T7.2%
18 145 129 2 16 0 0 13 129 0 0 0 00.00:30 00:01:16 00:00:00 09:50:30 00:04:35 110%  910%  89.0%
18 148 127 2 21 o 1 1 127 0 0 0 00:01:16 00:03:26 00:00:00 07:55:55 00:03:45 142%  736%  85.8%
20 173 124 13 49 0 0 2 124 o0 0 0 000205 000333 00:00:00 | 0821:39 000403 /% 618%  T1T%
21 116 1M 2 5 o 0 s 0 o o 000026  0001:27 0000 053112 000259 43%  914%  957%
22 117 109 0 a 0 1 8 100 0 0 o 00:00:24 00:01:29 00:00:00 06:57:49 00:03:50 65%  91.5%  93.2%
23 61 59 1 2 0 2 14 59 0 0 0 00.01:02 00:02:23 00:00:00 03:3512 00:03:39 33%  803% 967%
24 a2 70 4 - B i 70 0 o 0 000232 000151 000000 033751 000307 14.6%  707%  854%
25 172 17 2 56 0 0 17 o0 0 0 00:04:35 00:04:17 00:00:00 05:58:40 00:03:04 3245 439%  67.6%
6 123 n 3 12 0 2 6 m 0 o 0 00:00:22 00:02:51 00:00:00 06:16:39 00:03:24 98%  90.2% :
7 a9 89 5 9 1 0 9 g9 0 0 a 00:00:40 00.02:08 00:00:51 04:15:31 00:02:52 91%  B7T9%
8 22 20 0 2 0 0 8 20 0 0 0 00:00:18 00:01:21 00:00:00 011233 000338 91%  955%
29 a0 B4 0 6 0 1 3 84 0 o 0 00006 000333 000000 062323 00:04:34 57%  922%
30 64 59 1 5 0 0 1 59 0 0 0 : 00:00:00 03:29:30 00:03:33 78%  BSS%
Totals 3699 3087 2 0 0 0

mn
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Queue Performance by Day of Month
[CENTRAL COMTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
11/1/2019 - 11/30/2019 - 04:30 - 23:45

Created on 12/19/2019 4:30:29 A\ by -

Average .J-\vemge
sy 2 Ach ACD calls Calls Calls Calls Calls Queue A b A ed A ed A d A ge speed delay to AVE{?QE delay ACD I.namilmg ACI_: Abandon Service Answer

Activity period calls abandoned abandoned , by ACD by ACD by ACD by ACD of answer to interflow time handling

handled interflowed requeued unavailable abandon z % level % %
offered (short) (lang) group 1 group 2 group 3 group 4 (hh:mnss) (hhmmiss) (hh:mm:ss)} (hh:mm:ss) time
_ ) S T e cmi o (hh:mmzss)

1 183 141 2 2 a 3 0 141 a 0 0 00:01:13 00:02:14 00:00:00 04:47:50 00:02:02 230%  738%  770%
2 &5 58 0 7 0 1 0 58 0 0 a 00:00:20 00:03:25 00:00:00 01:49:15 00:01:53 923%  89.2%
3 70 68 0 2 0 1 0 58 0 0 0 00:00:28 00:01:41 00:00:00 01:10:01 00:01:02 95.7%  97.1%
4 276 218 0 58 0 2 0 218 0 0 0 00:01:52 00:03:12 00:00:00 06:4018 00:01:50 623%  790%
5 258 164 0 94 0 5 0 164 0 0 a 00:02:06 00:0451  00:00:00 05:04:44 0001351 366%  636%
6 213 193 1 20 0 1 0 193 0 0 0 00:00:56 00:02:56 00:00:00 06:46:25 00:02:06 789%  906%
7 228 207 0 7 0 3 0 207 0 0 0 00:00:51 00:01:57 00:00:00 05:50:31 00:01:42 92%  B83.3%  90.8%
8 196 175 0 2 0 1 0 175 o 0 0 000053 00:0230 000000 082826 000213 107%  842%  09.3%
] 0 a5 0 5 0 1 0 55 0 0 0 00:00:18 00:03:58 00:00:00 01:17:31 00:01:25 83%  933%  91.7%
10 80 7 0 5 0 1 0 75 0 0 0 00:0018 00:01:01 00:00:00 01:41:16 00:0121 63%  97.5%  93.8%
1 75 18 2 57 i 1 0 118 0 0 0 000052 00:07:04 00:00:00 02:52:54 00:01:28 RE%  TII% 674A%
12 273 20 2 72 0 2 0 20 0 0 0 00:01:40 00:03:56 00.00:00  05:20:14 00:01:36 264%  667%  736%
13 281 221 0 60 0 2 0 2 0 0 0 00:01:20 00:02:57 00:00:00 062230 00:01:44 214%  715%  78.6%
14 220 169 0 51 0 2 0 169 o 0 0 00:01:37 00:03:12 00:00:00 04:35:20 00:01:38 232%  67.3%  768%
15 194 173 0 21 a 2 0 173 0 o 0 00:00:31 00:02:26 00:00:00 05:46:06 00:02:00 108%  902%  89.2%
16 a3 37 0 26 0 2 0 37 0 i 0 00:00:19 000508 00.00:00 o 0D0n04  413%  T46%  S87%
7 74 58 0 16 0 3 0 58 0 0 0 00:01:35 00:07:28 00:00:00 00:01:04 216%  757%  Tad%
18 181 153 0 27 1 4 ] 153 0 0 0 00:01:25 00:04:17 00:01:54 04:40:59 00:01:50 149%  746%  B45%
i 159 141 0 18 0 2 0 141 0 0 0 00:01:0¢ 00:04:28 00:00:00 04:19:19 00:01:50 11.3%  786%  887%
2 220 167 0 a8 5 1 0 167 0 0 0 00:00:57 00:05:19 00:07:20 05810 00:01:54 8% 6B2%  758%
21 198 183 1 15 0 2 0 183 o 0o 0 000025  00:01:56 000000 04:51:54 000136 7.6%  92.9%  92.4%
22 201 157 0 44 0 1 0 157 0 0 0 00:01:12 00:03:40 00:00:00 05:36:21 00:02:09 219%  751%  78.1%
23 63 56 0 7 0 3 0 56 0 0 0 00:00:20 00:03:56 00:00:00 01:33:30 00:01:40 11.1%  857%  88.9%
24 a1 a9 1 72 o 2 0 &8 0 o0 00:00:29 00:0223  0000:00 01:34:09 000122 148%  88.9%  852%
25 238 172 2 66 ) E I o 0 00:01:17 00:0419 00:00:00 05:04:01 00:01:46 W% 702%  723%
% 224 188 0 6 0 1 0 188 0 0 a 00:01:22 00:02:31 00:00:00 05:17:24 00:071:41 161%  714%  839%
Frd 233 121 0 42 0 1 0 191 0 0 o 00:01:09 00:02:00 00:00:00 05:53:49 00:01:51 180%  738%  B20%
8 43 40 0 3 0 3 0 40 0 0 0 00:00:36 000316 000000 004511 000108 7.0%  884%  930%
29 68 64 [ 4 0 1 0 64 o o 0 00:00:36  00:02:32 00:00:00  01:52:43 00:01:46 59%  88.2% O4.1%
30 53 47 0 3 0 2 0 47 0 0 0 00:00:55 00:02:06 00:00:00 00:53:48 00:01:09 11.3%  B49%  BAT%

Totals 4871 (3 0 {1} 0 0 115:58:26 00:01:45

Ll



Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
10/1/2019 - 10/31/2019 - 04:30 - 23:45

Created on 12/6/2019 10:55:26 AM by _

Average
B ) ACD ACD alls Calls Calis calle il Queve Answered Answered Answered Answered Average speed :‘:ﬂ:f: Average delay ACD l'-landﬁng AC[-) ABaRdER  Seriice: Arsin
Activity peried  calls abandoned  abandoned % by ACD by ACD by ACD by ACD of answer to interflow time handling = &
offered handled (short) (long) interflaiad “tayueied: unavailable group 1 group 2 group 3 group 4 (hh:mm:ss) sbancla (hh:mm:ss) (hh:mm:ss) time - level % %
(hh:mm:ss) (hh &

| 283 212 1 71 o s o 21z o 0 0 aoo13e 00:03:51 "~ 00:00:00 08:35:49 00:02:26 /% 636%  74.9%
2 260 193 0 67 0 7 0 193 0 0 0 a0:01:38 00:05:52 00:00:00 06:25:40 00:02:00 /E% 669% 742w
3 204 173 0 3 0 z 0 173 0 0 0 00:01:04 00:03:29 00:00:00 05:55:43 00:02:03 152%  760%  B4.8%
4 143 130 0 13 0 1 0 130 0 0 0 0:00:59 0001557 000000 044752 00:02:13 91%  811%  909%
5 41 a1 0 0 0 0 ) T 0 0 0 00:00:15  00:00:00 000000 011242 000146 00%  975% 100.0%
6 79 a7 0 32 0 3 0 a7 0 a 0 00:00:49 00:04:44 00:00:00 00:54:00 000109 405%  72.2%  59.5%
7 m 161 1 50 0 3 0 161 0 0 0 00:01:44 00:05:30 00:00:00 04:27:21 00:01:40 237%  668%  76.3%
8 185 144 0 8 3 3o 14 0 0 0 00:00:59 000440 00,0313 040549 00:0%42 205%  773%  778%
3 155 142 1 13 0o 3 0 142 o 0 0 00:0033 000252 00:0000 050738 00:02.10 84%  839%  916%
10 174 154 0 20 o 1 i 154 0 0 0 00:00:49 00:02:56 00:00:00 06:16:54 00:02:27 115%  78.7%  89.5%
n 151 121 1 30 0 5 0 121 0 0 o 00:00:50 00:05:17 00:00:00 04:19:16 a0:02:09 199%  781%  80.1%
12 56 43 0 11 0 2 0 43 0 0 a 00:01:29 00:05:28 00:00:00 01:08:33 000136 232%  732%  7a8%
13 o 54 0 37 0 2 "o T5q 0 0 0 00:01:05 00724 000000 014221 00:01:20 407%  648%  59.3%
14 206 182 0 24 0 4 0 182 0 a 0 00:00:43 00:02:39 00:00:00 05:34:12 00:01:50 1M7%  B30%  88.3%
15 199 177 0 22 0 2 0 177 0 0 0 00:00:51 00:02:04 00:00:00 05:46:04 00:01:57 1M1%  B34%  88.9%
16 185 160 i 25 e 2 0 160 0 o 0 00:00:45 00:0219  00:00:00 020802  O0:0133  135%  B4S%  865%
17 20 199 0 2 o3 o 199 0 o 0 omposo 000351 © 00:00:00 06:3737  00:0200  95%  86.8%  905%
18 150 127 0 23 o 2 0 127 0 0 0 00:00:37 00:04:49 00:00:00 03:17:23 00:01:33 153% 847%  847%
19 58 54 1 4 a 3 0 54 0 0 a 00:00:29 00:05:38 00:00:00 071:31:53 00:01:42 69%  86.2%  93.1%
20 56 55 1 1 0 0 0 55 0 0 0 00:00-17 00:01:24 00:00:00 00:47:43  00:00:52 18%  964%  9823%
7 194 161 0 37 0 3 0 161 o 0o a a0:01:06  00:0332  0000:00 04:49:30 00:01:48 187%  742%  B1.3%
n 168 153 0 15 0 2 o 153 B 0 0 00:00:45 00:01:55 00:00:00 04:29:47 00:01:46 89%  B27% 91
23 180 157 o 23 0 i 0 157 D 0 0 00:00:31 00:03:28 00:00:00 04:26:24 00:01:42 128%  B56%  BT.2%
2 214 177 o 37 0 1 0o 177 0 o0 000052 00:00:00 04334356 00:01:33 17.3%  799%  H2.7%
25 149 132 0 17 i i o 132 0 0 0 000044 i 00:00:00 04:18:28  00:01'57 4%  832%  B886%
26 45 a0 0 5 o 3 0 0 0 0 0 00.00:51 00:00:00 01:28:28 00:02:13 1% 733%  88.9%
7 75 &6 i 7 a 3 o 68 a o 0 00:00:18 00:02:13 00:00:00 01:12:26 00:07:04 93%  947%  90.7%
28 235 191 i 44 a 6 0 191 a 0 0 00:02:03 00:03:50 00:00:00 04:37:17 00:01:27 187%  65.1%  813%
29 189 157 1 22 0 1 0 157 0 0 0 00:00:43 00:03:54  00:00:00 04:58:50 00:01:54 169%  831%  831%
30 269 196 0 73 0 6 i 196 0 o 0 00:02:09 00:05:16 00:00:00 05:51:21 a0:01:48 1% 643%  729%
31 216 200 0 16 0 1 0 200 0 0 a 00:00:44 05:35:47 74%  880%  926%

Totals 7 3 D 0 0 0 00:01:02 77.3%  833%

i




Queue Performance by Day of Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY) PS52 - Link
10/1/2019 - 10/31/2019 - 04:30 - 23:45

Created on 12/6/2019 10:57:19 AM by—

B ACD ACD calls Calls Calls Calls Calls e Answered Answered Answered Answered Average speed ::;::3:
Activity period calls abandened  abandoned _ . by ACD by ACD by ACD by ACD of answer
Sfferad handled (shart) {long) interflowed requeued uwnavailable roup-i groap2 RS et P abandon
{hh:mm:ss)
1 207 131 5 76 0 0 0 13 0 0 o ooonse 00:03:12
2 161 121 2 ao 0 1 0 121 0 0 0 00:00:57 00:02:43
3 145 107 3 38 0 0 0 107 0 0 a 0000:36 00:03:16
4 %8 86 3 12 0 1 0 86 0 0 0 00:00:29 00:06:42
5 79 65 3 14 o 0 o 65 0 0 0 00:01:37 00.02:27
6 85 69 1 16 0 0 0 69 0 a 0 00:02:18 00:03:50
7 162 135 4 27 D 1 0 135 0 a 0 00:00:57 00:04:14
8 126 103 5 23 0 0 o 103 0 0 0 | 000105 00:04:57
9 116 94 3 2 0 9 0 % 0 0 0 000116 D053
10 105 a9 3 & 0 1 6 ag 0 0 0 0n:00:23 00:01:20
n m 122 4 5 0 0 6 122 0 0 0 00:00:21 00:03:44
12 90 54 0 26 0 0 ] 64 0 0 0 00:02:12 00:02:33
13 80 70 1 10 0 0 14 70 0 o 0 00:01:38 00:02:03
1 163 152 1 i o z 17 152 0 0 0 00:00:44 00:02:19
15 135 120 2 15 0 o 15 120 0 0 0 00:02:16
18 143 106 4 377 0 1 19 106 a 0 0 000353
17 104 100 2 4 0 2 T 0 I 00,0114
18 115 99 2 15 0 a 0 0 0 00:04:55
19 &8 64 0 4 0 0 0 0 0 00:00;29 00:00:59
20 38 66 1 22 o] o] 0 0 a 00:02:37 00:08:43
21 142 128 5 14 0 0 0 0 0 0000:32 000123
22 118 96 4 22 0 0 0 0 0 00:01:49 00:01:40
2 19 97 5 22 0 0 0 0 0 00:01:32 00:02:12
2 125 17 4 8 0 7 0 o 0 000031  0001:58
25 123 107 a 16 0 0 0 0 0 00.0036 00:03:17
% 76 65 1 1 0 0 0 o 0 00.01:03 00:03:21
27 73 70 2 3 0 0 0 0 B 00:00:58 0D:02:09
28 185 151 1 34 0 2 0 0 0 00:01:11 00:07:42
2 40 0 1 0 0 0 00:03:00 00:03:35
3 32 0 0 0 0 0 au:02:11 0:02:27
3 0 0 0 0 a 00:02:56
0 o 0 0 00:03:39

m

Average delay ACD handling
to interflow
{hh:mm:ss)

L0000,

00:00:00

00:00:00
00:00:00
00:00:00

000000

00:00:00
00:00:00

Q0:00:00
00:00:00
00:00:00
00:00:00
00:00.00
00:00:00
Q0:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00,00:00
00:00:00
00:00:00
00:00.00
00:00:00
000000
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

time
(hh:mm:ss)

08:57:31
06:51:01
05:37:56
06:15:04
03:29:28
02:55:57

09:24:07

05:54:59
06:02:22
06:43:51
) 703:-13:43
04:11:23
10:14:43
07:41:06
08:40:16
06:1‘2‘:4 'i_“_-
06:31:59
05:74:11

034638

08:08:37
0G:48:02
07:11:59

03:39:29
04:07:40
10:44:48
09:09:22
07:35:00

_0547:06

Average
ACD
handling
time

(hh:mnuss)

00:04:06
00:03:24
00:03:08
_0n:04:22
00:03:13
00:02:33
00:04:11

00:03:22

00:03:47
00:03:40
00:03:19
00:03:30
00:03:35
00:04:03
00.03:51

 00:04:34

00:03:44
00:03:58
00:04:55
00:03:26

00:03:49

00:04:15
00:04:27

00:03:23
00:03:32
00:04:16
00:04:06
00:03:55

Abandon
%

36.7%
24.8%
26.2%
12.2%
17.7%
18.8%
16.7%
18.3%

T e0%

574
6.9%
28.9%
12.5%
6.7%
11.1%
259%
8%
13.9%
5.9%
25.0%
9.9%
18.6%
18.5%
64%

130%
14.5%
4.1%
18.4%
23.0%
21.6%
10.3%

Service Answer
level % %

63.3%
77.6%
78.6%
88.6%
747%
65.9%
74.1%
69.0%
70.7%
91.4%
90.8%
54.4%
7.3%
86.5%
77.8%
56.6%
91.3%
791%
92.6%
59.1%
87.3%
74.6%
70.6%
92.0%
85.4%
76.3%
83.6%
75.1%
62.6%
68.2%
85.5%
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Queue Performance by Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P552 - Link
9/1/2019 - 6/30/2019 - 04:30 - 23:45

Created on 10/26/2019 3.19:59 PM by ﬁ

Average
ACD Ar d d d A d ACD handli A cD
C . ACD calls calls Calls Calls Calls Queue Answired 24 s 08 spead; Average delay delay to -an ng Average A Abandon Service Answer
Activity period calls abandoned abandoned e by ACD by ACD by ACD by ACD of answer to abandon H lime handling time
handled interflowed  requeued  unavailable interflow level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hhzmm:ss) (hh:mm:ss) (hh:mm:ss)
September 3935 3208 B4 N - ' )

Totals

0 14 257 3209 0 o
3935

3209

0 00:01:34 00:0400 000000  190:
0001334 00:04:00

Lkl



Queue Performance by Month
[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
9/1/2019 - 9/30/2019 - 04:30 - 23:45

Created on 10/26/2019 3:15:43 PM hy@

ACD

Average
Call Call A A A d Al ACD handli A ACD
. AeDalis alls H Calis Calls Queue ed ed e nswered Average speed Average delay delay to andling Average Ty
Activity period calls abandoned abandoned by ACD by ACD by ACD by ACD of answer to abandon time handling time
handled interflowed requeued  unavailable interflow % level % %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mmss) {hhzmm:ss) (hh:mm:ss)
September 5109 3921 15 s 0 90 o 3921 0
Totals 5109 2921

0 a ' T 00.04: =

00:04:39  00:00:00 140
00:04:39

41 000209 3% 694%  76.7%
00:02:09

11



Queue Performance by Month

[CENTRAL COMNTRA COSTA TRANSIT AUTHORITY] P552 - Link
8/1/2019 - £/21/2019 - 04:30 - 23:45

Created on 10/26/2019 3:24:28 P by -

ACD Calls

Average
d CD I ACD
N ACD calls Calls Calls Calls i Answered Answered Answered Answered Average speed Average delay delay to Al I-Jand ing Average ; Abandon  Service Answer
Activity period calls abandoned abandoned = ) by ACD by ACD by ACD by ACD of answer to abandon time handling time
handled interflowed  requeued unavailabie interflow % level 5 %
offered (short) (long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mmzss) (i (hh:mm:ss) (hh:mm:ss)
August 3871 3314 % 537 o0 22 394 3334 0
Totals 38N 3334

0 0 00:01:01 00:04:03 00:00:00
00:01:01 00:04:03 00:00:00

208:01:00 000345  1389%  799%
208:01:00

86.1%
79.9% | 86.1%

RIAl



Queue Performance by Month
[CENTRAL CONTRA COSTA TRANSIT AUTHQRITY] P112 - Link Dispatch

8/1/2019 - 8/31/2019 - 04:30 - 23:45
Created on 10/26/2019 3:26:41 Pit b,/ TR

ACD

ACD call Calls Calls el
Activity period calls l'landI:ds abandoned abandoned —
nterflowes
affered {short) (leng)
August 5060 4258 13

802 0
4258

Totals 5060

calt Sitisise Answered
als L
by ACD
requeued  unavailable
group 1

4258

Answered Answered Average speed

Average
Average dela; ACD handling Average ACD
o Y delay to g 9 . Abandon Service Answer
of answer to abandon . time handling time
interflow % level % %
group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) {hh:mm:ss)
{hh:mm:ss)

by ACD

m

00:03:43 00:00:00
00:01:00 00:03:43

137:13:06 000156 158%

00:00:00 137:13:06

77.7%  B4.2%



Queue Performance by Month

[CENTRAL CONTRA COSTA TRANSIT AUTHORITY] PS52 - Link
7/1/2019 - 7/31/2019 - 04:30 - 23:45

Created on 10/26/2019 3:23:29 PM by —

ACD

Average <
T d Ar d i A A del, handl A ACD
. ) ACD calls Galls Calls Calls Calis Queue A A o verage speed Average delay delay to R 'an g, vermgs Abandon Service Answer
Activity peried  calls abandoned abandoned : by ACD by ACD by ACD by ACD af answer to abandon = time handling time .
handled interflowed  requeued unavailable interflow % level % %
offered (short) (leng) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) (hh:mm:ss) (hh:mm:ss)
July 3538 3007 81 531 0 29 “325 37 o 0 ) o037 00:00:00
Totals 3538 3007 an 531 0 29 325 3007

n
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Queue Performance by Month

ICENTRAL CONTRA COSTA TRANSIT AUTHORITY] P112 - Link Dispatch
7/1/2019 - 7/31/2019 - 04:30 - 23:45

Created on 10/26/2019 3:25:37 PM by“

Average

AC Call [= d A i d d dll ACD

D ACD calls alls alls calls Calls Queue A Ar Answered Average speed Average delay delay ta ACD l:nan ing Average Absnden -Seeiee: Kadwer

Activity period  calls abandoned abandoned 4 by ACD by ACD by ACD by AcD of answer to abandon " time handling time i
handled interflowed  requeued unavailable interflow level % %

offered {short) {long) group 1 group 2 group 3 group 4 (hh:mm:ss) (hh:mm:ss) (hbmimess) (hh:mm:ss) (hh:mm:ss)
July 5206 4194 4 012 o & 0 4194 0 0 0 00:01:09 0004:39 000000 1351540 00.01:56 194%  736%  80.6%
Totals 5206 4154 14 1012 a 82 0 4194 0 0 0

00;01:02 00:04:39 00:00:00 135:15:40

00:01:56 19.4% 73.6%  80.6%

m



