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To: Marketing, Planning, & Legislative Committee Date: 06/27/2022

From: Pranjal Dixit, Manager of Planning Reviewed by: /mu

SUBJECT: FY 2022-23 Short Range Transit Plan Update

Background:

The Short Range Transit Plan (SRTP) is County Connection’s operations and financial planning document.
In order to effectively execute planning and programming responsibilities, the Metropolitan
Transportation Commission (MTC) requires each transit operator receiving federal funding through the
Regional Transportation Improvement Program (TIP) to prepare, adopt, and submit an SRTP to MTC
every four years in order to remain eligible to receive federal funding. Revised guidelines were
established as a result of the Covid-19 pandemic and narrow the scope to a five-year planning horizon
with a focus on financial and service planning.

On Board Survey:

As part of the SRTP update, County Connection will undertake passenger surveys with a purpose of
collecting demographic and trip origin/destination data used to support future local and regional transit
planning efforts. The survey will include questions related to demographic information, travel
pattern/choice information and service quality. Additionally, questions related to current and future
remote working will be included as part of the survey to better understand post-pandemic commute
patterns for improved service planning. The survey will be conducted both onboard the buses and online.
The onboard survey is aimed to capture the travel patterns of our existing riders while the online survey
will help reach a wider audience to capture former riders who have not yet returned to transit as well as
potential new riders in the region.

The survey is planned to be conducted for a period of 3-4 weeks in August to coincide with the start of
the new school year. The survey will be available in English and Spanish for both the onboard and online
versions.

Financial Implications:
None, for information only.
Recommendation:

None, for information only.
Action Requested:

None, for information only.
Attachments:

Attachment 1: Sample CCCTA Onboard Survey 2022 English
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