RESOLUTION NO. 2016-010

BOARD OF DIRECTORS CENTRAL CONTRA COSTA TRANSIT AUTHORITY
STATE OF CALIFORNIA

* ¥ %

ADOPTING PASSENGER SERVICE SUSPENSION POLICY FOR DISRUPTIVE CONDUCT

WHEREAS, the County of Contra Costa and the Cities of Clayton, Concord, the Town of Danville,
Lafayette, Martinez, the Town of Moraga, Orinda, Pleasant Hill, San Ramon and Walnut Creek (hereinafter
"Member Jurisdictions") have formed the Central Contra Costa Transit Authority ("CCCTA"), a joint exercise of
powers agency created under California Government Code Section 6500 ef seq., for the joint exercise of certain
powers to provide coordinated and integrated public transportation services within the area of its Member
Jurisdictions;

WHEREAS, CCCTA has a commitment to provide quality and non-discriminatory public transportation
within the County Connection service area;

WHEREAS, seriously disruptive customer behavior can endanger the health and safety of CCCTA
employees and members of the public who use CCCTA services;

WHEREAS, staffand Legal Counsel have developed a proposed policy identifying the types of behavior
for which a County Connection passenger could be denied service and prescribing the procedures to be followed to
deny services; and

WHEREAS, the Operations and Scheduling Committee recommends the adoption of the attached
Passenger Suspension Policy.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the Central Contra Costa
Transit Authority hereby adopts the Passenger Suspension Policy for disruptive conduct, attached hereto, and
authorizes the General Manager to take such actions as are reasonable and appropriate to implement the procedures
necessary to enforce the policy.

Regularly passed and adopted this 21st day of January 2016, by the following vote.

AYES: Andersen, Dessayer, Hudson, Manning, Noack, Simmons,Storer, and Tatzin.
NOES: N/A

ABSTENTIONS:

ABSENT: Hoffmeister, Schroder, and Worth.

Mlomr, Chair, Board of Directors

ATTEST:

oA

Lgﬂﬁna Hill, Clerk to the Board
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