
 
 

To:  Board of Directors                  Date: 5/7/2025 
 
From: Rosa Noya, Manager of Accessible Services    Reviewed by:  
 
 

 
SUBJECT: Appointment to Advisory Committee Representing City of Pleasant Hill 
 

 
Background:  
 
On April 21, 2025, the Pleasant Hill City Council appointed John Crowe to serve on County Connection’s 
Advisory Committee as the primary member representing the City of Pleasant Hill. This appointment will 
be for an unfilled term that will expire June 30, 2026. 
 
Financial Implications: 
 
None. 
 
Recommendation:  
 
Staff recommends Board approval of the appointment of John Crowe as the primary representative for 
the City of Pleasant Hill on County Connection’s Advisory Committee. 
 
Action Requested:  
 
Staff requests the appointment of John Crowe be approved by the Board, effective May 16, 2025, 
through June 30, 2026. 
 
Attachments:  
 
Attachment 1: City of Pleasant Hill Application. 
Attachment 2: City of Pleasant Hill Letter of Appointment  
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John Crowe 
 

PROFESSIONAL EXPERIENCE 
 

January 2018 – Present 
SP+ Transportation 

General Manager  
Oakland International Airport 

 
 Overall responsibility for managing and operating OAK Shuttle Bus System and Ground 

Transportation Management Services 
 Manage 77 employees in 24/7 operation including AOA (Airside) readiness 
 Responsible for  operational and financial efficiencies Coordinate shuttle bus fleet preventative 

maintenance program  
 P & L responsibility 
 Provide Airport with proactive, creative solutions to commercial vehicle movements, curbside 

uasage, fee collections, etc. 
 

November 2015 – January 2018 
Transdev Services, Inc. 
(formerly Veolia Corporation) 

General Manager, Shuttle Bus Transportation Services 
Stanford University, Palo Alto, CA 

 
 Overall responsibility for managing and operating Stanford University’s comprehensive campus 

and community-based Shuttle Bus System having fixed route and charter services operating 
22 hours per day 

 Responsible for recruiting, screening, hiring, training and managing over 130 employees, 
including 115 Drivers 

 Responsible for shuttle fleet consisting of 88 shuttle buses of various types and sizes, and the 
maintaenance of said fleetP & L responsibility 

 Reduced overtime from 18% to 6% 
 Increased Driver pool from 83 to 115 in eight months in highly competitive market 

 
February 2012 – November 2015 
SuperShuttle International 

General Manager 
San Francisco, CA 

 
 Overall responsibility for managing and operating shared ride services serving three San 

Francisco Bay area Airports 
 Increased franchise fleet by 11% and number of independent contractor operators with sedans 

by 26% in first 14 months 
 Directed the work of 116 franchisees, 31 independent contractors and 14 employees 
 Responsible for operating budget and weekly accounting reports 
 Worked closely with Airports Landside Operations 
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March 2002 – February 2012 
ShuttlePort/Veolia Transportation 

General Manager 
Oakland International Airport 

 
 Overall responsibility for managing and operating OAK Shuttle Bus System and Ground 

Transportation Management Services including taxicabs and shared ride shuttle vehicles 
 Managed 100 employees in 24/7 ground transportation operation  
 Coordinated all communications with Company, Airport Landside Operations,  Bay Area Rapid 

Transit (BART) and Alameda County Sheriff’s Department 
 Acted as Human Resources Manager including negotiations with Teamsters Local 853, 

corrective actions and grievance hearings 
 Coordinated Safety Risk Management (SRM) process (including Quarterly Safety Meetings) 
 Directed the safe airfield movement of shuttle buses 

 
February 2000 – March 2002 
ShuttlePort / DAJA 

Assistant General Manager 
San Francisco International Airport 

 
 Directed staff of 113 Curbside Ambassadors in the Taxicab, Shared Ride Shuttle and 

Limousine Program's 24/7 operation 
 Coordinated all communications between Company and Airport Landside Operations, Airport 

Duty Managers and San Francisco Police 
 Served as Human Resources Manager including negotiations with two different Unions 

 
August 1999 – November 1999 
Waikiki Trolley and E Noa Tours 

Assistant General Manager  
Honolulu, HI 

 
 Oversaw operations of rapidly growing tour and transportation company having 208 employees 
 Directly managed 30 Customer Service Representatives who directed passengers and sold 

tickets (cash, credit card and vouchers) from 14 curbside locations 
 Oversaw six Managers and Transportation Supervisors and 16 Dispatch and Reservations 

personnel 
 Managed  maintenance shop, bus yard, fleet and office custodial staff 
 Managed upkeep of fleet and kiosk advertising placards 

 
 

EDUCATION 
Hesser College • Portsmouth, NH • Associate of Arts, Business 

California State University • Oakland, CA • Human Resources Management Executive 
Certificate Program 
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