
2477 Arnold Industrial Way
Concord, CA 94520
(925) 676-1976

ADMINISTRATIVE OFFICE
Monday – Friday, 8:00 am – 5:00 pm

Follow us!

REAL-TIME INFORMATION

Online
countyconnection.com

Mobile App
Download the Transit app 
Visit transitapp.com for more info

Text Message
Text “cccta” and your stop ID to 41411

REGIONAL TRANSIT INFO

Call 511
Visit 511.org

countyconnection.com

Subject to change
Sujeto a cambios

Free Route

(925) 676-7500
Monday – Friday, 6:30 am – 6:30 pm

CUSTOMER SERVICE

TTY/TDD 711

Effective Aug 9, 2020

Pleasant Hill BART/
Concord BART

• Pleasant Hill BART

• Oak Grove Road

• Meadow Lane

• Concord BART

11
Route 11 Monday - Friday

lunes a viernes

to Concord BART to Pleasant Hill BART
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A B C D E E D C B A

6:00 6:11 6:16 6:24 6:34 6:13 6:21 6:29 6:34 6:43

6:45 6:56 7:01 7:09 7:19 6:43 6:51 6:59 7:04 7:13

7:30 7:41 7:46 7:54 8:04 7:28 7:36 7:44 7:49 7:58

8:15 8:26 8:31 8:39 8:49 8:13 8:21 8:29 8:34 8:43

9:00 9:11 9:16 9:24 9:34 9:43 9:51 9:59 10:04 10:13

10:30 10:41 10:46 10:54 11:04 11:13 11:21 11:29 11:34 11:43

12:00 12:11 12:16 12:24 12:34 12:43 12:51 12:59 1:04 1:13

1:30 1:41 1:46 1:54 2:04 2:13 2:21 2:29 2:34 2:43

3:10 3:21 3:26 3:34 3:44 3:53 4:01 4:09 4:14 4:23

4:40 4:51 4:56 5:04 5:14 4:28 4:36 4:44 4:49 4:58

5:15 5:26 5:31 5:39 5:49 5:23 5:31 5:39 5:44 5:53

6:45 6:56 7:01 7:09 7:19 5:58 6:06 6:14 6:19 6:28

- - - - - 7:28 7:36 7:44 7:49 7:58

Monday – Friday



Fares

Children under 6 ride free when accompanied by an adult.

To qualify for the Disabled fare, you must present one of the 
following forms of ID: RTC Discount Card, Medicare Card, 
DMV Placard ID, or Veterans Disability ID. To qualify for the 
Senior fare, you must present a state-issued photo ID with 
proof of age.

Los niños menores de 6 años viajan gratis si van acompañados 
por un adulto.

Para califi car para la tarifa para discapacitados, debe 
presentar una de las siguientes formas de identifi cación: 
tarjeta de descuento de RTC, tarjeta de Medicare, 
identifi cación de matrícula del DMV o identifi cación de 
discapacidad de veteranos. Para califi car para la tarifa para 
adultos mayores, debe presentar una identifi cación con foto 
emitida por el estado con comprobante de edad.

This route is free!
Esta ruta es gratuita!

Adult/
Youth

(6-64 yrs)

Senior 
(65+)/

Disabled

CLIPPER
Local
Ruta local

$2.00 $1.00

Express
Ruta expresa

$2.25 $1.00

Bus-to-Bus Transfer
Transferencia entre 
autobuses

Free
Gratis

Free
Gratis

BART-to-Bus 
Transfer
Transferencia de BART al 
autobús

$1.00 $0.50

PASSES / Pase
Available on Clipper only / Disponible sólo en Clipper

Day Pass
Pase de día

$3.75 $1.75

31-Day Local Pass
Pase local de 31 días

$60.00 –

31-Day Express Pass
Pase expreso de 31 días

$70.00 –

CASH / Efectivo

Local
Ruta local

$2.50 $1.25

Express
Ruta expresa

$2.50 $1.25

Walnut Creek
BART
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Ygnacio
Valley HS

Countrywood
Shopping Center

Todos
Santos
Plaza

Monument
Plaza

Oak Grove
Plaza

Park N Shop

De La
Salle HS

Carondelet HS

Oak Grove
MS

Ellis Lake
Park

Meadow
Homes ES

Meadow
Homes Park

Costco

Ygnacio
Valley Park

Woodside ES

Bancroft ES

John Muir Health
Urgent Care Center

Concord BART

Weekend Routes

310 311 314 315
320

20191716
15141110

28 91X

11

Pleasant Hill
BART

Weekend Routes

311 316

1815
11 1497 11
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Legend

Free Route
Ruta sin tarifas

A

Timepoint
Punto de tiempo

Bus stop
Parada de autobús

Bus stop (one-way)
Parada de autobús 
(en una dirección sólamente)

NORTH

0 0.5 1

MILES


